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BETWEEN 
LOCAL 827 
INTERNATIONAL BROTHERHOOD 
OF ELECTRICAL WORKERS, AFL-CIO 
VERIZON NEW JERSEY INC 
AND 
VERIZON SERVICES CORP, 
ORGANIZATION OP VICE PRESIDENT 
AND 
COMPTROLLER ANDGENERALDEPARTMENTS 
PLANTANDENGIiNEERING DEPARTMENTS 
EFFECTIVE OCTOBER 27,2000 
PARTI 
ORGANIZATION OF VICE PRESIDENT 
AND COMPTROLLER AND GENERAL DEPARTMENTS 
EMPLOYEES ONLY 
This Part contains all Contract provisions [hat apply to Organization of Vice 
President and Comptroller and General Departments employees only. 
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INDEX-ALPHABETICAL BY SUBJECT I 
AGREEMENT 
BETWEEN 
LOCAL 827 
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS. 
AFL-CIO 
AND 
VERIZON NEW JERSEY INC. 
AND 
VERIZON SERVICES CORP. 
THIS AGREEMENT dated and effective this twenty-seventh day of 
October, 2000, by and between Local 827, International Brotherhood of 
Electrical Workers, AFL—CIO, hereinafter called the "Union," by its 
President/Business Manager, Vice President, Recording Secretary and 
Treasurer duly authorized to act in its behalf, and the Verizon New Jersey 
Inc. and Verizon Services Corp., corporations organized under the laws of 
the State of New Jersey, hereinafter collectively called the "Company," by its 
representatives thereunto duly authorized to act in its behalf. 
WHEREAS, negotiations have been entered into between the Union and the 
Company with respect to terms and conditions of employment and as a result 
mutually satisfactory and acceptable understandings have been reached 
which, in the interest of maintaining and promoting equitable and 
harmonious industrial relations, the Union and the Company desire to 
incorporate and reduce to a written contract. 
NOW, THEREFORE, be it known that in consideration of the covenants, 
terms and conditions herein contained, the Union and the Company agree as 
follows: 
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ARTICLE I 
RECOGNITION AND COLLECTIVE BARGAINING 
Section 1. The Union affirms and certifies that it has, as members, a majority 
of the employees in the Organization of the Vice President and Comptroller 
and the General Departments (referred to in prior Agreements between the 
parties as the Accounting and General Departments) of the Verizon New 
Jersey Inc. and Verizon Services Corp. holding the titles shown in Exhibit 
I, Wages, of this Agreement. The Company recognizes and acknowledges 
this Union for the purpose of collective bargaining in respect to rates of pay, 
wages, hours of employment and other conditions of employment. 
"Employees" as used in this Agreement means employees represented by the 
Union in the bargaining unit described above. 
Section 2, It is mutually agreed that collective bargaining with respect to 
rales of pay, wages, hours of employment or other conditions of employment 
shall be carried on only between the Director-Labor Relations designated by 
the Company, or his designated representative or representatives in behalf of 
the Company, and such representatives of the Union as are authorized to 
bargain collectively for the purposes stated above. No agreement between 
the Company and the Union with respect to such collective bargaining shall 
be effective and binding upon the parties unless and until signed by or in 
behalf of the Director-Labor Relations for the Company and the President 
and Treasurer for the Union, 
Section 3. Wherever in this Agreement there is a provision for a notice of 
any kind to be served by the one party upon the other, it is mutually agreed to 
be sufficient for this purpose when the Union delivers its notice to the office 
of the Director-Labor Relations designated by the Company, or when the 
Company delivers its notice to the office of the Union. In the case of a local 
conference between delegates of the Union and representatives of the 
Company, such notice shall be served upon the general delegate of the Union 
or upon the Company representative involved. 
Section 4. Whenever a conference is to be held, the parties agree to advise 
each other whenever possible of the names and titles of the individuals who 
will be authorized to represent them at said conference. 
ARTICLE 11 
WAGES 
Exhibit I, Wages, as attached hereto, is made a part of this Agreement as 
though written out at length in this Article. 
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ARTICLE HI 
WORKING CONDITIONS 
Seciion ) — Coverage — The provisions of this Anicle apply to all regular 
and temporary employees whose titles are included in Exhibit I, Wages. 
However, effective January 1, 1981, such application to part-time employees, 
i.e., those employed and normally scheduled to work less hours per average 
month than a comparable full-time employee in the same job title, 
classification and work group working the same normal daily tour referred to 
in Section 2 hereof, shall be controlled by the following: 
a) "basic workweek" shall mean the particular full tours or part tours for 
which the individual part-time employee is regularly scheduled; and 
b) holiday and vacation treatment will be governed by the individual's basic 
workweek at the time the holiday or vacation occurs; but 
c) in no case will payment be made for time not worked outside of the 
individual's basic workweek. 
Section 2 — Hours of Work — Working hours, including overtime, will be 
scheduled by the Company to fit the needs of the service. An employee will 
be required to work no more than a total of ten (10) hours overtime in any 
payroll week during seven (7) calendar months in each of the years 2000, 
2001, 2002 and 2003 and no more than a total of fifteen (15) hours overtime 
in any payroll week during the remaining five (5) calendar months in those 
years except in case of emergency, long-term service difficulties or if the 
employee consents to such overtime. The Company shall specify (he months 
in which each of the above overtime limitations will apply. No employee is 
guaranteed either a minimum or maximum of hours of work per day or per 
week. 
An "emergency" is an event of national importance, fire, explosion, or other 
catastrophe, severe weather conditions, major cable and equipment failures, 
or an act of God. 
The parties recognize that service difficulties for an extended period may 
develop from time to time during which suspension of the above limitations 
would be appropriate. In the event such service difficulties develop, the 
Company and the Union will meet to discuss the problem and determine how 
to best deal with the situation. 
A full tour of duty consists of seven (7) hours divided into two (2) periods, 
not necessarily of the same length, separated by a lunch period which will be 
arranged by the Company to fit the needs of the service; provided however 
that, at the discretion of the Company with respect to tours ending at 11:00 
P.M. or later, no designated lunch period as such need be provided. A half 
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tour is three and one-half (3-1/2) hours. The basic workweek consists of a 
total of five (5) tours of duty totaling thirty-five (35) hours within a seven-
day period from Sunday through the following Saturday. Normally, 
employees will be scheduled to work a basic workweek of five (5) full tours 
of duty. 
The scheduling of relief periods will be determined by the Company and will 
be subject to force and work conditions in each office. One fifteen-minute 
relief period will be scheduled for each half tour of duty. A fifteen (15) 
minute relief period wilt be granted in connection with an overtime period 
which is to be more than one and one-half (1-1/2) hours' duration. Relief 
periods will be included in computing time worked. 
Section 3 — Work Time Schedules — For Ihose employees whose tours of 
duty come regularly within the same hours per day and the same days per 
week, no work time schedule will be posted. 
For those employees whose daily and weekly tours may vary, work time 
assignments for each day of work for the week in question will be posted 
during the third week preceding the workweek involved. 
When the hours of a scheduled full tour of duty of an employee are changed 
by the Company and the employee is not given forty-eight (48) hours' 
advance notice, one and one-half (1-1/2) times the basic hourly wage rate 
shall be paid for the hours worked outside the previously scheduled hours. 
Overtime shall not be considered a change in a scheduled tour of duty 
whether such overtime is worked during an extended tour or on a sixth or 
seventh lour basis. 
An employee who has Sunday or Saturday scheduled as part of his basic 
workweek and works the last scheduled day of his basic workweek, shall 
receive a differential payment of $6.00 when all of his workdays in that week 
are not scheduled on a consecutive basis. The Company shall not be required 
to make this payment when an employee requested schedule change results 
in other than all days being worked on a consecutive basis or in any week in 
which an observed holiday falls on Monday through Friday. The differential 
payment will enter into computations of overtime pay required by law but 
will not be part of the basic rate or basic weekly wages for any other purpose 
nor enter into the computation of any payments under the "Verizon Pension 
Plan" and the "Sickness and Accident Disability Benefit Plan" or any other 
fringe benefits or differentials. 
Section 4 — Basic Wage Rates — The basic weekly wage rate is the amount 
paid for a thirty-five (35) hour basic workweek. 
The basic hourly wage rate is determined by dividing the basic weekly wage 
rate by thirty-five (35). 
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Section 5 — Work Time in Excess of Basic Workweek — Any time worked 
in excess of a normal tour in any day or in excess of five (5) normal tours in a 
basic workweek as herein before defined shall be paid for as follows: 
a) For time worked in excess of seven (7) hours in any one (1) day but 
not in excess of eight (8) hours - at the basic hourly wage rate. 
b) For time worked in excess of eight (8) hours in any one (1) day or in 
excess of forty (40) hours in any one (1) week and for all time worked 
on Sunday and nonscheduled days - at one and one-half (1-1/2) limes 
the basic hourly wage rate. 
c) For time worked in excess of seven (7) hours on a holiday - at two and 
one-half (2-1/2) times the basic hourly wage rate. 
All time worked on Sunday amounting to four (4) hours or more, but not in 
excess of eight (8) hours, shall be included in the forty-hour week. 
There shall be no duplication of payments for excess time worked under the 
foregoing provisions of this Section. 
Section 6 — Holidays — The following days are designated as holidays: 
New Year's Day Columbus Day 
Presidents' Day Veterans' Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 
Labor Day Personal Holiday* 
* Personal Holiday may not be taken prior to the completion of six (6) 
months of net credited service. 
The Personal Holiday may be selected on a normally scheduled Monday to 
Friday workday subject to the needs of the service as determined by the 
Company and must be taken by March 31st of the following year. Selection 
of the Personal Holiday will be on a seniority basis at the time vacation 
selections are first made. If an employee elects not to select a day for the 
Personal Holiday at that time, he may select a Personal Holiday at a later date 
on a first come, first served basis, providing his selection is submitted for 
supervisory approval. Selections not submitted by October 1 of the current 
year will be assigned by the Company. 
When any of these holidays falls on a Sunday, the following Monday will be 
observed as the holiday. 
When any of these holidays falls on a Saturday, the Company shall designate 
for each employee who is not on vacation another day (Monday to Friday) 
within the succeeding weeks through March 31st of the following year, or it 
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shall designate the Saturday as the holiday to be observed for the employee. 
Such designated holiday shall be assigned prior to the week preceding the 
week in which the holiday occurs. When another day has been designated 
for the employee but the employee then works on the Saturday holiday, the 
Saturday shall become the employee's holiday and the employee shall be 
excused for personal business without pay on the designated day. 
Holiday Treatment of Employees Not on Vacation — Normally, employees 
will be excused on all designated holidays, and any employee who is excused 
on a designated holiday and is paid for any other time in the basic workweek 
which includes the holiday, shall be paid at his basic hourly wage rate for 
seven (7) hours for the holiday. Any employee who is required to work on a 
designated holiday shall be paid, in addition to the amount he would receive 
if he did not work on that day, at one and one-half (1-1/2) times his basic 
hourly wage rate for all time worked not in excess of seven (7) hours, and at 
two and one-half (2-1/2) times his basic hourly wage rate for time worked in 
excess of seven (7) hours on that day. 
Holidays observed Monday through Friday will be included in all basic 
weekly work schedules. Excused holiday time on such days shall be 
considered as work time in determining payment for time worked in excess 
of the basic workweek. 
Holiday Treatment of Employees on Vacation — If a designated holiday falls 
within an employee's vacation period, the employee shall be entitled to an 
extra day off at his basic wage rate. Such day off shall be assigned prior to 
(he vacation period but shall not necessarily be scheduled immediately 
preceding or following the vacation period. 
Section 7 — Vacations — Vacation periods with pay shall be granted in each 
calendar year subject to the following service factors: 
(a) Employees engaged on or after July 1 of the 
current year - No Vacation 
(b) Employees who will complete six (6) months of net 
credited service on or before December 31 of the 
current year - One Week 
Such employees may not begin a vacation prior to the 
completion of at least six (6) months of net credited 
service, except as the needs of the service demand. 
(c) Employees who will complete twelve (12) months of 
net credited service on or before December 31 of the 
current year - Two Weeks 
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Such employees may not begin the first week of a 
vacation prior to the completion of at least six (6) 
months of net credited service nor begin the second 
week prior to the completion of at least twelve (12) 
months of net credited service except as the needs of 
the service demand. 
(d) Employees who will complete seven (7) or more years 
of net credited service on or before December 31of 
the current year - Three Weeks 
(e) Employees who will complete fifteen (15) or more 
years of net credited service on or before December 
31 of the current year - Four Weeks 
(0 Employees who will complete twenty-five (25) or 
more years of net credited service on or before 
December 31 of the current year - Five Weeks 
When an employee is unable to take a previously scheduled vacation for 
reasons beyond his control, such as accident or sickness disability, the 
Company, after the employee has returned to work, will reschedule the 
vacation within the calendar year. In the event there is not sufficient lime 
remaining in the calendar year to reschedule such vacation, or should such 
absence continue to the end of the year or extend into the following year, the 
Company will reschedule the vacation in the following year, or pay in lieu of 
vacation, at its option. 
An employee who during the calendar year returns from a continuous period 
of absence of more than six (6) months due to leave of absence or layoff, 
shall not be eligible to a vacation in that year until the employee has 
completed six (6) months in the performance of duty after returning from 
such absence. These six (6) months in the performance of duty need not be 
continuous, but periods of absence of eight (8) days or more shall not be 
credited in computing the required six (6) months. In the event this six (6) 
month period extends into the following year, the Company will reschedule 
the vacation in the following year, or pay in lieu of vacation, at its option, 
upon completion of the six (6) month requirement. 
Vacations referred to in the previous two paragraphs will not normally be 
rescheduled consecutive with the employee's regular vacation for that year 
and will not be rescheduled until the employee returns to duly. 
Vacations shall be taken during the calendar year, except as specifically 
provided in this Section, and will not be considered cumulative at the option 
of the employee. Except as limited above, vacations will not be restricted to 
a particular season of the year. The assignment of all vacations shall be 
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subject to force conditions and the needs of the service as determined by the 
Company; primary consideration will be given to employees' preferences in 
the order of seniority. 
When an employee is entitled to a vacation of more than two (2) weeks, the 
additional week or weeks may be assigned other than on a consecutive basis. 
Employees who are eligible for two (2) or more weeks of vacation may select 
one (1) or two (2) weeks to be taken on a day-al-a-time basis. If this is done, 
individual vacation days may be selected only after all selections of full 
weeks have been completed. 
Individual vacation days may be selected and scheduled or employees must 
select reserve time for these days. Individual days selected but not taken 
prior to the reserve time must be taken during the reserve time. 
The period during which reserve lime may be scheduled shall extend through 
March 31 of the following year. 
Day-at-a-liine vacation days shall not be included in the forty-hour week. 
Unused Vacation — In case of death, wages associated with any unused 
portion of an employee's vacation shall be paid to the employee's beneficiary 
or to his estate. 
Upon retirement, an employee will be eligible to receive a lump sum 
payment in lieu of unused vacation to which the employee is entitled at time 
of retirement upon giving the Company thirty (30) days written notice. 
Section 8 — Excused Workdays 
1. Each regular employee who has at least six (6) months of net credited 
service on January 1 of the current year, shall be eligible for four 
excused workdays with pay and one excused workday without pay 
during the year. Excused workdays may be granted to regular 
full-time employees on a half-tour basis subject to the needs of the 
service. 
2. Employees who do not work on their paid excused workday shall be 
paid for the day as if for a normal or standard day worked provided 
they are on the active payroll of the Company on that excused 
workday. 
3. One paid excused workday in each calendar year may be designated 
by the Company for employees in an administrative work group {as 
designated by the Company) or in any larger group, including the 
entire Company. Employees (except occasional employees) in any 
such group for which an excused workday is designated by the 
Company and who are not otherwise eligible for a paid excused 
workday shall be excused and paid for such designated day as set forth 
in paragraph 1, provided they are on the active payroll of the Company 
on the designated excused workday, 
4. Employees who are on vacation or absent with pay on their paid 
excused workday for reasons other than having observed it as an 
excused workday shall have their paid excused workday rescheduled if 
a vacation day would have been rescheduled under the same 
circumstances. 
5. If employees agree to work on their paid excused workday and the 
Company determines that the day cannot be rescheduled, they shall be 
paid as applicable in accordance with the following: 
a) Employees who agree to work before the work schedule becomes 
fixed shall receive one day's pay as set forth in paragraph 2 in lieu 
of their excused workday and shall in addition be paid in 
accordance with the provisions of the collective bargaining 
Agreement covering work on a scheduled day of work. 
b) Employees who agree to work after the work schedule becomes 
fixed shall receive one day's pay as set forth in paragraph 2 in lieu 
of their excused workday and shall in addition be paid in 
accordance with the provisions of the collective bargaining 
Agreement covering work on a nonscheduled day. 
c) Time worked by an employee on the excused workday shall be 
considered time worked on a regularly scheduled day of work for 
all purposes, except as is otherwise expressly provided herein. 
Excused workdays may be scheduled through March 31st of the following 
year. 
Section 9 — Travel Time and Carfare — When an employee, who is 
assigned on a temporary basis (usually less than sixty (60) calendar days) to 
work at a location other than his regular reporting location, incurs travel time 
in excess of normal, such excess travel time shall be paid in the same manner 
as work time or the employee's tour shall be shortened correspondingly. If 
under these conditions the employee is also required to expend additional 
carfare over and above that normally incurred, the employee shall be 
reimbursed for the amount of (he additional carfare. 
Section 10 — Auihorixed Use of Personal Cars for Company Business — An 
employee called at home and asked to report immediately for emergency 
call-out work is permitted to use his personal car in lieu of public 
transportation subject to the following conditions: 
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a) The employee, the motor vehicle, and the operation of the motor vehicle 
meet all requirements of the taw; 
b) The personal car used is covered by public liability and property damage 
insurance; 
c) The employee possesses an approved Company Driver's Qualification 
Card and operates his personal car in accordance with the regulations 
prescribed for the operation of Company motor vehicles. 
Normally, the employee will proceed directly from his home to his reporting 
center; however, in certain cases, he may be directed to go directly to the 
emergency job. 
Subject to all of the provisions set forth above, an employee who elects to 
use his personal car shall receive $11.00 for each completed emergency 
call-out regardless of the mileage involved with the following exception: 
Where the original emergency assignment or subsequent developments in the 
course of handling the original emergency require the employee to travel to 
more than one assigned work location, he shall receive $11.00 for the 
original assignment; for each subsequent assigned work location, he shall 
receive thirty-two and one-half cents ($.325) per mile traveled on each 
subsequent assignment. 
When employees are authorized to use their personal cars rather than be 
reimbursed for carfare, the employee will receive an amount computed at the 
rate of thirty-two and one-half cents ($.325) per mile for the number of miles 
traveled on Company business. 
In the event the Internal Revenue Service (IRS) increases the standard 
mileage rate allowable as a business-use deduction from gross income during 
the term of the Agreement, the Company will change the amount of 
reimbursement accordingly effective on the first of the second month 
following the publication of the change by the Internal Revenue Service 
(IRS) but, in no event prior to the effect date of the Internal Revenue Service 
(IRS) increase. 
Section 11 — Work by Supervisors — Management employees should 
devote their full time to management functions. It is not the Company's 
intention that management employees normally occupy themselves during 
either regular or overtime hours with work of the type or nature that is 
regularly assigned to employees included in the collective bargaining unit. 
Emergency conditions occasionally require the performance by management 
employees of any type of work required by the occasion if all practicable 
means of meeting the situation have been exhausted. 
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Section 12 — Personal Sickness Allowances — Payment for days scheduled 
in a basic workweek but not worked due to personal illness will be paid at 
the straight-time rate on the following basis: 
Less than two (2) years of service - Pay after second scheduled workday 
Two (2) years of service and over - Pay from and including the first 
scheduled workday 
No more than five (5) days will be paid for sickness absence in any calendar 
week. Payments shall be limited lo scheduled workdays. Further, payments 
made pursuant to the provisions of this Section shall not be paid beyond the 
seventh calendar day of absence. 
For just cause, such payments to the individual may be suspended or 
discontinued. 
Section !3 - Classification and Treatment of Part-Time Employees -
Effective January 1, 1981 
1. Except for payment for overtime hours worked, all hours worked by a 
part-time employee in PhoneCenter Stores, Bell Customer Service 
Centers, Bell Phone Booths (Kiosks), DM/DR (Direct Marketing/Direct 
Response) Centers and any equivalent retail sales or service center 
operations, and any employee who is transferred to or employed by any 
new unregulated subsidiary or affiliated entity in the Verizon Services 
Group shall be paid at the equivalent basic hourly rate for a comparable 
full-time employee working a normal daily tour in the same job title, 
classification, and work group. Payment to a part-time employee for 
hours worked in excess of an equivalent normal daily tour or workweek 
for a comparable full-lime employee shall be at the applicable overtime 
rate for a comparable full-time employee based on such part-time 
employee's basic hourly rate. Any regular employee who is on the active 
payroll of the Company as of December 31, 1980, and who works 
part-lime on or after January 1, 1981, shall thereafter continue, during the 
current term of employment, to be paid on the same basis as was 
applicable to such a part-time employee on December 31, 1980. 
2. The classification of a part-time employee is based on the employee's 
"part-time equivalent workweek" which shall be determined prospectively 
by dividing the employee's total normally scheduled hours per month by 
4.35 and rounding the result to the next higher whole number. 
(Illustration: 68 hours per month divided by 4.35 equals 15.6, rounded to 
a "part-time equivalent workweek" classification of 16). 
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3. The "part-time equivalent workweek" classification of each part-time 
employee shall be reviewed by the Company no less often than every six 
(6) months on April 1 and October 1 of each year and adjusted on a 
prospective basis, if appropriate. In determining whether such adjustment 
is appropriate, the Company will consider the actual average number of 
hours worked per month during the preceding six (6) month period and 
the likelihood that such number of work hours will continue for a 
reasonably foreseeable period of time except that any hours worked which 
are paid at the overtime rate shall not be counted in computing the 
average number of hours worked. 
4. For employees, who are hired on or after January 1, 1981, and who work 
as regular part-time employees, payments to a regular part-time employee 
for sickness disability, accident disability, or death benefits under the 
"Verizon Pension Plan" and the "Sickness and Accident Disability 
Benefit Plan," vacations, holidays, anticipated disability leave, sickness 
absence (not under the "Sickness and Accident Disability Benefit Plan"), 
or termination allowance (or its equivalent) shall be prorated based on the 
relationship of the individual part-time employee's "part-time equivalent 
workweek" to the normal workweek of a comparable full-time employee 
in the same job title, classification and work group. A part-time employee 
shall not be paid for time not worked on a holiday or for absence due to 
sickness (not under the "Sickness and Accident Disability Benefit Plan") 
unless such holiday or absence due to sickness occurs on a day of the 
week on which the employee is normally scheduled to work. Regular 
employees who are on the active payroll of the Company as of December 
31, 1980, and who work part time on or after January 1, 1981 shall 
thereafter continue, during the current term of employment, to receive 
payments for the benefits and other items listed above on the same basis 
as was applicable to a part-time employee on December 31,1980. 
5. Employees who are hired on or after January 1, 1981, and who work as 
part-time employees shall, if otherwise eligible to participate under the 
terms of such plans, be eligible for coverage under the Medical Expense 
Plan, Dental Expense Plan, and Vision Care Plan, as follows: 
a) Employees whose part-time equivalent workweek classification is 
sixteen (16) or less shall be eligible by enrollment and payment of 
100% of the premiums for such coverage; 
b) Employees whose part-time equivalent workweek classification is 
seventeen (17) through twenty-four (24) shall be eligible by 
enrollment and payment of 50% of the premiums for such coverage; 
c) Employees whose part-time equivalent workweek classification is 
twenty-five (25) or more shall be eligible for such coverage on the 
same basis as a regular full-time employee. 
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d) Regular employees who are on the active payroll of the Company as of 
December 31, 1980, shall continue to be eligible for such coverage on 
the same basis as a regular full-time employee regardless of 
classification. 
6. Effective January 1, 1981, part-time employees, regardless of 
classification, shall be eligible for excused workdays on a pro rata basis 
based upon the ratio of any such part-time employee's equivalent 
workweek to the normal workweek of a comparable full-time employee. 
7. Nothing contained in this Section shall be construed to prohibit an 
otherwise eligible part-time employee from participation in the Corporate 
Profit Sharing Plan. 
Section 14 — Personnel Records -— Employees will be given reasonable 
access to the Company's personnel records concerning them, in accordance 
with the Employee Privacy Protection Plan. 
Section 15 — Death in Family — In case of death in an employee's 
immediate family or of a relative residing at the employee's home, 
management may approve payment for absence which ordinarily should not 
exceed three days but which may, under special circumstances and with 
management approval, be extended to cover one week. "Immediate family" 
is defined as spouse, children, stepchildren, parents, stepparents, brothers, 
sisters, mother-in-law or father-in-law, and domestic partner as described and 
identified in the "Domestic Partner Agreement". 
In case of death of a relative not in the immediate family nor residing in the 
employee's home, time off with pay for all or part of a scheduled workday in 
order to attend the funeral may be granted at the discretion of the Company. 
In determining the treatment to be accorded, management will consider the 
relationship between the employee and the deceased, the time and place of 
the funeral, and the employee's hours of duty. Ordinarily the maximum time 
excused with pay should not exceed one day. 
Section 16 — Board and Lodging —- In cases where employees are assigned 
to duty requiring them to be absent from home overnight, they shall be 
provided with an allowance of $31.50 first day, $37.50 intervening day(s) 
and $31.50 last day for board and shall be reimbursed for actual expenses 
incurred for lodging and other approved expenses. 
Notwithstanding the Company's designation of certain assignments as "board 
and lodging assignments," the Company may permit the employee to choose 
between boarding and lodging and traveling daily between his home and the 
temporary work location. In cases where the employee elects to travel daily, 
he shall be granted an allowance of $34.00 first day, $41.00 intervening 
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day(s) and $34.00 last day and, in addition, excess travel time and excess 
carfare will be paid on the first and last days only. 
Section 17 — Minimum Payment for Emergency Work — Employees shall 
be paid a minimum of two (2) hours at time and one-half when they are 
called from home between the hours of 5:00 a.m. and 12:00 Midnight, and a 
minimum of four (4) hours at time and one-half when they are called from 
home between the hours of 12:00 Midnight and 5:00 a.m. and in either case 
complete the assignment and report off duty before the starting time of their 
regular tour. For Group "B" employees called on out-of-hour work, the 
overtime rate shall apply regardless of the fact that they may have worked 
only seven (7) hours during their normal tour on that day. If an employee is 
called out for emergency work on a holiday, he shall be paid a minimum of 
three (3) hours' pay or six (6) hours' pay, whichever applies. If emergency 
work is on a holiday, the minimum pay hours specified will be in addition to 
any holiday allowance to which the employee is entitled. 
ARTICLE IV 
TRAINING/RETRAINING 
In the present environment of fast-paced technological developments and 
structural changes, the parties recognize the benefits in offering to employees 
training and retraining programs for personal or career development or in the 
event their existing jobs are displaced. Accordingly, the Company is offering 
at Company expense, training and retraining programs to its employees for 
personal or career development and to employees being displaced to qualify 
for job vacancies as anticipated by the Company. 
The personal or career development training and the job displacement 
retraining programs contemplated by this provision will be generic in nature 
and separate and distinguished from the current job specific training 
instruction. 
1. Personal or Career Development Training 
a) Personal or career development training programs will be designed as 
an educational self-development aid to assist employees in their 
personal development or preparing themselves for career progression 
opportunities or job changes within the Company. 
b) Training under such program will be generic in nature as opposed to 
job specific and will cover technical, sales, clerical and other 
fundamental skills. 
c) Any regular employee with at least one (1) year of net credited service 
will be eligible to participate in such training program under the terms 
of such program. 
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d) Participation by employees in the personal or career development 
training program will be voluntary, and time spent by employees in 
such training will be outside scheduled working hours and not paid or 
considered as time worked for any purpose. 
e) Successful completion by an employee of any training or courses 
offered pursuant to such program will be taken into account by the 
Company when considering the employee for an upgrade or transfer. 
2. Job Displacement Training 
a) Job displacement training programs will be designed to prepare 
employees whose jobs are being displaced or whose jobs are being 
restructured to a wage schedule with a lower maximum wage rate to 
enhance their ability to qualify for anticipated job vacancies within the 
Company. 
b) Employees will be informed of potential displacements as soon as 
possible and depending on the number of any anticipated job openings 
will be offered training, if necessary, which is intended to enable them 
to qualify for such job openings in the Company. 
c) All regular employees who are notified of potential displacement of 
their current jobs or restructuring to a lower rale will be eligible to 
participate in such training program regardless of length of service. 
d) Participation by employees in the job displacement training program 
will be voluntary, and time spent by employees in such training will be 
outside scheduled working hours and not paid or considered as time 
worked for any purpose unless the Company determines it appropriate 
in specific instances to permit the employees to receive such training 
during working hours. 
ARTICLE V 
FORCE ADJUSTMENTS AND TERMINATION ALLOWANCES 
Section 1. Income Security Plan - Enhanced Income Security Plan 
I. If during the term of this Agreement, the Company notifies the Union in 
writing that technological change (defined as changes in equipment or 
methods of operation) has or will create a surplus in any job title in a 
work location which will necessitate layoffs or involuntary permanent 
reassignments of regular employees to different job titles involving a 
reduction in pay or to work locations requiring a change of residence, or 
if a force surplus necessitating any of the above actions exists for reasons 
other than technological change and the Company deems it appropriate, 
regular employees who have at least one (I) year of net credited service 
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may elect, in the order of seniority, and to the extent necessary to relieve 
the surplus, to leave the service of the Company and receive Income 
Security Plan (ISP) and if applicable, during the term of this agreement, 
Enhanced Income Security Plan (Enhanced ISP) benefits described in this 
Section, subject to the following conditions. 
(a) The Company shall determine the job titles and work locations 
in which a surplus exists, the number of employees in such titles 
and locations who are considered to be surplus, and the period 
during which the employee may, if he or she so elects, leave the 
service of the Company pursuant to this Section. Effective until 
August 2, 2003, the Companies will offer Enhanced ISP in the 
circumstances described in Section 2 (a) of this Article and may 
also offer Enhanced ISP in other circumstances if they choose to 
do so. The Companies may limit acceptances to the number of 
surplus and this Enhanced ISP offer would be in lieu of 
obligations, if any, the Companies may have to offer regular 
ISP, Neither such determinations by the Company nor any 
other part of this Section shall be subject to arbitration. 
(b) The number of employees who may make such election shall 
not exceed the number of employees determined by the 
Company to be surplus. 
(c) An employee's election to leave the service of the Company and 
receive ISP or Enhanced ISP payments must be in writing and 
transmitted to the Company within thirty (30) calendar days 
from the date of the Company's offer in order to be effective and 
it may not be revoked after such thirty (30) calendar day period. 
(a) For an employee who so elects in accordance with this Section, 
the Company will pay an ISP Termination Allowance, of One 
Thousand One Hundred Dollars ($1,100.00), less 
withholding taxes, for each completed year of net credited 
service up to an including thirty (30) years, for a maximum of 
Thirty-Three Thousand Dollars ($33,000.00) prior to 
withholding taxes. Furthermore, prior to proceeding to a layoff 
resulting from a surplus in any particular title, location, and 
work group the Companies will offer an Enhanced ISP 
Termination Allowance equal to two (2) times the normal ISP 
Termination Allowance (e.g., up to a maximum of $66,000) in 
the surplus title and location. 
(b) If the total amount of the ISP or Enhanced ISP Termination 
Allowance prior to deductions for taxes does not exceed Ten 
Thousand Dollars ($10,000.00), that allowance shall be paid in 
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a single lump sum within thirty (30) calendar days after the 
employee has left the service of the Company. 
(c) Except when (b) above applies, an employee may select one of 
the following irrevocable payment options: 
(i) Forty-eight (48) monthly payments beginning the month 
following the month in which the employee leaves the 
service of the Company. Employees who elect this 
option and are within forty-eight (48) months of their 
sixty-seventh (67lh) birthday will be paid their monthly 
payments over the months remaining up to their sixty-
seventh (67th) birthday, 
(ii) Half of the ISP or Enhanced ISP Termination Allowance 
prior to deductions for taxes, in a lump sum, with the 
remaining half paid in forty-eight (48) monthly payments 
as described in (i) above. Such lump sum payment shall 
be paid within thirty (30) calendar days after the 
employee has left the service of the Company. 
3. In addition to the ISP or Enhanced ISP Termination Allowance, for an 
employee who so elects to leave the service of the Company in 
accordance with paragraph 1 above, the Company, as an ISP or 
Enhanced ISP Expense Allowance, will reimburse the employee for 
actual expenses incurred for relocation costs, tuition, or training costs, 
or job placement expenses related to seeking other employment, or any 
combination thereof, up to an amount not to exceed Seven Hundred 
Fifty Dollars ($750.00) for each year of net credited service (prorated 
for any partial year of service) to a maximum of Three Thousand 
Seven Hundred Fifty Dollars ($3,750.00). Any such expenses for 
which reimbursement will be made must be approved by the Company 
prior to being incurred and must be incurred within one (1) year from 
the date of termination of employment except that reimbursement for 
tuition or training costs will be made for such expenses incurred 
within two (2) years from the date of termination of employment. 
4. The years of net credited service in determining the ISP or Enhanced 
ISP Termination Allowance and the ISP or Enhanced ISP Expense 
Allowance shall be prorated for any period of time during which an 
employee is (was) employed on a part-time basis in the same manner 
as net credited service is prorated based on part-time hours pursuant to 
the Verizon Pension Plan. 
5. If the recipient of an ISP or Enhanced ISP Termination Allowance is 
reemployed within forty-eight (48) months by the Company or by an 
affiliate or subsidiary company within the Verizon Services Group, 
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ISP or Enhanced ISP Termination Allowance payments will cease. If 
the termination allowance was being paid in forty-eight (48) monthly 
payments (with no lump sum), no repayment is required. If the 
employee received a lump sum, or a partial lump sum and monthly 
payments, the employee will repay the excess over what he or she 
would have received if payments had been made under the forty-eight 
(48) monthly payment schedule. Such repayment will be made 
through payroll deduction in each payroll period at the rate of ten 
(10%) of the employee's basic weekly wage. 
Section 2. Reassignment Pay Protection Program 
(A) If the Company notifies the Union that a need exists to adjust force and 
employees are reassigned, or voluntarily transferred in lieu of others 
being reassigned, to vacancies where the rate of pay for the new job is 
less than the current rate for the employee's former job, the rate of pay 
will be reduced over a period of time based on the employee's length of 
service. The reductions in pay are effective at periods following 
reassignment as shown below and are based on the difference in rates for 
the old and new jobs: 
0 - 5 Years 
Weeks 1 through 4 -No reduction 
Weeks 5 through 8 -1/3 reduction 
Weeks 9 through 12 -2/3 reduction 
Weeks 13 and thereafter - Full reduction 
5+Years 
Weeks 1 through 56 - No reduction 
Weeks 57 through 60 - 1/3 reduction 
Weeks 61 through 64 - 2/3 reduction 
Weeks 65 and thereafter - Full reduction 
(B) There will be no reduction in pay for an employee with fifteen (15) years 
or more of net credited service who is downgraded due to technological 
change for a period of thirty-six (36) months following the effective date 
of such downgrade. Thereafter, the following schedule of reduction shall 
apply: 
Weeks 1 through 4 - No Reduction 
Weeks 5 through 8 - 1/3 reduction 
Weeks 9 through 12 - 2/3 reduction 
Weeks 13 and thereafter - Full Reduction 
(C) The employee, however, shall receive any increases in pay in amounts 
which are applicable for a comparable employee in the lower-rated job to 
which downgraded. 
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Section 3. Moving Expenses 
Employees who in the judgment of the Company are required to relocate 
their residence as a result of permanent involuntary transfers initiated by the 
Company shall receive reasonable moving costs. 
Section 4. Layoff Procedure 
1. When the Company finds it necessary to lay off or part time employees, 
the procedure set forth in this Section shall be followed. The Company 
will decide the necessity for and will determine the extent of any required 
force adjustments. "Seniority," as used herein, shall mean net credited 
service. "Net Credited Service" shall mean "term of employment" as set 
forth in the Pension Plan applicable to employees covered by this 
Agreement. 
2. The procedure herein set forth shall be applied separately to the 
employees in the Organization of the Vice President and Comptroller 
(referred to in prior Agreements between the parties as the Accounting 
Department) reporting to a Director and separately to the employees in 
each of the General Departments. 
3. When force adjustments are required in any unit described in paragraph 2 
above, (he following steps will be taken in such unit lo the extent 
necessary and in the order stated: 
a) Occasional, temporary and term employees will be laid off. 
b) Regular employees having less than one (J) year of seniority will be 
laid off or part timed. Layoffs shall be accomplished in the inverse 
order of seniority; all such employees will be laid off before further 
steps are taken. 
c) Prior to proceeding with additional layoffs, the Company will offer 
Enhanced Income Security Plan benefits to employees in the surplus 
title and location. 
d) If further steps are necessary, the Company will give the Union thirty 
(30) days' notice of its intention to adjust the force further and will, if 
the Union so requests, negotiate with respect to the manner in which 
the force adjustment shall be accomplished. 
e) Unless some other procedure is agreed upon during the thirty-day 
period following the notice described in (d) above, the Company will 
lay off such additional employees as may be necessary in the inverse 
order of seniority. 
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4. The Company will give each employee who is laid off either two (2) 
weeks' advance notice, or in lieu of such notice, two (2) weeks' pay at the 
employee's basic weekly wage rate. If two (2) weeks' pay is given in lieu 
of notice, this payment shall be in addition to any termination allowance 
to which the employee may be entitled under paragraph 6 of this Section. 
5. Notwithstanding the provisions of paragraph 3 above, the Company may 
retain any employee for sixty (60) days who would otherwise be laid off if 
it finds that no employee with greater seniority is readily available who is 
capable of performing the work of such employee. Any dispute regarding 
the application of this paragraph shall be subject to Article XI, Grievance 
Procedure, and Article XII, Arbitration. 
6. a) A regular employee who is laid off shall receive a 
termination allowance computed as follows: 
1) If the employee has five (5) or less years of net credited service, 
one (I) week's pay for each completed year of service. 
2) If the employee has more than five (5) but not more than fourteen 
(14) years of net credited service, five (5) weeks' pay plus two (2) 
weeks' pay for each completed year of service after the fifth year. 
3) If the employee has more than fourteen (14) years of net credited 
service, twenty-three (23) weeks' pay plus three (3) weeks' pay for 
each completed year of service after the fourteenth year; provided, 
however, that in no event shall a termination allowance exceed 
fifty-two (52) weeks'pay. 
b) In addition to a termination allowance computed as provided in (a) 
above, an employee who is laid off will receive a payment in lieu of 
any vacation to which he may be entitled at the time of layoff. 
c) If an employee who has been laid off and has received a termination 
allowance is rehired and if the number of weeks upon which the 
termination allowance was computed is greater than the number of 
weeks since the date of layoff, the amount of the allowance 
applicable to the excess number of weeks shall be regarded as an 
advance to the employee, and the employee shall repay such amount 
to the Company through weekly payroll deductions at the rate of 
10% of his basic weekly wage. 
d) If an employee is once laid off and receives a termination allowance 
and is later rehired, there shall be deducted from any termination 
allowance payable to him in the event of any subsequent layoff the 
amount of the previous termination allowance which has been 
received and retained by the employee. 
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7. a) In rehiring following a layoff in any unit described in paragraph 2, the 
Company will offer reemployment to employees laid off in such unit 
in the inverse order in which they were laid off. The Company will 
have fulfilled its obligation hereunder with respect to any laid-off 
employee by offering reemployment by registered mail addressed to 
the employee's latest address as shown by the records of the 
Company. There shall be no obligation to offer reemployment to any 
employee who has been laid off for more than one (1) year. It shall 
be the duty of the employees to inform the Company of changes in 
address. 
b) A laid-off employee who is offered reemployment must respond and 
be available for such reemployment within fourteen (14) days after 
the date of the offer; otherwise the employee shall be deemed to have 
refused reemployment and the Company's obligation under this 
paragraph shall be terminated. 
c) Any employee offered reemployment must be able to meet the 
requirements of the available job. If the layoff is for a continuous 
period of six (6) months or longer, each such employee shall be 
required to take and pass a physical examination but shall not be 
required to take any other examination as a prerequisite to 
reemployment. 
ARTICLE VI 
DISCHARGES, DEMOTIONS AND SUSPENSIONS 
Section I. The Company agrees to orally advise the local Union Delegate or 
alternate of any discharge or suspension not later than the third workday 
following the employee's discharge or suspension, but failure to give such 
notice will not invalidate any action taken. 
Section 2. In the event that the Union claims that any regular employee is 
discharged, suspended or demoted without just cause, such claim shall be 
reviewed in accordance with the procedure outlined in Article XI, Grievance 
Procedure. If the claim is not satisfactorily adjusted, the matter may be taken 
to arbitration, as hereinafter provided, if such employee has more than nine 
(9) months of net credited service. "Discharge," as used herein, means any 
involuntary separation of an employee from the service of the Company 
other than by layoff in accordance with Article V, Force Adjustments and 
Termination Allowances. "Demotion," as used herein, means the involuntary 
transfer of an employee from one job classification in the bargaining unit, to 
a lower-rated job classification in the bargaining unit, but this Article shall 
not apply to demotions made necessary by reason of force adjustments. 
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Section 3. In the event it is agreed that the employee is to be reinstated, the 
terms of such reinstatement shall be settled by agreement. 
Section 4. In the event that the parties are unable to agree on the question 
whether the employee was discharged, suspended or demoted without just 
cause, the Union, by written notice served upon the Company within thirty 
(30) days after the provisions of Article XI, Grievance Procedure, have been 
exhausted, may require that there be submitted to arbitration, pursuant to the 
provisions of Article XII, Arbitration, the question: Was said employee 
discharged, suspended or demoted without just cause? 
Section 5. If the Board of Arbitration finds that the discharge, suspension or 
demotion was made without just cause, the employee shall be reinstated on 
the following basis: 
a) In case of discharge or suspension, the employee shall receive his 
regular rate of pay for lime lost or such portion of his regular pay as is 
specified by the Board of Arbitration, less any amount other than 
wages received from the Company at the time of discharge or 
suspension and any amounts paid to or receivable by the employee as 
wages in other employment and as unemployment benefits or 
disability benefits under any present or future provision of law for the 
period since the date of such discharge or suspension. 
b) In the case of demotion, the employee shall be compensated for all 
loss of wages due to the difference in the basic weekly rate of pay. 
Section 6. In the case of separations from the service of the Company, other 
than layoffs which are covered separately in Article V, Force Adjustments 
and Termination Allowances, of this Agreement, the Company agrees that 
where the separation does not involve an allegation of misconduct, the 
employee shall be given two (2) weeks' prior notice or two (2) weeks' pay in 
lieu thereof. 
ARTICLE VII 
SENIORITY IN PROMOTION TO NONMANAGEMENT POSITIONS 
Section 1. In the selection of employees for promotion to nonmanagement 
positions in the bargaining unit, seniority shall be controlling only when 
ability, aptitude, and attendance are substantially equal. This Article shall be 
applied separately to the employees in the Organization of the Vice President 
and Comptroller (referred to in prior Agreements between the parties as the 
Accounting Department) reporting to a Director and separately to the 
employees in each of the General Departments. "Seniority," as used herein, 
shall mean net credited service. "Net Credited Service" shall mean "term of 
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employment" as sel forth in the Pension Plan applicable to employees 
covered by this Agreement. 
Section 2. Any dispute regarding the application of Section I of this Article 
which is not resolved through the grievance procedure may be submitted to 
arbitration, as provided in Article XII , Arbitration, of this Agreement, but in 
that event, the decision of the Company shall be controlling unless the 
Company is shown to have acted arbitrarily or in bad faith, 
ARTICLE VIII 
AGENCY SHOP 
Section I. Bach employee who is a member of ihe Union or who is obligated 
to tender to the Union amounts equal to periodic dues on (he effective date of 
ihis Agreement, or who later becomes a member, and all employees entering 
into ihc bargaining unit on or after the effective dale of this Agreement, shall 
as a condition of employment, pay or tender to the Union amounts equal to 
the periodic dues applicable to members, for the period from such effective 
date or, in the case of employees entering inio the bargaining unit after ihe 
effective date, on or after ihc thirtieth (30th) day of such entrance, whichever 
of these dates is later, until the termination of ihis Agreement. For the 
purpose of this Article, "employee" shall mean any person entering into the 
bargaining unit, except an occasional employee. 
Each employee who is a member of the bargaining unit on or before the 
effective date of this Agreement and who on the effective date of this 
Agreement was not required as a condition of employment to pay or lender to 
the Union amounts equal to the periodic dues applicable to members, shall, 
as a condition of employment, pay or tender to the Union amounts equal to 
the periodic dues applicable to members for the period beginning thirty (30) 
days after the effective dale of this Agreement, until Ihc termination of this 
Agreement. 
Section 2. The condition of employment specified above shall nol apply 
during periods of formal separation* from the bargaining unit by any such 
employee but shall reapply lo such employee on the thirtieth (30th) day 
following his return to Ihe bargaining unit. 
* The term "format separation" includes transfers out of the bargaining unit, 
removal from the payroll of the Company, and leaves of absence of more 
than one-month duralion. 
Section 3. The Company may inform employees and applicants for 
employment of their rights and obligations under the provisions of this 
Article. 
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Section 4. The Company shall not be required to discharge or otherwise 
discriminate against any employee under the provisions of this Article (1) if 
Union membership is not available to the employee on the same terms and 
conditions generally applicable to other employees or (2) if Union 
membership is denied or terminated for reasons other than the failure of the 
employee to tender periodic dues and initiation fees uniformly required as a 
condition of acquiring or retaining membership. 
ARTICLE IX 
CHECKOFF AUTHORIZATION 
Section I. The Company shall collect through payroll deduction, in the 
amount certified by the Treasurer of the Union, regular Union membership 
dues or an amount equivalent thereto, in accordance with an authorization 
signed by the employee, and shall pay over to the Union weekly the total 
amount of monies thus deducted. Employee authorization for such deduction 
shall be executed on a payroll deduction form, a copy of which is attached to 
this Agreement as Exhibit II. However, with respect to employees who have 
signed Payroll Deduction Authorizations previous to the effective date of this 
Agreement, the Company will continue to honor those authorizations. 
Deductions for such amounts shall be made from the wages paid In 
employees each payroll week. When sufficient pay is not available in any 
payroll week, they shall be deducted, when pay is sufficient, in any 
succeeding payroll week ending in the same month or the following month 
but not thereafter. 
Section 2. Cancellation by an employee of authorization for such payroll 
deductions shall be effected by written notice to the Company, signed by the 
employee and addressed to the Director-Payroll and Cost; upon receipt 
thereof the Company shall honor any such cancellation. An employee's 
authorization shall be automatically canceled when the employee leaves the 
employ of the Company or is transferred or promoted out of the bargaining 
unit. 
Section 3. The Company shall furnish the Union weekly a record of the total 
amounts deducted. In addition, the Company will furnish a list of names and 
reporting center addresses of employees who are engaged, reengaged or 
transferred into the bargaining unit. 
ARTICLE X 
PROMOTIONS AND TRANSFERS OF UNION DELEGATES 
The Company will not make any promotion or transfer of any delegate or 
alternate delegate certified as such by the Union which affects his existing 
status as a delegate of the Union without first obtaining the consent of the 
Union. The Company shall give the Union written notice of the proposed 
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promotion or transfer and the Union shall be presumed to have consented 
unless, within seven (7) days after receipt of such written notification, it 
advises the Company in writing that it does not consent. 
The above will not apply to transfers which are for a period of fourteen (14) 
days or less. 
ARTICLE XI 
GRIEVANCE PROCEDURE 
Section I. Grievances of individual members or groups of members of the 
Union, and grievances of members who have been separated from the 
employ of the Company, may be presented initially for adjustment by the 
Union, either orally or in writing, within thirty (30) days after the grievance 
arose, lo the immediate supervisor of the aggrieved member or members, or 
to any other supervisor having authority over the matter, up to and including 
the Director or equivalent force head. The grievance shall be settled as 
expeditiously as possible; if it is not adjusted satisfactorily at the Director 
level within fourteen (14) days, the case shall be considered closed unless the 
Union takes an appeal as provided in Section 2 below. 
Section 2, If the grievance is not satisfactorily adjusted under the provisions 
of Section 1 above, the Union may appeal the grievance cither orally or in 
writing, setting forth the Union's position with respect to such grievance, 
within fourteen (14) days after discussions have been concluded under 
Section ! above to the Director level supervisor of Ihe employee or 
employees concerned. Conferences shall be held promptly between the 
Union representatives and Company representatives at this level in an effort 
to reach a satisfactory adjustment of the grievance. The grievance shall be 
settled as expeditiously as possible; if the grievance is not adjusted at this 
level within fourteen (14) days, the case shall be considered closed unless the 
Union takes an appeal as provided in Section 3 below. 
Section 3. If the grievance is not satisfactorily adjusted under Ihe provisions 
of Sections I and 2 above, the Union may appeal Ihe grievance by written 
notice, which notice shall scl forth the Union's position with respect to such 
grievance, lo the Direclor-Labor Relations designated by the Company 
within fourteen (14) days afler discussions have been concluded under 
Section 2 above. Conferences shall be held promptly between the Union and 
the Company representatives, or such other representatives as either party 
may select, in a further effort lo reach a satisfactory adjustment of the 
grievance. Fourteen (14) days shall be allowed for adjustment of Ihe 
grievance al this level. If a satisfactory adjustment is not reached, ihe 
Company, within fourteen (14) days after discussions have been concluded at 
this level, shall submit to the Union in writing a final statement of its 
position. The case shall then be considered closed unless ihe grievance is 
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arbitrable and arbitration proceedings are initiated under the provisions of 
Article XII, Arbitration, within thirty (30) days after the period allowed for 
adjustment at this level. 
When the parties mutually agree that an additional conference at the 
bargaining level would be advantageous such a meeting will be held within 
fourteen (14) days following the written final statement of the Company. 
The case shall then be considered closed unless the grievance is arbitrable 
and arbitration proceedings are initiated under the provisions of Article XII, 
Arbitration, within thirty (30) days of this meeting. 
Section 4. When a matter involving a member or members of the Union has 
been referred to the management for adjustment, by a representative of the 
Union, the management will not discuss any phase of the question with the 
member or members, nor will it impart to such member or members any 
information pertaining to the matter, without first affording the representative 
of the Union an opportunity to be present, at a time and place mutually 
agreeable to the Union and the Company. In a case of this nature, the 
Company will advise the Union of all of its decisions relative to the 
questions before notifying the member or members concerned. 
Section 5. It is expressly provided, however, that nothing in this Article shall 
in any manner affect the right of any individual employee or group of 
employees to present grievances directly to the Company and to have them 
adjusted, provided such adjustment is not inconsistent with this Agreement 
or with any applicable law. Any such grievance shall be submitted in the 
manner provided in Section 1 above, and may be appealed by the employee 
or employees concerned in the manner provided for in Sections 2 and 3 
above. However, if any grievance presented by an employee or group of 
employees involves a question of interpretation or application of this 
Agreement, which upon determination may establish a precedent, or involves 
a matter appropriate for collective bargaining, the Company shall 
immediately notify the Union and the Union shall be entitled to be present 
and participate in the discussions and disposition of such grievance. 
Section 6. The time periods specified in this Article may be extended or 
modified only by mutual consent in writing. 
Section 7. In the interest of adjusting grievances at the lowest possible level, 
settlements of grievances shall not constitute a precedent for settlement of 
other grievances. A settlement arrived at in the course of the grievance 
procedure shall be limited to the specific occurrence out of which the 
grievance arose and to the particular employee or employees for whom the 
grievance is presented. The settlement shall be modified or voided only if 
the circumstances change and after discussion at the same level. 
- 2 6 -
Section 8. Neither the Company nor the Union will attempt by means other 
than the grievance procedure to bring about the settlement of any issue which 
is properly a subject fordisposilion through the grievance procedure. 
ARTICLE XII 
ARBITRATION 
Section I. Either party may at its option require lhat any grievance which 
involves the interpretation or application of this Agreement and which is not 
adjusted under the provisions of Article XI, Grievance Procedure, shall be 
submitted to arbitration by written notice to the other party within thirty (30) 
days after the procedures provided for in Article X I , Grievance Procedure, 
have been exhausted. The right to require arbitration shall not extend to any 
matter not involving the interpretation or application of this Agreement, 
except Article V, Force Adjustments and Termination Allowances, Section 4, 
paragraph 5; Discharges, Demotions and Suspensions as provided in Article 
VI ; Seniority in Promotion to Nonmanagcment Positions as provided in 
Article VII ; Changes in the Verizon Pension Plan and ihe Sickness and 
Accident Disability Benefit Plan as provided in Article XIII; and the 
Intercompany Job Bank Program as provided in Article XVII. No demand 
for arbitration of any matter shall be made more than 150 days after the 
matter was first presented to the Company for adjustment, but if there is a 
relevant shorter limitation provided in this Agreement, such shorter limit 
shall apply. 
Section 2. The procedure to be followed in instituting and conducting the 
arbitration of any matter subject to arbitration as provided above shall be as 
follows, unless otherwise mutually agreed upon by the Union and the 
Company: 
a) The Board of Arbitration shall consist of three (3) members, one ( I) of 
whom shall be a member of the Union, designated by Ihe Union, and one 
( I ) individual designated by the Company, who shall be in Ihe employ of 
the Company; the third shall be an Impartial Chairman designated in the 
manner hereinafter described. 
b) The various steps required in connection with any such arbitration shall 
be taken as expeditiously as possible, but Ihe parties agree that the 
following steps shall be taken within the limes stated unless an extension 
be mutually agreed to in writing. 
1) Within five (5) days following the serving by either party upon the 
other of a written demand for arbitration, each party shall by a written 
designation given to the other, appoint the one (I) arbitrator to be 
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appointed by it. Each such written designation shall state the full 
name and address of the arbitrator appointed thereby. 
2) Should cither the Union or the Company fail, within the time above 
staled, to appoint its one (I) arbitrator, the vacancy or vacancies 
resulting by reason of such failure shall, upon the written request of 
cither party, be filled by an impartial individual or individuals 
appointed by the American Arbitration Association. 
3) At the same time that a written demand for arbitration is served upon 
the other party, the American Arbitration Association shall be 
requested in writing to appoint an Impartial Chairman. The Impartial 
Chairman shall not be an officer, director, or employee of the 
Company or of any Company of Verizon Corporation, or of any 
Company of the former Bell System, nor shall he be a member, officer, 
official, employee, representative, attorney, or counsel of the Union or 
of any other Union or labor organization. 
4) Upon the appointment of the Impartial Chairman (he Board of 
Arbitration shall be deemed to be constituted. 
5) Within ten (10) days following the constitution of the Board of 
Arbitration, hearings shall be started and carried to conclusion as 
expeditiously as possible. The "arbitration shall be conducted under the 
Voluntary Labor Arbitration rules then obtaining of the American 
Arbitration Association as to any procedural matter not specifically 
covered in this Agreement. In the absence of unanimous agreement by 
the other members of the Board of Arbitration with respect to the 
closing of the proceeding, (he Impartial Chairman may declare the 
proceeding closed. Within ten (10) days following the closing of the 
proceeding the Board of Arbitration shall render its decision in 
writing. 
Section 3. The Board of Arbitration in its decision shall be bound by the 
provisions of this Agreement and shall have no power to add to, or subtract 
from, or modify any of the terms thereof. Any matter appealed to the Board 
of Arbitration on which such Board has no power to rule shall be referred 
back to the parties without decision. 
Section 4. The decision of a majority of said Board of Arbitration shall be 
the decision of the Board of Arbitration. Such decision shall be final, and the 
Union and its members and the Company agree to abide by such decision, 
which shall be enforceable by appropriate action or proceeding, if necessary, 
in a court of law or equity or otherwise. 
Seciion 5. Each of the parlies hereto shall bear the compensation and 
expenses of the members appointed by it or on its behalf. The compensation 
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and expenses of the Impartial Chairman and of the American Arbitration 
Association and any other expenses of the Board of Arbitration shall be 
bome equally by the Union and the Company. 
Section 6. In lieu of the procedures specified in Sections I through 5 of this 
Article, any grievance involving the suspension of an individual employee, 
except those which also involve an issue of arbitrability, contract 
interpretation, or work stoppage (strike) activity and those which are also the 
subject of an administrative charge or court action shall be submitted to 
arbitration under the expedited arbitration procedure hereinafter provided 
within fifteen (15) calendar days after the Filing of a request for arbitration. 
In all other grievances involving disciplinary action which are specifically 
subject to arbitration under Sections 1 through 5 of this Article, both parties 
may, within fifteen (15) calendar days after the filing of the request for 
arbitration, elect to use the expedited arbitration procedure hereinafter 
provided. The election shall be in writing and, when signed by authori/.ed 
representatives of the parties, shaJJ be irrevocable. If no such election is 
made within the foregoing time period, the arbitration procedure in Sections 
I through 5 of this Article, shall be followed. 
As soon as possible after this Agreement becomes final and binding, a panel 
of three (3) umpires shall be selected by the parties. Each umpire shall serve 
until the termination of this Agreement unless his services are terminated 
earlier by written notice from either party to the other. The umpire shall be 
notified of his termination by a joint letter from the parties. The umpire shall 
conclude his services by settling any grievance previously heard. A successor 
umpire shall be selected by the parties. Umpires shall be assigned cases in 
rotating order designated by the parlies. If an umpire is not available for a 
hearing within ten (10) working days after receiving an assignment, the case 
will be passed to the next umpire. If no one can hear the case within ten (10) 
working days, the case will be assigned to the umpire who can hear the case 
on (he earliest date. 
The procedure for expedited arbitration shall be as follows: 
a) The parties shall notify the umpire in writing on the day of agreement 
or date of arbitration demands in suspension cases to settle a grievance 
by expedited arbitration. The umpire shall notify the parties in writing 
of the hearing date. 
b) The parties may submit to the umpire prior to the hearing a written 
stipulation of all facts not in dispute. 
c) The hearing shall be informal without formal rules of evidence and 
without a transcript. However, the umpire shall be satisfied that the 
evidence submitted is of a type on which he can rely, that the hearing 
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is in all respects a fair one, and that all facts necessary to a fair 
settlement and reasonably obtainable are brought before the umpire. 
d) Within five (5) working days after the hearing, each party may submit 
a brief written summary of the issues raised at the hearing and 
arguments supporting its position. The umpire shall give his settlement 
within five (5) working days after receiving the briefs. He shall 
provide the parties a brief written statement of the reasons supporting 
his settlement. 
e) The umpire's settlement shall apply only to the instant grievance, 
which shall be settled thereby. It shall not constitute a precedent for 
other cases or grievances and may not be cited or used as a precedent 
in other arbitration matters between the parties unless the settlement or 
a modification thereof is adopted by the written concurrence of the 
representatives of each party at the third step of the grievance 
procedure. 
0 The time limits in (a) and (d) of this Section may be extended by 
agreement of the parties or at the umpire's request, in either case only 
in emergency situations. Such extensions shall not circumvent the 
purpose of this procedure. 
g) In any grievance arbitrated under the provisions of this Section, the 
Company shall under no circumstances be liable for back pay for more 
than six (6) months plus any time that the processing of the grievance 
or arbitration was delayed at the specific request of the Company after 
the date of the disciplinary action. Delays requested by the Union in 
which the Company concurs shall not be included in such additional 
time. 
h) The umpire shall have no authority to add to, subtract from or modify 
any provisions of this Agreement, 
i) The decision of the umpire will settle the grievance, and the Company 
and the Union agree to abide by such decision. The compensation and 
expenses of the umpire and the general expenses of the arbitration 
shall be borne by the Company and the Union in equal parts. Each 
party shall bear the expense of its representatives and witnesses. 
j) The time limit for requesting arbitration under this provision shall be 
the same as in existing procedures. 
-30.-
ARTICLE XIII 
CHANGES IN THE VERIZON PENSION PLAN AND THE SICKNESS 
AND ACCIDENT DISABILITY BENEFIT PLAN 
Section 1. During the life of this Agreement, no change may be made in the 
terms of the existing "Verizon Pension Plan" and the "Sickness and Accident 
Disability Benefit Plan" which would reduce or diminish the benefits or 
privileges provided thereunder for employees in the bargaining unit without 
the consent of the Union. 
Section 2. During the life of this Agreement, the Company may make a 
change in the terms of the existing "Verizon Pension Plan" and the "Sickness 
and Accident Disability Benefit Plan" which would increase or enlarge the 
benefits or privileges provided thereunder for employees in the bargaining 
unit, provided it shall have first notified the Union and shall have afforded 
the Union sixty (60) days from the date of such notification for bargaining on 
the proposed change. 
Section 3. Any claims that changes in the terms in the existing "Verizon 
Pension Plan" and the "Sickness and Accident Disability Benefit Plan" have 
diminished or reduced the benefils or privileges provided thereunder for 
employees in the bargaining unit may be presented at a conference between 
the duly authorized collective bargaining representatives of the Union and 
the Company and, if not resolved by the parties at such conference, may be 
submitted to arbitration pursuant to the provisions of this Agreement. 
Nothing herein shall be construed to subject the "Verizon Pension Plan" and 
the "Sickness and-Accident Disability Benefit Plan" or their administration, 
or the terms of a proposed change in the Plans, to arbitration. 
ARTICLE XIV 
NONDISCRIMINATION 
Section 1. In a desire to restate their respective policies, neither the 
Company nor the Union shall unlawfully discriminate against any employee 
because of such employee's race, color, religion, gender, age or national 
origin or because the employee is handicapped, a disabled veteran or a 
veteran of the Vietnam era. 
Section 2. The use of masculine or feminine gender in this Agreement shall 
be construed as including both genders and not as gender limitations. 
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ARTICLE XV 
UNION REPRESENTATION 
At any meeting between a representative of the Company and an employee in 
which discipline (including warnings which are to be recorded in the 
personnel file, suspension, demotion or discharge) is to be announced, a 
Union representative may be present if the employee so requests. 
ARTICLE XVI 
NEW AND RESTRUCTURED JOB TITLES 
Whenever the Company determines it appropriate to create a new job title in 
the bargaining unit, or to restructure an existing one, it shall proceed as 
follows: 
1. The Company shall notify the Union in writing of such new or 
restructured job title and furnish a description of the duties and the 
wage rates and schedules initially determined for such job title(s) 
which shall be designated as temporary. Following such notice to the 
Union, the Company may proceed to staff such title(s). 
2. The Union shall have the right, within thirty (30) days from the receipt 
of notice from the Company, to initiate negotiations concerning the 
initial wage rates or schedules established by the Company. 
3. If negotiations are not so initialed, the initial wage rates and schedules 
set by the Company shall remain in effect and the temporary 
designation removed. 
4. If agreement is reached between the parties within the sixty (60) days 
following the Union's receipt of notice from the Company concerning 
the initial wage rates and schedules, the agreed upon wage rates and 
schedules shall become effective retroactive to the date of the initial 
notification. 
5. If negotiations are initiated pursuant to Section 2, and if the parties are 
unable to reach agreement within sixty (60) days following receipt of 
notice from the Company, the Union may, within thirty (30) days of 
the expiration of the sixty (60) day negotiation period demand that the 
issue of an appropriate schedule of wage rates be submitted for 
resolution to a neutral third party. No later than seven (7) days before 
the end of the sixty (60) day negotiation period, each party will submit 
its final proposed schedule of wage rates to the other which shall not 
thereafter be changed. 
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6. The neutral third party shall be selected by mutual agreement from 
among those who possess acknowledged expertise in the area of 
employee compensation. The parties may submit all evidence deemed 
relevant to the issue to the neutral third party. At the request of either 
party, a hearing shall be held to receive such evidence. Any such 
hearing shall be held within thirty (30) days after the matter is referred 
to the neutral third party. Upon completion of the hearing and at a 
time to be determined by the neutral third party, a Company 
representative and a Union representative shall meet with the neutral 
third party and attempt to reach agreement on an appropriate wage 
rate. In the event that a different schedule of rales is agreed to by the 
parties, a new schedule shall be placed in effect retroactive to the date 
of the initial notification, except in no event shall the retroactive effect 
exceed one hundred and fifty (150) days. If agreement is not reached 
the neutral third party shall promptly render a written decision. If the 
neutral third party determines that a different schedule of rates is 
appropriate, the Company shall have the option of rescinding the job 
restructure, but in any event the new schedule of rates determined by 
the neutral third party shall be given retroactive effect as described 
above. 
7. If the wage rate and schedule for a restructured job title is reduced, the 
reduction in pay for those employees in such job title at the time notice 
is provided to the Union in accordance with Section 1, will be done in 
accordance with Article VII, Section 2, Reassignment Pay Protection 
Program, paragraph (A). If the initial wage rate and schedule is 
modified as a result of negotiation or a decision by a neutral third 
party, and the effective wage rate remains lower than the wage rate 
prior to restructuring of the job title, appropriate adjustment will be 
made. 
8. When a neutral third party is called upon to determine the appropriate 
wage rate and schedule for a restructured job after Company 
notification as described in Section 1, or after the Union initiates the 
negotiations described in Section 11 claiming that duties have been 
added to or deleted from a job which are of a nature substantial 
enough to warrant a change in the existing wage rate, the analysis shall 
be conducted by comparing the changed and unchanged content of a 
given job title utilizing seven (7) criteria in the following manner 
A. A determination shall be made of the nature of the change, if any, 
in the characteristics of the knowledge and skill requirements of the 
job title. Such determination shall include, at least, but not be 
limited to, judgments about changes in: 
1) the type and extent of training and experience required to be 
qualified for the position; 
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2) the body of rules and procedures that must be mastered; 
3) the nature of data or operating conditions that must be 
understood and interpreted; and 
4) the extent to which the work requires sequences of increasingly 
complex bodies of information to complete assignments. 
B. A determination shall be made of the nature of the change, if any, 
in the characteristics of the level of the inherent difficulties of 
analyses that must be performed by the employee. Such 
determination shall include, at least, but not be limited to, 
judgments about changes in: 
1) the nature and extent of variability in the job duties; 
2) the degree of clarity, ambiguity of problem conditions or 
ingenuity faced in the course of work; 
3) the complexity of interrelationships among situations that need 
to be understood in order to resolve the problems that must be 
addressed in the job; and 
4) the number of different factors or sources of information that 
must be taken into account in the analyses required to perform 
the job. 
C. A determination shall be made of the nature of the change, if any, 
in the characteristics of the manner in which the work is directed 
and supervised. Such determination shall include, at least, but not 
be limited to, judgments about changes in: 
1) the level of detail provided in instructions; 
2) the level of discretion permitted in determining what is to be 
done and how it is to be done; and 
3) the nature and frequency of supervisory review of the results of 
the work performed. 
D. A determination shall be made of the nature of the change, if any, 
in the characteristics of the level of physical demands placed on the 
employee in the position during the regular performance of the job. 
Such determination shall include, at least, but not be limited to, 
judgments about changes in: 
1) the identification of the form or forms of the physical demand, 
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2) the extent of continuity of the demand; and 
3) judgment about the relative impacts upon the employee of 
differing forms of physical exertion required by the job. 
E. A determination shall be made of the nature of the change, if any, 
in the physical environment in which the work is performed. Such 
determination shall include, at least, but not limited to, judgments 
about changes in: 
1) exceptional stresses; 
2) risks to health or safety; or 
3) discomforts in the physical environment. 
F. A determination shall be made of the nature of the change, if any, 
in the extent of dexterity, if the position requires continuous hand 
movements or eye/hand coordination in order to satisfactorily 
perform the job. 
G. The parlies disagree on the relevance of the factor responsibility for 
equipment, tools, facilities, service and operations. It is agreed that 
the parties are free to argue their position on this factor and the 
arbitrator will decide its weight. Neither party will argue the 
importance of this factor as it relates to cost or toss to the Company 
from poor performance or negligence. 
9. While it is not intended that the neutral third party undertake a ful! and 
complete job evaluation study, other job titles and their wage schedules 
should be reviewed for comparison purposes. The comparative review 
shall be only among the titles of the employee group within which the 
disputed job title is listed unless the restructure involves a job duty that 
also is performed by a title in another group or was reassigned from a title 
in another group as part of the restructure. The neutral third party may 
make an on-site inspection of the work place and conduct a reasonable 
number of interviews of incumbents. 
10. When conducting the comparative review described in Section 9, the 
neutral third party shall, in addition to any other comparative analysis 
performed, utilize the seven (7) criteria specified in Section 8 to 
determine similarities and differences in job content between the job title 
in dispute and the job title(s) having the immediately next higher 
maximum basic weekly or hourly wage rate within the employee group 
and the title(s) from any other group which also performs or performed 
the same duty. If the job title in dispute is already at the highest 
maximum basic weekly or hourly wage rate, the comparisons of 
similarities and differences in job content using the seven (7) criteria shall 
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be made with other titles at the highest weekly or hourly wage rate within 
the employee group or, if there are no others, with job title(s) at the 
immediately next lower maximum basic weekly or hourly wage rates and 
the tille(s) from any other group which also performs or performed the 
same duty. 
11. In the event the Union believes that the Company has restructured a job 
title by adding or deleting job duties of a nature substantial enough to 
warrant a change in the existing wage rates and schedules for such job 
title, it shall promptly notify the Company and initiate negotiations with 
the Company concerning the issue of wage rates and schedules. The 
parties shall have sixty (60) days to complete negotiations and the 
provisions of Sections 4, 5 and 6 shall apply. 
12. The neutral third party shall not modify an existing schedule of wage rates 
for a job title without, at minimum, describing in writing how the 
application of the criteria in the manner described in Sections 8, 9 and 10 
demonstrates that the addition or deletion of job duties in that title results 
in a change of a nature substantial enough to warrant a different wage 
rate. 
13. The procedures set forth in this Article shall be the exclusive means by 
which the Union may contest the schedule of wage rates which the 
Company sets for any new or restructured job title. 
14. For purposes of this Article, a restructured job involves a job title which 
is currently populated by employees at the time of restructuring. 
However, the parties have not defined a substantial change and the neutral 
third party has the discretion to determine that issue based upon any or all 
of the factors described in Section 8. 
15. The cost of the neutral third party shall be borne one-half by the Company 
and one-half by the Union. 
ARTICLE XVII 
VERIZON SERVICES TRANSFER PLAN AND INTERCOMPANY JOB 
BANK 
Effective January 1, 1993, the parties agree to the following terms and 
conditions of the Verizon Services Transfer Plan (hereinafter Transfer Plan, 
or Plan). 
Parties to this Agreement are Verizon Services Corp., Verizon 
Pennsylvania Inc., Verizon Delaware Inc., Verizon Washington, D.C. 
Inc., Verizon Maryland Inc., Verizon Virginia Inc., Verizon West 
Virginia Inc., Verizon New Jersey Inc. (hereinafter referred to as 
"Sponsoring Employers") and the Unions currently representing employees 
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of the Sponsoring Employers {hereinafter referred to as "Participating 
Unions"). 
Eligibility for participation in the Transfer Plan shall be limited to active, 
regular full lime employees of the Sponsoring Employers who are 
represented for purposes of collective bargaining by one of the Participating 
Unions. 
When an employee, satisfactorily rated overall, is in a work group which has 
been declared surplus by the Sponsoring Employer in accordance with the 
terms of the labor agreement applicable to the bargaining unit, the 
Sponsoring Employer shall furnish the employee's name and relevant data 
concerning the employee to the Intercompany Job Bank Program in which all 
Sponsoring Employers shall participate. The employee will be given a toll 
free telephone number should he or she desire to make direct contact with the 
Intercompany Job Bank. 
The Intercompany Job Bank will have as its goal the matching of force 
surplus in any of the Sponsoring Employers with the employment needs of 
other Sponsoring Employers. All movement of personnel within a 
Sponsoring Employer (laterals, promotions, downgrades, or others) and 
obligations, if any, to recall former employees of that Sponsoring Employer 
shall take priority over any moves under the Intercompany Job Bank. 
The Intercompany Job Bank shall maintain a centralized file containing the 
names, job titles and locations of registered employees. This file shall be 
utilized by the Sponsoring Employers prior to hiring new employees into 
jobs for which registered surplus employees are qualified and willing to 
relocate. Qualified employees in the surplus groups shall have the 
opportunity to voluntarily transfer to job openings for which they are 
qualified at any of the other Sponsoring Employers. Consideration will be 
given in seniority order to employees in the same title as the job opening and 
then to other qualified employees. 
Upon notification of an opportunity, an eligible employee volunteering to 
transfer shall have ten {10} work days to respond and must be available to 
report to the job in the receiving unit within fourteen (14) calendar days from 
the date of response if within commuting distance and thirty (30) calendar 
days from the date of response if a change of residence (i.e., transfer to a 
work location which is at least thirty-five miles farther from the employee's 
residence than the distance from the employee^ residence to his or her 
existing work location) is required. 
An eligible employee who transfers to a different bargaining unit under the 
above provisions shall become eligible for all benefits provided under the 
labor agreement applicable to the receiving unit; provided, however, that 
vacations, floating holidays and excused work days taken by the employee 
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prior to the transfer will be offset against any such benefits to which the 
employee shall become eligible under the collective bargaining agreement 
applicable to the receiving unit. The eligible employee's seniority in the 
receiving unit shall be computed as if he or she had been employed in the 
receiving unit during the period while employed in the sending unit. An 
employee who opts to transfer to a job in a different bargaining unit requiring 
a change in residence, as defined above, will be entitled to the relocation 
benefits under the applicable Company-Union collective bargaining 
agreement in the sending unit or the benefits provided in the Inlerbargaining 
Unit Relocation Benefits Plan (Attachment A). 
On the effective date of the transfer, the employee will be moved from his or 
her present dollar rale to the nearest step on the wage schedule in the 
receiving unit assuring no loss of pay, if possible. If the highest step on the 
wage schedule is insufficient to prevent a loss of pay, the employee will be 
placed on the highest step of the wage schedule and will become eligible for 
benefits under (he Interbargaining Unit Income Protection Plan /Attachment 
B). 
The provisions of this Agreement shall supersede conflicting or inconsistent 
provisions contained in any individual tabor agreements or practices of the 
parties. It also supersedes any previous agreements concerning the 
Intercompany Job Bank. Disputes concerning (he proper interpretation or 
application of the Inlerbargaining Unit Relocation Benefits Plan and the 
Inlerbargaining Unit Income Protection Plan shall be resolved through the 
grievance and arbitration provisions of the labor agreement applicable to the 
receiving bargaining unit. Determinations as to what openings shall be 
available through the Intercompany Job Bank, proper staffing levels for 
transferred work and the number of employees eligible for transfer shall not 
be subject to arbitration provisions under the labor agreements of either the 
sending or receiving units. 
ATTACHMENT A 
INTERBARCAINING UNIT RELOCATION BENEFITS PLAN 
Employees eligible under the terms of the Transfer Plan shall be entitled to 
the following benefits: 
MOVING EXPENSES^ 
Time of temporary living (up to six weeks) 
- Meal expense 
- Lodging (accommodations to be 
authorized by Director Level) 
- Return trips home (up to 2 round trips) 
- Final trip - transportation, meals and 
- 3 8 -
Contractual rate * 
Actual reasonable expense 
Actual reasonable expense 
Actual reasonable expense 
lodging for 3 days for employee and 
family (accommodations to be 
authorized by Director Level) 
Moving household goods As arranged and paid for by 
Sponsoring Employer 
HOUSING EXPENSBS-
Renter 
- Reimburse lease cancellation costs as a result of the transfer 
Homeowner 
- Reimburse actual real cslate commission paid for the sale of ihe 
employee's former residence up to 3% of sale price 
- Reimburse actual normal and customary closing costs on the purchase of 
new residence up to 3% of purchase price 
MISCELLANEOUS ALLOWANCE - 5% of the annualized basic weekly 
wage earned by the employee immediately prior to the transfer (contributes 
lo miscellaneous costs such as utility disconnection and connection, 
mortgage interest differentials, etc.) 
TAX GROSS UP - Provides a tax gross up of 20% of non-deductible 
reimbursements 
* VZ NJ-CWA Commercial/Marketing - reimburse actual reasonable expense 
incurred. 
TOTAL RELOCATION EXPENSE REIMBURSEMENTS SHALL NOT 
EXCEED $12,000. 
ATTACHMENT B 
INTERBARCAINING UNIT INCOME PROTECTION PLAN 
Employees eligible under the terms of the Transfer Plan shall be entitled to 
the following benefits: 
Within thirty (30) days following completion of one (!) year of continuous 
employment in the receiving bargaining unit the employee shall be given a 
lump sum payment determined as follows: 
I) The percentage by which the employee's basic weekly wage was 
reduced as a result of the transfer shall be multiplied by the total wages 
the employee has received in the year following the date of the 
transfer, including overtime premiums and differentials. 
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2) The lump sum payments made under this Plan shall not be used in the 
computation of overtime, differentials, or any other premium 
payments, as the effect of such premiums has been included in the 
lump sum. Nor shall this payment be included in the determination of 
any benefits calculated on the basis of wages or other earnings. 
ARTICLE XVIII 
TECHNOLOGY CHANGE COMMITTEE 
The Company and the Union recognize that technological changes in 
equipment, organization, or methods of operation have a tendency to affect 
job .security and the nature of the work to be performed. The parties, 
therefore, will attempt to diminish or abolish the detrimental effects of any 
such technological change and have established a joint Committee to be 
known as the Technology Change Committee to oversee problems and 
recommend solutions of problems in this area ns set forth below. 
The Committee will consist of not more than three (3) representatives of the 
Company and not more than three (3) representatives of the Union. Such 
Commiltee may he convened at (he option of cither party at mutually 
agreeable limes, at least two (2) times each year. 
The purpose of the Committee is to provide for discussion of major 
technological changes (including changes in equipment, organization, or 
methods of operation) which may affect employees represented by the 
Union. The Company will notify the Union at least three (3) months in 
advance of planned major technological changes. Meetings of the 
Committee will be held as soon thereafter as can be mutually arranged. At 
such meetings, the Company will advise the Union of its plans with respect 
to the introduction of such changes and will familiarize the Union with the 
progress being made. 
The iinpact and effect of such changes on the employees shall be appropriate 
matters for discussion. The Company will discuss with the Union: 
1. What steps might be taken to offer employment to employees affected: 
a) In the same locality or other localities in jobs which may be 
available in occupations covered by the collective bargaining 
Agreement between the parties; 
b) In other Verizon Services Group Companies. 
2. The applicability of various Company programs and contract 
provisions relating to force adjustment plans and procedures, including 
Enhanced Income Security Plan, Income Security Plan, Reassignment 
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Pay Protection Program, termination allowances, retirement, transfer 
procedures and the like, 
3. The feasibility of the Company providing training for other 
assignments for the employees affected. (Example: Sponsorship of 
typing training on Company time). 
The Committee shall not formulate policy or arrive at binding decisions or 
agreements, but rather shall be charged with the responsibility to develop 
facts and recommendations so that the Company can make well-informed 
decisions regarding the matters covered by this provision. 
ARTICLE XIX 
UNION LEAVES OF ABSENCE 
The total cumulative period of leave of absence for Union business shall be 
counted as service credit in terms of employment. 
Standard fringes as follows: 
MEP/MCN Company pays 
Dental, Vision Company pays 
Basic Group Life Insurance Company pays 
Dependent Group Life Insurance Employee pays 
Pension Base NCS dale 
The employee is also eligible for tuition aid through the Company's 
Tuition Assistance Plan. 
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ARTICLE XX 
DURATION OF THE AGREEMENT 
This Agreement shall be effective as of October 27, 2000, and shall continue 
in effect until ! 1:59 P.M., August 2, 2003, and thereafter unless terminated 
by sixty (60) days prior written notice given by either party to the other, 
expressly stating its intention to terminate this Agreement, in which case it 
shall be terminated sixty (60) days following the receipt of such notice. 
IN WITNESS WHEREOF, the parties have caused this Agreement to be 
executed by their duly authorized representatives the day and year first above 
written. 
LOCAL 827, INTERNATIONAL BROTHERHOOD OF ELECTRICAL 
WORKERS, AFL—CIO 
(Original Signed) 
By William D, Huber, President/Business Manager 
(Original Signed) 
By Dominic Turdo, Vice President 
(Original Signed) 
By Dennis E. Sheridan, Recording Secretary 
(Original Signed) 
By David F. Exner, Treasurer 
and 
VERIZON NEW JERSEY INC/VERIZON SERVICES CORP. 
(Original Signed) 
By William C. Hart, Director-Labor Relations 
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EXHIBIT I-WAGES 
Section 1 — General 
This Exhibit sets forth the wage grades, the minimum basic weekly hiring 
rates, the maximum basic weekly wage rates and the Wage Increase Tables 
applicable to each title covered by this Agreement. It also contains the rules 
governing the administration of the Wage Increase Tables, the payment of 
temporary assignment and tour differentials and the special city allowance. 
Employees are carried on the payrolls at a basic weekly wage rate, as defined 
in Article III, Working Conditions, which is the amount paid for a basic 
workweek exclusive of differentials, the special city allowance, overtime, 
and other premium payments. 
Section 2 — Minimum Basic Weekly Hiring Rates 
The minimum basic weekly hiring rales applicable to the titles covered by 
this Agreement are set forth in Ihe Table of Minimum Hiring and Maximum 
Basic Weekly Wage Rales attached hereto and made a part hereof. 
Employees may be engaged, reengaged, or transferred into the bargaining 
unit at basic weekly wage rates in excess of the minimum basic weekly 
hiring rates, at the Company's discretion. 
Part-time employees assigned to full-time work may be paid basic weekly 
wage rates in excess of the minimum basic weekly hiring rales for full-time 
work, at the Company's discretion. 
Section 3 — Maximum Basic Weekly Wage Rates 
The maximum basic weekly wage rates applicable to the titles covered by 
this Agreement are set forth in the Table of Minimum Hiring and Maximum 
Basic Weekly Wage Rates attached hereto and made a part hereof. 
Section 4 — Wage Adjustments 
The wage adjustments set forth herein are the only adjustments applicable 
during the term of this Agreement. 
First General Wage Adjustment 
Effective on the first General Wage Adjustment date, Sunday, 
February 4, 2001, all steps on the basic wage schedules shall be increased 
by 1.0%. 
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Second General Wage Adjustment 
Effective on the second General Wage Adjustment date, Sunday, 
August S, 2001, all steps on the basic wage schedules shall be increased by 
3.0%. 
Third General Wage Adjustment 
Effective on the third General Wage Adjustment date, Sunday, 
August 4, 2002, all steps on the basic wage schedules shall be increased by 
5.0%. 
COST-OF-LIVING 
1. Effective August 4, 2002, an adjustment will be made in basic 
weekly rates in each wage schedule in accordance with the 
following: The amount of the adjustment shall be .75% of the 
scheduled rates in effect on August 3, 2002, rounded to the 
nearest 50 cents, for each full or partial percent increase above 
9.0% in the "CPI-W" (1982-84 = 100) for May 2002 over May 
2000. 
2. In no event shall a decrease in the CPI-W result in a reduction of 
any basic weekly wage rate. 
3. In the event the Bureau of Labor Statistics does not issue the 
appropriate Consumer Price Indexes on or before the dates 
referred to in Paragraph 1, the cost-of-living adjustment 
required by such appropriate indexes shall be effective at the 
beginning of the first payroll week after receipt of the indexes. 
4. No adjustment, retroactive or otherwise, shall be made as the 
result of any revision which may later be made in the first 
published figures for the CPI-W for May 2000 and May 2002. 
5. The cost-of-living adjustment is dependent upon the availability 
of the CPI-W in its present form and calculated on the same 
basis as the CPI-W for May 2000. In the event the Bureau of 
Labor Statistics changes the form or the basis of calculating the 
CPI-W, the Company and the Union agree to request the Bureau 
to make available, for the life of this agreement, a CPI-W in its 
present form and calculate it on the same basis as the CPI-W for 
May 2000, which was 168.0 (1982-84 = 100). 
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Section 5 — Change in Rate of Pay During a Period of Absence 
An employee's basic weekly wage rate shall not be changed while the 
employee is absent from the job for any period exceeding seven (7) calendar 
days. Vocation is not considered as absent time, and a change in rate of pay 
which comes during a vacation period shall not be deferred. 
Section 6 — Wage Progression 
The wage progression from minimum basic weekly hiring rate to maximum 
basic weekly wage rale is determined by the employee's basic weekly wage 
rate. The amounts of increase and the inlervals between increases are set 
forth in the Wage Increase Tables attached hereto and made a pari hereof. 
a) At the Company's discretion, based on an employee's performance, the 
increase interval of any individual employee may be extended twice 
during (he life of this Agreement, by a number of months not to exceed 
one-half of ihe interval applicable to the particular increase involved. 
The employee's next increase shall be granted in a time interval equal 
to the difference between the normal progression interval and the 
period of deferment. The number of employees whose increases are 
deferred during the life of this Contract shall not exceed 3% of Ihe 
total number of employees in the bargaining unit as of the last business 
day of the month in which this Agreement becomes effective. 
b) If it is claimed that an employee's wage position is not in accordance 
with his merit, the claim shall be reviewed in accordance with Article 
XI, Grievance Procedure. 
The interval for Ihe first increase following engagement, reengagcmenl, or 
transfer into the bargaining unit is measured from the Sunday nearest the date 
the employee reports for duty. 
Upon an employee's return to duty from any continuous absence of thirty 
(30) days or more, except a leave of absence for military service where credit 
for time for wage purposes is provided by law, the interval from the 
employee's last regular increase until the employee's next regular increase is 
extended one (I) week for each seven (7) day period or major portion 
thereof. 
In case the final increase to maximum basic weekly wage rate is less than the 
increase provided in the Increase Table, the final increase shall be granted in 
a proportionately shorter interval. 
Section 7 — Schedule Lengths 
The Company agrees that no employee shall remain below the maximum 
basic weekly rate for his title beyond the stated schedule length for his title. 
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Time spent in wage progression shall be included for the purpose of 
computing lime for attaining the assured maximum rates but time spent ai a 
lower maximum shall be excluded except to the extent that time up to six 
months spent a! such lower maximum rale and credited toward a wage 
adjustment at promotion shall be included. 
Nothing herein shall affect the provisions of Exhibit I — Wages. 
Wage Grade Schedule Length (Months) 
H-l 36 
E-3 36 
SS-I 36 
S-l * 
S-2 * 
* No minimum basic weekly hiring rate; however, the schedule length 
shall not exceed the schedule length tor Wage Grade SS-1. 
Section X — Increase Dale 
Increases in basic weekly wage rates for all employees are effective ihe 
Sunday nearest the date the required wage increase interval is completed or 
ihe dale of promotion with the following exception: 
Increases deferred under the provisions of Section 5 of this Exhibit shall be 
made effective on the Sunday of the week in which (he employee returns to 
duty provided the employee works on his first scheduled workday in that 
week. 
Section 9 — Changes in Grades 
An employee transferred to a lille having a higher maximum basic weekly 
wage rate will have his/her wage treatment determined solely in accordance 
with the procedures set forth in the Promotional Pay Plan dated August, 
1W2. Similarly, an employee transferred to a title having a lower maximum 
basic weekly wage rale and who is not subject to the provision of Article V, 
Section 2, will have his/her wage treatment determined solely in accordance 
with the Promotional Pay Plan. Any changes lo or deviations from the 
procedures set forth in the Promotional Pay Plan must be mutually agreed to 
by the Company and the Union. 
Section 10 — Temporary Assignments 
An employee may be temporarily assigned to a job of a higher or lower wage 
grade than the employee's job classification, at the discretion of the 
Company. 
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Employees who are temporarily assigned to work, and work in a title 
carrying a higher maximum rate for one ( I) or more hours, shall have their 
basic hourly rale adjusted for all hours to be paid on the day involved by the 
difference between the maximum hourly rale for their title and the maximum 
hourly rate for the title to which they are temporarily assigned. 
Such temporary assignments in a job of a higher wage grade shall not exceed 
a period of Ihiriy (30) calendar days. 
Section I I —Tour Differentials 
A tour differential of ten percent (I()'/<•) of one-fifth (l/.Slh) of the basic 
weekly wage rate shall be paid for each regularly scheduled lour of duty 
worked ending til 11 :(X) P.M. or laler. 
A differential of $1.00 shall he paid for each regularly scheduled lour of duty 
worked starting at or before 6:00 A.M. or cmliim al or after 7:00 P.M. and 
before I 1:00 P.M. 
Such differential shall be paid when employees are excused with pay from 
such lours because of sickness, death in family, holidays and jury duly. A 
tour differential paid for work on a holiday shall be in addition lo the lour 
differential, if any, which would have been paid had (he employee been 
excused on the holiday. 
An employee on vacation whose basic workweek involves lour differenlia! 
payments shall receive those payments which would have been paid for ihe 
days of his basic workweek if the employee had worked, except thai lour 
differential payments shall not be paid employees on vaealion whose basic 
workweek includes such payments only on an occasional or minting basis. 
Section 12 — Special City Allowance 
An employee whose assigned reporting location on a particular day is wiihin 
ihe Newark Exchange Area will he paid a Special City Allowance of $2.(10 
for each day he works afler reporting al such assigned reporting locations. 
"Die Special Cily Allowance will cuter into compulalion.s of overtime pay 
required by law but will not be part of the basic rale or basic weekly wage's 
for tiny other purpose nor enter into the computation of any payments under 
the "Verizon Pension Plan" and Ihe "Sickness and Accidenl Disabilily 
Benefit Plan" or any other fringe henefits or differentials. 
An employee must work more than 50% of a regular full-time daily tour, 
afler reporting to a qualified location, to receive a full daily allowance for 
thai day. 
- 4 7 -
An employee who reports to work at a qualified location hut who works 50% 
or less of a regular full-time daily tour will he paid one-half of a full daily 
allowance. 
Not more than one full daily allowance will be paid to an employee on any 
one day regardless of the number of times the employee reports to a qualified 
location during that day. 
Assigned reporting locations within the following designated boundaries 
qualify, subject to the above provisions, for the Special City Allowance: AH 
reporting locations within the Exchange Area boundary of Newark. 
Section 13— Visits to Medical Department or Consultants 
When an employee visits the Medical Office or a local or general consultant, 
at the request or suggestion of the Company, the employee's incidental 
expenses for meals (not to exceed five (5) dollars) and carfare shall be paid 
for by the Company. If all or a portion of the time required for such visit 
occurs during a period when an employee is working an assigned tour, the 
employee shall be excused and shall be paid for the excused portion of the 
assigned time as if it were lime worked. Whenever practicable, such visits 
will be arranged during the employee's assigned working hours. The 
Company wil l , if necessary, and al the employee's request, change an 
employee's scheduled hours for the day of the visit so the visit can he made 
during assigned working hours. However, regardless of when this change is 
made, the revised tour will be paid for at the slraighl-linie rale. 
Section 14 —Temporary Administrative Assignnteni 
The Company may, if it deems it necessary, appoinl an employee from a list 
of ((luiliftex) volunteers to temporarily perform supervisory work, including 
the training and supervising of other employees, bill excluding hiring, 
promoting, handling grievances, layoff, discipline, appraisal and 
development, and formal initial and continuation training. 
On anv day during which an employee, pursuant to a Temporary 
Administrative Assignment, is assigned and works in that assignment, thai 
employee shall receive an additional $ 15.00 per day (maximum of $75.00 per 
week) for each day worked. For each hour worked in this assignment outside 
of their normal tour, an additional $2,50 per hour shall be paid for each hour 
worked. 
It is understood thai while performing in this assignment, the employee may 
he required to perform his/lier regular work assignments, as lime permits. 
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Section 15 - Differential for Use of Bilingual Skills 
An employee will be paid an hourly differential in the amount of 3.5% of 
the employee's basic hourly wage rale for all scheduled or nonscheduled 
hours or partial hours (including overtime) during which the employee 
is assigned to provide bilingual services to customers or to provide 
translation services for the Company. Only employees who qualify as 
proficient on Ihe appropriate test for the language being used will he 
eligible to be assigned such work, and to receive this differential. 
Maintenance Case Team employees (See Attachment I in Miscellaneous 
Items from 2000 Memorandum of Understanding) who were assigned 
such duties during Ihe term of the 1998 contracts, but who have not 
qualified as proficient on the appropriate test, will be grandfathered 
until September 1, 2003, to become test-qualified, during which time 
they may continue to he assigned such duties. 
The bilingual differential will enter into computations of overtime pay in 
accordance with applicable law on overtime on differentials. 
MONTHLY PENSION BENEFIT FOR FULL-TIME EMPLOYEES 
Pension 
Band 
103 
106 
107 
109 
1 10 
For 
Retirements 
And 
Terminations 
on anil 
mm 
$29.63 
$33.11 
$34.26 
$36.60 
537.72 
il'lcr 
For 
Retirements 
And 
Terminations 
on and: 
7/1/01 
$31.11 
$34.77 
$35.97 
$38.43 
$39,61 
Iter 
For 
Retirements 
And 
Terminations 
on and; 
7/1/02 
$32.67 
$36.51 
$37.77 
$40.35 
$41.59 
I'ler 
For 
Retirements 
And 
Termination 
on and alter 
7/1/03 
$33.98 
$37.97 
$39.28 
$41.96 
$43.25 
The basic monthly retirement benefit shall equal the dollar amount shown lor 
the appropriate pension hand tor each employee according to the year of 
retirement, multiplied by the employee's years and months of service. Where 
evening and night differential payments and extra payments for temporary 
assignments to higher-graded positions were included in an employee's pay 
in the last 36 months of service preceding retirement, the basic monthly 
retirement benefit shall be increased as shown in "Verizon Pension Plan". 
Any calculations for such amounts will be made by the Company and 
included in the official determination of the employee's monthly pension 
benefit. 
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Tabic of Minimum Hiring and Maximum Basic 
Weekly Wage Rales by Title 
TITLE 
EFFECTIVE 
Office Clerical Assistant 
General Clerk 
Records Clerk 
Service Analyst 
Senior Service Analyst 
WAGE 
CRAPE 
DATE 
E-l 
E-3 
SS-1 
S-l 
S-2 
MINIMUM 
BASIC 
WEEKLY 
HIRING 
RATE 
FEBRUARY 4, 2001 
$339.00 
356.50 
361.50 
-
-
MAXIMUM 
BASIC 
WEEKLY 
WAGE 
RATE 
$600.50 
616.50 
€96.50 
74B.50 
769.00 
EFFECTIVE DATE AUGUST S, 2001 
Office Clerical Assistant 
General Clerk 
Records Clerk 
Service Analyst 
Senior Service Analyst 
E-l 
E-3 
SS-1 
S-l 
S-2 
$349.00 
367.00 
372.50 
-
• 
$618.50 
697.00 
717.50 
771.00 
792.00 
EFFECTIVE DATE AUGUST 4, 2002 
Office Clerical Assistant 
General Clerk 
Records Clerk 
Service Analyst 
Senior Service Analyst 
E-l 
E-3 
SS-1 
S-l 
S-2 
$366. 
385 
391 
-
-
50 
50 
00 
$649.50 
732.00 
753.50 
009.50 
831.50 
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WAGE INCREASE TABLES 
EFFECTIVE FF.ItRlJAKV-1.2D0l 
Senior Service Analyst Service Analyst - 31 
Currant 
Wag« Rata 
$ 378.00-
425.50-
479.00-
539.00-
608.00-
683.50 
{OVER 683 
769.00 
4 2 5.00 
478.50 
538.50 
607.50 
6B3.0O 
Mont 
Int. 
6 
e 
6 
6 
6 
6 
50 PROGRESS 
Increaa* 
Amount 
$ 47.50 
53.50 
40.00 
69.00 
75.50 
85.50 
TO MAX) 
MAXIMUM 
Current 
Wag* RatA 
5 376.00-
421.50-
473.00-
531.00-
595.00-
S67.00 
(OVER 667 
748.50 
421.00 
472.50 
530.50 
594.50 
666.50 
Haxt Inciflast 
Int. Amount 
6 $ 4S.S0 
6 51.50 
6 58.00 
6 64.00 
6 72.00 
6 81.50 
.00 PROGRESS TO MAX] 
MAXIMUM 
Pension Bend 110 
Length of tha above schedule la 
36 month*, 
Pension Band 109 
Length at tha above achadula la 
3 6 months. 
Records Clerk - SSI 
Records Clerk-Other 
Pension Band 107 
Langth of the above schedule la 
36 months 
General Clerk - S3 
General Clark A 
Qanaral Clark Operations 
Currant 
Nags Rata 
$ 361.50-
403,50-
450.50-
502.50-
560.00-
624.50 
(OVER 624 
696.50 
403.00 
450.00 
502.00 
559.50 
624.00 
Next Incraaa* 
Int. 'Amount 
6 $ 42.00 
6 47.00 
6 52.00 
6 57.50 
6 64.50 
6 72.00 
.50 PROGRESS TO MAX) 
MAXIMUM 
Currant 
Wage Rata 
S 356.50-
397.00-
442.50-
491.00-
547.00-
609.00 
(OVER 609 
676.50 
408.50 
455,50 
505.00 
563.00 
627.00 
Haxt 
Int. 
6 
6 
6 
6 
6 
6 
00 PROGRESS 
Increaa* 
S 
TO 
MAXIMUM 
Amount 
42.00 
47.00 
49.50 
58.00 
64.00 
69.50 
MAX) 
Pension Band 106 
Langth of the above achedula ia 
3 6 months 
Offica Clerical Assistant - HI 
Currant 
Wage Rata 
$ 339.00-
373.00-
410.50-
452.00-
497.00-
545.50 
(OVER 545 
600.50 
372.50 
410.00 
451.50 
496.50 
545.00 
Haxt 
Int. 
6 
6 
6 
6 
6 
6 
50 PROGRESS 
Incraaaa 
Amount 
$ 34.00 
37.50 
41.50 
45.00 
48.50 
55.00 
TO MAX) 
MAXIMUM 
Pension Band 103 
Length of the above schedule is 
3 6 months 
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WAGE INCREASE TABLES 
EFFECTIVE AUGUST 5. 2D0| 
senior Service Analyet 52 
Pension Band 110 
Length of the above schedule is 
3S months. 
Service- AnaJygt - SI 
Curren 
Wage Ra 
$ 389.50-
436.50-
493.50-
555.00-
626.00-
704.00 
(OVER 704 
792.00 
t 
te 
433.00 
493.00 
554.50 
625.50 
703.50 
Next Increai* 
Int. Amount 
6 S 49.00 
6 55.00 
6 61.50 
6 71.00 
6 78.00 
6 88.00 
00 PROGRESS TO KAXJ 
MAXIMUM 
Current 
Wage Rata 
$ 387.50-
434.00-
487,00-
547.00-
613.00-
6B7.00 
(OVER 6B7 
771.00 
433.50 
486.50 
546.50 
612.50 
6B6.50 
Next Increase 
Int. Amount 
6 $ 46.50 
6 53.00 
6 60.00 
6 66.00 
6 74.00 
6 64.00 
.00 PROGRESS TO MAX) 
MAXIMUM 
Pension Band 109 
Length of the ebov* schedule is 
3 6 months. 
Records Clerk - SSI 
Records Clerk-Othet 
Pension Band 107 
Length of the above schedule is 
3 6 months 
General Clerk - S3 
General Clerk A 
General clerk Operations 
Curren 
Wage Ra 
$ 372.50-
415.50-
464.00-
517.50-
577.00-
643.00 
(OVER 643 
717.50 
t 
to 
415.00 
463.50 
517.00 
576.50 
642.50 
Next Increase 
Int. Amount 
6 $ 43.00 
6 48.50 
6 53.50 
6 59.50 
6 66.00 
6 74.50 
.00 PROGRESS TO MAX) 
MAXIMUM 
Current 
Hag* Rate 
$ 367.00-
409.00-
456.00-
505.50-
S63.50-
• 627.50 
(OVER 627 
697.00 
408.50 
455.50 
505.00 
563.00 
627.00 
Next Increase 
int. Amount 
6 $ 42.00 
6 47.00 
6 49.50 
6 58.00 
6 64.00 
6 69.50 
50 PROGRESS TO MAX) 
MAXIMUM 
Pension Band 106 
Length of the; above schedule is 
36 months 
Office Clerical 
Currant 
Wage Rata 
5 349.00-
384.00-
423.00-
465.50-
512.00-
562.00 
I0VER 562 
618.50 
183.50 
422.50 
465.00 
511.50 
561.50 
Aoai 
Next 
Int. 
6 
6 
6 
6 
6 
6 
.00 PROGRESS 
Btant - El 
Increase 
Amount 
$ 35.00 
39.00 
42.50 
46.50 
50.00 
56.50 
TO MAX) 
MAXIMUM 
Pension Band 103 
Length of the above schedule is 
36 months 
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WAGE INCREASE TABLES 
EFFECTIVE AUGUST4,20112 
S e n i o r S a r v l c * A n a l y a t - S2 
Currant 
Haga R a t * 
$ 4 0 9 . 0 0 -
4 6 0 . 5 0 -
5 1 8 . 0 0 -
5 B 3 . 0 0 -
6 5 7 , 5 0 -
7 3 9 . 0 0 
(OVER 739 
4 6 0 . 0 0 
5 1 7 . 5 0 
5 8 1 . 5 0 
( 5 7 . 0 0 
7 3 8 . 5 0 
N u t 
I n t . 
6 
6 
6 
6 
£ 
6 
. 0 0 PROGRESS 
631.50(MAXIMUM] 
Incrtaa* 
Amount 
$ 5 1 . 5 0 
5 7 . 5 0 
£ 5 . 0 0 
7 4 . 5 0 
8 1 . 5 0 
9 2 . 5 0 
TO MAX) 
B«rvlc» Xnalymt - SI 
Pension Band 110 
L«ngth of the above schedule in 
3 6 months. 
Curran t 
Haga Rata 
$ 4 0 7 . 0 0 -
4 5 5 . 5 0 -
5 1 1 . 5 0 -
5 7 4 . 5 0 -
6 4 3 . 5 0 -
7 2 1 . 5 0 
(OVER 721 
4 5 5 . 0 0 
5 1 1 . 0 0 
5 7 4 . 0 0 
£ 4 3 . 0 0 
7 2 1 . 0 0 
H«xt 
I n t . 
6 
6 
6 
6 
6 
6 
. 5 0 PROGRESS 
809.50(MAXIMUM) 
I n c r a a a a 
Amount 
$ 4 8 . 5 0 
5 6 . 0 0 
6 3 . 0 0 
6 9 . 0 0 
7 8 . 0 0 
8 8 . 0 0 
TO MAX) 
Pension Band 109 
Langth of tha above schadula is 
36 months -
Racords Clark -• 631 
Records Clerk-Cthar 
C u r n n 
Haga Ra 
$ 3 9 1 . 0 0 -
4 3 6 . 5 0 -
4 8 7 , 0 0 -
5 4 3 . 5 0 -
6 0 6 . 0 0 -
6 7 5 . 0 0 
(OVER 67 5 
7 5 3 . 5 0 
t 
t a 
4 3 6 . 0 0 
4 8 6 . 5 0 
5 4 3 . 0 0 
6 0 5 . 5 0 
6 7 4 . 5 0 
« « t 
I n t . 
6 
00 PROGRESS 
incraaaa 
Amount 
$ 4 5 . 5 0 
5 0 . 5 0 
5 6 . 5 0 
6 2 . 5 0 
6 9 . 0 0 
7 8 . 5 0 
TO MAX) 
MAXIHUM 
9 an.*. Ion band \§1 
Langth of tha above schedule la 
36 months 
•antral Clark - B3 
General Clark A 
General Clark Operations 
Currant 
Hag* Rata 
$ 3 8 5 . 5 0 -
4 2 9 . 5 0 -
4 7 9 . 0 0 -
5 3 1 . 0 0 -
5 9 1 . 5 0 -
6 5 9 . 0 0 
(OVER 659 
7 3 2 , 0 0 
4 2 9 . 0 0 
4 7 8 . 5 0 
5 3 0 . 5 0 
5 9 1 . 0 0 
6 5 8 . 5 0 
Haxt 
I n t . 
6 
£ 
6 
6 
6 
6 
.00 PROGRESS 
I n c r * a n 
Amount 
3 4 4 . 0 0 
4 9 . 5 0 
5 2 . 0 0 
£ 0 . 5 0 
6 7 . 5 0 
7 3 . 0 0 
TO MAX) 
MAXIMUM 
PansIon Bund 106 
Langth of tha above achedul* is 
3 6 months 
Office Clerical Assistant 
Curran 
Haga Ra 
$ 3 6 6 . 5 0 -
4 0 3 . 0 0 -
4 4 4 . 0 0 -
4 8 9 . 0 0 -
5 3 7 . 5 0 -
5 9 0 . 0 0 
(OVER 590 
6 4 9 . 5 0 
t 
ta 
4 0 2 . 5 0 
4 4 3 . 5 0 
4 8 8 . 5 0 
5 3 7 . 0 0 
5 8 9 . 5 0 
Naxt I n c r a a a a 
I n t . 
6 
fi 
« 6 
£ 
6 
00 PROGRESS 
Amount 
$ 3 6 . 5 0 
4 1 . 0 0 
4 5 . 0 0 
4 8 . 5 0 
5 2 . 5 0 
5 9 . 5 0 
TO MAX) 
MAXIMUM 
Pension Band 103 
Length of tha above schadula Is 
3 6 months 
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EXHIBIT U 
PAYROLL DEDUCTION AUTHORIZATION 
Name Payroll Code No 
{Please Print Lasi Name First) Social Security No 
LOCAL 827. IBEW. AFL-CIO 
PAYROLL DEDUCTION AUTHORIZATION 
Director-Payroll and Cost 19 
Verizon New Jersey Inc. and Verizon Services Corp. 
1 hereby authorize the Verizon New Jersey Inc. and Verizon Services Corp. to deduct 
regular membership dues, or an amount equivalent thereto, from my pay for each weekly 
payroll period in the amount certified by the Treasurer of Local 827. IBEW, AFL-CIO as 
the regular dues for that week and from distributions from the Corporate Profit Sharing 
Plan in the amount certified by the Treasurer of Local 827, IBEW, AFL-CIO, as the regular 
dues from that distribution and to forward the amounts deducted to the aforesaid Treasurer. 
Deduction shall begin in the week in which this authorization is signed and shall continue 
until revoked by me in writing to the Verizon New Jersey Inc. and Verizon Services 
Corp. 
It is understood that if the amount of weekly dues cannot be deducted in any payroll week 
because my pay is insufficient therefore, such deduction shall be made when my weekly 
pay is sufficient in the succeeding payroll week ending in the same month or the following 
month but not thereafter. 
The authorization shall be deemed automatically canceled if I leave the employ of the 
Company or am transferred or promoted out of the bargaining unit. 
Fees, dues and assessments covered by this authorization arc not deductible as charitable 
contributions for Federal Income Tax purposes. 
It is understood that the Verizon New Jersey Inc. and Verizon Services Corp. assumes 
no responsibility in connection with the above deductions except that of forwarding monies 
to the Treasurer of the Union-
This authorization cancels as of its effective date any previous authorization for such 
payroll deductions which I have heretofore given. 
Residence Address 
(Street) (Signature) 
(City or Town) (Slate) (Zip Code) 
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October 27,2000 
Mr. William IX Huber, Prcsident\Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Absence for Union Business in the Build for FMLA Eligibility 
Requirement 
Dear Mr. Huber: 
Effective January 3, 1999, the Company will include "absence for Union 
business" which is unpaid, excused lime, during the employee's normal daily 
tour within the normal work week in the build for FMLA annual eligibilily 
requirement. Absence for Union business will not be considered as "time 
worked" for any other purpose, unless otherwise specified in the contract. 
This agreement will expire ai the expiration of the current agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Sipned By) 
William I). Huber 
- 5 5 -
October 27, 2000 
Mr. William D, Huber, President\Business Manager 
Local 827, International Brolherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Absence for Union Business in the Build for Overtime 
Dear Mr. Huber: 
Effective January 3, 1999, the Company will include "absence for Union 
business" which is unpaid, excused time, during the employee's normal daily 
tour within the normal work week in the build for overtime, Absence for 
Union business will not be considered as "time worked" for any other 
purpose, unless otherwise specified in the contract. 
This agreement will expire at the expiration of the current agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Advertising and Classifying Job Vacancies 
Dear Mr. Huber: 
The Company agrees that eiTective January 1,2001, all regular full-time, 
regular part-time, and temporary Associate Vacancy Requests (AVRs) 
submitted to the Associate Staffing Center wilt be advertised for ten (10) 
business days via STAR (or any future system which replaces or 
complements STAR). The Company also reaffirms that the designations 
"internal" and "external" will not be placed on Associate Vacancy 
Requests (AVR). The Companies rights with respect to hiring and other 
staffing matters remains unchanged. 
Very truly yours, 
(Original Signed By) 
William C. tlart 
(Original Signed By) 
William O. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, Internationa! Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor. NJ 08520 
Re: Benefits Grievances 
Dear Mr. Huber: 
This will confirm our agreement that the Union will discontinue presenting benefits 
grievances, as described herein. With regard to disputes related to the Medical Expense 
Plan (MEP)/Managed Care Network (MCN), the Dental Expense Plan (DEP), and the 
Vision Care Plan (VCP), the Companies and the Unions agreed at Common Issues 
Bargaining to designate one Health Care Benefits Coordinator (HCBC) who will, "...act as 
a liaison between employees with inquiries and the MEP/MCN, DEP and VCP carrier 
administrators." In order to avoid unnecessary and duplicate efforts in the resolution of 
disputes concerning health care benefits the Company and the Union agree thai all such 
disputes shall be referred to the designated HCBC and shall not be processed through the 
grievance procedure. 
With regard to all other benefits plans subject to ERISA, the Union will not present 
formal grievances on behalf of its members. However, questions or disputes involving a 
plan may be addressed informally by the Labor Relations Representative and Executive 
Board/Business Agent and reasonable efforts will be made to obtain information or 
resolve a problem. 
This procedure is not intended to affect the claims and appeals provisions of the plans, 
and will not itself be subject to the grievance and arbitration procedure. This agreement 
is not intended to change the provisions of Article XITJ. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AKL-CJO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Gradual Return To Work From Cure Of Newborn Child Leave 
Dear Mr. Huber: 
Effective January 1,2001, an employee on Care of Newborn Child ("CNC) Leave or 
a Disability Absence Ltave as a result of the birth or adoption of a child shall be 
permitled to return to work on a reduced scheduled known as a Gradual Return to 
Work ("GRW"). The combination of CNC Leave and/or Disability Absence Leave, 
and GRW shall not exceed the 12-month period currently in effect for CNC Leave. 
GRW shall be implemented as follows: 
1. An employee on GRW shall have the same status (full or part time) as she or he 
had before being on leave. Except for (2) below, an employee shall have the same 
benefits vacations, holidays, EWDs, and other contractual entitlements which he 
or she had before I he Leave began, 
2. An employee on GRW shall be paid for time worked, and incidental absence und 
jury duly will be paid only Tor actual time excused from his or her scheduled 
work. 
3. The hours assigned Co an employee on GHff shall fall within (he range of hours 
that the employee would have been assigned if working a full schedule. 
4. An employee on GRW shall not work Sundays, holidays or overtime. 
5. The assignment of tours for employees on GRW shall not violate the seniority 
rights of a more senior employee. 
6. Employees on GRW musl work a minimum of half their normal work week, and 
a full day on Monday or the day after a holiday. 
Very truly yours, 
(Original Signed Bv) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Grievance Procedure 
Dear Mr, Huber: 
During 1995 Bargaining, the parties discussed modifications to the grievance 
procedure which will permit grievances to be scheduled for arbitration in a 
more timely manner, and reduce costs for both the Union and the Company. 
The parties agreed to the following: 
1. All suspension grievances will be subject to a two step grievance 
procedure. The two steps will be as described in ARTICLE XI, 
GRIEVANCE PROCEDURE, Section 1 and Section 2 of the 
Collective Bargaining Agreement (the Agreement). 
2. Suspension cases involving ten (10) days or less of lost wages, 
except those which also involve an issue of arbitrability, contract 
interpretation, or work stoppage (strike) activity and those which 
are also the subject of an administrative charge or court action, 
will be scheduled for arbitration at the convenience of the 
responsible Executive Board/Business Agent and the responsible 
Labor Relations Representative. An arbitrator will be selected 
from a predetermined panel in accordance with the procedures of 
the American Arbitration Association. Prior to the arbitration 
hearing, the Executive Board/Business Agent and Labor 
Relations Representative will exchange lists of witnesses who 
may be called to testify at the hearing. At the arbitration hearing, 
neither party will be represented by counsel or have counsel 
present to assist in any capacity. The parties will be represented 
exclusively by the 
-60-
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Re: Grievance Procedure (Cont'd) 
Executive Board/Business Agent and Labor Relations 
Representalive. The arbitration hearing shall be conducted in 
accordance with the procedures for expedited arbitration as 
described in ARTICLE XII, ARBITRATION, Section 4 of the 
Agreement. 
3. Suspension cases involving more than ten (10) days of lost 
wages, will be scheduled for arbitration and will be presented 
by counsel for the Union and counsel for the Company in 
accordance with the procedures in ARTICLE XII, 
ARBITRATION, of the Agreement. 
4. Grievances involving discharges or intcrpretalion of the 
Agreement are not affected by this letter of agreement. 
5. With the exception of paragraph 2 above, none of the terms of 
this letter of agreement are intended to supersede the Grievance 
or Arbitration procedures of the Agreement. 
6. Upon sixty (60) days notice to the other party, cither the Union 
or the Company may terminate this letter of agreement, in which 
case, suspension grievances will be processed in accordance 
with the Grievance and Arbitration procedures in the 
Agreement. 
Very truly yours, 
< Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
or Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Inter-Company Transfers 
Dear Mr. Huber: 
Commencing January 1, 2001, the Company will implement a process which will 
allow employees to request lateral transfers or downgrades between positions in 
NY/NE Companies and Mid-Atlantic Companies. 
For the purposes of this agreement NY/NE Companies will include: 
Verizon New England Inc. 
Verizon New York Inc. 
Empire City Subway Company (Limited) 
Telesector Resources Group, Inc. 
For the purposes of this agreement Mid-Atlantic Companies will include: 
Verizon Pennsylvania Inc. Verizon Virginia Inc. 
Verizon New Jersey Inc. Verizon Washington, D.C. Inc. 
Verizon Delaware Inc. Verizon West Virginia Inc. 
Verizon Maryland Inc. Verizon Services Corp. 
This agreement does not apply to requests for upgrades. This agreement does not 
apply to employee requests for lateral transfers or downgrades within these 
companies, among the NY/NE Companies, among the Mid-Atlantic Companies, or 
to any other employee movements covered by other provisions of the collective 
bargaining agreements, if any. This agreement will not affect existing staffing 
procedures in any of the NY/NE or Mid-Atlantic Companies. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Job Title Review Committee 
Dear Mr. Hubcr: 
The parties agree that within three (3) months arter ratification of this 
Memorandum of Understanding, a joint Union-Company Job Title 
Review Committee will be established. The objectives of this 
committee will be (1) to identify job classifications which perform 
substantially the same or very similar duties, but which carry different 
designations, and (2) to attempt to reach agreement on a single 
designation for each such job title to be recommended to the Company 
and Union bargaining committee(s) for the affected bargaining unit(s). 
A non-exclusive list of examples of titles which may qualify for this 
consideration appears on "Attachment A". 
The Committee will be composed of five (5) representatives from the 
Company and its affiliates and a total of five (5) from the Unions. 
There will be one (1) representative from each Local of the IBEW and 
one (1) representative from each of the three affected CWA Districts. 
The Committee will meet a total of at least five (5) times during the 
years 2000 and 2001 combined. 
Any recommendation to use a common designation will not change or 
otherwise affect the job content or wage rate of any of the involved 
titles. 
Very truly yours, 
(Original Signed Bv) 
William C. Hart 
(Original Signed Bv) 
William D. Huber 
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JOB TITLE REVIEW - ATTACHMENT A 
T I T L E 
Assignment Technician 
Exchange Layout Assignor 
Apprentice Technician 
Assistant Technician 
Cable Splicing Technician 
Facilities Technician 
Splicing Technician 
Central Office Technician 
Network Technician 
Switching Equipment Technician 
Coin Box Collector 
Coin Telephone Collector 
Maintenance Administrator 
Repair Service Clerk 
R C M A C Clerk 
Translations Administrator 
Telephone Canvasser - Business 
Telemarketing Representative 
Systems Technician - Operations 
Systems Technician - All Others 
Communications Representative 
Customer Sales Representative 
Automotive Equipment Technician 
Automotive Mechanic 
Senior Clerk 
General Field Clerk 
General Clerk 
Service Analyst 
Senior Field Clerk 
Staff Clerk 
Senior Service Analyst 
Special Clerk 
D C 
X 
X 
x 
X 
X 
X 
x 
x 
x 
x 
x 
ML) 
X 
X 
X 
X 
X 
X 
X 
X 
X 
x 
X 
X X 
VA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
wv 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
D E 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
PA iNJ 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Letters of Reprimand 
Dear Mr. Huber: 
This will confirm Ihe understanding reached during 1998 Bargaining 
regarding letters of reprimand. The Company agrees, for the term of the 1998 
agreement, to maintain letters of reprimand in the employee's personnel file 
for a period of time not to exceed five (5) years from the date of issuance. At 
the expiration of Ihe five (5) year period, the Company shall remove the letter 
of reprimand from the employee's personnel file. 
If you concur with the foregoing, please sign one copy and rcium lo me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Moving Expenses 
Dear Mr. Huber: 
In the course of bargaining, the Company and the Union, for the duration of the current 
contract, have agreed that the Company will pay reasonable moving costs lo employees 
who "are required to relocate their residence as a result of permanent involuntary transfer 
initiated by the Company." 
The parties agree that these costs shall be limited to: 
• transportation of the employee's household goods and persona! effects from the old to the 
new household; 
• one-way transportation costs at 9 cents per mile 
• reimbursement of one night's lodging, if necessary, on the same basis as Article V, 
Section 3; 
• real estate commission up to 6% of the sale price of the old residence. 
This agreement applies only to moves where the employee's new reporting place is at least 
35 miles further distant from the employee's residence than was the former reporting place 
(as altered by the Internal Revenue Service for years after 1976). 
The employee, no later than the effective date of the transfer, may elect not to move, in 
which case the Company will reimburse the employee in accordance with Article HI, 
Section 10, Personal Car Use in Connection with Emergency Work, for travel to and from 
the new reporting place for a period of 90 calendar days commencing with the effective 
date of the transfer. The employee will not be entitled to receive any travel time or travel 
expenses. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Regional Atlendance Plan 
Dear Mr. Huber: 
As you are aware, the Company has administered a Regional Attendance 
Plan for a number of years. As a part of this practice, employees have been 
suspended where the Company deemed it appropriate. 
You have questioned whether employees who have an attendance problem 
should be suspended thereby increasing their time off the job. 
Therefore, it is agreed that henceforth the Company may substitute a 
disciplinary letter where an employee would otherwise be suspended for 
tardiness and/or absence. This letter will be tantamount to a suspension and 
be sufficient to constitute progressive discipline. As such, it may be 
arbitrated pursuant to Article VI of the Agreement. This agreement will 
apply during the term of the 2000 Agreement. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Return of Management Employees to the Bargaining Unit 
Dear Mr. Huber: 
The Company agrees that for the life of the current collective bargaining 
agreements (Plant & Engineering and Comptroller & General Departments) 
between ihe parties, any management employee who is returned to the 
bargaining unit for any reason (after March 13, 1996) shall be assigned a 
unique net credited service date for layoff purposes. The employee's net 
credited service date for layoff purposes shall be the date the employee is 
returned to the bargaining unit. The employee's net credited service date for 
all other purposes (including calculation of applicable termination 
allowances) shall remain unchanged. 
The Union agrees not to grieve any decisions by the Company to return a 
management person to the bargaining unit during the life of the current 
collective bargaining agreements, except to enforce the terms of this 
agreement. 
This agreement is without prejudice to the positions of the parties in this or 
any pending or future case between them. This settlement shall not 
constitute a precedent and shall not be mentioned or refened to in any other 
pending or future case between the parties except to enforce the terms of this 
agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Letter of Intent -Temporary Administrative Assignment 
Dear Mr. Huber: 
It is not the intention of Verizon New Jersey to utilize the Temporary 
Administrative Assignment 10 permanently replace management employees 
or to go beyond the scope of the language in the agreement. If the Union 
determines that such a situation exists, it should notify the Labor Relations 
Representative who will take the appropriate action. Also, to insure that all 
volunteers have an opportunity to participate, no one employee shall work in 
this assignment for more than sixty (60) days in a year. The days may be 
assigned on a consecutive or non-consecutive basis, at the Company's 
discretion. 
This letter and its subject mailer cannot be grieved or arbitrated. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed Bv\ 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Union Orientation Time 
Dear Mr. Huber: 
The Union will have the opportunity to meet with employees newly 
entering the bargaining unit for the purpose of furnishing them 
information about the Union. Subject to the needs of the business, the 
Company will excuse such employee(s) for a Union orientation meeting 
as soon as practicable after the employee(s) reports to the work 
location. The Union orientation time shall be limited to thirty (30) 
minutes regardless of the number of participants. The Union 
orientation shall be conducted by a union steward assigned to the work 
location and it will be paid as time worked for the steward and the 
employee(s) provided that the meeting takes place during the assigned 
tour of the steward and the employee(s). 
When more than one employee newly entering the bargaining unit, 
either reports or is scheduled to report to the work location within the 
same two-week period, the Company, at its option, can require the 
Union to hold a single group meeting. 
The Company will introduce employees transferring into the work 
group to the local union steward assigned to the area. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Vacation Selection 
Dear Mr. Huber: 
During 1983 bargaining, the panics discussed the Union's desire lo have the 
Company's Vacation Selection and Scheduling Practice made part of the 
Agreement. 
The Company rejected this demand but is willing for the duration of the 
current agreement, lo list in this letter the major points of the selection 
process for the Union's information. 
When practicable, the vacation selection process will begin no later than 
December 1 and be completed by December 31 of the year prior to the year 
being selccled. 
The selection process shall include, in addition to vacations, ihc selection of 
Personal Holidays, Vacation Holidays and Excused Workdays. For this 
purpose, each employee shall prepare a vacation request form indicating, 
where applicable, first, second and third choice selections. 
To the exient permitted by work requirements, as determined by the 
Company, seniority based on net credited service shall be given primary 
consideration in the selection process. 
Selection priorities at the time of vacation selection shall be in the following 
order: 
1. All Full Weeks Vacation 
2. Day-ai-a-timc Vacation Days 
• 7 1 -
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Re: Vacation Selection (Cont'd) 
3. Personal Holiday 
4. Vacation Holiday 
5. Paid Excused Workday 
6. Unpaid Excused Workday 
1) All Full Weeks Vacation 
By seniority, each employee shall be granted his first and second full 
week of vacation if so entitled, or if eligible, pass on one full week 
which will be granted later in the scheduling process as a day-at-a-time 
vacation. 
Then, by seniority, each employee shall be granted his third full week 
vacation if so entitled, provided he has not selected the day-at-a-time 
vacation option. 
Then, by seniority, each employee shall be granted his fourth full week 
vacation if so entitled, provided he has not selected the day-at-a-time 
vacation option. 
Then, by seniority, each employee shall be granted his fifth full week 
vacation if so entitled, provided he has not selected the day-at-a-time 
vacation option. 
2) Day-at-a-time Vacation 
By seniority each employee who selects the day-at-a-time option shall 
be granted his day-at-a-time vacation days or will select reserve time 
for these days.* 
3) Personal Holiday 
By seniority, each employee shall be granted his Personal Holiday, if 
so entitled, or will select reserve time for this day.* 
- 7 2 -
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Re: Vacation Selection (Cont'd) 
4) Vacation Holiday 
By seniority, each employee shall be granted his Vacation Holiday(s) 
if so entitled or will select reserve time for this day(s),* 
5) Paid Excused workdays 
By seniority, each employee shall be granted his paid excused 
workdays or will select reserve lime for these days,* 
6) Unpaid Excused Workdays 
By seniority each employee shall be granted his unpaid excused 
workday or will select reserve time for this day,* 
*NOTE: The period through which reserve lime may be scheduled shall 
extend through March 31 of the following calendar year. 
An employee who selects reserve time for any of the above days will forfeit 
his seniority standing. In this event, request to take these days prior to the 
reserve time will be considered on a first come, first served basis. 
Any of these days not taken by the employee prior to the scheduled reserve 
time must be taken during the scheduled reserve lime by that employee. 
If you concur with the foregoing, please sign one copy and return to mc. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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Letter of Understanding - "VADI' 
A condition of the Federal Communications Commission's approval of 
the merger between Bell Atlantic and GTE is the creation of a separate 
data affiliate ("SDA") to provide certain data services. The parties 
understand that the SDA, initially known as Bell Atlantic Network Data, 
Inc. and as the SDA's name may change from time to time ("VADI") will 
need to employ employees who are currently employed by some former 
Bell Atlantic Network Services Companies in bargaining units 
represented by the IBEW ("Union"). The Network Services Companies 
and the Union hereby agree that bargaining unit employees of the 
Network Services Companies may be transferred, to employment at 
VADI, which shall be treated as a transfer between employers within the 
same bargaining unit. When a transfer is to be made, the Company will 
seek volunteers from the title and work group from which the transfer is 
to be made, and transfer in seniority order. If there are no volunteers, 
the Company will force transfer employees from the title and work 
group in reverse seniority order. Simultaneous with such transfers, 
VADI will recognize the Union as the exclusive bargaining 
representative of the transferred employees, and the collective 
bargaining agreement that governed employees' terms and conditions of 
employment immediately prior to the change in employer will be 
amended to add VADI as a party to the agreement effective as of the 
date of the first employee's transfer. (If VADI's corporate name is 
changed, the new name will be substituted for VADI.) 
VADI employees will continue to be covered by any promotion, lateral 
or downgrade plans (as well as all other rights) available to employees of 
the former Network Services Companies and may continue to avail 
themselves of the use of these plans. 
The parties further understand that as a result of regulatory 
requirements, VADI will not be able to provide local concession 
telephone service to its employees. Instead, bargaining unit employees 
shall receive $35 per month to be included in payroll compensation that 
will be effective upon the first month that a bargaining unit employee 
becomes employed by VADI. VADI employees who retire during the life 
of the current agreement will receive a lump sum payment of $2,600, less 
applicable deductions. 
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Miscellaneous Items From 1995 Memorandum of Understanding 
After the conclusion of 1995 bargaining the Union requested that the 
following items from the Memorandum of Understanding be included in this 
printed contract: 
Advisory Council on Career and Life Strategies (ACCLS) 
Competitive Skills Incentive Award 
Corporate Profit Sharing - Enhanced Plan 
Joint Time for Regional Committee Participation 
Team Based Incentive Pay 
Voluntary Force Adjustment Incentives 
Benefit Plan Amendments 
The parties expressly agree the provisions listed above may not be arbitrated, 
except as provided in Corporate Profit Sharing - Enhanced Plan, paragraph 
10. 
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ADVISORY COUNCIL ON CAREER AND LIFE STRATEGIES (ACCLS) 
Effective January 1, 1996, a new joint "Advisory Council On Career And 
Life Strategies" (ACCLS) on employee career development, skill 
enhancement, family support and educational programs will be established 
which consolidates and replaces the Advisory Committee on Family Care, 
the Training Advisory Board Executive Council and local Training Advisory 
Boards. Provided the Communications Workers of America agrees to these 
terms, the ACCLS will consist of twelve (12) members, six (6) to be 
appointed by the Companies, three (3) to be appointed by the IBEW and 
three (3) by the CWA. The Council will meet at least four (4) times per year. 
If, however, the CWA does not agree to these terms, the ACCLS will consist 
of six (6) members - three (3) appointed by the Companies and three (3) 
appointed by the [BEW. 
The general goals of the ACCLS will be to: 
• promote lifelong learning through educational opportunities which 
meet individual employee needs 
• provide personal and career choices 
• create a skilled and flexible work force prepared to fully participate in 
a changing competitive environment 
• promote work/life balance through the support of family care 
resources and initiatives 
The ACCLS will be responsible for researching, developing, evaluating, 
funding, monitoring, deploying and communicating programs and initiatives 
in the following areas: 
• Employment Security Training Programs 
• career counseling services and resources 
• continuing education programs including home study (Atlas), and after 
hours programs (PM education) 
• provide information on available company programs and procedures 
(e.g.. Intercompany Job Bank and Tuition Assistance Program) 
• criteria development for awarding competitive skill bonuses 
• child and elder care resource and referral services 
• community development programs to increase and expand family care 
services and educational programs in the communities where 
employees reside or work 
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• family care education programs for employees and their families 
• sponsor surveys, studies and reports involving the needs of employees 
and the changing of family care 
• arrange for a program, which will be available to employees 
outside of work time, to assist them in dealing with stress 
The ACCLS will, by majority vote, have the authority to select, enter into 
contracts with providers/suppliers and expend funds for any of the services 
outlined above. The Council will also have the authority to select and hire 
full time staff to carry out decisions and the day to day business of the 
council. 
The Companies will provide funding in the amount of $505.00 per 
employees over the life of the agreement to fund services and programs 
selected by the ACCLS; $76,000.00 to the ACCLS to fund a seminar for the 
ACCLS Training Advocates; additional $109,500.00 for lhe Competitive 
Skills Award ($36,500.00 for each year of the contract period); over the life 
of this contract, the Company will provide for a Training Liaison position, to 
be paid at the highest wage rate in the employee's bargaining unit. The 
ACCLS will be funded up to $110,000.00 for the first year of the 
contract and up to $115,000.00 for each subsequent year of the contract 
to pay for this position. Any unused monies may be used to fund 
additional services and programs selected by the ACCLS. The Council 
will be responsible for accounting for all funds expended and to carry out its 
duties in accord with good business judgment and applicable Company 
policies. 
Training and development programs funded through the ACCLS will not, as 
a general matter, be of the type which employees are required or expected to 
participate in as part of the training for their current jobs. Participation in all 
ACCLS sponsored programs will be voluntary and will occur outside of 
working hours. 
COMPETITIVE SKILLS INCENTIVE AWARD 
These provisions will be effective from January 1, 1996 through 
August 2, 2003. The following are the terms, conditions and principles for 
implementation of the competitive skills incentive award. 
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1. The- newly formed advisory Council on Career and Life Strategies 
(ACCLS) will be chartered to identify specific educational programs and 
curricula that directly support the development of competitive 
technological and customer service skills in the telecommunications 
industry. These designated programs and curricula must be offered by an 
accredited educational institution such as a community college or 
technical school. 
2. The designated programs and curricula must be available to employees 
across the seven state region using distance learning technologies or 
other flexible delivery methods. 
3. Tuition for these designated programs and curricula will be paid through 
the Company's Tuition Assistance Plan and the employee must meet the 
enrollment requirements of the institution. 
4. All programs and curricula pursued by employees will be taken out of 
hours. 
5. Upon successful completion of all of these designated programs and/or 
curricula, a Competitive Skills Incentive Award will be paid to the 
employee. The Award will be paid as a single lump sum payment 
directly to the employee. The Award will not exceed $750.00 for any 
one type achievement. The ACCLS will predetermine the size of the 
Award for each grouping of designated programs or curricula. 
6. The Award pool will be established and funded by the Companies as part 
of general ACCLS funding. 
7. The ACCLS will be responsible for reviewing and tracking the quality 
and relevancy of each of the designated programs or curricula and the 
education institutions. The ACCLS will also be responsible for 
communicating and educating employees on the available programs, 
enrollment and award information. 
CORPORATE PROFIT SHARING - CPS 
The following Corporate Profit Sharing Plan shall apply during the 
term of this Amendment, in place of the prior terms of the plan: 
Section 1. Plan Purpose. The Corporate Profit Sharing Plan ("CPS") 
is designed to encourage and reward employees for their contribution to 
Company profits. 
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Section 2. Plan Years. The Plan will provide awards for results in 
calendar years 2000, 2001 and 2002, with awards payable in 2001, 2002 
and 2003. 
Section 3. Eligibility. 
(a) Eligible Employees. Full-time and part-time regular, term and 
temporary employees who are on the payroll for at least 90 days during 
an applicable Plan Year will be eligible to receive a CPS Distribution to 
the extent earned and payable. Employees who resign or are discharged 
for cause prior to December 31 of the Plan Year forfeit their eligibility to 
receive a CPS Distribution. 
(b) Proration for Partial Years. For an employee who is employed 
more than 90 days, but less than 12 months, of the Plan Year, the 
employee's CPS Distribution will be prorated by twelfths to correspond 
to the number of months of participation during the Plan Year. For 
purposes of proration, a month will be taken into account if the 
employee is actively participating on the first day of the calendar month. 
(c) Proration for Part-Time Employees. CPS Distribution for each 
eligible part-time employee will be prorated as a percent of the normal 
workweek for a full-time employee in the same title. 
Section 4. Time Worked and Leaves of Absence. The following will 
count as time on the payroll for CPS Distributions: 
(a) Absence attributable to approved sickness or accident disability up 
to accrued FMLA leave. 
(b) Departmental leave (up to 30 days). 
(c) Time that an employee is eligible to receive pay for Military Leave. 
(d) Up to 30 days for Anticipated Disability Leave and Child Care leave 
combined. 
(e) Up to 30 days for any other approved leave. 
An employee shall not lose eligibility if, on December 31 of the applicable 
Plan Year, the employee is absent for one of the reasons stated in (a) 
through (e) above. 
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Section 5. Separations. An employee who is otherwise eligible for a 
CPS Distribution will not lose eligibility due to the following separations 
(so long as the employee has a period of at least 90 days of active 
participation during the Plan Year): 
(a) Retirement 
(b) Separation due to force surplus 
(c) Transfer (or a quit/hire, with a break not exceeding 30 days) to 
another company that participates in this Plan or to an affiliated 
company with a collectively bargained corporate profit sharing plan 
that is substantially similar to this Plan, and the employee is on the 
payroll of such company on December 31 of the same year 
<d) Death of the em ployee 
(e) Promotion to management, and the employee is on the payroll of the 
company in which he or she is employed as a manager on December 
31 of the same year 
An employee who is separated from the active payroll for the above 
reasons will receive a CPS distribution that shall be prorated as 
described in Section 3. 
Section 6. CPS Distribution Calculations. 
(a) Standard Award. The "Standard" CPS Distribution shall be as 
follows: 
Performance Year Standard CPS Distributions Year Payable 
2000 $500 2001 
2001 $500 2002 
2002 $500 2003 
(b) Performance Percentage. The actual CPS Distribution per eligible 
employee will be calculated by multiplying the "Standard" CPS 
Distribution by a "Performance Percentage" for the Plan Year that 
shall not be less than 0% and not more than 200%. The 
"Performance Percentage" shall be based on the performance 
percentage that is applicable to the financially driven component of 
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the short-term annual cash incentive award (the "STIP" award) 
payable for that performance year to the Chief Executive Officers) 
of Verizon Communications (the "CEO") . The Performance 
Percentage for this Plan for a given year shall bear the same 
relationship to 200% as the performance percentage that is 
awarded to the CEO for financial results in that year bears to the 
maximum percentage available to the CEO for financial results 
under the STIP plan. For example, for any performance year in 
which the performance modifier for the CEO is based on a range 
from 0% to 200%, then the Performance Percentage under this 
Plan shall be equal to the performance modifier applicable to the 
CEO for the same performance year. For any performance year in 
which the performance modifier for the CEO is based on a range 
from 0% to 100%, then the Performance Percentage under this 
Plan shall be equal to the product of two times the performance 
modifier applicable to the CEO for the same performance year. 
(c) Minimum Payout. Notwithstanding paragraphs (a) and (b) above, 
the minimum distribution for Performance Year 2000 wil l be $500, 
the minimum distribution for Performance Year 2001 wil l be $600, 
and the minimum distribution for Performance Year 2002 will be 
$700; subject in all cases to prorating under Section 3. 
Section 7. Information Requests. The Company agrees to provide lo 
the Union upon request with publicly disclosed information about the 
STIP compensation of the CEO. With respect to information not 
publicly disclosed, the Company will only provide the Union with the 
following: 
(a) A copy of the approved STIP achievement scale for Ihe 
performance year, which sets out the financially driven 
performance modifiers that would be applicable to various 
financial results for the year. The unions will treat this information 
as confidential and proprietary information and will not disclose 
the information to any person for any purpose other than 
monitoring the administration of the CPS program. 
(b) A report on the outcomes of the factors that affect the financially 
driven component of the CEO's STIP award for a performance 
year. This information will be provided as soon as practicable after 
the end of the performance year. 
(c) A summary of the total CPS distribution payments which eligible 
employees received under the Plan. This information will be 
provided as soon as practicable following the end of the Plan Year. 
Section 8. Payment of CPS Distributions. CPS Distributions, when 
earned, will be paid by separate payroll remittance (EFT or check) not 
later than March 15th of the year immediately following the Plan Year. 
For eligible employees who are no longer employed at the time of 
payment, the Company will be deemed to have satisfied its obligation to 
pay the CPS award if it sends payment to the eligible recipient's last 
known address. Each such payment shall be subject to the applicable 
federal withholding rate for non-recurring payments (currently, a 28% 
flat rate), and other applicable payroll taxes. 
Section 9. Benefit-Bearing Treatment of CPS Distribution. When 
paid, a CPS distribution will be treated as eligible benefit-hearing pay 
solely for the following purposes: 
(a) The CPS distribution will be taken into account for purposes of the 
Supplemental Monthly Pension calculation under the qualified 
pension plan. 
(b) The CPS distribution shall be treated as eligible benefit-bearing 
pay which may be contributed to the qualified Savings and 
Security Plan according to the same contribution percentage (if 
any) as is in effect for regular wages at the time the CPS 
distribution is paid (and the same terms and conditions for pre-tax 
or after-tax treatment, and for qualifying for applicable company 
matching contributions). 
(c) To the extent that an employee is eligible for the one-times-pay 
death benefit under the qualified pension plan (subject to 
applicable caps on such death benefit), the last CPS distribution 
paid to an employee prior to an employee's death shaft be taken 
into account (to the extent it does not cause the death benefit to 
exceed the applicable cap). 
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(d) The last CPS distribution paid to an employee prior to an 
employee's death shall be taken into account under the terms of the 
group term life insurance plan for active employees. 
(e) The CPS distribution may be taken into account for union dues to 
the extent determined appropriate by the union representing the 
employee. 
CPS distributions will not be included in calculations for any other 
purposes. 
Section 10. Grievances and Arbitration. The employee's employing 
company shall have the discretion to administer this Plan according to 
its terms. The employing company's interpretations and determinations 
under this Plan shall be final and binding. The employee's union 
representative may present grievances relating to matters covered by the 
Plan but neither the Plan nor its administration shall be subject to 
arbitration, except that the limited issue of an employee's eligibility to 
participate in a specific distribution under the Plan shall be arbitrable. 
Any "make-whole" arbitration award (which reinstates an employee 
with full back pay) shall include any applicable CPS distribution for the 
Plan Year in which the employee had been separated from employment 
if the employee was otherwise eligible and did not otherwise receive a 
distribution for the applicable Plan Year. 
JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES 
Effective May 21, 1995, employee participation on a regional committee will 
be paid as joint time. The payment of joint time will be limited to time spent 
in the meeting(s) plus travel time within the employee's scheduled tour, 
Furthermore, joint time will not be applicable to those who are on a Union 
Leave of Absence, 
The committees for which joint time will be paid are as follows: 
- Advisory Committee on Health Care 
• Steering Committee 
• Working Committee 
- Advisory Council on Career and Life Strategies 
- Advisory Council on Labor-Management Relations (IBEW) 
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- Business Expansion Committee 
• Joint Title Review Committee 
- National Health Care Reform Committee 
- Safety Executive Council 
- Technology Change Committee 
This list is intended to include all regional joint committees for which 
joint time is paid; if any were inadvertently omitted, they are eligible for 
the same treatment. 
TEAM BASED INCENTIVE PLAN 
From time to time, the Companies may implement team-based incenlive pay 
linked to service, productivity and/or other business related standards set by 
lines of business or business units up to 10% of annual basic wage rates. 
These non-benefit-bearing payments may be paid monthly, quarterly, semi-
annually or annually. Teams may be at career level 03 (2nd tier manager 
level) or larger groups. The Company will meet with the Union to solicit 
input and review the details of any team-based incentive pay plan prior to its 
implementation. Neither this provision nor any team-based incentive pay 
plan will be subject to the grievance and arbitration procedures. 
VOLUNTARY FORCE ADJUSTMENT INCENTIVES 
These provisions will be effective from May 21, 1995 through August 2, 
2003. 
Whenever, the Company advises the Union that there exists an occasion to 
reduce force, the Company shall determine the extent of the reduction 
required, the effective date or dates thereof, and the job titles, work groups 
and localities affected. The Company shall, prior to implementation, give at 
least thirty (30) days notice to the applicable IBEW Local of its intention to 
offer voluntary force adjustment incentives and negotiate with the Union the 
method or methods to be used. To the extent such Voluntary Force 
Adjustment Incentives are not already permissible under current contractual 
provisions (e.g., Income Security Plan (ISP), Enhanced ISP) such incentives 
will be implemented only with the Union's concurrence. To the extent 
feasible, the objective will be to give affected employees choices among 
incentives, including combinations of the following: 
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• special leaves of absence, including but not limited to: 
- leaves for extended periods of time, 
- leaves with some or all benefits paid by the Company, and/or 
leaves with full or partial service credit; 
• special assignments, with or without partial or complete wage protection; 
• special severance benefits, including but not limited to: 
- severance pay, 
- supplemental unemployment compensation, 
- training or retraining, 
- outplacement assistance, 
- relocation benefits, and/or 
- some or all benefits paid by the Company for specified period afler 
separation; 
• special pension benefits, including but not limited to: 
- increases in pension band amounts 
- pre-Social Security age supplements, 
- reductions or waivers of early retirement discounts, 
- imputation of additional years of age/or service for pension 
eligibility and/or computation of pension amounts, 
- other pension supplements, and/or 
lump-sum or partial lump-sum payment options 
If and when such incentives are offered, affected employees will be notified 
of any eligibility conditions, such as: 
• deadlines, including deadlines for filing written elections, separation from 
service, commencement of leave, and retirement; and 
• limitations on employees eligible, including limitations on the number of 
employees by location, title, work group, and minimum age and/or service. 
If the Company decides to impose limitations on the number of employees 
in a location, title and/or work group, the Company may accept employees 
in order of either seniority or combined age and seniority. 
Such incentives may be offered when other force adjustment measures (such 
as the Income Security Plan or layoff) otherwise would be required. If the 
Company already has notified the Union of such other force adjustment 
measures, those measures may be postponed pending the outcome of these 
voluntary incentives. In such a case, if the number of employees who accept 
these voluntary incentives is insufficient to eliminate the surplus condition, 
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the other force adjustment measures may be reinstated. Any notices already 
provided to the Union will continue to apply to the reinstated force 
adjustment measures and any required time periods need not be extended. 
In the event that the number of employees accepting a voluntary incentive is 
insufficient to eliminate the surplus condition, and employees in the same job 
title, work group and locality are offered Income Security Plan (ISP) or 
Enhanced Income Security Plan (EISP) benefits, any employee who accepted 
a special leave of absence or special assignment, may elect instead to be 
included in the ISP or Enhanced ISP offer; and any employee who accepted 
special severance benefits totaling less than the ISP or Enhanced ISP benefits 
will be entitled to receive the difference. 
In the event voluntary incentives are insufficient to eliminate the surplus 
condition, nothing contained in these Voluntary Force Adjustment Incentives 
provisions shall be deemed to modify or interpret the layoff provisions of the 
local collective bargaining agreements. 
BENEFIT PLAN AMENDMENTS 
The following benefit plans may be amended from lime to time: 
• Medical Expense Plan/Managed Care Network 
• Pension Plan 
• Group Life Insurance Program 
• Long Term Care Insurance Plan and Enhanced Long Term Care Insurance 
Plan 
• Benefits Plans Covered under Union Leaves of Absence 
• Retiree Health Care 
• Savings and Security Plan 
• Managed Prescription Drug Plan 
However, benefit levels may not be diminished nor may services covered by 
the plans be" removed by such amendments without prior agreement of the 
Union. 
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Miscellaneous Items from 1998 Memorandum of Understanding 
After the conclusion of 1998 bargaining the Union requested that the 
following items from the Memorandum of Understanding be included in this 
printed contract: 
Bridging Service 
Independent Medical Examiner (1ME) 
Medically Restricted Policy 
"Freezing" Lateral Transfers 
Short Notice Excused Work Days (SNEWDs) 
Stress Letter of Understanding 
The parties expressly agree the provisions listed above may not be arbitrated, 
except (he terms of the Medically Restricted Policy do not limit IBEW's 
rights, as they may exist today, to grieve and arbitrate matters. 
Limitation on Benefit Payment Recovery from Wages 
"Freezing" Promotions 
Vacation Scheduling Percentages 
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BRIDGING SERVICE 
The Bell Atlantic Pension Plan ("BAPP") will be amended to provide that 
prior service credited under the NYNEX Pension Plan ("NPP") will be 
credited under the BAPP, subject to existing BAPP rules governing the 
bridging of service. This amendment will also apply to any current BAPP 
participant who, after January 1, 1984, (a) separated from service with Bell 
Atlantic (formerly NYNEX) as a participant in the NPP and (b) commenced 
participation in the BAPP. This amendment shall not apply to an employee 
who has rights under the Mandatory Portability Agreement or any 
Interchange Agreement. 
INDEPENDENT MEDICAL EXAMINER (1ME) 
Effective December 1, 1998, and over the remaining life of this contract, 
where there is a dispute as to medical disability between the employee's 
attending physician and the Company's SADBP Administrator (currently, 
CORE) and CORE is recommending that the disability be decertified, a 
binding IME opinion will be arranged by CORE. Where an IME opinion is 
sought, and so long as the employee fully cooperates as required by the 
existing terms of the SADBP plan document: 
• an IME will be promptly scheduled; 
• SADBP wage replacement benefits will continue through the date the 
IME opinion is obtained; 
• the cost of the IME evaluation will be bome by the Company, 
• the IME may consult with the corporate Human Resources organization 
with the accountability for SADBP administration. 
None of the above provisions will supercede the existing ERISA appeals 
process. 
LIMITATION ON BENEFIT PAYMENT RECOVERY FROM WAGES 
In the event benefit payment recovery from wages is necessary (e.g., where 
conditional certification is reversed), such recovery will not exceed one day's 
wages per week up to the point that the entire amount is recovered, subject to 
applicable statutory restrictions in West Virginia. Recovery of benefit 
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payments will not commence until the internal appeal process has been 
concluded. 
MEDICALLY RESTRICTED POLICY 
The terms of the Medically Restricted Policy do not limit IBEW's rights, as 
they may exist today, to grieve and arbitrate matters. 
"FREEZING" PROMOTIONS AND LATERAL TRANSFERS 
On "the Effective Date of this Memorandum", the Companies will 
discontinue its practice in PA, and NJ of restricting promotions out of a 
particular organization or work group {sometimes referred to as imposing a 
"freeze" on promotions). Effective 1/1/99, with regard to lateral transfers out 
of a director's work group, during any nine month period, there will be at 
least three months when lateral transfers may not be frozen, subject to local 
lateral transfer plans and applicable extraordinary and severe service 
disruptions, natural disasters, other calamities. This commitment is also 
contingent on there being qualified internal candidates. Furthermore, the 
Companies' compliance with this commitment will be measured on a full 
calendar year basis aggregating all requisitions within the bargaining unit. 
Status reports will be provided to the Union at the end of each calendar 
quarters. 
SHORT NOTICE EXCUSED WORK DAYS (SNEWDs) 
Effective, January 1, 2001, and continuing for the calendar years 2001, 2002, 
and 2003, notwithstanding the applicable Excused Work Day provisions in 
the local collective bargaining agreements, requests to supervision for up to 
three (3) paid Excused Work Days and one (I) unpaid Excused Work Day 
will be granted on short notice to employees eligible for paid and unpaid 
Excused Work Days under the following conditions: 
1. The employee must request time off on short notice prior to the start of a 
scheduled tour or half-tour, but no more than twenty-four (24) hours prior 
to the start of the scheduled tour or half-tour. 
2. The Company will grant all Excused Work Days on the basis of the 
earliest requcst(s) to supervision provided thai the Company may deny 
and all requests which would result in less than eighty percent (80%) of 
the scheduled force being available for duty. 
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3. The work group shall be the same as (he group designated for purposes of 
vacation selection. 
4. Short Notice Excused Work Days may be taken in one-half (1/2) day 
increments; however, no more than one full day may be requested at any 
one time. 
5. In each work group, the Company may designate up to four (4) work days 
in any month as unavailable for Short Notice Excused Work Days. Such 
designations will be made in accord with work schedule posting 
requirements. • 
6. The Company will have the right to deny any and all requests during any 
severe service disruption that may be caused, for example, by a natural 
disaster or other calamity (e.g., fires, explosions, civil disturbances, wars, 
acts of terrorism, major utility and transportation disruptions). 
Disputes regarding the application of the terms and conditions of Short 
Notice Excused Work Days may be submitted to the grievance procedure; 
however, neither these provisions nor their interpretation and application 
shall be subject to arbitration. 
VACATION SCHEDULING PERCENTAGES 
During 2001, 2002 and 2003, at least 18% of the employees in each vacation 
administrative work group shall be permitted to schedule off in a given week. 
Where the application of the percentage figure specified above results in 
other than a whole number, the number yielded will be rounded up to the 
next whole number. 
Those work groups whose vacation availability is currently greater than the 
percentage specified above, will not be required to reduce their vacation 
scheduling availability in 2001,2002 and 2003. 
STRESS 
During 1998 bargaining negotiations, the Union raised concerns regarding 
employee stress levels. Recognizing the desirability of reducing workplace 
stress levels to the extent possible, the Company and the Union emphasize 
their mutual belief that it would be beneficial to all employees, the 
Company and the Union for the parties to engage in ongoing dialogue 
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designed to explore ways to reduce the level of stress in the workplace, and 
to assist employees to manage stress in their daily lives. Accordingly, this 
letter will confirm our agreement during 1998 bargaining to establish joint 
Union-Management Committees to explore ways in which the parties can 
work together to reduce employee stress levels. Effective January 1, 1999, 
upon written request by the authorized representative of the Union, a 
committee will be established in a line of business/business unit with 
bargaining unit employees. 
Where such joint committees are established, they shall meet quarterly. Up to 
six representatives from the Company and up to six representatives from the 
Union shall ordinarily attend the meetings; however, upon advance mutual 
agreement, additional representatives of either party may attend designated 
meetings to discuss specific subject(s), The Company representatives at each 
meeting shall include the involved line of business field Director and the 
Director of Labor Relations. 
The objectives of the Joint Committees shall include: 
1. Identifying current practices that contribute to a feeling of stress in the 
workplace. 
2. Identifying those factors outside the workplace that contribute to a sense 
of stress on the job. 
3. Reviewing and analyzing possible alternatives to current practices that are 
determined to be sources of significant stress. 
4. Recommending strategies and initiatives designed to reduce employee 
stress levels and to assist employees to manage stress more successfully. 
This Letter of Understanding shall expire at 11:59 PM on August 2,2003. 
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Miscellaneous Items From 2000 Memorandum of Understanding 
After the conclusion of 2000 bargaining Ihe Union requested that the 
following item from the Memorandum of Understanding be included in this 
printed contract: 
Differential for Use of Bilingual Skills (for language see Exhibit I -
Wages, Section IS) 
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Attachment t: List of Maintenance Case Team Employees Who Will Be 
Grandfathered For The Differential For Bilingual Skills 
NAMES 
(19*) Employees on original list. 
*( 8) Employees qualified on Spanish Proficiency Interview (SPI) 
IF AN EMPLOYEE'S NAME WAS INADVERTENTLY OMITTED THEY WILL BE 
TREATED UNDER THE GRANDFATHER RULE FOR THE MLINGUAL 
DIFFERENTIAL. 
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PART 2 
PLANT AND ENGINEERING DEPARTMENTS 
EMPLOYEES ONLY 
This Part contains all Contract provisions that apply to Plant and 
Engineering Departments employees only. 
TABLE OF CONTENTS 
Article 
I 
11 
III 
IV 
V 
VI 
VII 
VIII 
IX 
X 
XI 
XII 
XIII 
XIV 
XV 
XVI 
XVII 
XVIII 
XIX 
XX 
XXI 
XXII 
XXIII 
XXIV 
XXV 
THIS AGREEMENT 
Definitions 
Recognition and Collective Bargaining 
Promotions and Transfers of Union Representatives 
Working Conditions 
Wages 
Training/Retraining 
Force Adjustments and Termination Allowances 
Separations from the Service-Other Than Layoffs 
Checkoff Authorization 
Interpretation and Performance 
Grievance Procedure 
Arbitration 
Amendments 
Work by Supervisors 
Changes in the Verizon Pension Plan and the 
Sickness and Accident Disability Benefit Plan 
Seniority in Promotions 
Agency Shop 
Nondiscrimination 
Union Representation 
Technology Change Committee 
New and Restructured Job Titles 
Verizon Services Transfer Plan and Intercompany 
Job Bank 
Union Leaves of Absence 
Safety Advisory Committee 
Duration of the Agreement 
Page 
94 
95 
95 
96 
96 
96 
97 
98 
105 
107 
108 
108 
110 
I I I 
111 
112 
112 
113 
114 
114 
114 
116 
120 
124 
125 
126 
EXHIBIT I - WORKING CONDITIONS 
Section 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
General 
Definitions 
Vacations 
Holidays 
Excused Workdays 
Work Time Schedules 
Basis of Compensation 
Travel Time 
Reimbursement for Expenses 
Recuperation Time 
Personal Motor Vehicle Use in Connection With 
Emergency Work or as Otherwise Required 
127 
127 
131 
134 
135 
136 
138 
142 
144 
145 
146 
- 1 -
EXHIBIT [--WORKING CONDITIONS (Cont'd) 
Section 
12 
13 
14 
15 
16 
Personal Sickness Allowances 
Death in Family 
Personnel Records 
Employees Assigned to Work Outside of Verizon 
New Jersey Inc. Franchise Area 
Classification and Treatment of Part-Time Employees 
Page 
147 
148 
148 
148 
149 
EXHIBIT II-WAGE RATES AND WAGE TREATMENT 
1 Wage Rates 151 
2 Wage Treatment 152 
EXHIBIT MI-PROCEDURE FOR ARBITRATION 182 
EXHIBIT 1V-PAYROLL DEDUCTION 186 
AUTHORIZATION 
EXHIBIT V-AREA MAP 187 
MANHOLE PROTECTION AGREEMENT 188 
SIDE LETTERS OF AGREEMENT 189 
MEMORANDUM OF UNDERSTANDING 
- MISCELLANEOUS ITEMS FROM 1995 - 236 
- MISCELLANEOUS ITEMS FROM 1998 - 253 
- MISCELLA N EOUS ITEM S FROM 2000 - 258 
INDEX-ALPHABETICAL BY SUBJECT I 
AGREEMENT 
BETWEEN 
LOCAL 827 
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, AFL-CIO 
AND 
VERIZON NEW JERSEY INC. 
AND 
VERIZON SERVICES CORP. 
THIS AGREEMENT dated and effective this twcnty-scvcnlh day of 
OCTOBER, 2000, by and between Local 827, International Brotherhood of 
Electrical Workers, AFL-CIO, hereinafter called the "Union" by its 
President/Business Manager, Vice President, Recording Secretary and 
Treasurer duly authorized to act in its behalf, and Verizon New Jersey Inc. 
and Verizon Services Corp., corporations organized under the laws of the 
State of New Jersey hereinafter collectively called the "Company" by its 
representatives thereunto duly authorized to act in its behalf. 
WHEREAS, the parties have been negotiating with respect to terms and 
conditions of employment and, as a result, mutually satisfactory and 
acceptable understandings have been reached, which, in the interest of 
maintaining satisfactory and harmonious industrial relations, the parties 
desire to set forth in writing. 
NOW THEREFORE, be it known that in consideration of the covenants, 
terms and conditions herein contained, the Union and the Company agree as 
follows: 
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ARTICLE I 
DEFINITIONS 
The following terms, whenever used herein, shall have the following 
meanings: 
(a) "Union" shall mean and include Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO. 
(b) "Company" shall mean and include Verizon New Jersey Inc. and 
Verizon Services Corp. 
(c) "Employees" or "nonsupervisory employees" shall mean and include all 
nonsupcrvisory employees of the Company's Plant Department and 
Engineering Department for whom wage rates are shown in Exhibit II, 
Wage Rates and Wage Treatment. 
(d) "Basic Hourly Wage Rate" shall mean and include the rate from which 
all wage payments are computed and shall be determined by dividing 
the basic weekly wage rate at which an employee is carried on the 
payroll by the number of hours constituting the normal workweek for 
the employee's occupational classification, as provided for in the 
working conditions marked Exhibit I attached to and made a part of this 
Agreement. 
(e) "Net Credited Service" shall mean "term of employment" as set forth in 
the Pension Plan applicable to employees covered by this Agreement. 
ARTICLE II 
RECOGNITION AND COLLECTIVE BARGAINING 
Section 1. The Union hereby affirms and certifies that it has, as members in 
good standing, a majority of the nonsupervisory employees in the Plant 
Department and Engineering Department of the Company. 
Section 2. The Company recognizes and acknowledges the Union as the 
designated and selected representative of the nonsupervisory employees of 
its Plant Department and Engineering Department for the purpose of 
collective bargaining and as their sole collective bargaining agency in respect 
to rates of pay, wages, hours of employment, and other conditions of 
employment, and for the purpose of entering into understandings and 
agreements with reference thereto; provided, however, that such recognition 
and acknowledgment shall not in any manner affect the right of individual 
employees, or groups of employees, to present grievances to the Company at 
any time and to have them adjusted in accordance with the requirements of 
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Section 9(a) of the Labor- Management Relations Act, 1947. 
Section 3. The parties agree to advise each other whenever possible of the 
names of individuals and their lilies authorized 10 represent them at 
conferences to be held pursuant to the provisions of any Section of this 
Agreement or for the purpose of discussing any matter of mutual interest to 
both parlies. 
Section 4. Wherever in this Agreement there is a provision for a notice of 
any kind to be served by the one party upon the other, it is mutually agreed to 
be sufficient for ihis purpose when the Union sends its notice to the office of 
the Director-Labor Relations designated by the Company, or when the 
Company sends its notice to the office of Local 827, IBEW, AFL-CIO. 
ARTICLE 111 
PROMOTIONS AND TRANSFERS OF UNION REPRESENTATIVES 
The Company agrees that it will not make any promotion or transfer of any 
steward or alternate (even though the steward or alternate is agreeable 
thereto) which affects his existing status as a duly certified steward or 
alternate of the Union; without first obtaining the consent of the Union. 
The Company shall give the Union written notice of the proposed promotion 
or transfer, and the Union shall conclusively be presumed to have consented, 
unless, within two (2) weeks after receipt of such written notification, it 
advises the Company in writing that it does not consent. 
The above will not apply to transfers which are for a period of fourteen (14) 
days or less. 
ARTICLE IV 
WORKING CONDITIONS 
The working conditions marked Exhibit I arc attached and made a part of this 
Agreement as though written out at length in said Agreement and shall be 
and continue to be in effect during the period covered thereby. 
ARTICLE V 
WAGES 
Section I. The maximum basic weekly wage rates for regular full-time 
employees for the occupational classifications set forth in Exhibit II, Wage 
Rates and Wage Treatment, attached hereto and made a part hereof, shall not 
be changed during the period of this Agreement, except by mutual consent. 
Section 2. The basic weekly wage rate of any regular full-time employee will 
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not be reduced during the period of this Agreement except as provided in 
Exhibit II, Wage Rates and Wage Treatment. 
Section 3. Increase treatment for regular full-time employees shall be in 
accordance with the provisions of Exhibit II, Wage Rates and Wage 
Treatment, of this Agreement. 
ARTICLE VI 
TRAINING/RETRAINING 
In the present environment of fast-paced technological developments and 
structural changes, the parties recognize the benefits in offering to employees 
training and retraining programs for personal or career development or in the 
event their existing jobs are displaced. Accordingly, the Company is offering 
al Company expense, training and retraining programs to its employees for 
personal or career development and to employees being displaced to qualify 
for job vacancies as anticipated by the Company. 
The personal or career development training and the job displacement 
retraining programs contemplated by Ihis provision will be generic in nature 
and separate and distinguished from the current job specific training 
instruction. 
1. Personal or Career Development Training 
(a) Personal or career development training programs will be designed 
as an educational self-development aid to assist employees in their 
personal development or preparing themselves for career progression 
opportunities or job changes within the Company. 
(b) Training under such program will be generic in nature as opposed to 
job specific and will cover technical, sales, clerical and other 
fundamental skills. 
(c) Any regular employee with at least one (I) year of net credited 
service will be eligible lo participate in such training program under 
the terms of such program. 
(d) Participation by employees in the personal or career development 
training program will be voluntary, and time spent by employees in 
such training will be outside scheduled working hours and not paid 
or considered as time worked for any purpose. 
(e) Successful completion by an employee of any training or courses 
offered pursuant to such program will be taken into account by the 
Company when considering the employee for an upgrade or transfer. 
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2. Job Displacement Training 
(a) Job displacement training programs will be designed to prepare 
employees whose jobs are being displaced or whose jobs are being 
restructured to a wage schedule with a lower maximum wage rate to 
enhance their ability to qualify for anticipated job vacancies within 
the Company. 
(b) Employees will be informed of potential displacements as soon as 
possible and depending on the number of any anticipated job 
openings will be offered training, if necessary, which is intended to 
enable Ihem to qualify for such job openings in the Company. 
(c) All regular employees who are notified of potential displacement of 
their current jobs or restructuring to a lower rate will be eligible to 
participate in such training program regardless of length of service. 
(d) Participation by employees in the job displacement training program 
will be voluntary, and time spent by employees in such training will 
be outside scheduled working hours and not paid or considered as 
time worked for any purpose unless the Company determines it 
appropriate in specific instances to permit the employees to receive 
such training during working hours. 
ARTICLE Vll 
FORCE ADJUSTMENTS AND TERMINATION ALLOWANCES 
Section 1. Income Security Plan - Enhanced Income Security Plan 
1. If during the term of this Agreement, the Company notifies the Union 
in writing that technological change (defined as changes in equipment 
or methods of operation) has or will create a surplus in any job title in 
a work location which will necessitate layoffs or involuntary 
permanent reassignments of regular employees to different job titles 
involving a reduction in pay or to work locations requiring a change of 
residence, or if a force surplus necessitating any of the above actions 
exists for reasons other than technological change and the Company 
deems it appropriate, regular employees who have at least one (1) year 
of net credited service may elect, in the order of seniority, and to the 
extent necessary to relieve the surplus, to leave the service of the 
Company and receive Income Security Plan (ISP) and if applicable, 
during the term of this agreement, Enhanced Income Security Plan 
(Enhanced ISP) benefits described in this Section, subject to the 
following conditions. 
(a) The Company shall determine the job titles and work locations in 
which a surplus exists, the number of employees in such titles and 
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locations who are considered to be surplus, and the period during 
which the employee may, if he or she so elects, leave the service 
of the Company pursuant to this Section. Effective until August 
2, 2003, the Companies will offer Enhanced ISP in the 
circumstances described in Section 2 (a) of this Article and may 
also offer Enhanced ISP in other circumstances if they choose to 
do so. The Companies may limit acceptances to the number of 
surplus and this Enhanced ISP offer would be in lieu of 
obligations, if any, the Companies may.have to offer regular ISP. 
Neither such determinations by the Company nor any other part 
of this Section shall be subject to arbitration. 
(b) The number of employees who may make such election shall not 
exceed the number of employees determined by the Company to 
be surplus. 
(c) An employee's election to leave the service of the Company and 
receive ISP or Enhanced ISP payments must be in writing and 
transmitted to the Company within thirty (30) calendar days from 
the date of the Company's offer in order to be effective and it may 
not be revoked after such thirty (30) calendar day period. 
2. (a) For an employee who so elects in accordance with this Section, 
the Company will pay an ISP Termination Allowance, of One 
Thousand One Hundred Dollars ($1,100.00), less withholding 
taxes, for each completed year of net credited service up to an 
including thirty (30) years, for a maximum of Thirty-Three 
Thousand Dollars ($33,000.00) prior to withholding taxes. 
Furthermore, prior to proceeding to a layoff resulting from a 
surplus in any particular title, location, and work group the 
Companies will offer an Enhanced ISP Termination Allowance 
equal to two (2) times the normal ISP Termination Allowance 
(e.g., up to a maximum of-$66,000) in the surplus title and 
location. 
(b) If the total amount of the ISP or Enhanced ISP Termination 
Allowance prior to deductions for taxes does not exceed Ten 
Thousand Dollars ($10,000.00), that allowance shall be paid in a 
single lump sum within thirty (30) calendar days after the 
employee has left the service of the Company. 
(c) Except when (b) above applies, an employee may select one of 
the following irrevocable payment options: 
i. Forty-eight (48) monthly payments beginning the month 
following the month in which the employee leaves the service 
of the Company. Employees who elect this option and are 
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within forty-eight (48) months of their sixty-seventh (67th) 
birthday will be paid their monthly payments over the months 
remaining up to their sixty-seventh (67th) birthday. 
ii. Half of the ISP or Enhanced ISP Termination Allowance prior 
to deductions for taxes, in a lump sum, with the remaining half 
paid in forty-eight (48) monthly payments as described in (i) 
above. Such lump sum payment shall be paid within thirty 
(30) calendar days after the employee has left the service of 
the Company. 
3. In addition to the ISP or Enhanced ISP Termination Allowance, for an 
employee who so elects to leave the service of the Company in 
accordance wilh paragraph 1 above, the Company, as an ISP or 
Enhanced ISP Expense Allowance, will reimburse the employee for 
actual expenses incurred for relocation costs, tuition, or training costs, 
or job placement expenses related to seeking other employment, or any 
combination thereof, up to an amount not to exceed Seven Hundred 
Eifty Dollars ($750.00) for each year of net credited service (prorated 
for any partial year of service) to a maximum of Three Thousand 
Seven Hundred Fifty Dollars ($3,750.00). Any such expenses for 
which reimbursement will be made must be approved by the Company 
prior to being incurred and must be incurred within one (1) year from 
the date of termination of employment except that reimbursement for 
tuition or training costs will be made for such expenses incurred 
within two (2) years from the date of termination of employment. 
4. The years of net credited service in determining the ISP or Enhanced 
ISP Termination Allowance and the ISP or Enhanced ISP Expense 
Allowance shall be prorated for any period of time during which an 
employee is (was) employed on a part-time basis in the same manner 
as net credited service is prorated based on part-lime hours pursuant to 
the Verizon Pension Plan. 
5. If the recipient of an ISP or Enhanced ISP Termination Allowance is 
reemployed within forty-eight (48) months by the Company or by an 
affiliate or subsidiary company within the Verizon Services Group, 
ISP or Enhanced ISP Termination Allowance payments will cease. If 
the termination allowance was being paid in forty-eight (48) monthly 
payments (with no lump sum), no repayment is required. If the 
employee received a lump sum, or a partial lump sum and monthly 
payments, the employee will repay the excess over what he or she 
would have received if payments had been made under the forty-eight 
(48) monthly payment schedule. Such repayment will be made 
through payroll deduction in each payroll period at the rate of ten 
(10%) of the employee's basic weekly wage. 
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Section 2. Reassignment Pay Protection Program 
(A) If the Company notifies the Union that a need exists to adjust force 
and employees are reassigned, or voluntarily transferred in lieu of 
others being reassigned, to vacancies where the rate of pay for the new 
job is less than the current rate for the employee's former job, the rate 
of pay will be reduced over a period of time based on the employee's 
length of service. The reductions in pay arc effective at periods 
following reassignment as shown below and are based on the 
difference in rates for the old and new jobs: 
0 - 5 Years 
Weeks I through 4 
Weeks 5 through 8 
Weeks 9 through 12 
Weeks 13 and thereafter 
- No reduction 
- 1/3 reduction 
- 2/3 reduction 
- Full reduction 
5+ Years 
Weeks 1 through 56 
Weeks 57 through 60 
Weeks 61 through 64 
Weeks 65 and thereafter 
- No reduction 
- 1/3 reduction 
- 2/3 reduction 
- Full reduction 
(B) There will be no reduction in pay for an employee with fifteen (15) 
years or more of net credited service who is downgraded due to 
technological change for a period of thirty-six (36) months following 
the effective date of such downgrade. Thereafter, the following 
schedule of reduction shall apply: 
Weeks 1 through 4 
Weeks 5 through 8 
Weeks 9 through 12 
Weeks 13 and thereafter 
- No Reduction 
- 1/3 reduction 
- 2/3 reduction 
- Full Reduction 
(C) The employee, however, shall receive any increases in pay in amounts 
which are applicable for a comparable employee in the lower-rated job 
to which downgraded. 
Section 3. Moving Expenses 
Employees who in the judgment of the Company are required to relocate 
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their residence as a result of permanent involuntary transfers initiated by the 
Company shall receive reasonable moving costs. 
Section 4. Layoff Procedure 
1. When the Company finds it necessary to lay off or part lime 
employees, the procedure set forth in this Section shall be followed. 
The Company will decide the necessity for and will determine the 
extent of any required force adjustments. "Seniority," as used herein, 
shall mean net credited service. The procedure herein set forth shall be 
applied separately to employee groups consisting of Vocational, 
Buildings, Supplies and Motor Vehicle employees and Clerical 
employees. 
2. When force adjustments are required, the following steps will be taken 
in each employee group to the extent necessary and in the order stated: 
(a) Temporary, occasional and term employees will be laid off first. 
(b) Regular employees having less than one (1) year of seniority will 
be laid off or part limed, but all such employees will be laid off 
before further steps are taken with respect to longer service 
employees. Layoffs under this paragraph shall be in the inverse 
order of seniority. 
(c) Prior to proceeding with additional layoffs, the Company will 
offer Enhanced Income Security Plan benefits to employees in the 
surplus title and location. 
(d) If further layoffs are necessary in any area, regular employees in 
such area in the individual occupational classification in which 
the layoff is necessary, having one (I) or more but less than two 
(2) years of seniority, shall be laid off in the inverse order of 
seniority. 
(c) If the necessary force adjustment is not accomplished by the 
application of paragraphs (a), (b), (c) and (d) above, then the 
other employees having one (I) or more but less than two (2) 
years of seniority shall be laid off in the inverse order of seniority. 
(0 If any force adjustment will involve the layoff or part-liming of 
employees having two (2) or more years of seniority, the 
Company will notify the Union and the parties agree to negotiate 
with respect to the manner in which such force adjustment shall 
be applied to employees having two (2) or more years of 
seniority. 
(g) Unless some other procedure is agreed upon within thirty (30) 
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days after notice is given under (f) above, the Company will lay 
off, in the area in the individual occupational classification in 
which the force adjustment is required, such additional employees 
as may be necessary in the inverse order,of seniority, provided, 
however, that to the extent that the Company finds it practicable 
and reasonable to do so, it may transfer qualified employees from 
one occupational classification to another in order that, in general, 
the layoff as a whole may affect shorter service employees and 
permit the retention of longer service employees. The Company, 
in transferring employees, will consider their qualifications, 
seniority, and whether the force situation permits such transfers. 
The Company will give each employee who is laid off either two (2) 
weeks' advance notice, or in lieu of such notice, two (2) weeks' pay at 
the employee's basic weekly wage rale. If two (2) weeks' pay is given 
in lieu of notice, this payment shall be in addition to any termination 
allowance to which the employee may be entitled under paragraph 7 of 
this Section. 
Notwithstanding the provisions of paragraph 2 above, the Company 
may retain any employee of less than one (1) year's seniority who 
would otherwise be laid off if it finds that no employee with greater 
seniority is readily available who is capable of performing the work of 
such employee. Any dispute regarding the 'application of this 
paragraph shall be subject to Article XI, Grievance Procedure, and 
Article XII, Arbitration. 
Notwithstanding the provisions of paragraph 2 above, the Union and 
the Company may, by mutual agreement, establish some alternative 
procedure for accomplishing any force adjustment which may be 
necessary. 
Where force needs require the filling of any vacancies created by a 
layoff, the Company will fill such vacancies by selecting for transfer 
lower seniority employees who are qualified, who may readily be 
released from their existing positions, and whose transfer does not 
involve unreasonable geographical moves. The wage treatment of 
employees involved in such transfers will be in accordance with the 
provisions of Exhibit II, Wage Rates and Wage Treatment, of this 
Agreement, subject to Section 2 of this Article. 
(a) A regular employee who is laid off shall receive a termination 
allowance computed on the employee's basic weekly wage rate 
as follows: 
(1) If the employee has five (5) or less years of net credited 
service, one (1) week's pay for each completed year of 
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service. 
(2) If the employee has more than five (5) but not more lhan 
fourteen (14) years of net credited service, five (5) weeks' 
pay plus two (2) weeks* pay for each completed year of 
service after the fifth year. 
(3) If the employee has more than fourteen (14) years of net 
credited service, twenty-three (23) weeks' pay plus three 
(3) weeks' pay for each completed year of service after the 
fourteenth year; provided, however, thai in no event shall a 
termination allowance exceed fifty-two (52) weeks' pay. 
In addition lo a termination allowance computed as provided in 
(a) above, an employee who is laid off will receive a paynicnl in 
lieu of any vacation which he would have been entitled to begin 
at the time of layoff. 
[f an employee who has been laid off and has received a 
termination allowance is rehired and if the number of weeks 
upon which the termination allowance was computed is greater 
than the number of weeks since the date of layoff, the amount of 
the allowance applicable to the excess number of weeks shall be 
regarded as an advance lo the employee, and the employee shall 
repay such amount to the Company through weekly payroll 
deductions at ihe rale of 10% of his basic weekly wage. 
If an employee is once laid off and receives a termination 
allowance and is later rehired, Iherc shall be deducted from any 
termination allowance payable to him in the event of any 
subsequent layoff the amount of the previous termination 
allowance which has been received and retained by the 
employee. 
In rehiring in any area in any occupalional classification 
following a layoff, the Company will offer reemployment to 
employees who have been laid off in that area in that 
occupational classification in the inverse order in which said 
employees were laid off, subject to the provisions of this 
paragraph. The Company will have fulfilled its obligation 
hereunder with respect to any laid-off employee, by offering 
reemployment by regislered mail addressed lo the laid-off 
employee's latest address as shown by the records of the 
Company. Any such laid-off employee must respond and be 
available for reemployment wilhin fourteen (14) days after the 
date of the offer; otherwise the laid-off employee shall be 
deemed lo have refused reemployment and Ihe Company's 
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obligation under this paragraph shall be terminated. There shall 
be no obligation to offer reemployment to any employee who 
has been laid off more than one (1) year. It shall be the 
responsibility of laid-off employees to inform the Company of 
changes in address. 
(b) Any laid-off employee offered reemployment must be able to 
meet the requirements of the available job at the time such offer 
is made. Each such laid-off employee shall be required to take 
and pass a physical examination but shall not be required to lake 
any other test or examination as a prerequisite to his 
reemployment. 
(c) In rehiring in any occupational classification after a layoff, the 
Company, to the extent that it finds it practicable and reasonable 
to do so, will transfer to their former occupational 
classifications those qualified employees who had been 
transferred at the time of the layoff. In making such transfers 
ihe Company will consider the qualifications of the employees 
involved and whether the force situation permits such transfers. 
(d) Notwithstanding the provisions of this paragraph, in the case of 
emergency, employment may be given for the duration of the 
emergency to any applicants who can meet the requirements of 
the available jobs, provided, however, that if the emergency 
work lasts for more than one (1) week, employees who have 
been laid off will be given an opportunity to become employed 
on the job created by the emergency. 
The term "area" as used in paragraphs 2 and 8 above shall mean and 
include the following six (6) Company operating areas: Central Area, 
Essex Area, Hudson Area, Northern Area, Raritan Area and Southern 
Area, as shown in Exhibit V. 
ARTICLE VIII 
SEPARATIONS FROM THE SERVICE - OTHER THAN LAYOFFS 
Section 1. The Company agrees to review and discuss in any desired detail, 
when requested by the Union, a case of any Plant Department or Engineering 
Department nonsupervisory employee who has been or is about to be 
demoted, separated from the service of the Company or suspended. The 
Company also agrees to orally advise the local Union Steward or alternate of 
any separation or suspension not later than the third workday following the 
employee's separation or suspension, but failure to give such notice will not 
invalidate any action taken. If desired by the Union, the procedure outlined in 
Article XI, Grievance Procedure, shall be applicable to this Section. 
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Section 2. In the event that any regular employee with more than nine (9) 
months of net credited service claims to have been discharged, demoted or 
suspended without just cause, such claim shall first be reviewed in 
accordance with the procedure prescribed in Article XI, Grievance 
Procedure. 
In the event it is agreed that the employee is to be reinstated, the terms of 
such reinstatement shall also be settled by agreement. 
In the event that the parties are unable to agree on the question as to whether 
the employee involved was discharged, demoted or suspended without just 
cause, the Union may, upon written request served on the Company within 
thirty (30) days after the provisions of Article XI, Grievance Procedure, have 
been exhausted, require that the question at issue be submitted to arbitration 
pursuant to provisions of Article XII, Arbitration. 
If the arbitration award finds that the discharge, demotion or suspension was 
made without just cause, the employee shall be reinstated on the following 
basis: 
(a) In case of discharge or suspension the employee shall receive his 
regular rate of pay for lime lost or such portion of his regular pay as is 
specified by the arbitration award, less any amount other than wages 
received from the Company at time of discharge or suspension and any 
amounts paid to or receivable by employee as wages in other 
employment and as unemployment benefits or disability benefits under 
any present or future provision of law for the period since the date of 
such discharge or suspension. 
(b) In the case of demotion, the employee shall be compensated for all loss 
of wages due to difference in basic weekly rate of pay. 
Section 3. In the case of separations from the service of the Company, other 
than layoffs which are covered separately in Article VII, Force Adjustments 
and Termination Allowances, of this Agreement, the Company agrees that 
the following conditions of notice and other treatment shall apply: 
(a) Where the separation does not involve an allegation of misconduct, the 
employee shall be given two (2) weeks' prior notice or two (2) weeks* 
pay in lieu thereof. 
(b) Separations involving allegations of misconduct often require that the 
employee cease working immediately. Separations of this nature may 
be presented by the Union as grievances under Section 1 of this Article 
either before or after the actual separation has become effective, but 
must be presented within two (2) weeks of the time the employee 
ceases work. If, following the review of such a separation in 
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accordance with the provisions of Section 1 of this Article, it is agreed 
by the Union and the Company that the employee was guilty of 
misconduct, but the Company agrees to give him another chance in its 
employ, either in the same or some other occupational classification, 
the employee shall not be reimbursed for any time during which he 
was suspended or off (he payroll. If, on the other hand, following the 
review of such a separation, it is agreed by the Union and the 
Company that the employee was not guilty of misconduct, he shall be 
restored to the payroll with the same seniority status and in the same 
occupational classification in which he was previously employed, and 
he shall be reimbursed in the amount of his authorized weekly pay for 
all time during which he was suspended or off the payroll. 
ARTICLE IX 
CHECKOFF AUTHORIZATION 
Section 1. The Company shall collect through payroll deduction, in the 
amount certified by the Treasurer of the Union, regular Union membership 
dues or an amount equivalent thereto, in accordance with an authorization 
signed by the employee, and shall pay over to the Union weekly the total 
amount of monies thus deducted. Employee authorization for such deduction 
shall be executed on a payroll deduction form, a copy of which is attached to 
this Agreement as Exhibit IV. However, with respect to employees who 
have signed Payroll Deduction Authorizations previous to the effective date 
of this Agreement, the Company will continue to honor those authorizations. 
Deductions for such amounts shall be made from the wages paid to 
employees each payroll week. When sufficient pay is not available in any 
payroll week, they shall be deducted, when pay is sufficient, in any 
succeeding payroll week ending in the same month or the following month 
but not thereafter, 
Section 2. Cancellation by an employee of authorization for such payroll 
deductions shall be effected by written notice to the Company, signed by the 
employee and addressed to the Director-Payroll and Cost; upon receipt 
thereof the Company shall honor any such cancellation. An employee's 
authorization shall be automatically canceled when the employee leaves the 
employ of the Company or is transferred or promoted out of the bargaining 
unit. 
Section 3. The Company shall fumish the Union weekly a record of the total 
amounts deducted. In addition, the Company will furnish a list of names and 
reporting center addresses of employees who are engaged, reengaged or 
transferred into the bargaining unit. 
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ARTICLE X 
INTERPRETATION AND PERFORMANCE 
Section 1. Within thirty (30) days after a controversy arises over the true 
intent and meaning or application, in a particular instance, of any provision 
of this Agreement that the parties mutually agree requires expeditious 
handling and resolution, the parties may agree, in writing, to waive the 
provisions of Article XI, Grievance Procedure, and to call a conference 
between the Executive Board of the Union and representatives of the 
Company. At any such conference the Union shall identify by Article and 
Section (he particular pmvision(s) of (he Agreement at issue. The conference 
will be held within seven (7) days of the parties' written agreement. 
Section 2. If, after such a conference, there is still a controversy regarding 
the true intent and meaning or the application in a particular instance of any 
provision of this Agreement, then either party may institute arbitration 
proceedings as specified in Article XII, Arbitration, below, for the purpose of 
securing a decision on the matter or matters in controversy; provided further 
that, if either the representatives of the Company or the representatives of the 
Union fail to attend the conference called to discuss such controversy, then 
arbitration proceedings as specified in Article XII, Arbitration, may be 
initiated only by the party attending the conference. The subject of 
discussion shall be considered closed if neither party institutes arbitration 
proceedings as specified in Article XII, Arbitration, within thirty (30) days of 
the date on which the interpretation and performance conference was held. 
ARTICLE XI 
GRIEVANCE PROCEDURE 
Section I. Grievances of individual members or groups of members of the 
Union, and grievances of members who have been separated from the 
employ of the Company, may be presented initially for adjustment by the 
Union, either orally or in writing, within thirty (30) days after the grievance 
arose, to the immediate supervisor of the aggrieved member or members, or 
to any other supervisor having authority over the matter, up to and including 
the Director or equivalent force head. The grievance shall be settled as 
expeditiously as possible; if it is not adjusted satisfactorily at the Director 
level within fourteen (14) days, the case shall be considered closed unless the 
Union lakes an appeal as provided in Section 2 below. 
Section 2. If the grievance is not satisfactorily adjusted under the provisions 
of Section 1 above, (he Union may appeal the grievance either orally or in 
writing, setting forth the Union's position with respect to such grievance, 
within fourteen (14) days after discussions have been concluded under 
Section 1 above to the Director level supervisor, or equivalent force head, of 
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the employee or employees concerned. Conferences shall be held promptly 
between the Union representatives and Company representatives at this level 
in an effort to reach a satisfactory adjustment of the grievance. The 
grievance shall be settled as expeditiously as possible; if the grievance is not 
adjusted at this level within fourteen (14) days, the case shall be considered 
closed unless the Union takes an appeal as provided in Section 3 below. 
Section 3. If the grievance is not satisfactorily adjusted under the provisions 
of Sections I and 2 above, the Union may appeal the grievance by written 
notice, which notice shall set forth the Union's position with respect to such 
grievance, to Ihe Director-Labor Relations designated by the Company 
within fourteen (14) days after discussions have been concluded under 
Section 2 above. Conferences shall be held promptly between the Union and 
the Company representatives, or such other representatives as either party 
may select, in a further effort to reach a satisfactory adjustment of the 
grievance. Fourteen (14) days shall be allowed for adjustment of the 
grievance at this level. If a satisfactory adjustment is not reached, the 
Company, within fourteen (14) days after discussions have been concluded at 
this level, shall submit to the Union in writing a final .statement of its 
position. The case shall then be considered closed unless the grievance is 
arbitrable and arbitration proceedings arc initiated under the provisions of 
Article XII, Arbitration, within thirty (30) days after the period allowed for 
adjustment at this level. 
Section 4. If any grievance involving a controversy over the true intent and 
meaning or the application, in any particular instance, of any provision of 
this Agreement, is not satisfactorily adjusted under the provisions of Sections 
1 and 2 above, the Union's written notice to the Director-Labor Relations 
appealing the grievance specified in Section 3 above shall identify, by Article 
and Section, the particular provision(s) of the Agreement at issue. 
Section 5. When a matter involving a member or members of the Union has 
been referred to the management for adjustment, by a representative of the 
Union, the management will not discuss any phase of the question with the 
member or members, nor will it impart to such member or members any 
information pertaining to the matter, without first affording the representative 
of the Union an opportunity to be present, at a time and place mutually 
agreeable to the Union and the Company. In a case of this nature, the 
Company will advise the Union of all of its decisions relative to the 
questions before notifying the member or members concerned. 
Section 6. It is expressly provided, however, that nothing in this Article shall 
in any manner affect the right of any individual employee or group of 
employees to present grievances directly to the Company and to have them 
adjusted, provided such adjustment is not inconsistent with this Agreement 
or with any applicable law. Any such grievance shall be submitted in the 
manner provided in Section 1 above, and may be appealed by the employee 
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or employees concerned in the manner provided for in Sections 2 and 3 
above. However, if any grievance presented by an employee or group of 
employees involves a question of interpretation or application of this 
Agreement, which upon determination may establish a precedent, or involves 
a matter appropriate for collective bargaining, the Company shall 
immediately notify the Union and the Union shall be entitled to be present 
and participate in the discussions and disposition of such grievance. 
Section 7. The time periods specified in this Article may be extended or 
modified only by mutual consent in writing. 
Section 8. In the interest of adjusting grievances at the lowest possible level, 
settlements of grievances shall not constitute a precedent for settlement of 
other grievances. A settlement arrived at in the course of the grievance 
procedure shall be limited to the specific occurrence out of which the 
grievance arose and to the particular employee or employees for whom the 
grievance is presented. The settlement shall be modified or voided only if 
the circumstances change and after discussion at the same level. 
Section 9. Neither the Company nor the Union will attempt by means other 
than the grievance procedure to bring about the settlement of any issue which 
is properly a subject for disposition through the grievance procedure. In the 
event of any unauthorized slowdown, boycott of overtime, or any other form 
of strike, and without prejudice to the right of the Company to seek any 
lawful remedy, the Union president (or another Union officer in his absence) 
shall immediately: 
- Notify participating employees that the conduct is in violation of the 
Agreement between the Union and the Company. 
- Instruct participating members to resume normal operations at once. 
ARTICLE XII 
ARBITRATION 
Section 1. Only the matters specifically made subject to arbitration in Article 
VII, Force Adjustments and Termination Allowances, Section 4, paragraph 
4; 
Article VIU, Separations From the Service - Other Than Layoffs, Section 2; 
Article X, Interpretation and Performance, Section 2; 
Article X I , Grievance Procedure, Section 4; 
Article XV, Changes in the Verizon Pension Plan and the Sickness and 
Accident Disability Benefit Plan, Section 3; 
Article XVI , Seniority in Promotions, Section 4; and Article XXII , Verizon 
Services Transfer Plan and Intercompany Job Bank Program; shall be 
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arbitrated. No demand for arbitration of any matter shall be made more than 
150 days after the matter was first presented to the Company for adjustment, 
but if there is a relevant shorter time limitation provided in this Agreement, 
such shorter limit shall apply. 
Section 2. The Board of Arbitration in its decision shall be bound by the 
provisions of this Agreement and shall not have the power to add to, subtract 
from, or modify any provision of this Agreement. 
Section 3. The Procedure for Arbitration is set forth in Exhibit HI attached to 
and made a part of this Agreement. 
ARTICLE X11I 
AMENDMENTS 
The complete understanding between the Union and Ihe Company has been 
set forth in this Agreement and the Exhibits atiached hereto. Any 
amendment to this Agreement or any interpretation of the true intent and 
meaning of the provisions of this Agreement officially and mutually agreed 
to by the two parties concerned shall be committed to writing and signed by 
the duly authorized representatives of the parties. 
ARTICLE XIV 
WORK BY SUPERVISORS 
Section 1. Plant Department supervisors of the grade of foreman or higher, 
in Ihe Vocational forces and in the Buildings and Supplies field forces, will 
not do work of the type ordinarily done by employees under their 
supervision, except in emergencies as defined in Section 2 hereof, and in 
cases of service restoration where no qualified workman can be reached. 
Section 2. As used in Section I above, "emergencies" shall be situations 
involving actual or immediately potential interruptions of telephone service, 
safety of or injury to human beings, and public safety. 
Section 3. Plant Department and Engineering Department clerical 
supervisors of the grade of Chief Clerk, Assignment Supervisor or higher 
will not, in the absence of one of their nonmanagement subordinates, do the 
work of such nonmanagement subordinates except in emergencies as defined 
in Section 2 hereof, and in situations where no qualified clerical employee 
can be reached. 
Section 4. The provisions of Section 1 of this Article shall not apply in those 
cases where supervisors are assigned to do vocational work for their training 
on projects involving new developments or major changeovers. When 
supervisors are so assigned for training, no reduction in the normal 
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assignment of nonmanagement people to the office or force group involved 
will be made on account of such assignment. 
ARTICLE XV 
CHANGES IN THE VERIZON PENSION PLAN AND THE SICKNESS 
AND ACCIDENT DISABILITY BENEFIT PLAN 
Section I. During the life of this Agreement, no change may be made in the 
terms of ihe existing "Verizon Pension Plan" and ihe "Sickness and Accident 
Disability Benefil Plan" which would reduce or diminish the benefits or 
privileges provided thereunder for employees in the bargaining unit without 
(he consent of the Union. • 
Section 2. During the life of this Agreement, the Company may make a 
change in ihe terms of the existing "Verizon Pension Plan" and Ihe "Sickness 
and Accident Disability Benefit Plan" which would increase or enlarge the 
benefits or privileges provided thereunder for employees in the bargaining 
unit, provided it shall have first notified the Union and shall have afforded 
Ihe Union sixty (60) days from the date of such notification for bargaining on 
Ihe proposed change. 
Section 3. Any claims that changes in the terms in ihe existing "Verizon 
Pension Plan" and the "Sickness and Accident Disability Benefil Plan" have 
diminished or reduced the benefits or privileges provided thereunder for 
employees in the bargaining unit may be presented at a conference between 
the duly authorized collective bargaining representatives of the Union and 
the Company and, if not resolved by the parties at such conference, may be 
submitted to arbitration pursuant to the provisions of this Agreement. 
Nothing herein shall be construed to subject the "Verizon Pension Plan" and 
the "Sickness and Accident Disability Benefit Plan" or Ihcir administration, 
or the terms of a proposed change in the Plans, IO arbitration. 
ARTICLE XVI 
SENIORITY IN PROMOTIONS 
Section I. When selecting employees for promotion to jobs within the 
bargaining unit which have a higher maximum basic weekly wage rale, the 
Company will consider ability, aptitude, attendance, physical fitness for the 
job, and proximity to the assignment. When such qualificaiions are 
substantially the same as between two (2) or more individuals, the employee 
having the greater seniority shall be offered the promotion. For this purpose, 
seniority shall be based upon net credited service. 
Section 2. The procedure set forth in Section 1 shall be applied separately to 
employee groups consisting of (a) Vocational, Buildings, Supplies and Motor 
Vehicle employees and (b) Clerical employees. If an employee in group (b) 
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has met the standards of and satisfactorily passed the preemployment tests 
for group (a) classification, such employee shall be considered as within 
group (a) for purposes of administering this Article. The Company shall not 
deny any employee who otherwise meets the qualifications for group (a) 
consideration the opportunity, upon request, to take preemployment tests for 
such classification. 
Section 3. The provisions of Sections I and 2 of this Article shall not apply 
to employees assigned to vocational work for their training or to (hose hired 
on a temporary basis. 
Section 4. Any dispute regarding the application of Sections 1 and 2 of this 
Article which is not resolved through the grievance procedure may be 
submitted to arbitration, as provided in Article XII, Arbitration, of this 
Agreement, but in that event, the decision of the Company shall be 
controlling unless ihe Company is shown to have acted arbitrarily or in bad 
faith. 
ARTICLE XVII 
AGENCY SHOP 
Section 1. Each employee who is a member of the Union or who is obligated 
to tender to the Union amounts equal to periodic dues on the effective dale of 
this Agreement, or who later becomes a member, and all employees entering 
into the bargaining unit on or after the effective date of this Agreement, shall 
as a condition of employment, pay or tender to the Union amounts equal to 
the periodic dues applicable to members, for the period from such effective 
date or, in the case of employees entering into the bargaining unit after the 
effective date, on or after the thirtieth (30th) day of such entrance, whichever 
of these dates is later, until the termination of this Agreement. For the 
purpose of this Article, "employee" shall mean any person entering into the 
bargaining unit, except an occasional employee. 
Each employee who is a member of the bargaining unit on or before the 
effective date of this Agreement and who on the effective date of this 
Agreement was not required as a condition of employment to pay or tender to 
the Union amounts equal to the periodic dues applicable to members, shall, 
as a condition of employment, pay or tender to the Union amounts equal to 
the periodic dues applicable to the members for the period beginning thirty 
(30) days after the effective date of this Agreement, until the termination of 
this Agreement. 
Section 2. The condition of employment specified above shall not apply 
during periods of formal separation* from the bargaining unit by any such 
employee but shall reapply to such employee on the thirtieth (30th) day 
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following his return to the bargaining unit. 
* The term "formal separation" includes transfers out of the bargaining 
unit, removal from the payroll of the Company, and leaves of absence 
of more than one-month duration. 
Section 3. The Company may inform employees and applicants for 
employment of their rights and obligations under the provisions of this 
Article. 
Section 4. The Company shall not be required to discharge or otherwise 
discriminate against any employee under the provisions of this Article (1) if 
Union membership is not available to the employee on the same terms and 
conditions generally applicable to other employees or (2) if Union 
membership is denied or terminated for reasons other than the failure of the 
employee to lender periodic dues and initiation fees uniformly required as a 
condition of acquiring or retaining membership. 
ARTICLE XVIII 
NONDISCRIMINATION 
Section 1. In a desire to restate their respective policies, neither the 
Company nor the Union shall unlawfully discriminate against any employee 
because of such employee's race, color, religion, gender, age or national 
origin or because the employee is handicapped, a disabled veteran or a 
veteran of the Vietnam era. 
Section 2. The use of masculine or feminine gender in this Agreement shall 
be construed as including both genders and no! as gender limitations. 
ARTICLE XIX 
UNION REPRESENTATION 
At any meeting between a representative of the Company and an employee in 
which discipline (including warnings which are to be recorded in the 
personnel file, suspension, demotion or discharge) is to be announced, a 
Union representative may be present if the employee so requests. 
ARTICLE XX 
' TECHNOLOGY CHANGE COMMITTEE 
The Company and the Union recognize that technological changes in 
equipment, organization, or methods of operation have a tendency to affect 
job security and the nature of the work to be performed. The parties, 
therefore, will attempt to diminish or abolish the detrimental effects of any 
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such technological change and have established a joint committee to be 
known as the Technology Change Committee to oversee problems and 
recommend solutions of problems in this area as set forth below. 
The Committee will consist of not more than three (3) representatives of the 
Company and not more than three (3) representatives of the Union. Such 
Committee may be convened at the option of cither party at mutually 
agreeable times, at least two (2) times each year. 
The purpose of the Committee is to provide for discussion of major 
technological changes (including changes in equipment, organization, or 
methods of operation) which may affect employees represented by the 
Union. The Company will notify the Union at least three (3) months in 
advance of planned major technological changes, Meetings of the 
Committee will be held as soon thereafter as can be mutually arranged. At 
such meetings, the Company will advise the Union of its plans with respect 
to the introduction of such changes and will familiarize the Union with the 
progress being made. 
The impact and effect of such changes on the employees shall be appropriate 
matters for discussion. The Company will discuss with the Union: 
1. What steps might be taken to offer employment to employees affected: 
(a) In the same locality or other localities in jobs which may be available 
in occupations covered by the collective bargaining Agreement 
between the parties; 
(b) In other Verizon Services Group companies. 
2. The applicability of various Company programs and contract provisions 
relating to force adjustment plans and procedures, including Enhanced 
Income Security Plan, Income Security Plan, Reassignment Pay 
Protection Program, termination allowances, retirement, transfer 
procedures and the like. 
3. The feasibility of the Company providing training for other assignments 
for the employees affected. (Example: sponsorship of typing training on 
Company time). 
The Committee shall not formulate policy or arrive at binding decisions or 
agreements, but rather shall be charged with the responsibility to develop 
facts and recommendations so that the Company can make well-informed 
decisions regarding the matters covered by this provision. 
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A R T I C L E X X I 
NEW AND RESTRUCTURED JOB TITLES 
Whenever the Company determines it appropriate to create a new j o b title in 
the bargaining unit, or lo restructure an existing one, it shall proceed as 
fol lows: 
1. The Company shall not i fy the Union in wr i t ing o f such new or 
restructured job title and furnish a description o f the duties and 
the wage rates and schedules init ial ly determined for such job 
li l le(s) which shall be designated as temporary. Fol lowing such 
notice 10 the Union, the Company may proceed to staff such 
l i l lc(s). 
2. The Union shall have the right, wi th in thirty (30) days from the 
receipt o f notice from the Company, to initiate negotiations 
concerning the initial wage rales or schedules established by the 
Company. 
3. If negotiations are not so initiated, the init ial wage rates and 
schedules set by the Company shall remain in effcel and the 
lemporary designation removed. 
4. If agreement is reached between the parties wi lh in the sixty (60) 
days fo l lowing the Union's receipt o f notice from the Company 
concerning the initial wage rates and schedules, the agreed upon 
wage rales and schedules shall become effective retroactive to the 
date o f the initial notif ication. 
5. I f negotiations are initiated pursuant to Section 2, and i f the 
parties are unable to reach agreement wi th in sixty (60) days 
fol lowing receipt o f notice from the Company, the Union may, 
wi lh in thirty (30) days o f the expiration o f the sixty (60) day 
negotiation period demand that the issue of an appropriate 
schedule o f wage rates be submitted for resolution to a neutral 
third party. No later than seven (7) days before the end of the 
sixty (60) day negotiation period, each parly w i l l submit iis final 
proposed schedule o f wage rates to the other which shall not 
thereafter be changed. 
6. The neutral ihird parly shall be selected by mutual agreement 
from among those who possess acknowledged expertise in the 
area of employee compensation. The parties may submit all 
evidence deemed relevant to the issue to the neutral third party. 
At the rct|uest o f either parly, a hearing shall be held to receive 
such evidence. Any such hearing shall be held wi th in Ihirty (30) 
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days after the matter is referred lo the neutral third party. Upon 
completion of the hearing and at a time to be determined by the 
neutral third party, a Company representative and a Union 
representative shall meet with the neutral third party and attempt 
to reach agreement on an appropriate wage rate. In the event that 
a different schedule of rates is agreed to by the parties, a new 
schedule shall be placed in effect retroactive to the date of the 
initial notification, except in no event shall the retroactive effect 
exceed one hundred and fifty (150) days. If agreement is not 
reached the neutral third party shall promptly render a written 
decision. If the neutral third party determines that a different 
schedule of rates is appropriate, the Company shall have the 
option of rescinding the job restructure, but in any event the new 
schedule of rates determined by the neutral third party shall be 
given retroactive effect as described above. 
7. If (he wage rate and schedule for a restructured job title is 
reduced, the reduction in pay for those employees in such job title 
at the time notice is provided lo the Union in accordance with 
Section 1. will be done in accordance with Article VII, Section 2, 
Reassignment Pay Protection Program, paragraph (A). If the 
initial wage rale and schedule is modified as a result of 
negotiation or a decision by a neutral third party, and the effective 
wage rate remains lower than the wage rate prior lo restructuring 
of the job title, appropriate adjustment will be made. 
8. When a neutral third parly is called upon to detcnnine the 
appropriate wage rate and schedule for a restructured job after 
Company notification as described in Section I, or after the 
Union initiates the negotiations described in Section 11 claiming 
that duties have been added to or deleted from a job which are of 
a nature substantial enough to warrant a change in the existing 
wage rate, (he analysis shall be conducted by comparing the 
changed and unchanged content of a given job title utilizing 
seven (7) criteria in the following manner: 
A. A determination shall be made of the nature of the change, if 
any, in the characteristics of the knowledge and skill 
requirements of the job title. Such determination shall include, 
at least, but not be limited to, judgments about changes in: 
(1) the (ype and extent of (raining and experience required to 
be qualified for the position-, 
(2) the body of rules and procedures that must be mastered; 
(3) the nature of data or operating conditions that must be 
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understood and interpreted; and 
(4) the extent to which the work requires sequences of 
increasingly complex bodies of information to complete 
assignments. 
B. A determination shall be made of the nature of the change, if 
any, in the characteristics of the level of the inherent difficulties 
of analyses that must be performed by the employee. Such 
determination shall include, at least, but not be limited to, 
judgments about changes in: 
(1) the nature and extent of variability in the job duties; 
(2) the degree of clarity, ambiguity of problem conditions or 
ingenuity faced in the course of work; 
(3) the complexity of interrelationships among situations that 
need to be understood in order to resolve the problems that 
must be addressed in the job; and 
(4) the number of different factors or sources of infontiation 
that must be taken into account in the analyses required to 
perform the job. 
C. A determination shall be made of the nature of the change, if 
any, in the characteristics of the manner in which the work is 
directed and supervised. Such determination shall include, at 
least, but not be limited to, judgments about changes in: 
(1) the level of detail provided in instructions; 
(2) the level of discretion permitted in determining what is to 
be done and how it is to be done; and 
(3) the nature and frequency of supervisory review of the 
results of the work performed. 
D. A determination shall be made of the nature of the change, if 
any, in the characteristics of the level of physical demands 
placed on the employee in the position during the regular 
performance of the job. Such delermination shall include, at 
least, but not be limited to, judgments about changes in; 
(1) the identification of the form or forms of the physical 
demand; 
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(2) the extent of continuity of the demand; and 
(3) judgment about the relative impacts upon the employee of 
differing forms of physical exertion required by the job. 
E. A determination shall be made of the nature of the change, if 
any, in the physical environment in which the work is 
performed. Such determination shall include, at least, but not 
limited to, judgments about changes in: 
(1) exceptional stresses; 
(2) risks to health or safety; or 
(3) discomforts in the physical environment. 
F. A determination shall be made of the nature of the change, if 
any, in the extent of dexterity, if the position requires 
continuous hand movements or eye/hand coordination in order 
to satisfactorily perform the job. 
G. The parties disagree on the relevance of the factor responsibility 
for equipment, tools, facilities, service and operations. It is 
agreed that the parties are free to argue their posilion on this 
factor and the arbitrator will decide its weight. Neither party 
will argue the importance of this factor as it relates to cost or 
loss to the Company from poor performance or negligence. 
9. While it is not intended that the neutral third party undertake a 
full and complete job evaluation study, other job titles and their 
wage schedules should be reviewed for comparison purposes. 
The comparative review shall be only among the titles of the 
employee group within which the disputed job title is listed 
unless the restructure involves a job duty that also is performed 
by a title in another group or was reassigned from a title in 
another group as part of the restructure. The neutral third party 
may make an on-site inspection of the work place and conduct a 
reasonable number of interviews of incumbents. 
10. When conducting the comparative review described in Section 9, 
the neutral third party shall, in addition to any other comparative 
analysis performed, utilize the seven (7) criteria specified in 
Section 8 to determine similarities and differences in job content 
between the job title in dispute and the job title(s) having the 
immediately next higher maximum basic weekly or hourly wage 
rate within the employee group and the title(s) from any other 
group which also performs or performed the same duty. If the job 
title in dispute is already at the highest maximum basic weekly or 
hourly wage rate, the comparisons of similarities and differences 
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in job content using the seven (7) criteria shall be made with other 
titles at the highest weekly or hourly wage rate within the 
employee group or, if there are no others, with job litle(s) at the 
immediately next lower maximum basic weekly or hourly wage 
rates and the lille(s) from any other group which also performs or 
performed the same duly. 
11. In the event the Union believes that the Company has restructured 
a job title by adding or deleting job duties of a nature substantial 
enough to warrant a change in the existing wage rates and 
schedules for such job title, it shall promptly notify the Company 
and initiate negotiations with the Company concerning the issue 
of wage rates and schedules. The parties shall have sixty (60) 
days to complete negotiations and the provisions of Sections 4, 5 
and 6 shall apply. 
12. The neutral third party shall not modify an existing schedule of 
wage rales for a job title without, at minimum, describing in 
writing how the application of the criteria in the manner 
described in Sections 8, 9 and 10 demonstrates that the addition 
or deletion of job duties in that title results in a change of a nature 
substantial enough lo warrant a different wage rate. 
13. The procedures sel forth in this Article shall be the exclusive 
means by which the Union may contest the schedule of wage 
rates which the Company sets for any new or restructured job 
tide. 
14. For purposes of this Article, a restructured job involves a job title 
which is currently populated by employees at the time of 
restructuring. However, the parties have not defined a substantial 
change and the neutral third party has the discretion to determine 
that issue based upon any or all of the factors described in Section 
8. 
15. The cost of the neutral third party shall be borne one-half by the 
Company and one-half by the Union. 
ARTICLE XXII 
VERIZON SERVICES TRANSFER PLAN AND INTERCOMPANY JOB 
BANK PROGRAM 
Effective January 1, 1993, the parties agree to the following terms and 
conditions of the Verizon Services Transfer Plan (hereinafter Transfer Plan, 
or Plan). 
Parties to this Agreement are Verizon Services Corp., Verizon 
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Pennsylvania Inc., Verizon Delaware Inc., Verizon Washington Inc., 
Verizon Maryland Inc., Verizon Virginia Inc., Verizon West Virginia 
Inc., Verizon New Jersey Inc. (hereinafter referred to as "Sponsoring 
Employers") and the Unions currently representing employees of the 
Sponsoring Employers (hereinafter referred to as "Participating Unions"). 
Eligibility for participation in the Transfer Plan shall be limited to active, 
regular full time employees of the Sponsoring Employers who are 
represented for purposes of collective bargaining by one of the Participating 
Unions. 
When an employee, satisfactorily rated overall, is in a work group which has 
been declared surplus by the Sponsoring Employer in accordance with the 
terms of the labor agreement applicable (o the bargaining unit, the 
Sponsoring Employer shall furnish the employee's name and relevant data 
concerning the employee lo the Intercompany Job Bank Program in which all 
Sponsoring Employers shall participate. The employee will be given a toll 
free telephone number should he or she desire to make direct contact with the 
Intercompany Job Bank. 
The Intercompany Job Bank will have as its goal the matching of force 
surplus in any of the Sponsoring Employers with the employment needs of 
other Sponsoring Employers. 
All movement of personnel within a Sponsoring Employer (laterals, 
promotions, downgrades, or others) and obligations, if any, to recall former 
employees of that Sponsoring Employer shall take priority over any moves 
under the Intercompany Job Bank. 
The Intercompany Job Bank shall maintain a centralized file containing the 
names, job titles and locations of registered employees. This file shall be 
utilized by the Sponsoring Employers prior to hiring new employees into 
jobs for which registered surplus employees are qualified and willing to 
relocate. Qualified employees in the surplus groups shall have the 
opportunity to voluntarily transfer to job openings for which they are 
qualified at any of the other Sponsoring Employers. Consideration will be 
given in seniority order to employees in the same title as the job opening and 
then to other qualified employees. 
Upon notification of an opportunity, an eligible employee volunteering to 
transfer shall have ten (10) work days to respond and must be available to 
report to the job in the receiving unit within fourteen (14) calendar days from 
the date of response if within commuting distance and thirty (30) calendar 
days from the date of response if a change of residence (i.e., transfer to a 
work location which is at least thirty-five miles farther from the employee's 
residence than the distance from the employee's residence to his or her 
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existing work location) is required. 
An eligible employee who transfers to a different bargaining unit under the 
above provisions shall'become eligible for all benefits provided under the 
labor agreement applicable to the receiving unit; provided, however, that 
vacations, floating holidays and excused work days taken by the employee 
prior to the transfer will be offset against any such benefits to which the 
employee shall become eligible under the collective bargaining agreement 
applicable to the receiving unit. The eligible employee's seniority in the 
receiving unit shall be computed as if he or she had been employed in the 
receiving unit during the period while employed in the sending unit. An 
employee who opts to transfer to a job in a different bargaining unit requiring 
a change in residence, as defined above, will be entitled to the relocation 
benefits under the applicable Company-Union collective bargaining 
agreement in the sending unit or the benefits provided in the Interbargaining 
Unit Relocation Benefits Plan (Attachment A). 
On the effective date of the transfer, the employee will be moved from his or 
her present dollar rale to the nearest step on the wage schedule in the 
receiving unit assuring no loss of pay, if possible. If the highest step on the 
wage schedule is insufficient to prevent a loss of pay, the employee will be 
placed on the highest step of the wage schedule and will become eligible for 
benefits under the Interbargaining Unit Income Protection Plan (Attachment 
B). 
The provisions of this Agreement shall supersede conflicting or inconsistent 
provisions contained in any individual labor agreements or practices of the 
parties. It also supersedes any previous agreements concerning the 
Intercompany Job Bank. Disputes concerning the proper interpretation or 
application of the Interbargaining Unit Relocation Benefits Plan and the 
Interbargaining Unit Income Protection Plan shall be resolved through the 
grievance and arbitration provisions of the labor agreement applicable to the 
receiving bargaining unit. Determinations as to what openings shall be 
available through the Intercompany Job Bank, proper staffing levels for 
transferred work and the number of employees eligible for transfer shall not 
be subject to arbitration provisions under the labor agreements of either the 
sending or receiving units. 
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ATTACHMENT A 
INTER BARGAINING UNIT RELOCATION BENEFITS PLAN 
Employees eligible under the terms of the Transfer Plan shall be entitled to 
the following benefits: 
MOVING EXPENSES-
• Time of temporary living (up to six weeks) 
Meal expense Contractual rate * 
- Lodging (accommodations to be Actual reasonable expense 
authorized by Director Level) 
- Return trips home (up to 2 round trips) Actual reasonable expense 
- Final trip - transportation, meals and Actual reasonable expense 
lodging for 3 days for employee and 
family (accommodations to be 
authorized by Director Level) 
- Moving household goods As arranged and paid for by 
Sponsoring Employer 
HOUSING EXPENSES-
• Renter 
- Reimburse lease cancellation costs as a result of the transfer 
• Homeowner 
- Reimburse actual real estate commission paid for the sale of the 
employee's former residence up to 3% of sale price 
- Reimburse actual norma! and customary closing costs on the 
purchase of new residence up to 3% of purchase price 
MISCELLANEOUS ALLOWANCE - 5% of the annualized basic weekly 
wage earned by the employee immediately prior to the transfer (contributes 
to miscellaneous costs such as utility disconnection and connection, 
mortgage interest differentials, etc.) 
TAX GROSS UP - Provides a tax gross up of 20% of non-deductible 
reimbursements 
* VZ NJ-CWA Commercial/Marketing - reimburse actual reasonable expense 
incurred. 
TOTAL RELOCATION EXPENSE REIMBURSEMENTS SHALL NOT 
EXCEED $12,000 
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ATTACHMENT B 
INTERBARGAIN1NG UNIT INCOME PROTECTION PLAN 
Employees eligible under the terms of the Transfer Plan shall be entitled to 
ihe following benefits: 
Within thirty (30) days following completion of one (1) year of continuous 
employment in the receiving bargaining unit the employee shall be given a 
lump sum payment delcrmined as follows: 
1) The perccnlage by which the employee's basic weekly wage was reduced 
as a result of the transfer shall be multiplied by Ihe total wages the 
employee has received in ihe year following Ihe dale of the transfer, 
including overtime premiums and differentials. 
2) The lump sum payments made under this Plan shall not be used in the 
compulation of overtime, differentials, or any other premium payments, as 
the effect of such-premiums has been included in ihe lump sum. Nor shall 
this payment be included in the determination of any benefits calculated 
on the basis of wages or other earnings. 
ARTICLE XXIII 
UNION LEAVES OF ABSENCE 
The total cumulative period of leave of absence for Union business shall be 
counted as service credit in terms of employment. 
Standard fringes as follows: 
MEP/MCN Company pays 
Dental, Vision Company pays 
Basic Group Life Insurance Company pays 
Dependent Group Life Insurance,... Employee pays 
Pension Base NCSdate 
The employee is also eligible for tuition aid through the Company's 
Tuition Assistance Plan. 
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ARTICLE XXIV 
SAFETY ADVISORY COMMITTEE 
The Company and the Union mutually recognize the need for a work 
environment in which safe operations can be achieved in accomplishing all 
phases of work, and the need to promote better understanding and 
acceptance of the principles of safety on the part of all employees to provide 
for their own safety and that of their fellow employees, customers and the 
general public. 
To achieve the above principles, the Company and (he Union have 
established an advisory Committee on safety principles al the Company 
headquarters level. The Committee shall consist of not more than three (3) 
representatives each from the Company and the Union (to be appointed by 
the Company and the Union respectively). This Committee shall meet from 
time to time as required. 
In connection with any safety activities, the Company agrees to reimburse 
only for Ihe time spent by active employees for attendance at such 
Committee meetings during the employee's scheduled tour al his regular 
straight-time rate of pay. 
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ARTICLE XXV 
DURATION OF THE AGREEMENT 
This Agreemenl shall be effective as of Oclober 27,2000, and shall continue 
in effect until 11:59 P.M., August 2, 2003, and thereafter unless terminated 
by sixty (60) days prior written notice given by either party to Ihe olher, 
expressly slating its intention to terminate this Agreement, in which case it 
shall be terminated sixty (60) days following Ihe receipt of such notice. 
IN WITNESS WHEREOF, Ihe parties have caused this Agreement to be 
executed by their duly authorized representatives the day and year first above 
written. 
LOCAL 827, INTERNATIONAL BROTHERHOOD OF ELECTRICAL 
WORKERS, AFL-CIO 
(Original Signed) 
By William D. Huber, President/Business Manager 
(Original Signed) 
By Dominic Turdo, Vice President 
(Original Signed) 
By Dennis E. Sheridan, Recording Secretary 
(Original Signed) 
By David F. Exner, Treasurer 
VERIZON NEW JERSEY INC/VERIZON SERVICES CORP. 
(Original Signed) 
By William C. Hart, Director-Labor Relations 
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EXHIBIT I - WORKING CONDITIONS 
Section 1 - General 
Management has agreed that i! will appoint no employees as acting 
supervisors in the future. This does not prohibit assigning an employee to a 
Temporary Administrative Assignment when a management employee is not 
available. 
Working hours and daily schedules of employees will be arranged to fit the 
needs of the service. . Employees will be required to work overtime and 
during nonscheduled periods when the necessities of the service demand 
such work. In administering the requirement to work overtime, the Company 
will make a reasonable effort to excuse employees who have personal 
commitments. This will not reduce the employee's obligation to work 
overtime when assigned. However, an employee will be required to work no 
more than a total often (10) hours overtime in any payroll week during 
seven (7) calendar months in each of the years 2000, 2001, 2002 and 2003 no 
more than a total of fifteen (15) hours overtime any payroll week during the 
remaining five (5) calendar months in those years, except in case of 
emergency, long-term service difficulties or if the employee consents to such 
overtime. The Company shall specify the months in which each of the above 
overtime limitations will apply. No provision of this Exhibit shall constitute 
a guaranty as to the minimum or maximum number of hours of work per 
week which may be required on the part of any employee. 
An "emergency" is an event of national importance, fire, explosion, or other 
catastrophe, severe weather conditions, major cable and equipment failures, 
or an act of God. 
The parties recognize that service difficulties for an extended period may 
develop from time to time during which suspension of the above overtime 
limitations would be appropriate. In the event such service difficulties 
develop, the Company and the Union will meet to discuss the problem and 
determine how to best deal with the situation. 
Section 2 — Definitions 
Group "A" Employees* 
Group "A" employees are: 
(a) Vocational employees 
(b) Buildings, Supplies, and Motor Vehicle employees 
(c) Those clerical employees whose work is directly associated with and 
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whose tours of duty are similar to those of the groups listed above. 
Group "B" Employees* 
Group "B" employees arc: 
(a) Employees engaged in clerical work other than those in Group "A". 
(b) Circuit Layout Assigncrs 
(c) Drafting Personnel 
(d) Service Analysts 
* Lists are included in Exhibit II, Wage Rates and Wage Treatment, 
showing Group "A" and "B" employees by title. 
Building Cleaners 
Work assignments in central offices for Building Cleaners (Day), Building 
Cleaners (Evening) and Part Time Cleaners may include locations such as 
terminal rooms, operating rooms, and equipment rooms. Their duties will 
not include the handling of fire extinguishers, ladders over six (6) feet in 
lengih, heavy waxing machines, or the perfonnance of other heavy work 
normally done by Plant Cleaners. Also, Building Cleaners will not operate, 
clean, or in other ways service electrical apparatus or accessories not 
specifically related to cleaning operations. 
Part-Time Employee 
Effective January 1, 1981, "part-lime employee" shall mean one who is 
employed and normally scheduled to work less hours per average month than 
a comparable full-time employee in the same job title, classification and work 
group working the same normal daily tour. 
Basic Workweek 
(a) For Group "A" employees, except Building Cleaner (Evening), a basic 
workweek consists of five (5) full tours (forty (40) hours) which may be 
scheduled from Sunday to Saturday, inclusive. The basic workweek for 
Building Cleaner (Evening) consists of five (5) full tours (thirty-five 
(35) hours) which may be scheduled from Sunday to Saturday, 
inclusive. This exception for Building Cleaner (Evening) shall apply in 
the cases of Exhibit I, Working Conditions, Section 2, under the heading 
Working Day, paragraph (2), Night Tours, and of Exhibit II, Wage 
Rates and Wage Treatment, Section 1, under the heading General, 
subparagraph (a). 
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(b) For Group "B" employees, a basic workweek consists of thirty-five (35) 
hours, which may be scheduled from Sunday to Saturday, inclusive. 
Working Day 
(a) Group "A" Employees 
(!) Day Tours 
A full day's work or full tour consists of eight (8) hours divided 
into two (2) periods, not necessarily of the same length, and 
separated by not more than one (I) hour. A half tour is four (4) 
hours. For this purpose, tours which extend less than two (2) hours 
before or after the regular working hours of the day force (8:00 
A.M. to 5:00 P.M.) shall be considered as day tours. Outside 
construction forces will be permitted to shorten their lunch period 
to one-half hour with an appropriate change in the regular working 
hours of the day unless otherwise required by local conditions. 
(2) Night Tours 
A night tour is a tour of duty requiring four (4) or more hours of 
work before or after the regular working hours of the day force 
(usually between 8:00 A.M. to 5:00 P.M.). A full night tour is 
eight (8) hours, including a lunch period of not more than thirty 
(30) minutes. Part tours will not be assigned at night as part of the 
basic workweek. 
(b) Group "B" Employees 
(1) Day Tours 
A full day's work or full tour consists of seven (7) hours, divided 
into two (2) periods, not necessarily of the same length, and 
separated by not more than one (1) hour. A half tour is three and 
one-half (3-1/2) hours. For this purpose, tours which extend less 
than two (2) hours before or after the regular working hours of the 
day force (usually between 8:00 A.M. to 5:00 P.M.) shall be 
considered as day tours. 
(2) Night Tours 
A night tour is a tour of duty requiring four (4) or more hours of 
work before or after the regular working hours of the day force 
(usually between 8:00 A.M. to 5:00 P.M.). A full night tour is 
seven (7) hours, including a lunch period of not more than thirty 
(30) minutes. Part tours will not be assigned at night as part of the 
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basic workweek. 
Part Tours 
A part tour is a continuous assignment of at least four (4) hours' duration. 
Part tours will not be used in connection with assignments to Plant School or 
for routine day-to-day operations. 
Part tours will be limited to specific work assignments such as television 
pick-ups, cutovers, changes at central offices associated with cutovers, the 
setting up or dismantling of "Telephone Showcase" and assignments of a 
similar nature. Employees will do only the work operations for which the 
part tour was assigned and will be excused when such work operations are 
completed. 
Scheduled Days and Scheduled Hours 
Scheduled days and scheduled hours are those days or hours on which an 
employee is regularly assigned to work or which are assigned in accordance 
with the provisions contained hereinafter in this Exhibit under Section 6, 
Work Time Schedules. 
Nonschcduled Days and Nonscheduled Hours 
Nonscheduled days or part days or hours are those days, part days or hours 
for which no working time has been assigned, as covered under Scheduled 
Days and Scheduled Hours. 
Reporting Place 
For the line forces and for drivers of motor vehicles the garage, work center, 
or other Company facility designated for garaging shall be their reporting 
location. 
For employees who regularly work in Company buildings, such as a central 
office, the building will be their reporting place. 
For employees who report at field locations within a given area, the central 
point in that area will be their reporting place. 
Management will discuss with any employee or group of employees, together 
with their representatives, if desired, the location or locations which have 
been designated as reporting places. 
Sunday Hours 
Sunday hours are defined as all hours between Midnight Saturday night and 
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Midnight Sunday night. 
Holiday Hours 
Holiday hours are defined as all hours between Midnight of the day 
preceding a holiday and Midnight of the holiday. Holidays are designated 
hereinafter in this Exhibit. 
Straight Time 
Straight time is time paid for at the basic hourly wage rate within the basic 
workweek, or within the basic workday. In addition, the straight-time rate is 
paid to Group "B" employees,for any overtime worked within the limits of 
eight (8) hours on a scheduled day except on a holiday. 
Overtime 
Overtime is time worked in excess of the basic workweek or in excess of the 
basic workday, and, except on holidays, is paid for at time and one-half when 
the total time worked exceeds forty (40) hours per week or exceeds eight (8) 
hours per day. 
Section 3 — Vacations 
Schedule of Vacation Periods 
Vacation periods with pay shall be granted in each calendar year subject to 
the following service factors and to the other provisions on entitlement 
hereinafter set forth: 
(a) Employees engaged on or after July 1 of the No Vacation 
current year— 
(b) Employees who will complete six (6) One Week 
months of net credited service on or before 
December 31 of the current year-
(c) Employees who will complete twelve (12) Two Weeks 
months of net credited service on or before 
December 31 of the current year-
(d) Employees who will complete seven (7) or Three Weeks 
more' years of net credited service on or 
before December 31 of the current year--
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(e) Employees who will complete fifteen (15) Four Weeks 
or more years of net credited service on or 
before December 31 of the current year-
(f) Employees who will complete twenty-five Five Weeks 
(25) or more years of net credited service on 
or before December 31 of the current year-
Determining Vacation Allowances 
One and Two Weeks 
The engagemenl date from which service has been continuous shall be used 
in determining the vacation allowance of one (1) or two (2) weeks with the 
understanding that leaves of absence and periods of disability absence shall 
not affect the continuity of service. For employees transferred to this 
Company, net credited service shall be used to determine vacation eligibility. 
The Third, Fourth and Fifth Weeks 
The net credited service date shall be used in determining eligibility for a 
third, fourth or fifth week of vacation. 
Employees Entitled to Vacation 
Employees shall be granted vacations in accordance with the service factors 
specified above, subject to the following provisions: 
(a) No employee shall begin the first week of a vacation prior to the 
completion of at least six (6) months of continuous service from the dale 
of engagement nor begin the second week of a vacation prior to the 
completion of at least twelve (12) months of continuous service from 
(he date of engagemenl except as the needs of the service, as determined 
by ihe Company, indicate otherwise. 
(b) When an employee is unable to take a previously scheduled vacation for 
reasons beyond his control, such as accident, sickness disability, jury 
duly, elc, the Company, after the employee has returned lo work, will 
reschedule Ihc vacation within Ihe calendar year. In the evcnl there is 
not sufficient lime remaining in the calendar year to reschedule such 
vacation, or should such absence continue to the end of the year or 
extend inlo the following year, the Company will reschedule the 
vacation in the following year, or pay in lieu of vacation, at its option. 
(c) An employee who during the calendar year returns from a continuous 
period of absence of more than six (6) months due to leave of absence or 
layoff, shall not be eligible to a vacation in that year until ihe employee 
has completed six (6) months in the performance of duty after reluming 
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from such absence. These six (6) months in the performance of duty 
need nol be continuous, but periods of absence of eight (8) days or more 
shall nol be credited in computing the required six (6) months. In the 
event this six (6) month period extends into the following year, the 
Company will schedule the vacation in ihe following year, or pay in lieu 
of vacation, at its option, upon completion of the six-monlh 
requirement. 
(d) Normally, vacalions referred to in paragraphs (b) and (c) above will nol 
be rescheduled consecutive with ihe employee's regular vacation for thai 
year and will not be rescheduled until the employee returns to duty, 
however, such vacation may be rescheduled consecutively with the 
employee's regular vacation for that year subject (o force conditions and 
the needs of the service as determined by ihe Company. 
Vacation Period 
(a) Vacations shall be taken during ihe calendar year, except as 
specifically provided in this Section, and will nol be considered 
cumulative at the option of the employee. Except as limited above, 
vacations will not be restricted to a particular season of the year. 
(b) When an employee is entitled to a vacation of more lhan two (2) 
weeks, ihe additional week or weeks may be assigned other than on a 
consecutive basis. 
(c) Employees who are eligible for two (2) weeks of vacation may select 
one (1) and employees who are eligible for three (3) or more weeks of 
vacalion may select (wo (2) of (hose weeks to be taken on a day-at-a-
time basis. If this is done, individual vacation days may be selected 
only after all scleclions of full weeks have been completed. 
Individual vacation days may be selected and scheduled or employees must 
select reserve lime for these days. Individual days selected but not taken prior 
to Ihe reserve time must be taken during the reserve lime. The period during 
which reserve lime may be scheduled shall extend through March 31 of the 
following year. 
Day-at-a-time vacation days shall not be included in the forty-hour week. 
Holidays Falling Within Vacalion Period 
If a holiday falls within an employee's vacalion period, time off with pay will 
be granted equal to the number of hours for which the employee would have 
been entitled to receive pay for the holiday. Such time off shall be assigned 
prior to the vacation period, but shall nol necessarily be scheduled 
immediately preceding or following Ihe vacation period. 
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Advancement of Vacation Pay 
Vacation prepayments of salaries and wages for vacation weeks will be made 
to employees within the week preceding vacation. 
Unused Vacation 
In case of death, wages associated with any unused portion of an employee's 
vacation shall be paid to the employee's beneficiary or to his estate. 
Upon retirement, an employee will be eligible lo receive a lump sum 
payment in lieu of unused vacation to which the employee is entitled al time 
of retirement upon giving the Company thirty (30) days written notice. 
Section 4 — Holidays 
The following days have been designated as holidays for all employees: 
New Year's Day Columbus Day 
Presidents'Day Veterans'Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 
Labor Day Personal Holiday* 
* Personal Holiday may not be taken prior to the completion of six (6) 
months of net credited service. 
The Personal Holiday may be selected on a normally scheduled Monday to 
Friday workday subject to the needs of the service as determined by the 
Company and must be taken through March 31st of the following year. 
Selection of the Personal Holiday will be on a seniority basis at the lime 
vacation selections are first made. If an employee elects not to select a day 
for the Personal Holiday at that lime, he may select a Personal Holiday at a 
later dale on a first come, first served basis, providing his selection is 
submitted for supervisory approval. Selections not submitted by October I 
of the cujrenl year will be assigned by the Company. 
When any of these holidays falls on a Sunday, the following Monday shall be 
observed instead. When any of these holidays falls on a Saturday, ihc 
Company shall designate for each employee another day (Monday to Friday) 
within the succeeding weeks through March 31st of the following year or it 
may designate the Salurday as the holiday to be observed for the employee. 
When another day has been designated for the employee but ihe employee 
then works on the Saturday holiday, ihc Saturday shall become the 
employee's holiday and the employee shall be excused for personal business 
without pay on the designaled day. 
A holiday which falls on a Monday through Friday will be included as part of 
the employee's basic workweek; however, a Saturday holiday may be 
included as part of the basic workweek at the option of the Company. An 
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employee scheduled to work on the holiday may be excused with pay at the 
option of the Company. 
Regular employees who do not work on a holiday and who are paid for any 
other time in the workweek which includes the holiday will receive a holiday 
allowance equivalent to one (I) day's pay at the straight-time rate for the 
holiday, however, this shall not be construed to require the payment of an 
amount in excess of five (5) days' pay in any calendar week to any employee 
who has not worked any portion of that week. 
An employee working on any of the observed holidays designated herein, 
shall receive a holiday allowance equal to one (1) day's pay at his straighi-
time rate in addition to any differentials provided for herein for which he 
may qualify. This holiday allowance is separate and apart from payment for 
time worked on a holiday. 
All hours worked during the normal tour on observed holidays shall be paid 
for at time and one-half. Two and one-half times the straight-time rote shall 
be paid for all hours worked before or after or in excess of hours of a normal 
tour. The total payment shall be subject to the existing provisions for 
minimum payment for emergency work. 
The normal tour for any employee on a holiday shall be the tour as shown on 
his posted schedule for that day or if not scheduled to work on that day, it 
shall be considered to be the same as his scheduled tour for the greater 
number of days of the week in which the holiday occurs. 
Section 5 — Excused Workdays 
1. Each regular employee who has at least six (6) months of net credited 
service on January 1 of the current year shall be eligible for four (4) 
excused workdays with pay and one (1) excused workday without pay 
during the year. Excused workdays may be granted to regular full-time 
employees on a half-tour basis subject to the needs of the service. 
2. Employees who do not work on their paid excused workday shall be paid 
for the day as if for a normal or standard day worked provided they are on 
the active payroll of the Company on that excused workday. 
3. One (1) paid excused workday in each calendar year may be designated 
by the Company for employees in an administrative work group (as 
designated by the Company) or in any larger group, including the1 entire 
Company. Employees (except occasional employees) in any such group 
for which an excused workday is designated by the Company and who are 
not otherwise eligible for a paid excused workday shall be excused and 
paid for such designated day as set forth in paragraph 1 provided they are 
on the active payroll of the Company on the designated excused workday. 
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4. Employees who are on vacation or absent with pay on their paid excused 
workday for reasons other than having observed it as an excused workday 
shall have their paid excused workday rescheduled if a vacation day 
would have been rescheduled under the same circumstances. 
5. If employees agree to work on their paid excused workday and the 
Company determines that the day cannot be rescheduled, they shall be 
paid as applicable in accordance with the following: 
(a) Employees who agree to work before the work schedule becomes 
fixed shall receive one (I) day's pay as set forth in paragraph 2 in lieu 
of their excused workday and shall in addition be paid in accordance 
with the provisions of the collective bargaining Agreement covering 
work on a scheduled day of work. 
(b) Employees who agree to work after the work schedule becomes fixed 
shall receive one (1) day's pay as set forth in paragraph 2 in lieu of 
their excused workday and shall in addition be paid in accordance 
with the provisions of the collective bargaining Agreement covering 
work on a nonscheduled day. 
(c) Time worked by an employee on the excused workday shall be 
considered time worked on a regularly scheduled day of work for all 
purposes, except as is otherwise expressly provided herein. 
Excused workdays may be scheduled through March 31st of the following 
year. 
Section 6 — Work Time Schedules 
Posting Work Time Schedules 
In the case of those employees whose tours of duty come regularly within the 
same hours per day and the same days per week, no work lime schedules will 
be posted, 
In the case of those employees whose daily and weekly tours vary, work time 
assignments for each required day or half day of work for the week in 
question will be posted during the third week preceding the workweek 
involved, except that oral notice will be given those employees who do not 
have occasion to visit the location where the schedule would be posted. 
When an employee is requested to work on Saturday and the assignment is 
not canceled prior to 8:00 P.M. of the preceding day, the employee shall be 
allowed to work at least a half tour. 
The management and the Union agree that Sunday assignments should be 
kept to as low a number as will meet the service needs of the business. 
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Management agrees that insofar as feasible an employee who is scheduled to 
work a full Sunday assignment shall have all of the workdays in that week 
scheduled on consecutive days except when the workweek contains a 
Monday through Friday holiday. In pursuance of this agreement, 
management will give to the Union, four times each year, on or about the 
first day of January, April, July and October, a schedule showing for each 
force in each district the number of employees that will be required for 
Sunday work. Where seasonal factors require it, this schedule will cover 
Sundays by specific dates or groups of dates. It is mutually agreed that the 
number of employees indicated on this schedule for any given Sunday shall 
be the maximum that will be scheduled for a Sunday tour as part of their 
basic workweek. It is mutually agreed, however, that management may 
require any given number of additional employees to work a full or part tour 
on any given Sunday, provided that for such additional employees the 
Sunday tour shall be worked in addition to a basic workweek in that week. 
Changes in Posted Work Time Schedules 
Changes in work time schedules after posting may be made at the request of 
the employees, if approved by the Company. 
Changes in posted schedules, as regards (he days in the week which are to be 
worked, may be made by the Company provided such changes are made prior 
to 5:00 P.M. on Wednesday preceding the workweek involved. 
Changes as to the hours of the day may be made by the Company at any time 
provided that if any such change is made after 5:00 P.M. on Wednesday 
preceding the workweek involved, premium time shall be paid for the revised 
assignment and time worked (not to exceed eight (8) hours in any day) shall 
be included in computing the forty-hour workweek. 
When an employee scheduled to work is absent and in the opinion of the 
Company it is necessary that someone work a portion or all of the scheduled 
tour, employees on duty that day may be assigned to work a portion or all of 
the tour provided such assignment does not result in more than four (4) 
hours' overtime for any one (I) employee; or the full tour or a portion thereof 
(not less than four (4) hours) may be offered to an available off-duty 
employee in the same craft. It is intended that the overtime work which 
results from the absence of an employee will be offered to an employee or 
employees of the same craft as the absent employee. 
"Additions" to posted schedules may be made by the Company. 
Compensation for tours affected by changes in work time schedule is 
provided hereinafter in this Exhibit under Section 7, Basis of Compensation. 
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Section 7 — Basis of Compensation 
Payment for Time Worked 
Straight-time hours shall be those hours of work included in normal 
workdays or normal part days not to exceed eight (8) hours, from Monday to 
Saturday, inclusive, and totaling not more than forty (40) hours per week. 
The eight (8) hours referred to above shall usually be between 8:00 A.M. and 
5:00 P.M. but may be at other times on an assignment basis. 
All time worked amounting to four (4) hours or more, but not in excess of 
eight (8) hours, on Sunday shall be included in the forty-hour week. Where 
the total time worked on Sunday is less than four (4) hours' duration, such 
lime shall not be counted as part of the forty-hour week. 
Excused time on holidays observed Monday through Friday shall be included 
in the forty-hour week. 
Compensation at one and one-half (1-1/2) limes the straight-time rate for 
Group "A" and Group "B" employees shall apply to any time worked on 
Sundays; to time worked in excess of eight (8) hours on other days; to time 
worked on nonscheduled days; and to time worked on a scheduled day which 
is in excess of forty (40) hours in that week. 
Overtime will be computed in one-tenth (l/10th) hour units, fractional 
portions being counted as a full one-tenth (1/10th) hour, except that no 
payment will be made for an initial overtime period of less than one-tenth 
(1/I0th)hour. 
In the case of Group "B" employees called back to emergency work after 
having gone off duty at the normal closing hour of their regular working day, 
the time and one-half rate will apply even though eight (8) hours of work 
have not previously been completed. 
Hours assigned and worked, not to exceed eight (8), on a nonscheduled day 
or part day which shall'be counted toward the forty-hour week shall be 
limited to those hours on a specifically assigned full or part tour which are 
different from those of the employee's regular tour for the week. Hours 
worked before or after the specifically assigned full or part tour shall be 
excluded. 
An employee who has Sunday or Saturday scheduled as part of his basic 
workweek and works the last scheduled day of his basic workweek, shall 
receive a differential payment of $6.00 when all of his workdays in that week 
are not scheduled on a consecutive basis. The Company shall not be required 
to make this payment when an employee requested schedule change results 
in other than all days being worked on a consecutive basis or in any week in 
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which an observed holiday falls on Monday through Friday. The differential 
payment will enter into computations of overtime pay required by law but 
will not be part of the basic rate or basic weekly wages for any other purpose 
nor enter into the computation of any payments under the "Verizon Pension 
Plan" and the "Sickness and Accident Disability Benefit Plan" or any other 
fringe benefit or differentials. 
Changes in Work Time Schedules 
(a) Changes originated by the Company affecting the scheduled days or part 
days. 
From Monday to Friday inclusive, the following conditions shall apply: 
If the employee is required to work any portion of a nonschcduled full 
tour, he shall be allowed to work the remaining portion of that tour 
without affecting his schedule for the remainder of that week. 
(b) Changes originated by the Company affecting the scheduled hours for a 
particular day or days. 
When, after 5:00 P.M. on Wednesday preceding the workweek 
involved, there is occasion to change an employee's posted schedule of 
hours to be worked on a day or days, the hours worked shall be paid for 
at the time and one-half rate. 
The hours worked, not to exceed eight (8) hours in any day, shall be 
included in computing the forty-hour workweek. 
(c) Changes originated by employees. 
Where schedule changes arc made at the request of employees, the 
schedule as changed will be worked and will be paid for as though 
originally scheduled in that manner. 
Tour Differentials 
A tour differential of ten percent (10%) of one-fifth (l/5th) of the basic 
weekly wage rate shall be paid to employees, other than Part Time Cleaners, 
for each assigned full or part tour within which two (2) or more hours of 
work are performed on any day of the week, either before 8:00 A.M. or after 
5:00 P.M. 
A tour differential paid for work on a holiday shall be in addition to the tour 
differential, if any, which would have been paid had the employee been 
excused on the holiday. 
When an employee is paid a tour differential for working an assigned full or 
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pari tour as provided for in the preceding paragraphs, he shall be paid an 
additional tour differential of like amount provided he was not paid any other 
lour differential of like amount in that week or the three (3) weeks which 
preceded that week. 
Tour differentials do not apply to time worked in excess of an assigned full 
lour or to emergency call-outs. 
An employee absent with pay shall be paid tour differentials under (he 
following conditions: 
(a) An employee paid a holiday allowance as provided in ihis Exhibit under 
Section 4, Holidays, shall receive a tour differential in addition to the 
holiday allowance provided his scheduled tour for that day would have 
required payment of a tour differential if the day had not been a holiday, 
(b) An employee paid for sickness or accident disability shall receive tour 
differential payments in accordance with the Company's practice in this 
connection. 
(c) An employee on vacation whose basic workweek involves tour 
differential payments shall receive those payments which would have 
been paid for the days of his basic workweek if" the employee had 
worked except that tour differential payments shall not be paid 
employees on vacation whose basic workweek includes such payments 
only on an occasional or rotating basis. 
(d) An employee absent for jury duty or death in family, whose basic 
workweek involves lour differential payments, shall receive for the time 
the employee is absent those payments which would have been paid for 
the days of the employee's basic workweek if the employee had worked. 
However, lour differential payments shall not be paid employees absent 
for jury duty or for death in family whose basic workweek includes such 
payments only on an occasional or rotating basis. 
Special City Allowance 
An employee whose assigned reporting location on a particular day is within 
the Jersey City, Newark, or Bayonne Exchange Areas will be paid a Special 
City Allowance of $2.00 for each day he works after reporting at such 
assigned reporting locations. 
The Special City Allowance will enter into computations of overtime pay 
required by law but will not be part of the basic rate or basic weekly wages 
for any other purpose nor enter into the compulation of any payments under 
the "Verizon Pension Plan" and the "Sickness and Accident Disability 
Benefit Plan" or any other fringe benefits or differentials. 
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An employee must work more lhan 50% of a regular full-time daily tour, 
after reporting to a qualified location, to receive a full daily allowance for 
that day. An employee who reports to work at a qualified location but who 
works 50% or less of a regular full-lime daily tour will be paid one-half of a 
full daily allowance. 
Not more lhan one (I) full daily allowance will he paid to an employee on 
any one (1) day regardless of the number of times the employee reports to a 
qualified location during that day. 
Assigned reporting locations within the following designated boundaries 
qualify, subject to the above provisions, for the Special City Allowance: All 
reporting locations within the Exchange Area boundaries of Jersey City, 
Newark, and Bayonne. 
Temporary Administrative Assignment Differential 
The Company may, at its discretion, appoint employees from among 
qualified volunteers, to Temporary Administrative Assignments. Employees 
appointed to Temporary Administrative Assignments will coordinate the 
work activities of groups of workers, and perform other duties assigned by 
Management, but not including hiring, promoting, laying off, recalling, 
handling grievances, administering discipline or doing employee appraisals. 
An employee appointed to a Temporary Administrative Assignment shall be 
paid a Temporary Administrative Assignment Differential of fifteen ($15.00) 
per day (maximum of $75.00 per week) for each assigned full tour of duly. 
It is understood that while performing the duties of the Temporary 
Administrative Assignment, the employee will also be required to perform 
his/her regular duties as lime permits. 
Temporary Administrative Assignment differentials do not apply to time not 
worked. 
Training Differential 
A Training Differential of fifteen ($15.00) per day (maximum of $75.00 per 
week) shall be paid lo employees for each assigned lour within which one (t) 
or more continuous hours of work are assigned by management for the 
purposes of associate certification, associate assessment, or formal or 
informal training; or for lime during which employees are assigned by 
management to participate in "train the trainer" courses or "trainer 
certification" courses. 
Training differentials do not apply to lime not worked or to time during 
which employees are engaged in the incidental inslruction or guidance of 
other employees, for example, "riding with" or "silting with" another 
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employee. 
DifTerential for Use of Bilingual Skills 
An employee will be paid an hourly differential in the amount of 3.5% of 
the employee's basic hourly wage rate for all scheduled or nonschedulcd 
hours or partial hours (including overtime) during which the employee 
is assigned to provide bilingual services to customers or to provide 
translation services for the Company. Only employees who qualify as 
proficient on the appropriate test Tor the language being used will be 
eligible to be assigned such work, and to receive this differential. 
Maintenance Case Team employees (see Attachment 1 in Miscellaneous 
Item from 2000 Memorandum of Understanding) who were assigned 
such duties during the term of the 1998 contracts, but who have not 
qualified as proficient on the appropriate test, will be grandfathered 
until September 1, 2003, to become test-qualified, during which time 
they may continue to be assigned such duties. 
The bilingual differential will enter into computations of overtime pay in 
accordance with applicable law on overtime on differentials. 
Minimum Payment for Emergency Work 
Group "A" and "B" employees shall be paid a minimum of two (2) hours al 
time and one-half when ihey are called from home between the hours of 5:00 
A.M. and 12:00 Midnight, and a minimum of four (4) hours at lime and 
one-half when they are called from home between ihc hours of 12:00 
Midnight and 5:00 A.M. and in eiiher case complete the assignment and 
report off duty before ihc starting time of (heir regular lour. For Group "B" 
employees called on out-of-hour work, the overtime rate shall apply 
regardless of the fact that they may have worked only seven (7) hours during 
their normal lour on that day. If an employee is called out for emergency 
work on a holiday, he shall be paid a minimum of three (3) hours' pay or six 
(6) hours' pay, whichever applies. If emergency work is on a holiday, the 
minimum pay hours specified will be in addition to any holiday allowance to 
which the employee is entitled. 
Section 8 — Travel Time 
Certain points are specified below at which work lime for the various forces 
starts and stops. Employees will report for duty at the point as specified 
below, and at the time shown on the work lime schedule. 
The place for starting and stopping the day's work for ihe line forces and for 
drivers of motor vehicles will be the garage, work center, or other company 
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facility designated for garaging shall be their reporting location. For all other 
employees, the place for starting and stopping the day's work will be 
designated by the supervisor or other person delegated by the supervisor, 
such as Operations Clerk or Repair Service Clerk. This starting place may be 
an administrative office, a central office or similar work location, a material 
locker location, or it may be a job location such as subscriber's premises or 
an address along a street or highway. 
If the place designated to start and stop the day's work is other than the 
employee's reporting place, travel time above that normally required by the 
employee to travel from his home to his regular reporting place will be 
treated as excess travel time. In such cases, the day's work will be shortened 
by the amount of excess travel time or the amount of excess travel time may 
be paid. No excess travel time will be allowed for periods less than one-tenth 
(l/10th)hour. 
When employees who normally start work at various places within an area 
are assigned on a temporary basis (usually less than sixty (60) days) to work 
in a different area and when employees who normally start work at a specific 
location are assigned on a temporary basis (usually less than sixty (60) days) 
to work at a different location, they shall start and stop work on the 
temporary job the same as usual provided the travel time from their homes to 
the temporary job is not greater than the time normally required to travel 
from their homes to the usual reporting place. In the event that the travel 
time from the employee's home to the temporary job is greater than the time 
normally required to travel from the employee's home to the usual reporting 
place, the amount of travel time above normal will be considered as excess 
travel time. In such cases the day's work may be shortened by the amount of 
excess travel time or the excess travel time may be paid for at the time and 
one-half rate. 
An employee called on out-of-hour work shall be paid from the time he is 
called at his home to the time when he returns to his home; except when 
notification of an assignment to work an additional tour outside his basic 
workweek is made after 7:00 A.M. and the advance notice exceeds one (1) 
hour, no traveling time will be allowed. In its use in this paragraph the term 
"employee's home" shall be interpreted to mean any place where he may be 
reached when he is definitely off duty. An employee who has received more 
than one (I) hour's advance notice and, having exercised due diligence, is 
unable to report by the starting time of the assigned tour, will be paid for the 
full tour assigned without extension of the quitting time. If the employee is 
called during the early morning hours and instructed to report for work as 
soon as possible, thus involving an earlier starting time for the day's work 
than was scheduled, working time shall commence at the time he is called. 
When an employee is called before 11:00 P.M. and instructed to report for 
work the next morning at an hour earlier than scheduled, working time shall 
start at the time the employee reports for work and traveling time from his 
- 143-
home to the job shall not be allowed. 
Section 9 — Reimbursement for Expenses 
General 
In treating the following items, namely, board and lodging, travel expense 
and carfare, and other meal expense, it shall be understood that the purpose 
of the provisions set down is to establish a situation where there will be 
neiiher gain nor loss to the employee resulting from the performance of 
required work operations or from changes, sometimes at short notice, in these 
work operations brought about by the varying requirements of the business in 
furnishing and maintaining service (o the public. Employees will nol be 
granted meal allowances during time which carries a premium rate, except as 
provided in paragraph (a). 
(a) Board and Lodging 
In cases where employees are assigned to duty requiring them to be 
absent from home overnight, they shall be provided with an allowance 
of $31.50 first day, $37.50 intervening day(s) and $31.50 last day for 
board and shall be reimbursed for actual expenses incurred for lodging 
and other approved expenses. 
Notwithstanding the Company's designation of certain assignments as 
"board and lodging assignments," ihe Company may permit the 
employee to choose between boarding and lodging and traveling daily 
between his home and Ihe temporary work location. In cases where the 
employee elects to travel daily, he shall be granted an allowance of 
$34.00 first day, $41.00 intervening day(s) and $34.00 last day and, in 
addition, excess travel time and excess carfare will be paid on the first 
and last days only. 
These allowances will be in effect for Ihe term of this agreement. 
(b) Travel Expense and Carfare 
Employees shall be reimbursed for the necessary carfare and traveling 
expense incurred while engaged on Company duties. The above shall 
nol include the regular or normal expense of the employee in traveling 
lo and from his home to the job at its usual location. Where an 
employee is transferred to another work location temporarily (with the 
understanding lhal the employee will return to his previous location), 
the excess expense, if any, from and to his home over that normally 
incurred shall be paid. 
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Expenses Incurred in Visiting the Medical Office or Consultants 
When an employee visits the Medical Office or a local or general consultant, 
at the request or suggestion of the Company, the employee's incidental 
expenses for ineals (not to exceed five (5) dollars) and carfare shall be paid 
for by the Company. If all or a portion of the time required for such visit 
occurs during a period when an employee is working an assigned tour, the 
employee shall be excused and shall be paid for the excused portion of the 
assigned lime as if it were lime worked. Whenever practicable, such visits 
will be arranged during the employee's assigned working hours. The 
Company will, if necessary, and at the employee's request, change an 
employee's scheduled hours for the day of the visit so the visit can be made 
during assigned working hours. If this change is made after 5:00 P.M. on 
Wednesday preceding the workweek involved, the revised assignment will 
be paid for at the straight-time rate. 
If it is necessary for an employee to change his clothes before or after a 
medical appointment made, as defined above, at the request of Ihc Company, 
sufficient lime will be allowed for (his purpose. 
Section !0 — Recuperation Time 
An employee who is called from home prior to the start of his scheduled tour 
and works at least four (4) hours and completes the assignment no later than 
one and one-half (1-1/2) hours before the start of the scheduled tour shall be 
granted a period up to six (6) hours (excluding travel time to and from home) 
for recuperation purposes. That portion, if any, of this recuperation period 
which extends beyond the starting hour of his regularly assigned tour shall be 
classed as "excused" time and payment for such time shall be allowed. 
When the completion of the assignment extends into the one and one-half (I-
1/2) hour time frame designated above, the time between the completion of 
the assignment and the start of the regular assigned tour will be considered as 
time spent on the emergency assignment. 
When the time spent on an emergency work assignment extends to the start 
of the employee's regularly assigned tour the employee may be excused with 
pay for the remainder of the tour when the total time spent on Ihc emergency 
job and the regularly assigned lour equals twelve (12) hours. In its 
application in this Section only, "excused" time shall be counted toward the 
forty-hour week. 
In the event of a major storm, hurricane or similar catastrophe, employees 
shall work the hours required. 
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Section 11 — Personal Motor Vehicle Use in Connection With Emergency 
Work or as Otherwise Required 
1. Personal Motor Vehicle Use in Connection with Emergency Work 
An employee called at home and asked to report immediately for 
emergency call-out work is permitted to use his personal car in lieu of 
public transportation subject to the following conditions: 
(a) The employee, the motor vehicle, and the operation of the motor 
vehicle meet all requirements of the Law; 
(b) The personal car used is covered by public liability and property 
damage insurance; 
(c) The employee possesses an approved Company Driver's 
Qualification Card and operates his personal car in accordance with 
the regulations prescribed for the operation of Company motor 
vehicles. 
Normally, the employee will proceed directly from his home to his reporting 
center; however, in certain cases, he may be directed to go directly to the 
emergency job. 
Subject to all of the provisions set forth above, an employee who elects to 
use his personal car shall receive $11.00 for each completed emergency 
call-out regardless of the mileage involved with the following exception: 
Where the original emergency assignment or subsequent developments in the 
course of handling the original emergency require the employee to travel to 
more than one assigned work location, he shall receive $11.00 for the 
original assignment; for each subsequent assigned work location, he shall 
receive thirty-two and one-half cents ($.325) per mile traveled on each 
subsequent assignment. 
In the event the Internal Revenue Service (IRS) increases the standard 
mileage rate allowable as a business-use deduction from gross income during 
the term of the Agreement, the Company will change the amount of 
reimbursement accordingly effective on the first of the second month 
following the publication of the change by the Internal Revenue Service 
(IRS), but in no event prior to the effective dale of the IRS increase. 
This shall apply to reimbursement for authorized use and not use of personal 
automobiles which are required as a condition of employment. 
If an employee is involved in a motor vehicle accident while operating his 
personal car in compliance with all of the above provisions, the Company 
agrees to reimburse the employee for that part of the damage to his car for 
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which he is not otherwise compensated provided he has exhausted all other 
reasonable means to effect collection. Such payment will be made only after 
a determination by the Company that the employee has complied with all of 
the foregoing provisions. 
2. Personal Motor Vehicle Use Other than in Connection with Emergency 
Work or as Otherwise Required. 
Except in the case of emergency call outs as herein provided, the 
employee shall not use his/her personal motor vehicle for transportation 
in connection with Company duties unless prior approval for such use is 
given by the Company. 
The Company may require an employee who has used his/her personal 
motor vehicle to commute to the normal reporting location, to use that 
vehicle to change work locations one time during his/her tour of duty, 
provided that the employee will end his/her tour of duty at the second 
location. 
The Company shall reimburse the employee thirty-two and one-half 
($.325) cents per mile for mileage incurred in performing the work of the 
Company, exclusive of commutation. The Company may designate 
specific routes. 
The provisions of this Section regarding increases to the standard mileage 
rate allowable as a business-use deduction, reimbursement for non-
compensated damage, and the provisions of subparagraphs (a), (b) and (c) 
above, shall also apply to personal motor vehicle use as otherwise 
required in performing the work of the Company. 
Section 12 — Personal Sickness Allowances 
Payment for days scheduled in a basic workweek but not worked due to 
personal illness will be paid at the straight-time rate on the following basis: 
Group "A" employees 
Less than one (1) year of service 
One (1) year of service but less 
than two (2) years 
Two (2) years of service but less 
than five (5) years 
Five (5) years of service and over 
scheduled worl 
- No Pay 
- Pay after the second scheduled 
workday 
- Pay after the first scheduled 
workday 
- Pay from and including the first 
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Group "B" employees 
Less than two (2) years of service - Pay after the second scheduled • 
workday 
Two (2) years of service and over - Pay from and including the first 
scheduled workday 
No more than five (5) days will be paid for sickness absence in any calendar 
week. Paymcnis shall be limited to scheduled workdays. Further, payments 
made pursuant to the provisions of this Section shall not be paid beyond the 
seventh (7th) calendar day of absence. 
For just cause, such payments to the individual may be suspended or 
discontinued. 
Section 13 ~ Death in Family 
(a) In case of death in an employee's immediate family or of a relative 
residing at the employee's home, management may approve payment 
for absence which ordinarily should not exceed three (3) days but 
which may, under special circumstances and with management 
approval, be extended to cover one (1) week. "Immediate family" is 
defined as spouse, children, stepchildren, parents, stepparents, 
brothers, sisters, mother-in-law or father-in-law and domestic partner 
as described and identified in the "Domestic Partner Agreement". 
(b) In case oT death of a relative not in the immediate family nor residing 
in the employee's home, lime off wilh pay for all or pan of a scheduled 
workday in order to attend ihe funeral may be granted at ihe discretion 
of (he Company. In dclermining Ihe treatment lo be accorded, 
management will consider the relationship between the employee and 
the deceased, the time and place of ihe funeral, and the employee's 
hours of duty. Ordinarily the maximum lime excused wilh pay should 
not exceed one (I) day. 
Section 14 -- Personnel Records 
Employees will be given reasonable access to the Company's personnel 
records concerning them, in accordance with ihe Employee Privacy 
Protection Plan. 
Section 15 - Employees Assigned to Work Outside of 
Verizon New Jersey Inc. Franchise Area 
When an employee is assigned to work outside of the Verizon New Jersey 
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Inc. franchise area, the provisions of this Agreement shall apply. 
Section 16 — Classification and Treatment of Part-Time 
Employee- Effective January 1, 1981 
1. Except for payment for overtime hours worked, all hours worked by a 
part-time employee in PhoneCcnter Stores, Bell Customer Service 
Centers, Bell Phone Booths (Kiosks), DM/DR (Direct Marketing/Direct 
Response) Centers and any equivalent retail sales or service center 
operations, and any employee who is transferred to or employed by any 
new unregulated subsidiary or affiliated entity in the Verizon Services 
Group shall be paid at the equivalent basic hourly rate for a comparable 
full-time employee working a normal daily tour in the same job title, 
classification, and work group. Payment to a part-time employee for 
hours worked in excess of an equivalent normal daily tour or workweek 
for a comparable full-time employee shall be at the applicable overtime 
rate for a comparable full-time employee based on such part-time 
employee s basic hourly rate. Any regular employee who is on the active 
payroll of the Company as of December 31, 1980, and who works part 
time on or after January 1, 1981. shall thereafter continue, during the 
current term of employment, to be paid on the same basis as was 
applicable to such a part-time employee on December 31, 1980. 
2. The classification of a part-time employee is based on the employee's 
"part-time equivalent workweek" which shall be determined prospectively 
by dividing the employee's total normally scheduled hours per month by 
4.35 and rounding the result to the next higher whole number. 
(Illustration: 68 hours per month divided by 4.35 equals 15.6, rounded to 
"part-time equivalent workweek" classification of 16). 
3. file "part-time equivalent workweek" classification of each part-time 
employee shall be reviewed by the Company no less often than every six 
(6) months on April 1 and October 1 of each year and adjusted on a 
prospective basis, if appropriate. In determining whether such adjustment 
is appropriate, the Company will consider the actual average number of 
hours worked per month during the preceding six (6) month period and 
the likelihood that such number of work hours will continue for a 
reasonably foreseeable period of time except that any hours worked which 
arc paid at the overtime rate shall not be counted in computing the 
average number of hours worked. 
4. For employees, who are hired on or after January I, 1981, and who work 
as regular part-time employees, payments to a regular part-time employee 
for sickness disability, accident disability, or death benefits under the 
"Verizon Pension Plan" and the "Sickness and Accident Disability 
Benefit Plan," vacations, holidays, anticipated disability leave, sickness 
absence (not under the "Sickness and Accident Disability Benefit Plan"), 
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or termination allowance (or its equivalent) shall be prorated based on the 
relationship of the individual part-time employee's "part-time equivalent 
workweek" to the normal workweek of a comparable full-time employee 
in the same job title, classification and work group. A part-time employee 
shall not be paid for time not worked on a holiday or for absence due to 
sickness (not under the "Sickness and Accident Disability Benefit Plan") 
unless such holiday or absence due to sickness occurs on a day of the 
week on which the employee is normally scheduled to work. Regular 
employees who are on the active payroll of the Company as of December 
31, 1980, and who work part time on or after January 1, 1981 shall 
thereafter continue, during the current term of employment, to receive 
payments for the benefits and other items listed above on the same basis 
as was applicable to a part-time employee on December 31, 1980. 
5. Employees who are hired on or after January 1, 1981, and then work as 
part-time employees shall, if otherwise eligible to participate under the 
terms of such plans, be eligible for coverage under the Medical Expense 
Plan, Dental Expense Plan, and Vision Care Plan, as follows: 
(a) Employees whose part-time equivalent workweek classification is 
sixteen (16) or less shall be eligible by enrollment and payment of 
100% of the premiums for such coverage; 
(b) Employees whose part-lime equivalent workweek classification is 
seventeen (17) through twenty-four (24) shall be eligible by 
enrollment and payment of 50% of the premiums for such coverage; 
(c) Employees whose part-time equivalent workweek classification is 
twenty-five (25) or more shall be eligible for such coverage on the 
same basis as a regular full-time employee; 
Regular employees who arc on the active payroll of the Company as 
of December 31, 1980, shall continue to be eligible for such 
coverage on the same basis as a regular full-lime employee 
regardless of classification. 
6. Effective January 1, 1981, part-lime employees, regardless of 
classification, shall be eligible for excused workdays on a pro rata basis 
based upon the ratio of any such part-time employee's equivalent 
workweek to the normal workweek of a comparable full-time employee. 
7. Nothing contained in this Section shall be construed to prohibit an 
otherwise eligible part-time employee from participation in the Corporate 
Profit Sharing Plan. 
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EXHIBIT II -- WAGE RATES AND WAGE TREATMENT 
Section 1 - Wage Rates 
' General 
Employees are carried on the payrolls at a basic weekly wage rate, which 
amount is exclusive of tour differential payments, the special city allowance, 
and payments for overtime work and for work done on holidays or outside of 
scheduled work time. 
(a) For Group "A" employees, the basic weekly wage rate is the amount 
paid for a forty-hour workweek. Hourly rates are determined by 
dividing the basic weekly wage rate by 40. 
(b) For Group "B" employees, the basic weekly wage rate is the amount 
paid for a thirty-five hour workweek. Hourly rales are determined by 
dividing the basic weekly wage rate by 35. 
Minimum Basic Weekly Hiring Rates 
The minimum basic weekly hiring rates applicable to the titles covered by 
this Agreement are set forth in the Table of Minimum Hiring and Maximum 
Basic Weekly Wage Rates by Title attached hereto and made a part hereof. 
Employees may be engaged, reengaged, or transferred into the bargaining 
unit at basic weekly wage rates in excess of the minimum basic weekly 
hiring rates, at the Company"s discretion. 
Maximum Basic Weekly Wage Rates 
The maximum basic weekly wage rates applicable to the titles covered by 
this Agreement are set forth in the Table of Minimum Hiring and Maximum 
Basic Weekly Wage Rates by Title attached hereto and made a part hereof. 
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Minimum Hiring and Maximum Basic Weekly Wage Rates by Tille 
Employee Group 
BUILDINGS. SUPPLIES AND MOTOR VEHICLE EMPLOYEES 
Building Cleaner (Day) 
Building Cleaner (Evening) 
Building Mechanic 
Driver-Light Truck 
Driver-Medium Truck 
Driver-Heavy Truck 
Driver-Tractor Trailer 
Garage Attendant 
Part Time Cleaner 
Plant Cleaner 
Storekeeper 
Supply Attendant 
E F F E C T I V E 
i  
E m p l o y e e 
G r o u p 
FEBRUARY 4 , 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
MINIMUM 
BASIC 
WEEKLY 
HIRING 
RATE 
2 0 0 1 
$ J 1(1 . 5 0 
3 0 9 . 5 0 
4 0 0 . 0 0 
3 8 8 . 0 0 
3 9 7 . 5 0 
• 1 0 3 . 5 0 
4 0 6 . 0 0 
3 3 1 . 5 0 
1 4 . 5 9 
J 1 0 . 5 0 
MAXIMUM 
BASIC 
WEEKLY 
WAGE 
RATE 
$ 5 8 3 . 5 0 
5 1 6 . 0 0 
B43 .00 
7 8 3 . 0 0 
S55 .S0 
8 9 0 . 5 0 
9 2 0 . 5 0 
£ 9 9 . 0 0 
per hour* 
5 6 3 . 5 0 
39P-50 949.50 
394.50 796.00 
Building Cleaner (Day) 
Building Cleaner (Evening) 
Building Mechanic 
Driver-Light Truck 
Driver-Medium Truck 
Driver-Heavy Truck 
Driver-Tractor Trailer 
Garage Attendant 
Part Time Cleaner 
Plane Cleaner 
Storekeeper 
Supply Attendant 
Building Cleaner (Day) 
Building Cleaner (Evening) 
Building Mechanic 
Driver-Light Truck 
Driver-Medium Truck 
Driver-Heavy Truck 
Driver-Tractpr Trailer 
Garage Attendant 
Part Time Cleaner 
Plant Cleaner 
Storekeeper 
Supply Attendant 
EFFECTIVE AUGUST 5 , 2001 
A 
-"3) A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
$ 3 2 0 . 0 0 
3 1 9 . 0 0 
4 1 2 . 0 0 
3 9 9 . 5 0 
4 0 9 . 5 0 
4 1 5 . 5 0 
4 2 0 . 0 0 
3 9 3 . 0 0 
1 5 . 0 3 
3 2 8 . 0 0 
4 0 2 . 0 0 
4 0 6 . 5 0 
EFFECTIVE AUGUST 4 , 2002 
A 
l  A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
$ 3 4 4 . 5 0 
3 3 5 . 0 0 
432.SO 
4 1 9 . 5 0 
4 3 0 . 0 0 
4 3 6 . 5 0 
4 4 1 . 0 0 
4 1 2 . 5 0 
1 5 . 7 6 
3 4 4 . 5 0 
4 2 2 , 0 0 
4 2 7 . 0 0 
$ 6 0 1 . 0 0 
5 3 1 . 5 0 
aes.50 
8 0 6 . 5 0 
8 8 1 . 0 0 
9 1 7 . 0 0 
9 4 8 . 0 0 
7 2 0 . 0 0 
p e r h o u r * 
6 0 1 . 0 0 
9 7 6 . 0 0 
8 2 0 . 0 0 
$ 6 3 1 . 0 0 
5 5 8 . 0 0 
9 1 2 . 0 0 
B47 .00 
9 2 5 . 0 0 
9 6 3 . 0 0 
9 9 5 . 5 0 
7 5 6 . 0 0 
p e r h o u r * 
6 3 1 . 0 0 
1 0 2 7 . 0 0 
8 6 1 . 0 0 
"Baaic monthly retirement benefit varies with length of work schedule. 
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Minimum Hiring and Maximum Basic Weekly Wage Rules by Tnle 
Employee Group 
CLERICAL EMPLOYEES 
TITLE 
Employee 
Group 
EFFECTIVE FEBRUARY 
Checker and Architectural DrafterB 
Circuit Layout ft.aai-gnec B 
Customer Service Administrator A 
Data Base Analyst B 
Drafter B 
General Clerk -- E--3 B 
Office Clerical Assistant •• E-l B 
Operation* Clerfc A 
Plant Assignment Clerk A 
RCMAC Clark A 
Records Clerk -- SS-1 
Repair Service Attendant 
Repair Service Clerk 
Senior Service Analyst 
Service Analyst — S-l 
Service Center Clerk 
Sourcing Analyst 
SS-1 
-- S-2 
EFFECTIVE AUGUST 5, 
Checker and Architectural QraEtecB 
Circuit Layout Aaaigner B 
Customer Service Administrator A 
Data Haae Analyst B 
Drafter B 
General Clerk -- E*3 B 
Office Clerical As&lfltant ** E-l Q 
Operations Clerk A 
Plant Assignment Clerk A 
HCMAC Clerk A 
Records Clerk -- SS-1 B 
Repair Service Attendant -- SS-1 B 
Repair Service Clerk h 
Senior Service Analyst -- S-2 B 
Service Analyst -- S-i B 
Service Center Clerk A 
Sourcing Analyst B 
MIHIMUM 
BASIC 
WEEKLY 
HIRING 
RATE 
$ 394.00 
394.00 
448.00 
395.50 
398.00 
356.50 
339.00 
399.50 
395.50 
401.00 
361.50 
361.50 
401.00 
378,00 
376.00 
379.00 
379.00 
S 406.Q0 
406.00 
461.50 
407.50 
410.00 
367.00 
349.00 
411.50 
407.50 
413.00 
372.50 
3 72.50 
413.00 
389.50 
3B7.50 
406.50 
399.50 
MAXIMUM 
BASIC 
KEEK1.I 
WAGE 
RATE 
$ 961.00 
961.00 
912.00 
805.00 
829.00 
676.50 
600.50 
B65.00 
505.00 
856.00 
696.50 
696.50 
856.00 
769.00 
74 8.50 
769.00 
769.00 
$ 990.00 
990.00 
939.50 
829.00 
853.00 
697.00 
618.50 
865.00 
829.00 
881.50 
717.50 
717.50 
881,50 
792.00 
771.00 
819.00 
792.00 
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Minimum Hiring and Maximum Basic Weekly Wage Rates by Title 
Employee Group 
CLERICALEMPLOYEESfgont'dl 
TITLE 
Employee 
Group 
EFFECTIVE AUGUST 4, 2002 
Checker and Architectural DrafterB 
Circuit Layout Assigner B 
Customer Service Administrator A 
Data Base Analyst B 
Drafter B 
General Clerk -- E-3 B 
Office Clerical Assistant -* E-l B 
Operations Clerk A 
Plant Assignment Clerk A 
RCMAC Clerk A 
Records Cler* -- SS-1 B 
Repair Service Attendant -- SS-1 B 
Repair Service Clerk A 
Senior Service Analyst -- S-2 B 
Service Analyst -- S-l B 
Service Center Clerk A 
Sourcing Analyst B 
MINIMUM 
BASIC 
MEEKLY 
HIRIKO 
RATE 
426,50 
126.50 
4B4.50 
429.00 
430.50 
3BS.50 
366.50 
432.00 
428.00 
433.SO 
191.00 
391.00 
433.50 
409.00 
407.50 
427.00 
409.00 
MAXIMUM 
BASIC 
WEEKLY 
WAGE 
BATE 
$1039.50 
1039.50 
996.50 
970.50 
695.50 
735.00 
649.50 
909.50 
970.50 
925.50 
753.50 
753.50 
g25.50 
B31.50 
809.50 
960.00 
931.50 
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Minimum Hiring and Maximum Basic Weekly Wage Rales by Title 
Employee Group 
VOCATIONAL EMPLOYEES 
Employee 
TITLE Group 
EFFECTIVE FEBRUARY 4, 2001 
Apprentice Technician A 
Building Equipment Mechanic A 
Conduit Inspector A 
Customer Service Agent A 
Exchange Layout Assigner A 
Facilities Technician A 
Frame Attendant A 
Material Equipment Technician A 
Material Systems Technician A 
Network Technician A 
Outside Plant Technician A 
Services Technician A 
Systems Technician OCS A 
Systems Technician Operations 
EFFECTIVE AUGUST S, 2001 
Apprentice Technician A 
Building Equipment Mechanic A 
Conduit Inspector A 
Customer Service Agent A 
Exchange Layout Assigner A 
Facilities Technician A 
Frame Attendant A 
Material Equipment Technician A 
Material Systems Technician A 
Network Technician A 
Outside Plant Technician A 
Services Technician A 
Systems Technician OCS A 
Systems Technician Operations 
EFFECTIVE AUGUST 4, 2002 
Apprentice Technician A 
Building Equipment Mechanic A 
Conduit Inspector A 
Customer Service Agent A 
Exchange Layout Assigner A 
Facilities Technician A 
Frame Attendant A 
Material Equipment Technician A 
Material Systems Technician A 
Network Technician A 
Outside Plant Technician A 
Services Technician A 
Systems Technician OCS A 
Systems Technician Operations 
MINIMUM 
B A S I C 
WEEKLY 
H I R I N G 
RATE 
5 3 4 2 . 5 0 
4 3 1 . 5 0 
4 3 1 . 5 0 
4 5 5 . 5 0 
3 9 1 . 5 0 
4 3 1 . 5 0 
3 9 0 . 5 0 
4 4 8 . 0 0 
4 5 5 . 0 0 
4 3 1 . 5 0 
4 3 1 . 5 0 
4 3 1 . 5 0 
4 3 1 . 5 0 
4 3 1 . 5 0 
$ 3 5 3 . 0 0 
4 4 4 . 5 0 
4 4 4 . 5 0 
4 6 8 . 5 0 
4 0 3 . 0 0 
4 4 4 . 5 0 
4 0 2 . 0 0 
4 6 1 . 5 0 
4 6 8 . 5 0 
4 4 4 . 5 0 
4 4 4 . 5 0 
4 4 4 . 5 0 
4 4 4 . 5 0 
4 4 4 . 5 0 
5 3 7 0 . 5 0 
4 6 6 . 5 0 
4 6 6 . 5 0 
4 9 2 . 0 0 
4 2 3 . 0 0 
4 6 6 . 5 0 
4 2 2 . 0 0 
4 8 4 . 5 0 
4 9 2 . 0 0 
4 6 6 . 5 0 
4 6 6 . 5 0 
4 6 6 . 5 0 
4 6 6 . 5 0 
4 6 6 . 5 0 
MAXIMUM 
B A S I C 
WEEKLY 
WAGE 
RATE 
5 5 7 6 . 0 0 
1 0 5 1 . 5 0 
1 0 5 1 . 5 0 
1 1 0 2 . 0 0 
9 6 7 . 0 0 
1 0 5 1 . 5 0 
9 4 9 . 5 0 
9 1 2 . 0 0 
1 1 0 2 . 0 0 
1 0 5 1 . 5 0 
1 0 5 1 . 5 0 
1 0 5 1 . 5 0 
1 0 5 1 . 5 0 
1 0 5 1 . 5 0 
S 5 9 3 . 5 0 
1 0 8 3 . 0 0 
1 0 8 3 . 0 0 
1 1 3 5 . 0 0 
9 9 6 . 0 0 
1 0 8 3 . 0 0 
9 7 B . 0 0 
9 3 9 . 5 0 
1 1 3 5 . 0 0 
1 0 8 3 . 0 0 
1 0 8 3 . 0 0 
1 0 8 3 . 0 0 
1 0 8 3 . 0 0 
1 0 8 3 . 0 0 
5 6 2 3 . 0 0 
1 1 3 7 . 0 0 
1 1 3 7 . 0 0 
1 1 9 2 . 0 0 
1 0 4 6 . 0 0 
1 1 3 7 . 0 0 
1 0 2 7 , 0 0 
9 8 6 . S O 
1 1 9 2 . 0 0 
1 1 3 7 . 0 0 
1 1 3 7 . 0 0 
1 1 3 7 . 0 0 
1 1 3 7 . 0 0 
1 1 3 7 . 0 0 
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MONTHLY PENSION BENEFIT FOR FULL-TIME EMPLOYEES 
Pension 
Band 
102 
103 
106 
107 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
121 
122 
124 
For 
Retirements 
And 
Terminations 
on and after 
1/1/01 
$28.48 
$29.63 
$33.11 
$34.26 
$36.60 
$37.72 
$38.89 
$40.02 
$41.18 
$42.34 
$43.48 
$44.65 
$45.77 
$46.95 
$50.39 
$51.57 
$53.86 
For 
Retirements 
And 
Terminations 
on and after 
7/1/01 
$29.90 
$31.11 
$34.77 
$35.97 
$38.43 
$39.61 
$40.83 
$42.02 
$43.24 
$44.46 
$45.65 
$46.88 
$48.06 
$49.30 
$52.91 
$54.15 
$56.55 
For 
Retirements 
And 
Terminations 
on and after 
7/1/02 
$31.40 
$32.67 
$36.51 
$37.77 
$40.35 
$41.59 
$42.87 
$44.12 
$45.40 
$46.68 
$47.93 
$49.22 
$50.46 
$51.77 
$55.56 
$56.86 
$59.38 
For 
Retirements 
And 
Terminations 
on and after 
7/1/03 
$32.66 
$33.98 
$37.97 
$39.28 
$41.96 
$43.25 
$44.58 
$45.88 
$47.22 
$48.55 
$49.85 
$51.19 
$52.48 
$53.84 
$57.78 
$59.13 
$61.76 
The basic monthly retirement benefit shall equal the dollar amount shown for 
the appropriate pension band for each employee according to the year of 
retirement, multiplied by the employee's years and months of service. Where 
evening and night differential payments and extra payments for temporary 
assignments to higher-graded positions were included in an employee's pay 
in the last 36 months of service preceding retirement, the basic monthly 
retirement benefit shall be increased as shown in "Verizon Pension Plan". 
Any calculations for such amounts will be made by the Company and 
included in the official determination of Ihc employee's monthly pension 
benefit, 
Wage Adjustments 
The wage adjustments set forth herein are the only adjustments applicable 
during the term of this Agreement. 
First General Wage Adjustment 
Effective on the first General Wage Adjustment date, Sunday, 
February 4, 2001, all steps on the basic wage schedules shall be increased 
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Second General Wage Adjustment 
Effective on the second General Wage Adjustment dale, Sunday, 
August 5, 2001, all steps on the basic wage schedules shall be increased by 
3.0%. 
Third General Wage Adjustment 
Effective on (he third General Wage Adjustment dale, Sunday, 
August 4, 2002, all steps on the hasic wage schedules shall be increased by 
5.0%. 
COST-OK-LIVINC 
1. Effective August 4, 2002, an adjustment will be made in basic 
weekly rates in each wage schedule in accordance with the 
following: The amount of the adjustment shall be .75% of the 
scheduled rates in effect on August 3, 2002, rounded to the nearest 
50 cents, for each full or partial percent increase above 9.0% in the 
"CPI-W" (1982-84 = 100) for May 2002 over May 2000. 
2. In no event shall a decrease in the CPI-VV result in a reduction of 
any basic weekly wage rate. 
3. In the event the Bureau of Labor Statistics docs not issue the 
appropriate Consumer Price Indexes on or before the dates 
referred to in Paragraph I, the cost-of-living adjustment required 
by such appropriate indexes shall be effective at the beginning of 
the first payroll week after receipt of the indexes. 
4. No adjustment, retroactive or otherwise, shall be made as the result 
of any revision which may later be made in the First published 
figures for the CPI-VV for May 2000 and May 2002. 
5. The cost-of-living adjustment is dependent upon the availability of 
the CPI-VV in its present form and calculated on the same basis as 
the CPI-W for May 2000. In the event the Bureau of Labor 
Statistics changes the form or the basis of calculating the CPI-VV, 
the Company and the Union agree to request the Bureau to make 
available, for the life of this agreement, a CPI-VV in its present form 
and calculate it on the same basis as the CPI-VV for May 2000, 
which was 168.0(1982-84 = 100). 
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Section 2 — Wage Treatment 
General 
The minimum hiring rates and the maximum basic weekly wage rates of all 
nonsupervisory titles in the Plant Department and the Engineering 
Department shall be as specified in this Exhibit. 
Nonsupervisory employees of the Plant Department and the Engineering 
Department with the exception of Part Time Cleaners and employees at their 
maximum basic weekly wage rates shall receive increases in their basic 
weekly rates of pay in accordance with the following: 
(a) The increase procedure shall be in accordance with (he provisions of the 
Increase Tables except as modified hereinafter in this Exhibit. 
(b) In addition, and at the Company's discretion, based on an employee's 
performance, the increase interval of any individual employee may be 
extended twice during the life of this Agreement, by a number of 
months not to exceed one-half of the interval applicable to the particular 
increase involved. The employee's next increase shall be granted in a 
time interval equal to the difference between the normal progression 
interval and the period of deferment. The number of employees whose 
increases are deferred during the life of this Contract shall not exceed 
3% of the total number of employees in the bargaining unit as of the last 
business day of the month in which this Agreement becomes effective. 
(c) If it is claimed that an employee's wage position is not in accordance 
with his merit, the claim shall be reviewed in accordance with Article 
XI, Grievance Procedure. 
(d) An employee's rate of pay shall not be changed during a period of 
disability or leave of absence exceeding seven (7) calendar days. In 
cases of absences for a period of thirty (30) calendar days or more for 
any reason except leaves of absence for military service for which credit 
for time for wage purposes is provided by law, increases shall be 
postponed by one (I) week for each unit of seven (7) calendar days of 
absence. 
(e) An increase deferred during a period of disability or leave of absence of 
more than seven (7) calendar days and less than thirty (30) calendar 
days shall be made effective on the Sunday of the week in which the 
employee returns to duly provided he works on his first scheduled day 
in that week. 
(0 In the event of absence for any reason continuing for more than one 
month (thirty days) during which the employee was scheduled to receive 
a progression increase, the employee shall receive his/her progression 
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increase effective the Sunday after he/she returns to duty. The 
accumulated absence, if over thirty (30) days, will be added to extend 
the time until the employee's next scheduled progression increase in 
intervals of thirty (30) days. 
(g) For the initial increase only, under this Contract, lime elapsed since the 
last increase shall be counted. 
In case the final increase to the maximum basic weekly wage rate is less than 
that provided by the Increase Amount shown in the Increase Table, such 
increase shall be granted in a proportionately shorter interval. In computing 
the proportionate interval, a fraction of a week may result. In such a case, the 
next lower week shall be used if the fraction is less than one-half. If the 
fraction is one-half or more, the next higher week shall be used. 
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increase Tables 
EFFECTIVE FEBRUARY 4, 2 001 
Customer Service Agent 
Material Systems Technician 
Building Equipment Mechanic 
Conduit Inspector 
Facilities Technician 
Network Technician 
Outside Plant Technician 
Services1 Technician 
Systems Technician OCS 
Systems Technician Operations 
Current 
Wage Rate 
$ 455.00-
50B.00-
572.00-
643.50-
724.50-
814.50-
917.00-
381.00 
507 
571 
643 
724 
S14 
916 
986 
(OVER 987.00 
1102.0 0 
50 
50 
00 
00 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 53.00 
64.00 
71.50 
81.00 
90.0 0 
102.50 
70.00 
115.00 
TO MAX) 
MAXIMUM 
Current 
Wage Rate 
$ 431.50-
482.00-
537.50-
600.00-
669.50-
747.00-
634.00-
931.00 
4S1.50 
537.00 
599.50 
669.00 
746.50 
833.50 
930.50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
(OVER 931.0 0 PROGRESS 
1051.50 
Increase 
Amount 
$ 50.50 
55.50 
62.50 
69.50 
77.50 
87.00 
97.00 
120.50 
TO MAX) 
MAXIMUM 
Pension Band 124 
Length of the above schedule is 
48 months. 
Pension Band 122 
Length of the above schedule is 
4 8 months. 
Exchange Layout Assignor 
Checker & Architectural Drafter 
Circuit Layout Assignor 
Current 
Wage Rate 
S 391.50-
438.50-
490.50-
549.00-
614.50-
689.50-
771.00-
863.50 
438 
490 
548 
614 
669 
770 
B63 
(OVER 863.50 
967.00 
00 
00 
50 
00 
00 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
47.00 
52.00 
SB.50 
65.50 
75.00 
81.50 
92.50 
103.50 
MAX) 
Current 
Wage Rate 
$ 394.00-
440.50-
491.50-
549.50-
614.00-
689.50-
76B.50-
860.00 
440 
491 
549 
613 
68B 
76B 
S59 
(OVER B60.00 
961.00 
00 
00 
00 
50 
00 
00 
50 
Hext 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
S 46.50 
51.00 
58.00 
64.50 
74.50 
BO. 00 
91.50 
101.00 
TO MAX) 
MAXIMUM 
Pension Band 116 
Length of the above schedule is 
4 6 months 
Pension Band U S 
Length of the above schedule is 
4 Q months 
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Increase Tables 
EFFECTIVE FEBRUARY 4, 2001 
Frame Attendant 
Storekeeper 
Pension Band 118 
Length of the above schedule is 
48 months 
Driver - Tractor Trailer 
Current 
Wage Rate 
5 390.50-
436.50-
487.50-
545.00-
609.00-
679.50-
760.00-
849.50 
436 
487 
544 
608 
679 
759 
849 
(OVER 849.50 
949.50 
00 
00 
50 
50 
00 
50 
00 
Next 
Int. 
6 
e 
s 
6 
6 
6 
6 
6 
PROGRESS 
In 
s 
TO 
MAXIMUM 
crease 
Amount 
46.00 
51.00 
57.50 
64.00 
70.50 
60.50 
69.50 
100.00 
MAX) 
Current 
Wage Rata 
S 408.00-
466.50-
534.50-
612.00-
702.50-
B04.00 
466 
534 
611 
702 
803 
(OVER 804.00 
920.50 
00 
00 
50 
00 
50 
Mext 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 58.50 
68.00 
77.50 
90.50 
101.50 
116.50 
TO MAX) 
MAXIMUM 
Pension Band 117 
Length of the above schedule is 
3 6 months 
Customer Service Administrator 
Material Equipment Technician 
Current 
Wage Rate 
$ 448.00-
504.00-
567.50-
639.00-
718.50-
809.50 
503 
567 
638 
718 
809 
(OVER 809.5 0 
912.00 
50 
00 
50 
00 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 56.00 
63.50 
71.50 
79.50 
91.00 
102.50 
TO MAX) 
MAXIHDH 
Pension Band 116 
Length of the above schedule is 
36 months 
Driver - Heavy Truck 
Current 
Wage Rate 
$ 403.50-
461.00-
524.50-
600.00-
684.00-
780.50 
4S0 
524 
S99 
683 
730 
(OVER 7 60.50 
S90.50 
50 
00 
50 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 57.50 
63.50 
75.50 
B4.00 
96.50 
110.00 
TO MAX) 
MAXIMUM 
Pension Band 115 
Length of the above schedule is 
3 6 months. 
- 161-
Increase Tables 
EFFECTIVE FEBRUARY 4, 2001 
RCMAC Cleric 
Repair Service Clerk 
Current 
Hag* Rate 
5 401.00-
455.50-
517.50-
587.50-
665.50-
755.00 
455.00 
517.00 
587.00 
665.00 
754.50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 755.00 PROGRESS 
856.00 
Increase 
Amount 
S 54.50 
62.00 
70.00 
78.00 
89.50 
101.00 
TO MAX) 
MAXIMUM 
Driver 
Current 
Wage Rate 
S 397.50-
452.00-
513.50-
5B3.00-
662.00-
752.00 
451 
513 
582 
661 
751 
lOVBR 752.00 
655.50 
- Medium 
50 
00 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Truck 
Increase 
Amount 
$ 54.50 
61.50 
69.50 
7 9.00 
90.00 
103.50 
TO HAX) 
MAXIMUM 
Pension Band 113 
Length of tha above achedule is 
36 months 
Pansion Band 114 
Length of th* Above schedule 1 B 
36 months. 
Building Mechanic 
Pension Band 113 
Length of tha abova schedule 1 B 
3 6 mantha 
Operations Cleric 
Current 
Wage Rate 
$ 400.00-
453.50-
513.50-
581.50-
657.50-
745.50 
453 
513 
561 
657 
745 
(OVER 745.50 
943.00 
00 
00 
00 
00 
00 
Next 
Int. 
i 
s 
e 
« 
6 
c 
PROGRESS 
Increaaa 
$ 
TO 
MAXIMUM 
Amount 
53.50 
60.00 
6B.00 
76.00 
88.00 
97.50 
MAX) 
Current 
Wage Rate 
$ 399.50-
453.00-
512.00-
579.50-
656.00-
743.00 
452 
511 
57 9 
655 
742 
(OVER 74 3.00 
840.00 
50 
50 
00 
50 
50 
Next 
Int. 
6 
6 
e 
6 
6 
6 
PROGRESS 
? 
TO 
MAXIMUM 
Amount 
53.50 
59.00 
67.50 
76.50 
87.00 
97.00 
MAX) 
Pension Band 113 
Length of the above schedule is 
36 months 
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Increase Tables 
EFFECTIVE FEBRUARY 4, 2001 
Current 
Wage Rata 
$ 398.00-
450.50-
506.00-
574.50-
649.50-
733.50 
450 
507 
574 
649 
733 
(OVER 733.50 
82B.0D 
00 
50 
00 
00 
00 
Next 
Int. 
6 
S 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
52.50 
57.50 
$6.50 
75.00 
84.00 
94.50 
MAX) 
Pension Band 113 
Length of the above schedule Is 
36 months 
Data Base Analyst 
Plant Assignment Clerk 
Current 
Wage Rata 
$ 395.50-
445.00-
501.50-
564,00-
636.00-
715.00 
444 
501 
563 
635 
714 
(OVER 715.00 
805.00 
50 
00 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
49.50 
56.50 
62.50 
72.00 
79.00 
90.00 
MAX) 
Pension Band 112 
Length of the above schedule is 
3 6 months 
Supply Attendant Service Center Clerk 
Current 
Wage Rate 
$ 394.50-
443.50-
498.50-
559.50-
628.50-
707.50 
443 
498 
559 
638 
707 
(OVER 7 07.50 
796.00 
00 
00 
00 
00 
00 
Next 
Int. 
6 
6 
6 
6 
E 
6 
PROGRESS 
Increase 
S 
TO 
MAXIMUM 
Amount 
49.00 
55.00 
61.00 
69.00 
79.00 
88.50 
MAX) 
Pension Band 111 
Length of the above schedule is 
3 6 months 
Current 
Wage Ra t a 
$ 394.50-
443.50-
498.50-
559.50-
628.50-
707.00 
443 
49B 
559 
628 
706 
(OVER 707.00 
795.00 
00 
00 
00 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
3 
TO 
MAXIMUM 
Amount 
49.00 
55.00 
61.00 
69.00 
78.50 
88.00 
MAX) 
Pension Band 111 
Length of the above schedule Is 
3$ months. 
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Increase Tables 
EFFECTIVE FEBRUARY 4, 2001 
Driver - Light Truck 
Pension Band 111 
Length of the above schedule la 
36 months 
Senior Service Analyst 
Sourcing Analyst 
Current 
Wage Rate 
$ 388.00-
436.00-
490.00-
S50.50-
620.SO-
696.00 
435 
489 
550 
620 
695 
(OVEH 696.00 
783.00 
SO 
50 
00 
00 
50 
next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
5 
TO 
MAXIMUM 
Amount 
46.00 
54.00 
60.50 
70.00 
75.50 
87.00 
MAX) 
Current 
Wage Rate 
$ 378.00-
425.50-
479.00-
539.00-
608.00-
6B3.50 
42S 
478 
538 
607 
683 
{OVER 683.50 
769.00 
00 
50 
50 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 47.50 
53.50 
60.00 
69.00 
75.50 
85.50 
TO MAX) 
MAXIMUM 
Pension Band 110 
Length of the abov* schedule is 
35 months. 
Service Analyst 
Pension Band 109 
Length of the above schedule is 
3 6 months 
Garage Attendant 
Current 
Wage Rate 
S 376.00-
421.50-
473.00-
531.00-
595.00-
667.00 
421 
472 
530 
594 
666 
(OVER 667.00 
748.50 
00 
50 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
45.50 
51.50 
SB.00 
64.00 
72.00 
81.50 
MAX) 
$ 
Current 
Wage Rate 
361.50-
421.50-
467.00-
516.00-
571.00-
632.00 
(OVER 63: 
699.00 
421 
466 
515 
570 
631 
.00 
00 
50 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
5 
TO 
MAXIMUM 
Amount 
40.00 
45.50 
49.00 
55.00 
61.00 
67.00 
KAX) 
Pension Band 107 
Length of the above schedule 
3 6 months 
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Increase Tables 
EFFECTIVE FEBRUARY 4, 2001 
Records Clark 
Repair Service Attendant 
Current 
Wage Rate 
S 361.50-
403.50-
450.50-
5D2.50-
560.00-
624.50 
403 
450 
502 
559 
624 
{OVER £24.50 
696.50 
00 
00 
00 
50 
00 
N u t 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
42.00 
47.00 
52.00 
57.50 
64.50 
72.00 
MAX) 
Pension Band 107 
Length of the above schedule is 
36 months 
General Clerk 
Current 
Wage Rata 1 
S 356.50-
397.00-
442.50-
491.00-
547.00-
609.00 
$396.50 
$442.00 
$490.50 
$54 6.50 
$608.50 
Next 
nt. 
6 
6 
6 
6 
6 
6 
(OVER 609.00 PROGRESS 
676.50 
Increase 
Amount 
$ 40.50 
45.50 
48.50 
56.00 
62.00 
67.50 
TO MAX) 
MAXIMUM 
Pension Band 106 
Length of the above schedule is 
36 months 
Office Clerical Assistant 
Current 
Wage Rate 
$ 339.00-
373.00-
410.50-
452.00-
497.00-
545.50 
372 
410 
451 
496 
545 
(OVER 545.50 
600.50 
50 
00 
50 
SO 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
31.00 
37.50 
41.50 
45.00 
49.50 
55.00 
MAX) 
Pension Band 103 
Length of the above schedule is 
36 months 
Building Cleaner 
Plant 
Current 
Wage Rate 
$ 318.50-
352.50-
390.50-
431.50-
477.00-
527.00 
352.00 
390.00 
431.00 
476.50 
526.50 
- Day 
Cleaner 
Next 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 527.00 PROGRESS 
583.50 
Increase 
Amount 
$ 34.00 
38.00 
41.00 
45.50 
50.00 
56.50 
TO MAX) 
MAXIMUM 
Pension Band 107 
Length of the abova schedule is 
36 months 
- 165 
Increase Tables 
EFFECTIVE FEBRUARY A, 2001 
Apprentice Technician Building Cleaner - Evening 
Currant 
Waga Rat 
S 342.50-
381.00-
422.0D-
467.50-
519.00 
• 
JSO 
421 
467 
sia 
IOVBR 519-00 
576.00 
50 
50 
00 
50 
Haxt 
Int. 
6 
6 
6 
6 
6 
PROGRESS 
Incraaaa 
Amount 
* 38.50 
41.00 
45.50 
51.50 
57.00 
TO tax) 
MAXIMUM 
Currant 
Waga Rata 
S 309.50-
337.00-
367.00-
399.50-
435.50-
473.50 
336 
366 
399 
435 
473 
(OVER 473.50 
516.00 
50 
50 
00 
00 
00 
Haxt 
Int. 
i 
e 
6 
6 
6 
6 
PROGRESS 
In 
s 
TO 
MAXIMUM 
urease 
Amount 
27.50 
30.00 
32.50 
36.00 
3B.0O 
42.50 
KAX| 
Pension Band 102 
Length of tn» above BcheQiil* ia 
30 month* 
Pension Band 103 
Length of the above schedule ia 
3 6 montha 
Part Titte Cleaner 
Current 
WageRftte 
next Increase 
S 5*33,50 U 4 . S 9 per hour! 
PenBion Bfrn '^. feuic aontMy r»tir>nint 
b«n«Elt TIIIM with 1*119th a f work « c h * d u l « , 
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Increase Tables 
EFFECTIVE AUGUST 5, 2001 
Customer Service Agent 
Material Systems Technician 
Building Equipment Mechanic 
Conduit Inspector 
Facilities Technician 
Network Technician 
Outside Plant Technician 
Services Technician 
Systems Technician OCS 
Systems Technician Operations 
Current 
Wage Rate 
$ 468.50-
523.00-
589.00-
663.00-
746.00-
839.00-
944.50-
1016.50 
522.50 
588.50 
662.50 
745.50 
838.50 
944.00 
1016.00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
(OVER 1016.50 PROGRESS 
1135.00 MAXIMUM 
Increase 
Amount 
S 54.50 
66.00 
74.00 
83.00 
93.00 
105.50 
72.00 
118.50 
TO MAX) 
Current 
Wage Rate 
$ 444.50-
496.50-
553.50-
618.00-
689.50-
769.50-
859.00-
959.00 
496 
553 
617 
689 
769 
858 
958 
(OVER 959.00 
1083.00 
00 
00 
50 
00 
00 
50 
50 
Next 
Int. 
6 
i 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 52.00 
57.00 
64.50 
71.50 
80.00 
89.50 
100.00 
124.00 
TO MAX) 
MAXIMUM 
Pension Band 124 
Length of the above schedule is 
4 S months. 
Pension Band 132 
Length of the above schedule is 
49 months. 
Exchange Layout Asai.gner 
Checker fc Architectural Drafter 
Circuit Layout Assignor 
Curren 
Wage Ra 
$ 403.00-
451.50-
505.00-
565.50-
633.00-
710.00-
794.00-
B89.S0 
t 
te 
451 
504 
565 
632 
709 
793 
869 
{OVER 889.50 
996.00 
00 
50 
00 
50 
50 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
S 43.50 
53.50 
60.50 
67.50 
77.00 
B4.00 
95.50 
106.50 
T<> MAX) 
MAXIMUM 
Current 
Wage Rate 
? 406.00-
453.50-
506.00-
566.00-
632,50-
709.00-
791.50-
886.00 
433 
505 
565 
632 
708 
7 91 
895 
(OVER 886.00 
990.00 
00 
50 
50 
00 
50 
00 
50 
Hext 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 47.50 
52.50 
60.00 
66.50 
76.50 
B2.50 
94.50 
104.00 
TO MAX) 
MAXIMUM 
Pension Band 118 
Length of the above schedule is 
48 months 
Pension Band 118 
Length of th&. above schedule 
49 months 
-167-
Increase Tables 
EFFECTIVE AUGUST 5, 2001 
Fr&ue Attendant 
Store 
Current 
Wage Rate 
$ 402.00-
449.50-
502.00-
561.50-
627.50-
700.00-
763.00-
B75.00 
449.00 
501.50 
561.00 
627.00 
699.50 
782.50 
674.50 
keeper 
Next 
Int. 
6 
6 
6 
6 
6 
6 
e 
6 
(OVER 87 5.00 PROGRESS 
978.00 
Increase 
Amount 
$ 47.50 
52.SO 
59.50 
66.00 
72.50 
83.00 
92.00 
103.00 
TO MAX) 
MAXIMUM 
Pension Band 118 
Length of tha above schedule la 
48 months 
Driv ar -
Current 
Wage Rate 
$ 420.00-
480.50-
550.50-
630.50-
723.50-
823.00 
4B0 
550 
630 
723 
827 
(OVER 82 8.00 
948.00 
Tractor 
00 
00 
00 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Trailer 
Increase 
Amount 
$ £0.50 
70.00 
80.00 
93.00 
104.50 
120.00 
TO HAX( 
MAXIMUM 
Pension Band 117 
Length of the above schedula ia 
3 6 months 
Customer Service Administrator 
Material Equipment Technician 
Current 
Wage Rata 
ffext Increase 
Int. Amount 
S 57.50 
65.50 
73.50 
32.00 
34.00 
105.50 
(OVER 634.00 PROGRESS TO MAX) 
939.50 MAXIMUM 
Pension Band 116 
Length of the above achadula is 
3 6 months 
461 
519 
584 
658 
740 
334 
50-
00-
50-
00-
00-
00 
518 
584 
657 
739 
833 
50 
00 
50 
50 
50 
6 
6 
e 
6 
6 
6 
Driver - Heavy Truck 
Current 
Wage Rate 
$ 415.50-
475.00-
540.00-
618.00-
704.50-
804.00 
474 
539 
617 
704 
803 
(OVER 804.00 
917.00 
50 
50 
50 
00 
50 
Hext 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increas* 
Amount 
5 59.50 
65.00 
78.00 
86.50 
99.50 
113.00 
TO MAX) 
MAXIMUM 
Pension Band 115 
Length of the above schedule Is 
3 6 months. 
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Increase Tables 
EFFECTIVE AUGUST 5, 2001 
RCMAC Clerk 
Repair Service Clerk 
Current 
Mage Rate 
5 413.00 
469.00 
533.00 
60S.00 
685.50 
777.50 
468.50 
532.50 
604.50 
6B5.00 
777.00 
Next 
Int. 
6 
6 
6 
6 
e 
6 
(OVER 777.50 PROGRESS 
881.50 (MAXIMUM] 
Increase 
Amount 
$ 56.00 
64.00 
72.00 
80.50 
92.00 
104.00 
TO MAX) 
Dri ver 
current 
Wage Rate 
S 409.50-
465.50-
529.00-
600.50-
682,00-
774.50 
465 
528 
600 
681 
774 
(OVER 774.50 
881.00 
- Medium 
00 
50 
00 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Truck 
Increase 
Amount 
$ 56.00 
63.50 
71.50 
81.50 
92.50 
106.50 
TO MAX) 
MAXIMUM 
Pension Band 113 
Length of the above schedule is 
3 6 months 
Pension Band 114 
Length of the above schedule is 
36 months. 
Building Mechanic 
Pension Band 113 
Length of tha above schedule 1 B 
3 6 months 
Operations Clerk 
Current 
Wage Rate 
$ 412,00-
467.00-
529.00-
599.00-
677.00-
763.00 
466 
528 
598 
676 
767 
(OVER 768.00 
86B.50 
50 
50 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
S 55.00 
62.00 
70.00 
78.00 
91.00 
100.50 
TO MAX) 
MAXIMUM 
Current 
Wage Rate 
? 411.50-
466.50-
527.50-
597.00-
675.50-
765.50 
466 
527 
596 
675 
765 
(OVER 7 65.50 
865.00 
00 
00 
50 
00 
00 
Next Increase 
Int. Amount 
6 $ 55.00 
6 61.00 
6 69.50 
6 78.50 
6 90.00 
6 99.50 
PROGRESS TO MAX) 
MAXIMUM 
Pension Band 113 
Length of the above schedule is 
3 6 months 
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Increase Tables 
EFFECTIVE AETGUST 5, 2001 
Data Baa* Analyst 
Plant Assignment Clark 
Current 
Mage Rat* 
$ 410.00-
464.00-
523.00-
591.50-
669.00-
755.50 
463 
522 
591 
ess 
755 
(OVER 755.50 
853.00 
50 
50 
0Q 
50 
00 
Next 
Int. 
6 
6 
6 
« 
6 
6 
PROGRESS 
Increase 
Amount 
$ 54.00 
59.00 
68.50 
77.50 
66.50 
97.50 
TO MAX) 
MAXIMUM 
Current 
Wage Rate 
$ 407.50-
458.50-
516.50-
581.00-
655.00-
736.50 
458 
516 
5B0 
654 
736 
(OVER 7 36.50 
829.00 
00 
00 
50 
50 
00 
Hint 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 51.00 
5B.00 
64.50 
74.00 
SI. 50 
92.50 
TO MAX) 
MAXIMUM 
Pension Band 113 
Length of tha abova schadul* is 
36 months 
Pension Band 112 
Length of tha abova schedule is 
3 6 months 
Supply Attendant Servica Canter Clerk 
Current 
Wage Rat* 
$ 406.50-
457.00-
513.50-
576.50-
647.50-
728.50 
456 
513 
576 
647 
72S 
(OVER 728.50 
820.00 
50 
00 
00 
00 
00 
next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 50.50 
56.50 
63.00 
71.00 
81.00 
91.50 
TO MAX) 
MAXIMUM 
Current 
Wag* Rate 
$ 406.50-
457.00-
513.50-
576.50-
647.50-
72B.00 
456 
513 
57« 
647 
727 
{OVER 72S.00 
819.00 
50 
00 
00 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 50.50 
56.50 
43.00 
71.00 
60.50 
91.00 
TO MAX) 
MAXIMUM 
Panaion Band 111 
Length of tha nbqvi schedule Is 
36 months 
P e n s i o n Band 111 
Leng-fch o f t h a abavm * c b # d w l # i a 
3 6 months . 
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Increase Tables 
EFFECTIVE AUGUST 5, 2001 
Driver - Light Truck 
jSaniox Service Analyst 
Sourcing Analyst 
Current 
Wage Rate 
S 399.50-
449.00-
504.50-
567.00-
639.00-
•717.00 
448 
504 
566 
53B 
716 
(OVER 71.7.00 
806.50 
50 
00 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
5 49.50 
TO 
MAXIMUM 
55.50 
62.50 
72.00 
78.00 
89.50 
HUE) 
Current 
Wage Rate 
$ 389.50-
438.50-
493.50-
.555.00-
626.00-
704.00 
438 
493 
554 
625 
703 
(OVER 7 04.00 
792.00 
00 
00 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
TO 
MAXIMUM 
Amount 
$ 49.00 
55.00 
61.50 
71.00 
78.00 
88.00 
MAX) 
Pension Band 111 
Length of the abova schedule is 
36 m o n t h s 
Pension Band 110 
Length of the abova schedule is 
36 m o n t h s , 
Service Analyst Garage Attendant 
Current 
Wage Rata 
$ 387.50-
434.00-
487.00-
547.00-
613.00-
687.00 
433 
486 
54 6 
612 
686 
(OVER 687.00 
771.00 
50 
50 
50 
50 
50 
Ne*t 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
S 46.50 
TO 
MAXIMUM 
53.00 
60.00 
66.00 
74.00 
84.00 
MAX) 
Current 
Wage Rate 
$ 393.00-
434.00-
4B1.00-
531.50-
583.00-
651.00 
433 
480 
531 
587 
550 
(OVER 6 51.00 
720.00 
50 
50 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
S 
S 
PROGRESS 
Increase 
TO 
MAXIMUM 
Amount 
$ 41.00 
47,00 
50.50 
56.50 
S3. Q0 
69.00 
MAX) 
Pension Band 109 
Length of the above schedule is 
36 months 
Pension Band 107 
Length o£ the above schedule ie 
3 6 months 
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Increase Tables 
EFFECTIVE AUGUST 5, 2001 
Records Clerk. 
Repair Service Attendant 
Pension Band 107 
Length of the above schedule is 
36 months 
General Clerk 
Current 
Waga Rate 
$ 372.50-
415.50-
464.00-
517.50-
577.00-
643.00 
415 
463 
517 
576 
642 
(OVER 643.00 
717.50 
00 
50 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
TO 
MAXIMUM 
Amount 
S 43.00 
48.50 
53.50 
59.50 
66. 00 
74.50 
MAX) 
Current 
Wage Rata 
S 367.00-
409.00-
456.00-
505.50-
563.50-
627.50 
408 
455 
505 
563 
627 
(OVER 627.50 
697.00 
50 
50 
00 
00 
00 
Naxt 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
5 42.00 
47.00 
49.50 
58.00 
64.00 
69.50 
TO MAX) 
MAXIMUM 
Pension Band 106 
Length of the above schedule is 
36 months 
Office Cleri 
Current 
Waga Rata 
S 349.00-
384.00-
423.00-
465.50-
512.00-
562.00 
363.50 
422.50 
465.00 
511.50 
561.50 
cal Assistant 
Next 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 562.00 PROGRESS 
618.50 
Increase 
Amount 
S 35.00 
39.00 
42.50 
46.50 
50.00 
56.50 
TO MAX) 
MAXIMUM 
Building Cleaner 
Plant 
Current 
Wage Rate 
S 328.00-
363.00-
402.00-
444.50-
491.50-
543.00 
362.50 
401.50 
444.00 
491.00 
542.50 
- Day 
Cleaner 
Naxt 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 543.00 PROGRESS 
601.00 
Increase 
Amount 
$ 35.00 
39.00 
42.50 
47.00 
51.50 
58.00 
TO MAX) 
MAXIMUM 
Pension Band 103 
Length of the above schedule ia 
36 months 
Pension Band 107 
Length of the above schedule 
36 months 
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Increase Tables 
EFFECTIVE AUGUST 5, 2001 
Apprentice Technician Building Cleaner - Evening 
Current 
Wage Rate 
Hext Increase 
Int, Amount 
$ 353 
192 
434 
461 
534 
00-
50-
50-
50-
50 
352 
434 
481 
534 
00 
00 
00 
00 
s 
6 
6 
6 
6 
S 39.50 
42.00 
47.00 
53.00 
59.00 
(OVER 334.50 PROGRESS TO MAX) 
593.50 MAXIMUM 
Pension Band 102 
Length o£ the above schedule is 
3 0 months 
Current 
wage Rate 
$ 319.00-
347.00-
378.00-
411.50-
44B.50-
487.50 
(OVER 48' 
531.50 
346 
377 
411 
448 
487 
.50 
50 
50 
00 
00 
00 
Next 
Int. 
6 
e 
6 
s 
6 
6 
PROGRESS 
Increase 
Amount 
$ 28.00 
TO 
MAXIMUM 
31.00 
33.50 
37.00 
39.00 
44.00 
MAX) 
Pension Band 103 
Length of the above schedule ie 
3 6 months 
Part Time Cleaner 
Current 
Wage Rate 
He*t Increase 
Int. Amount 
$ €01.00 (15.03 per hour} 
Pension Band: c moat 111 y retirement 
benefit varies with length of work schedule. 
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Increase Tables 
EFFECTIVE AUGUST 4, 2002 
Customer Service Agent 
Material Systems Technician 
Building Equipment Mechanic 
Conduit Inspector 
Facilities Technician 
Network Technician 
Outside Plant Technician 
Services Technician 
Systems Technician OCS 
Systems Technician Operations 
Current 
Wage Rate 
S 492.00-
549.00-
618.50-
696.00-
763.50-
BB1.0O-
991.50-
1067.50 
548 
618 
695 
781 
880 
991 
1067 
(OVER 1067.50 
1192.00 
50 
00 
50 
00 
SO 
00 
00 
Next 
lot. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
5 57.00 
69.50 
77.50 
67.50 
97.50 
110.50 
76.00 
124.50 
TO MAX) 
MAXIMUM 
Current 
Waga Rata 
$ 466.50-
521.50-
581.00-
649.00-
724.00-
806.00-
902.00-
1007.00 
521 
580 
64B 
723 
607 
901 
1006 
(OVER 1007.00 
1137.00 
00 
50 
50 
50 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increaoe 
Amount 
$ 55.00 
59.50 
68.00 
75.00 
64.00 
94.00 
105.00 
130.00 
TO MAX) 
MAXIMUM 
Pension Band 124 
Langth of the above schedule 
4(1 months . 
Pension Band 122 
Length of the above schedule is 
4 6 months. 
Exchange Layout Assigner 
Checker & Architectural Drafter 
Circuit Layout Assignor 
Curron 
Wage Ra 
$ 423.00-
474.00-
530.50-
594.00-
664.50-
745.50-
833.50-
934.00 
t 
ta 
473.50 
530.00 
593.50 
664.00 
745.00 
633.00 
933.50 
Haxt 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
(OVER 934.00 PROGRESS 
1046.00 
Increase 
Amount 
$ 51.00 
56.50 
63.50 
70.50 
81.00 
SB.00 
100.50 
112.00 
TO MAX) 
MAXIMUM 
Current 
Wage Rate 
$ 426.50-
476.00-
531.50-
594.50-
664.00-
744.50-
631.00-
930.50 
475 
531 
594 
663 
744 
830 
930 
(OVER 930.50 
1039.50 
50 
00 
00 
50 
00 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 49.50 
55.50 
63.00 
69.50 
80.50 
66.50 
99.50 
109.00 
TO MAX) 
MAXIMUM 
pension Band 118 
Length of the above schedule is 
4 B months 
Pension Band 11A 
Langth of the above achedule is 
4& months 
- 174-
Increase Tables 
EFFECTIVE AUGUST 4, 2002 
Frame Attendant. 
Storekeeper 
Current 
Hag* Rate 
$ 422.00-
472.00-
527.00-
589.50-
659.00-
735.00-
822.00-
919.00 
471 
526 
589 
658 
734 
821 
916 
(OVBR 919.00 
1027.00 
50 
50 
00 
50 
50 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 . 
6 
6 
PROGRESS 
Increase 
Amount 
5 50.00 
55.00 
62.50 
69.50 
76.00 
87.00 
97.00 
108.00 
TO MAX) 
MAXIMUM 
Pension Band 11B 
Length of the above schedule ia 
4S months 
Driver -
Current 
Wage Rate 
$ 441.00-
504.50-
57S.0O-
662.00-
759.50-
869.50 
504 
577 
661 
759 
ass 
Tractor 
. 
00 
50 
50 
00 
00 
Hext 
Int. 
6 
6 
6 
6 
6 
6 
Trailer 
Increase 
Amount 
$ S3.50 
73.50 
84.00 
97.50 
110.00 
126.00 
{OVER 969,50 PROGRESS TO MAX) 
995.50 MAX1HUM 
Pension Band 117 
Length of the above schedule ia 
36 months 
Customer Service Administrator 
Material Equipment Technician 
Current 
Hage Rate 
$ 484.50-
545.00-
613.50-
691.00-
777.00-
875.50 
544 
613 
690 
776 
B75 
(OVBR 875.50 
986.50 
50 
00 
50 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 60.50 
68.50 
77.50 
86.00 
98.50 
111.00 
TO MAX) 
MAXIMUM 
Pension Band 116 
Length of the above schedule ia 
3$ months 
Driver - Heavy Truck 
Current 
Hage Rate 
$ 436.50-
499.00-
567.00-
649.00-
739.50-
844.00 
498 
566 
648 
739 
843 
(OVER 844.00 
963.00 
50 
50 
50 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
IncreaBe 
Amount 
$ 62.50 
68.00 
82.00 
90.50 
104.50 
119.00 
TO MAX) 
MAXIMUM 
Pension Band 115 
Length of the above schedule ig 
36 months. 
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Increase Tables 
EFFECTIVE AUGUST 4 , 2002 
Pens ion Band U 3 
Langth o f t h a above s c h e d u l e l a 
3 6 months 
RCMAC Clerk 
Repair Service 
Currant 
Wage Rate 
S 433.50-
492.50-
559.50-
635.50-
720.00-
816.50 
492.00 
559.00 
635.00 
719.50 
816.00 
Next 
Int. 
6 
6 
6 
6 
S 
6 
{OVER 816.50 PROGRESS 
925.50 
:l*rk 
Increase 
Amount 
$ 59.00 
67.00 
76.00 
84.50 
96.50 
109.00 
TO MAX) 
MAXIMUM 
Driver 
Current 
Wage Rate 
$ 430.00-
489.00-
555.50-
630.50-
716.00-
813.00 
4BB 
S55 
630 
715 
B12 
(OVER 813.00 
925.00 
- Medium 
50 
00 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Truck 
Increase 
Amount 
5 59.00 
66.50 
75.00 
85.50 
97.00 
112.00 
TO MAX) 
MAXIMUM 
Pension Band 114 
Length of tha abova schedule ia 
3 6 months. 
Building Mechanic Operations Clark 
Current Next 
Wage Rate Int. 
5 432.50 -
490.50 -
555.50 -
629.00 -
711.00 -
606.50 
[OVER 806 
912.00 
490.00 
S55.00 
628.50 
710.50 
006.00 
6 
6 
6 
6 
6 
6 
50 PROGRESS 
Increase 
Amount 
$ 58.00 
65.00 
73.50 
82.00 
95.50 
105.50 
TO MAX) 
MAXIMUM 
Pension Band 113 
Langth of tha abova scha 
3 6 months 
Current 
Wage Rat* 
S 432.00-
490.00-
554.00-
627.00-
709.50-
804.00 
489 
553 
626 
709 
803 
(OVER 804.00 
90S.50 
50 
50 
50 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
Amount 
$ 58.00 
64.00 
73.00 
B2.50 
94.50 
104.50 
TO MAX) 
MAXIMUM 
Pension. Band 113 
Length of the abova schedule is 
3 6 months 
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Increase Tables 
EFFECTIVE AUGUST 4, 2002 
Currant 
Wage Rate 
Noxfc Inetaaaa 
Int. Amount 
$ 56.50 
6!.00 
72.00 
81.50 
91.00 
102.00 
(OVER 793.50 PROGRESS TO MAX} 
895.50 MAXIMUM 
Pension Band 113 
Length of the above schedule is 
3 6 months 
430 
4B7 
549 
621 
702 
793 
50-
00-
00-
00-
50-
50 
436 
54S 
620 
702 
793 
50 
50 
50 
00 
00 
6 
6 
e 
6 
6 
S 
Data Base Analyst 
Plant Assignment Clerk 
Current 
Wage Rate 
$ 428.00-
481.50-
542.50-
610.00-
688.00-
773.50 
481 
542 
609 
687 
773 
(OVER 773.50 
870.50 
00 
00 
50 
50 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
s 
TO 
MAXIMUM 
Amount 
53.50 
61.00 
67.50 
78.00 
85.50 
97.00 
MAX) 
Pension Band 112 
Length of the above schedule is 
36 months 
Supply Attendant Service Center Clerk 
Current 
Wage Rate 
$ 427,00-
4B0.00-
539.00-
605.50-
680.00-
765.00 
479 
538 
605 
67 9 
764 
{OVER 765.00 
661.00 
50 
50 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
e. 
TO 
Amount 
53.00 
59.00 
66.50 
74.50 
85.00 
96.00 
MAX) 
MAXIMUM 
Pension Band 111 
Length of the above schedule is 
3 6 months 
Current 
Wage Rate 
Next Increase 
$ 53.00 
59. QO 
66.50 
74.50 
84.50 
35,50 
(OVER 7 64.50 PROGRESS TO MAX) 
860.00 MAXIMUM 
Pension Band 111 
Length of fcha abova schadula is 
3S months. 
S 427 
480 
539 
605 
680 
764 
00-
00-
00-
50-
00-
50 
479 
538 
605 
679 
764 
50 
50 
00 
50 
00 
S 
S 
6 
6 
6 
6 
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Increase Tables 
EFFECTIVE AUGUST 4, 2002 
Driver - Light Truck 
Senior Sarvica Analyst 
Sourcing Analyst 
Current 
Wage Rate 
$ 419.50-
471.50-
529.50-
595.50-
671.00-
753.00 
471 
529 
595 
670 
752 
(OVER 753.00 
847.00 
00 
00 
00 
50 
50 
Next 
Int. 
6 
e 
6 
6 
e 
6 
PROGRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
52.00 
SB.00 
66.00 
75.50 
82.00 
94.00 
MAX) 
Current 
Wage Rate 
$ 409.00-
460.50-
518.00-
583.00-
657.50-
739.00 
460 
517 
5B2 
657 
738 
(OVER 739.00 
831.50 
00 
50 
50 
00 
50 
Next 
Int. 
6 
6 
6 
6 
e 
6 
PROGRESS 
Increase 
S 
TO 
MAXIMUM 
Amount 
51.50 
57.50 
65.00 
74.50 
B1.50 
92.50 
MAX) 
Pension Band 111 
Langth of tha above-nchedula io 
3 6 months 
Pension Band H O 
Langth of the above schedule is 
36 months. 
Service Analyst 
Pension Band 109 
Langth of tha above schedule is 
36 months 
Oarag* Attendant 
Current 
Mage Rate 
5 407.00-
455.50-
511.50-
574.50-
643.50-
721.50 
455 
511 
574 
643 
721 
(OVER 721.50 
809.50 
00 
00 
00 
00 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROCRESS 
Increase 
$ 
TO 
MAXIMUM 
Amount 
4S.S0 
56.00 
63.00 
69.00 
78.00 
8S.O0 
MAX) 
Current 
Wage Rata 
$ 412.50-
455.50-
505.00-
55B.0O-
617.50-
683.50 
455 
504 
557 
617 
683 
(OVER 683.50 
756.00 
00 
50 
50 
00 
00 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
S 
TO 
MAXIMUM 
Amount 
43.00 
49.50 
53.00 
59.50 
66.00 
72.50 
MAX) 
Pension Band 107 
Length of the above schedule la 
36 months 
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Increase Tables 
EFFECTIVE AUGUST 4, 2002 
Records Clerk 
Repair Service Attendant. 
Current 
Wage Rata 
$ 391.00-
436.50-
467.00-
543.50-
606.00-
675.00 
436 
4S6 
543 
60S 
674 
(OVER 675.00 
753.50 
00 
50 
00 
50 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
9 
Amount 
45.SD 
50.50 
56.50 
62.50 
69.00 
7B.50 
10 MAX) 
MAXIMUM 
Pension Band 107 
Length of the above schedule is 
36 months 
General ClerX 
Currant 
Wage Rate 
$ 385.50-
429.50-
479.00-
531.00-
591.50-
659.DO 
429 
478 
530 
591 
658 
(OVER 659.00 
732.00 
00 
50 
50 
00 
50 
Next 
Int. 
6 
6 
6 
6 
6 
6 
PROGRESS 
Increase 
9 
TO 
MAXIMUM 
Amount 
44.00 
49.50 
52.00 
60.50 
67.50 
73.00 
MAX) 
P*n*ion Band 106 
Length of the above schadula la 
36 months 
Office Clerical Assistant 
Current 
wage Rate 
$ 366.50-
403.00-
444.00-
469.00-
537.50-
590.00 
402.50 
443.50 
488.50 
537.0D 
589.50 
Naxt 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 590.00 PROGRESS 
649.50 
Increase 
Amount 
S 36.50 
41.00 
45.00 
48.50 
52.50 
59.50 
TO MAX) 
MAXIMUM 
Building Cleaner 
Plant 
Current 
Wage Rate 
$ 344.50-
381.00-
422.00-
466.50-
516.00-
570.00 
380.50 
421.50 
466.00 
515.50 
569.50 
- Day 
Cleaner 
Next 
Int. 
6 
6 
6 
6 
6 
6 
(OVER 570.00 PROGRESS 
631.00 
Increase 
Amount 
$ 36.50 
41.00 
44.50 
49.50 
54.00 
61.00 
tO MAX) 
MAXIMUM 
Pension Band 103 
Length of the above schedule is 
36 months 
Pension Band 107 
Length of the above schedule is 
36 months 
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Increase Tables 
EFFECTIVE AUGUST \ , 2002 
Apprantic* Technician Building Cleaner - Evening 
Currant 
Wage R a t e 
S 3 7 0 . S 0 -
4 1 2 . 0 0 -
4 5 6 . 0 0 -
5 0 5 . 5 0 -
5 6 1 . 0 0 
411 
455 
505 
560 
SO 
SO 
00 
SO 
N e x t 
I n t . 
6 
e 
6 
6 
6 
t lWC»4M 
$ 
Amount 
41.SO 
4 4 . 0 0 
4 9 . 5 0 
55.SO 
6 2 . 0 0 
(OVER 561.00 PROGRESS TO MAX* 
623,00 MAXIMUM 
Pension Band 102 
Length o£ the &bov*> 
30 months 
ichedul* i« 
Current 
Huge Rate 
$ 3 3 5 . 0 0 -
3 6 4 . 5 0 -
3 9 7 . 0 0 -
4 3 2 . 0 0 -
4 7 1 . 0 0 -
5 1 2 . 0 0 
364 
396 
4 3 1 
470 
511 
IOVER 5 1 2 . 0 0 
5 5 8 . 0 0 
00 
50 
50 
50 
50 
« M t 
I n t . 
6 
6 
6 
6 
6 
6 
PROGRESS 
I n c r f r B M 
* 
TO 
MAXIMUM 
Amount 
29.SO 
3 2 . 5 0 
3 5 . 0 0 
3 9 . 0 0 
4 1 . 0 0 
4 6 . 0 0 
MAX) 
Pension Band 103 
L*»ngth of the above schedule is 
36 months 
Part Time Cleaner 
Current 
Wage Rata 
Maxt 
I n t . 
I n c r e a s e 
Amount 
$ 6 3 1 . 0 0 U S . 7 6 p e r hour) 
P e n s i o n Band; Basic monthly c i t irtMnt 
b*n*ELt varle* *lth l*ngth of »or* *ch*dul* 
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Schedule Lengths 
The Company agrees that no employee shall remain below the maximum 
basic weekly wage rate for his title beyond the stated schedule length for his 
title. Time spent in wage progression shall be included for the purpose of 
computing time for attaining the assured maximum rates but time spent at a 
lower maximum shall be excluded except to the extenl that time up to six (6) 
months spent at such lower maximum rate and credited toward a wage 
adjustment at promotion shall be included, 
Changes in Grade 
An employee transferred to a title having a higher maximum basic weekly 
wage rate will have his/her wage treatment determined solely in accordance 
with the procedures set forth in the Promotional Pay Plan dated August, 
1992. Similarly, an employee transferred to a title having a lower maximum 
basic weekly wage rate and who is not subject to the provision of Article VII, 
Section 2, will have his/her wage treatment determined solely in accordance 
with the Promotional Pay Plan. Any^changes to or deviations from the 
procedures set forth in the Promotional Pay Plan must be mutually agreed to 
by the Company and the Union. 
Higher Craft Pay-Temporary Assignment 
Employees who are temporarily assigned to work, and work in a title 
carrying a higher maxinium rate for one (1) or more hours, shall have their 
basic hourly rate adjusted for all hours to be paid on the day involved by (he 
difference between the maximum hourly rate for their title and the maximum 
hourly rate for the title to which ihey are temporarily assigned. 
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EXHIBIT III - PROCEDURE FOR ARBITRATION 
Section I. The procedure to be followed in instituting and conducting the 
arbitration of any matter subject to arbitration under the provisions of Article 
XII, Arbitration, Section 1, shall be as follows, unless otherwise mutually 
agreed upon between the parties: 
(a) The Board of Arbitration shall consist of three (3) members, one (!) of 
whom shall be a member of the Union, designated by the Union, and 
one (1) individual designated by the Company, who shall be in the 
employ of the Company; the third shall be an Impartial Chairman 
designated in the manner hereinafter described. 
(b) The various steps required in connection with any such arbitration shall 
be taken as expeditiously as possible, but the parties agree that the 
following steps shall be taken within the limes slated unless an 
extension be mutually agreed to in writing: 
(1) Within five (5) days following the serving by either party upon the 
other of a written demand for arbitration, each parly shall, by 
written designation given to the other, appoint the one (1) arbitrator 
to be appointed by it. Each such written designation shall state the 
full names and addresses of the arbitrators appointed thereby. 
Should either the Union or the Company fail, within the lime above 
slated, to appoint its one (I) arbitrator, ihe vacancy or vacancies 
resulting by reason of such failure shall, upon the written request of 
either party, be filled by an impartial individual or individuals (who 
shall not be an officer, director, or employee of the Company or of 
any Company of Verizon Corporation, or of any Company of the 
former. Bell System, or a member, officer, employee, 
representative, attorney, or counsel of the Union or of any other 
Union or labor organization) appointed by the American 
Arbitration Association. 
(2) At the same time that written demand for arbitration is served upon 
the other party, the American Arbilration Association shall be 
requested in writing to appoint an Impartial Chairman. The 
Impartial Chairman shall not be an officer, director, or employee of 
the Company or of any Company of Verieon Corporation, or of 
any Company of the former Bell System, nor shall he be a member, 
officer, official, employee, representative, attorney or counsel of 
the Union or of any other Union or labor organization. 
(3) Upon the appointment of the Impartial Chairman, the Board of 
Arbitration shall be deemed to be constituted. Wilhin ten (10) days 
following the constitution of the Board of Arbitration, hearings 
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shall be started and carried to conclusion as expeditiously as 
possible. The arbitration shall be conducted under the Voluntary 
Labor Arbitration Rules then obtaining of the American Arbitration 
Association as to any procedural matter not specifically covered in 
this Agreement. In the absence of unanimous agreement by the 
other members of the Board of Arbitration with respect to the 
closing of the proceeding, the Impartial Chairman may declare the 
proceeding closed. Within ten (10) days following the closing of 
the proceeding, the Board of Arbitration shall render its decision in 
writing. 
Section 2. The decision of a majority of said Board of Arbitration shall be 
the decision of the Board of Arbitration. Such decision shall be final, and the 
Union and its members and the Company agree to abide by such decision, 
which shall be enforceable by appropriate action or proceeding, if necessary, 
in a court of law or equity or otherwise. 
Section 3. Each of the parties hereto shall bear the compensation and 
expenses of the members appointed by it or on its behalf. The compensation 
and expenses of the Impartial Chairman and of the American Arbitration 
Association, and any other expenses of the Board of Arbitration, shall be 
borne equally by the Union and the Company. 
Section 4. In lieu of the procedures specified in Sections 1, 2 and 3 of this 
Exhibit, any grievance involving the suspension of an individual employee, 
except those which also involve an issue of arbitrability, contract 
interpretation, or work stoppage (strike) activity and those which are also the 
subject of an administrative charge or court action shall be submitted to 
arbitration under the expedited arbitration procedure hereinafter provided 
within fifteen (15) calendar days after the filing of a request for arbitration. 
In all other grievances involving disciplinary action which are specifically 
subject to arbitration under Sections 1, 2 and 3 of this Exhibit, both parties 
may, within fifteen (15) calendar days after the filing of the request for 
arbitration, elect to use the expedited arbitration procedure hereinafter 
provided. The election shall be in writing and, when signed by authorized 
representatives of the parties, shall be irrevocable. If no such election is 
made within the foregoing time period, the arbitration procedure in Sections 
1, 2 and 3 of this Exhibit, shall be followed. 
As soon as possible after this Agreement becomes final and binding, a panel 
of three (3) umpires shall be selected by the parties. Each umpire shall serve 
until the termination of this Agreement unless his services are terminated 
earlier by written notice from either party to the other. The umpire shall be 
notified of his termination by a joint letter from the parties. The umpire shall 
conclude his services by settling any grievance previously heard. A 
successor umpire shall be selected by the parties. Umpires shall be assigned 
cases in rotating order designated by the parties. If an umpire is not available 
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for a hearing within ten (10) working days after receiving an assignment, the 
case will be passed to the next umpire. If no one can hear the case within ten 
(10) working days, the case will be assigned to the umpire who can hear the 
case on the earliest date. 
The procedure for expedited arbitration shall be as follows: 
(a) The parties shall notify the umpire in writing on the day of agreement or 
date of arbitration demands in suspension cases to settle a grievance by 
expedited arbitration. The umpire shall notify the parties in writing of 
the hearing date. 
(b) The parties may submit to ihe umpire prior to the hearing a written 
stipulation of all facts not in dispute. 
(c) The hearing shall be informal without formal rules of evidence and 
without a transcript. However, the umpire shall be satisfied that the 
evidence submitted is of a type on which he can rely, that the hearing is 
in all respects a fair one, and that all facts necessary to a fair settlement 
and reasonably obtainable are brought before the umpire. 
(dj Within five (5) working days after the hearing, each party may submit a 
brief written summary of the issues raised at the hearing and arguments 
supporting its position. The umpire shall give his settlement within five 
(5) working days after receiving the briefs. He shall provide the parties 
a brief written statement of the reasons supporting his settlement. 
(e) The umpire's settlement shall apply only lo the instant grievance, which 
shall be settled thereby. It shall not constitute a precedent for other 
eases or grievances and may not be cited or used as a precedent in other 
arbitration matters between the parties unless the settlement or a 
modification thereof is adopted by the written concurrence of Ihe 
representatives of each party at the final step of the grievance procedure. 
(0 The time limits in (a) and (d) of this Section may be extended by 
agreement of the parties or at the umpire's request, in either case only in 
emergency situations. Such extensions shall not circumvent the purpose 
of this procedure. 
(g) In any grievance arbitrated under the provisions of this Section, the 
Company shall under no circumstances be liable for back pay for more 
than six (6) months (plus any time that the processing of the grievance 
or arbitration was delayed at the specific request of the Company) after 
the date of the disciplinary action. Delays requested by the Union in 
which the Company concurs shall not be included in such additional 
time. 
(h) The umpire shall have no authority to add to, subtract from, or modify 
any provisions of this Agreement. 
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(i) The decision of the umpire will settle the grievance, and the Company 
and the Union agree to abide by such decision. The compensation and 
expenses of the umpire and the general expenses of the arbitration shall 
be borne by the Company and the Union in equal parts. Each party shall 
bear the expense of its representatives and witnesses. 
(j) The time limit for requesting arbitration under this provision shall be the 
same as in existing procedures. 
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EXHIBIT IV - PAYROLL DEDUCTION AUTHORIZATION 
Name Payroll Code No 
(Please Print Last Name First) 
Social Security No 
LOCAL 827, IBEW, AFL-CIO 
PAYROLL DEDUCTION AUTHORIZATION 
Director-Payroll and Cost 20.... 
Verizon New Jersey Inc. and Verizon Services Corp. 
I hereby authorize Verizon New Jersey Inc. and Verizon Services Corp. to deduct 
regular membership dues, or an amount equivalent thereto, from my pay for each weekly 
payroll period in the amount certified by the Treasurer of Local 827, IBEW, AFL-CIO, as 
the regular dues for that week and from distributions from the Corporate Profit Sharing 
Plan in the amount certified by Ihe Treasurer of Local 827, IBEW, AFL-CIO. as the regular 
dues from that distribution and to forward Ihe amounts deducted to Ihe aforesaid Treasurer. 
Deduction shall begin in the week in which this authorization is signed and shall continue 
until revoked by me in writing to Verizon New Jersey Inc. and Verizon Services Corp. 
It is understood that if the amount of weekly dues cannot be deducted in any payroll week 
because my pay is insufficient therefore, such deduction shall be made when my weekly 
pay is sufficient in the succeeding payroll week ending in the same month or the following 
month but no! thereafter. 
The authorization shall be deemed automatically canceled if I leave Ihe employ of the 
Company or am transferred or promoted out of the bargaining unit. 
Fees, dues and assessments covered by this authorization are not deductible as charitable 
contributions for Federal Income Tax purposes. It is understood lhat Verizon New Jersey 
Inc. and Verizon Services Corp. assumes no responsibility in connection with Ihe above 
deductions except lhat of forwarding monies lo Ihe Treasurer of Ihe Union. 
This authorization cancels as of its effective date any previous authorization for such 
payroll deductions which I have heretofore given. 
Residence Address 
(Slreel) (Signature) 
(City or Town) (State) (Zip Code) 
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187. 
MANHOLE PROTECTION AGREEMENT 
The Company and the Union agree: 
1. When one employee is required lo work in a manhole, the presence of 
another employee shall be required to do all things necessary to maintain 
and preserve the safety and protection of the employee in the manhole and 
to insure a maximum degree of safety. He shall be required lo remain 
above ground and in the immediate proximity of the manhole during all 
times when work is being performed in the manhole with the occasional 
exception of brief intervals, if any, when the employee in the manhole 
requires the employee above ground lo assist him. When the second 
employee cannot remain in attendance as specified above because of 
prolonged absence in the performance of other funclions, such as 
extended work within Ihe manhole, another employee or qualified guard 
shall be provided for the period of such absence. This person shall 
remain in Ihe immediate proximity of the manhole and lake all measures 
necessary to insure Ihe safety of the employees in Ihe manhole. If this 
person is not an employee in any of Ihe classifications listed in the 
Agreement, this person shall not be permitted to perform any functions or 
duties within ihe scope of any such classification and his duties shall be 
limited solely to Ihe safely functions required above. 
2. The employee required to remain above ground shall be permitted to 
perform wilhin the immediate proximity to the manhole any or ail duties 
connected with his classification that shall not deter him from the duties 
set forth above. 
3. The foregoing shall apply at every manhole wilhin that portion of a public 
righl-of-way open to vehicular traffic and/or exposed to a seepage of gas 
or gases. 
4. From dusk lo dawn, upon request, the Company shall provide a second 
employee at controlled environmental vaults. 
5. The Company may issue safe working and operating practices lo 
implement the foregoing. 
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October 27,2000 
Mr, William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Absence for Union Business in the Build for FMLA Eligibility 
Requirement 
Dear Mr. Huber: 
Effective January 3, 1999, the Company will include "absence for Union 
business" which is unpaid, excused time, during the employee's nonnal daily 
tour within the normal work week in the build for FMLA annual eligibility 
requiremenl. Absence for Union business will not be considered as "time 
worked" for any other purpose, unless otherwise specified in the contract. 
This agreement will expire at the expiration of the current agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Absence for Union Business in the Build for Overtime 
Dear Mr. Huber: 
Effective January 3, 1999, the Company will include "absence for Union 
business" which is unpaid, excused time, during the employee's normal daily 
tour within the normal work week in the build for overtime. Absence for 
Union business will not be considered as "time worked" for any other 
purpose, unless otherwise specified in the contract. 
This agreement will expire at the expiration of the current agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Muber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Advertising and Classifying Job Vacancies 
Dear Mr. Huber: 
The Company agrees that effective January 1, 2001, all regular full-time, 
regular part-time, and temporary Associate Vacancy Requests (AVRs) 
submitted to the Associate Staffing Center will be advertised for ten (10) 
business days via STAR (or any future system which replaces or 
complements STAR). The Company also reaffirms that the designations 
"internal" and "external" will not be placed on Associate Vacancy 
Requests (AVR). The Companies rights with respect to hiring and 
other staffing matters remains unchanged. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Apprentice Technician Title 
Dear Mr. Huber: 
During 1989 Bargaining, the parties discussed the job duties of the 
Apprentice Technician title. In response to the Union's concerns, the 
Company agrees that Apprentice Technicians will not be dispatched on 
relum visits involving reported troubles on work previously performed by 
the title. This agreement excludes work determined by Management to be 
incomplete. The Company further agrees that it will not populate the title of 
Apprentice Technician with more than 100 employees during the term of the 
2000 Agreement. 
The terms of the above paragraph will be subject to the Grievance and 
Arbitration Procedure. 
The terms of this agreement will expire at the tennination of the 2000 
agreement. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
Will iam C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, Presidem/Busincss Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Benefits Grievances 
Dear Mr. Huber: 
This will confirm our agreement that the Union will discontinue presenting benefits 
grievances, as described herein. With regard to disputes related to the Medical Expense 
Plan (MEP)/Managed Care Network (MCN), the Dental Expense Plan (DEP), and the 
Vision Care Plan (VCP), the Companies and the Unions agreed at Common Issues 
Bargaining to designate one Health Care Benefits Coordinator (HCDC) who will, "...act as 
a liaison between employees with inquiries and the MEP/MCN, DEP and VCP carrier 
administrators." In order to avoid unnecessary and duplicate efforts in the resolution of 
disputes concerning health care benefits the Company and the Union agree that all such 
disputes shall be referred to the designated HCBC and shall not be processed through the 
grievance procedure. 
With regard to all other benefits plans subject to ERISA, the Union will not present formal 
grievances on behalf of its members. However, questions or disputes involving a plan may 
be addressed informally by the Labor Relations Representative and Executive 
Board/Business Agent and reasonable efforts will be made to obtain information or resolve 
a problem. 
This procedure is not intended to affect the claims and appeals provisions of the plans, and 
will not itself be subject to the grievance and arbitration procedure. This agreement is not 
intended to change the provisions of Article XV. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William I). Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Cenlral Office Installation Team Trial 
Dear Mr. Huber: ' 
Verizon has evaluated the results of the Central Office Installation Team (the Team) trial, 
and is interested in expanding the scope of the trial to include Upstate centra! offices. 
The Company proposes to select one volunteer Network Technician from each of the four 
Upstate NOCs to double the size of the Team from four to eight bargaining unit employees. 
Volunteers will be selected by the Company on the basis of their skills and abilities. If 
several volunteers are equal in all respects, selection will be made on the basis of greatest 
seniority. Within six months of selection, volunteers may retreat to their former positions 
by their own initiative or be retreated to Ihcir former positions at the discretion of the 
Company for unsatisfactory performance. 
The Company intends to transfer responsibility for the Team to the Director-Centralized 
Field Operations. Should there be a need to adjust force (other than a layoff) in the 
Network Technician title, the employees on the Team will be considered part of the 
Districts from which they came. For example, in the event of a surplus in the Network 
Technician title in (he New Brunswick District, (he Network Technicians on the Team who 
came from the District would be considered part of the pool of Network Technicians, who 
would be subject to force adjustment in the District. Conversely, in the event of a surplus 
on the Team, the Network Technicians in the geographic area that has the surplus would be 
returned to their sending District which could then either absorb the employee(s) or declare 
a surplus in the title in the District. 
The Company agrees to meet with the Union within twelve months of selection of the 
Upstate Team members to review (he results of the trial. If it is determined, at that time, 
that the Central Office Installation Team should become a permanent work group, the 
selection and force adjustment procedures described above will cease. Selection shall be 
in accordance with the established procedures then in effect for the transfer and/or 
upgrade of bargaining unit employees. Force adjustment shall be in accordance with the 
established procedures then in effect in the Collective Bargaining Agreement. 
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Re: Central Office Installation Team Trial (Cont'd) 
The Company, at its discretion, may terminate this trial upon thirty (30) days 
notice to ihe Union. In the event the Company terminates the trial, Ihe 
employees involved will be relumed to their sending districts as described 
above. 
None of the terms of this agreement are subject to the grievance procedure 
or arbitration. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Hubcr 
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October 27,2000 
Mr. William D. Huber, Presidcnl/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
(East Windsor, NJ 08520 
Re: Exchange Layout Assigner 
Dear Mr. Huber: 
This letter will confirm the understanding reached between Local 827, IBEW 
and Verizon New Jersey in the event of a force reduction in the Exchange 
Layout Assigner title. 
The parties agree that if a force reduction is required in the Exchange Layout 
Assigner title in any of the MLACs or in any of the associalcd CSCs and/or 
FMC's where the EWO and FA functions are performed, the Exchange 
Layout Assignors in the EWOs and FAs will revert back to the responsible 
Core MLAC for the purpose of force reductions. As an example, if a need 
existed to force reduce Exchange Layout Assignors in 900 Clinton Ave., 
Irvington, the pool for force reduction would be the Exchange Layout 
Assigncrs in the Core MLAC in Totowa, the Exchange Layout Assigncrs in 
900 Clinton Ave., Irvington, and the Exchange Layout Assigncrs in 210 
Malapardis Road. Cedar Knolls. 
The Union and the Company further agree that the terms set forth by this 
agreement are without precedent or prejudice to their respective positions 
and that neither party may use or refer to this agreement in any other matter 
between the parlies, except to enforce the terms of the agreement. 
This agreement will expire at the expiration of the present contract 
agreement. 
Sincerely, 
(Original Signed By) 
William C. Hurt 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Gradual Return To Work From Care Of Newborn Child Leave 
Dear Mr. Huber: 
Effective January I, 2001, an employee on Care of Newborn Child ("CNC") Leave or 
a Disability Absence Leave as a result of the hirlh or adoption of a child shall be 
permitted to return to work on a reduced scheduled known as a Gradual Return to 
Work ("GRW"). The combination of CNC Leave and/or Disability Absence Leave, 
and GRW shall not exceed the 12-month period currently in effect for CNC Leave. 
GRW shall be implemented as follows: 
1. An employee on GRW shall have the same .status (full or part time) as she or he 
had before being on leave. Except for (2) below, an employee shall have the same 
benefits, vacations, holidays, KWDs, and other contractual entitlements which he 
or she had before the Leave began. 
2. An employee on GRW shall be paid for time worked, and incidental absence and 
jury duty will be paid only for actual time excused from his or her scheduled 
work. 
3. The hours assigned to an employee on GRW shall fall within the range of hours 
that the employee would have been assigned if working a full schedule. 
4. An employee on GRW shall not work Sundays, holidays or overtime. 
5. The assignment of tours for employees on GRW shall not violate the seniority 
rights of a more senior employee. 
6. Employees on GRW must work a minimum of half their normal work week, and 
a full day on Monday or the day after a holiday. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
{Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Streel 
East Windsor, NJ 08520 
Re: Grievance Procedure 
Dear Mr. Huber: 
During 1995 Bargaining, the parties discussed modifications to the grievance procedure 
which will permit grievances to be scheduled for arbitration in a more timely manner, and 
reduce costs for both the Union and Ihe Company. The parties agreed to the following: 
1. All suspension grievances will be subject to a two step grievance procedure. The 
two steps will be as described in ARTICLE XI, GRIEVANCE PROCEDURE, 
Section 1 and Section 2 of the Collective Bargaining Agreement (the Agreement). 
2. Suspension cases involving ten (10) days or less of lost wages, except those which also 
involve an issue of arbitrabiliiy, contract interpretation, or work stoppage (strike) 
activity and (hose which are also the subject of an administrative charge or court action, 
will be scheduled for arbitration at the convenience of the responsible Executive 
Board/Business Agent and the responsible Labor Relations Representative. An 
arbitrator will be selected from a predetermined panel in accordance with the 
procedures of the American Arbitration Association. Prior to the arbitration hearing, 
the Executive Board/Business Agent and Labor Relations Representative will exchange 
lists of witnesses who may be called lo testify at the hearing. At the arbitration heiiring, 
neither party will be represented by counsel or have counsel present to assist in any 
capacity. The parties will be represented exclusively by the Executive Board/Business 
Agent and Labor Relations Representative. The arbitration hearing shall be conducted 
in accordance with the procedures for expedited arbitration as described in EXHIBIT 
III -- PROCEDURE FOR ARBITRATION, Section 4 of the Agreement. 
3. Suspension cases involving more than ten (10) days of lost wages, will be scheduled 
for arbitration and will be presented by counsel for the Union and counsel for the 
Company in accordance with Ihe procedures in EXHIBfl' III -- PROCEDURE FOR 
ARBITRATION, of the Agreement. 
4. Grievances involving discharges or interpretation of the Agreement are not affected by 
this letter of agreement. 
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Re: Grievance Procedure (Cont'd) 
5. With the exception of paragraph 1 above, none of the terms of this letter of agreement 
are intended to supersede (he Grievance or Arbitration procedures of the Agreement. 
6. Upon sixty (60) days notice to the other party, either the Union or the Company may 
terminate this letter of agreement, in which case, suspension grievances will be 
processed in accordance with the Grievance and Arbitration procedures in the 
Agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Elubcr 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Inter-Company Transfers 
Dear Mr. Huber: 
Commencing January 1, 2001, the Company will implement a process which will 
allow employees to request lateral transfers or downgrades between positions in 
NY/NE Companies and Mid-Atlantic Companies. 
For the purposes of this agreement NY/NE Companies will include: 
Verizon New England Inc. 
Verizon New York Inc. 
Empire City Subway Company (Limited) 
Telesector Resources Group, Inc. 
For the purposes of this agreement Mid-Atlantic Companies will include: 
Verizon Pennsylvania Inc. VerizonVirginia Inc. 
Verizon New Jersey Inc. Verizon Washington, D.C. Inc. 
Verizon Delaware Inc. Verizon West Virginia Inc. 
Verizon Maryland Inc. Verizon Services Corp. 
This agreement does not apply to requests for upgrades. This agreement does not 
apply to employee requests for lateral transfers or downgrades within these 
companies, among Ihe NY/NE Companies, among the Mid-Atlantic Compunies, or 
to any other employee movements covered by other provisions of the collective 
bargaining agreements, if any. This agreement will not affect existing staffing 
procedures in any of the NY/NE or Mid-Atlantic Companies. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Job Security - Customer Service Agent 
Dear Mr. Huber: 
As you know, the Company is currently in the process of staffing the 
Customer Service Agent title in New Jersey. We believe that the flexibility 
and functionality that this job brings to our ability to provide continuously 
improving levels of customer care in our newly competitive environment, 
will help us win in the market place. 
However, we are also aware that some current employees may feel hesitant to 
seek and accept this job because it is not as well protected by our current 
agreements as certain other titles within the bargaining unit. To help alleviate 
this concern, the Company is willing to commit that for the remainder of the 
current Collective Bargaining Agreement, any employee in the title identified 
above who held another bargaining unit job title immediately prior to 
becoming a Customer Service Agent will have the opportunity of transferring 
back to their former title in lieu of any layoff, downgrade, or involuntary 
transfer requiring a home relocation. 
If this is acceptable to the Union, please signify your concurrence below and 
return one original to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
-201-
October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Job Security - Network Technician 
Dear Mr. Huber: 
All regular full-time VZ NJ employees hired on or before May 21, 1995, and 
holding the lille of Network Technician, will not be subject to downgrade or 
layoff due to the need to adjust force, for the life of this Agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Job Title Review Committee 
Dear Mr. Huber: 
The parties agree that within three (3) months after ratification of this 
Memorandum of Understanding, a joint Union-Company Job Title Review 
Committee will be established. The objectives of (his committee will be (I) to 
identify job classifications which perform substantially the same or very similar 
duties, but which carry different designations, and (2) to attempt to reach 
agreement on a single designation for each such job title to be recommended to the 
Company and Union bargaining committee(s) for the affected bargaining unit(s). 
A non-exclusive list of examples of titles which may qualify for this consideration 
appears on "Attachment A". 
The Committee will be composed of five (5) representatives from the Company and 
its affiliates and a total of five (5) from the Unions. There will be one (1) 
representative from each Local of the IBEW and one (1) representative from each 
of the three affected CWA Districts. The Committee will meet a total of at least five 
(5) times during the years 2000 and 2001 combined. 
Any recommendation to use a common designation will not change or otherwise 
affect the job content or wage rate of any of the involved lilies. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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JOB TITLE REVIEW- ATTACHMENT A 
T I T L E 
Assignment Technician 
Exchange layout Assifiner 
Apprentice Technician 
Assistant Technician 
Cahle Splicing Technician 
Facilities Technician 
Splicing Technician 
Central Office Technician 
Network Techniciun 
Switching Equipment Technician 
Coin Box Collector 
Coin Telephone Culleclor 
Maintenance Administrator 
Repair S e n ice Clerk 
R C M A C Clerk 
Tnmslations Administrator 
Telephone Canvasser - Business 
Telemarketing Keprescntativc 
Systems Technician - Operations 
Systems Technician - All Others 
Communications Representative 
Customer Sales Reprcscntatiye 
Automotive Equipment Technician 
Automotive Mechanic 
Senior Clerk 
{jcncrtil Eield Clerk 
Central Clerk 
Service Analyst 
Senior Eicld Clerk 
Staff Clerk 
Senior Ncryice Analyst 
Special Clerk 
DC 
X 
X 
X 
X 
.X 
X 
X 
X 
X 
X 
X 
X 
M D 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
VA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
\vv 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
l )K 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
PA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
NJ 
x 
x 
X 
x 
x 
x 
x 
•x 
x 
x 
X 
x 
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October 27,2000 
Mr. William D. Hubcr, President/Business Manager 
Local 827, International Brotherhood 
or Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Letters of Reprimand 
Dear Mr. Hubcr: 
This will confinn the understanding reached during 2000 Bargaining 
regarding letters of reprimand. The Company agrees, for the term of the 2000 
agreement, to maintain letters of reprimand in the employee's personnel file 
for a period of time not to exceed five (5) years from the date of issuance. At 
the expiration of the five (5) year period, the Company shall remove the letter 
of reprimand from the employee's personnel file. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours. 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Hubcr, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Management Performing VCS Work 
Dear Mr. Huber: 
Verizon NJ will not permit its management employees to perform VCS 
work, as particularly described in Article I, Sections 4, 5 and 6, of the Local 
827/VCS agreement. If the Union believes a Veri/on NJ manager has 
performed such work, it should notify the Director - Labor Relations who 
will take appropriate action. However, this letter and its subject matter 
cannot be grieved or arbitrated with Verizon NJ. 
Very truly yours, 
(Original Signed By) 
VVillijim C. Hart 
(Original Signed By) 
William D. Hubcr 
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MATERIAL EQUIPMENT TECHNICIAN/MATERIAL SYSTEM TECHNICIAN 
EITeclive March 1, 20O0, Verizon New Jersey Inc. will create the following new job 
titles: Material Equipment Technician and Material Systems Technician. 
Attachment 1 is a description of Ihe general duties established by the Company. 
Verizon New Jersey Inc. (The Company) and Local 827 International Brotherhood of 
Electrical Workers, AFL-CIO (The Union) agree to the following terms and 
conditions with regard to the creation of thase two new titles: 
Wage Rates 
Both titles will be considered Vocational Employees and the Wage Increase Tables 
and Pension Bands will be as noted below: 
Material Equipment Technician 
• Wage Increase Table Number 4 on page 90 and pension hand 116 on page 79 of 
the current collective bargaining agreement 
Material System Technician 
• Wage Increase Table Number 24 on page 95 and pension band 124 on page 79 of 
the current collective bargaining agreement. 
SlafTiiig 
• Most Material Equipment Technician titles will be filled with off-the-street Term 
employees. 
• Upgrades will be handled according to the Promotional Pay Plan. If a Bargaining 
Unit Member selected for the Material Equipment Technician title has a higher 
weekly wage rate than the Material Equipment Technician position, their wages 
will not be adjusted until they are either upgraded to the Material System 
Technician or they are returned to their former title. Any such employee may be 
assigned job duties from time-to-time that are consistent with their former job 
title, as required by the needs of the business. 
• The Material Equipment Technician title will be the entry position/feeder pool for 
the Material Systems Technician title, except as described in this agreement. 
• Up to two of the initial Material Systems Technician openings will be filled with 
up to Iwo volunteers from the Central Office Installation Team (either Network 
Technicians or Facilities Technicians). 
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Re: MET/MST (Cont'd) 
• For the remainder of the current Collective Bargaining Agreement, any current 
Network Technician or Facilities Technician who volunteer and are .selected to fill 
the initial Material Systems Technician positions before the expiration of the 
current Collective Bargaining Agreement, will have the opportunity of 
transferring back to their former title in lieu of any layoff, downgrade, or 
involuntary transfer requiring a home relocation. 
• I f a Material K(|uipment Technician is performing in a satisfactory manner 
(Meets Requirements in Performance and Attendance), he or she may take a (yet 
to be developed) lest to become a Material Systems Technician. Material 
Kquipment Technicians may have up to four opportunities to take and pass the 
test. T h e earliest a Material Equipment Technician can take the test is after 
completing 12 months of service. I f the lest is not passed, employees must wail a 
minimum of six months before retaking the test. The Company retains the right 
to terminate Term employees at any lime for unsatisfactory performance or any 
other appropriate reason. 
• The Material Kquipment Technician must pass the test to become a Material 
Systems Technician within 36 months. However, the Material Kquipment 
Technician would not be reclassified to the Material System Technician position 
before IK months (due to the 18-month time in title requirement). When a Term, 
Material Kquipment Technician is reclassified to Material System Technician, 
he/she would also be reclassified to Regular employee status. 
• I f the Material Kquipment Technician doesn't qualify for the Material System 
Technician title, the Material Kquipment Technician may not slay in the Material 
Kquipmenl Technician title. Te rm employees who have not qualified within 36 
months will be dropped from the payroll and will not have arbitration rights. 
Regular employees who have not qualified within 36 months will be placed Into 
the title they held immediately prior to the Material Equipment Technician 
position, when such a position becomes available. I f no positions are available the 
employee has the right to find another position through R A M P . They will 
continue in the Material Equipment Technician title until they are placed in 
another job . Any such reassignment will nol require u home relocation. 
Impact on other Work Groups 
The Material Kquipment Technician and Material System Technician will perform 
installation work of the type that Ls currently performed and that will continue lo be 
performed by equipment vendors (c.g., Lucent, Fujitsu, etc.) at Verizon central office 
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Re: MET/MST (Cont'd) 
locations. The Company and the Union agree that Tor the life of the current collective 
bargaining agreement, the creation of these two new titles and the work that they are 
assigned will not directly result in the layoff, downgrade, or involuntary transfer 
requiring a home relocation of any employee in a title that performs the same or 
similar work. 
Application of Collective Bargaining Agreement 
• Term employees in the Material Equipment Technician title will he covered by all 
terms of the collective bargaining agreement that Term employees are normally 
covered by except I) Section 9 - Reimbursement for Expenses b) Travel Expense 
and Carfare [Note: Language that addresses "Expenses Incurred in Visiting the 
Medical Office or Consultants" in this same section would apply}, and 2) the 
provision in Section 11, paragraph 2 that limits the changing of work locations. 
• Regular Employees in the Material Equipment Technician and Material System 
Technician titles will be covered by all terms or the collective bargaining 
agreement except 1) Section 9 - Reimbursement for Expenses b) Travel Expense 
and Carfare |Note: Language that addresses "Expenses Incurred in Visiting the 
Medical Office or Consultants" in this same section would apply], 2) the provision 
in Section 11, paragraph 2 that limits the changing of work locations, and 3) 
Temporary Administrative Assignment Differential. 
• In ticu of Section 9 - Reimbursement for Expenses b) Travel Expense and 
Carfare, employees in the title of Material Equipment Technician and Material 
System Technician will be covered by the attached provisions {Attachment 2) 
regarding Allowance for Daily Travel, with no limitation regarding changing 
work locations. In addition, Section 9 - Reimbursement for Expenses a) Board 
and Lodging will be triggered as described in Section 3 of Attachment 2. 
» Any dispute regarding the meaning or intent of this agreement may be arbitrated 
consistent with the collective bargaining agreement. 
To the extent that the terms of this agreement are in addition to or inconsistent with 
the collective bargaining agreement, it is without prejudice or precedent to either 
parties position, and is limited to this agreement and is not applicable to any other 
circumstance. 
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Re: MET/MST (Cont'd) 
Local 827, Inlernational Brotherhood of Electrical Workers AKL-CIO 
(Original Signed BY) 
William D. Huber D a t e _ _ _ _ _ — 
President/Business Manager 
(Original Signed By) 
Dominic Turdo Uatc 
Vice President 
(Original Signed By) 
Dennb E. Sheridan Date 
Recording Secretary 
I Ordinal Signed Hi) 
David F. Kxner Date 
Treasurer 
Vernon New Jersey Inc/Veriion Services Corp. 
(OriBinnl Signed BY) 
William C Hart Date _ 
Director - Labor Relations 
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ATTACHMENT 1 
General Duties: 
The Material Equipment Technician will perform installation work of the type that is 
currently performed and that will continue to be performed by equipment vendors 
(e.g., Lucent, Fujitsu, etc.) at Verizon central office locations. These duties generally 
include but are not limited to: 
1. Perform installation work on communications equipment under minimum 
direction and exercises independent judgement. 
2. Assembles and mounts communication equipment, transmission and operator 
facilities such as data, mobile radio, carrier, microwave, video, digital and other 
general switching equipment. 
3. Performs complex wiring operations including Tanning, forming, dressing, 
splicing and crass connections. 
4. Works from detailed engineering specifications, circuit sheets, schematic 
drawings and detail change sheets. 
5. Performs circuit tests and clears troubles encountered in wiring or equipment. 
fi. Directs the efforts of other employees. 
7. Keeps complete detailed written records of all w ork activity, 
8. May drive Company vehicle. 
9. Moves and/or lifts up to 60 lbs. 
The Material System Technician will perform installation work of the type that is 
currently performed and that will continue to be performed by equipment vendors 
(e.g., Lucent, Fujitsu, etc.) at Verizon central office locations. These duties generally 
include but are not limited to: 
1. Performs installation work on complicated communications equipment under 
minimum direction and exercises independent judgement. 
2. Analyzes detailed engineering specifications including but not limited to floor 
layout, wiring diagrams, testing procedures and specifications. 
3. Tests and adjusts complex equipment to meet systems engineering specifications 
using test sets signal generators, ohmmeters, oscilloscopes, etc. 
4. Analyzes any combination of complex circuits associated with equipment on a 
frame or combination of frames in order to locate and clear trouble. 
5. Coordinates with all personnel involved in job activity exchanging information 
necessary to complete jobs. 
6. Directs the efforts of other employees. 
7. Keeps complete detailed written records of all work activity. 
S. May drive Company vehicle. 
9. Moves and/or lifts u p to 60 lbs. 
- 2 1 1 -
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ATTACIIMENT 2 
ALLOWANCE FOR DAILY TRAVEL ARTICLE 
Work Location 
Section I. For the purpose of computing allowances the Company shall designate a 
work location for each employee under this Article. In the case of an employee who 
normally reports to a fixed location, the Company shall designate such locations as 
his work location. In the case of an employee who normally does not report to a fixed 
location, the Company shall designate Tor him a work location such as, a storeroom, a 
locker, a garage, a customer location, or a job hx'ulion. The Company may change 
the designation of an employee's work location and such change shall be treated as a 
transfer under this Article only if the employee's new work locution lies outside his 
former work locality. 
Daily Travel on Temporary Transfer 
Section 2. When an employee is temporarily transferred to an assignment which 
requires him to begin or end his work day outside his work loculity, he shall carry his 
Company issued hand tools, he shall make his own arrangements for transportation 
between the temporary assignment and his home (or other off-the-job location) and 
shall receive a travel allowance for each such work day in an amount designated by 
the road mile distance from his work location to the point where he began or ended 
such work day, as the case may he, in accordance with the following table: 
Road Mile Distance 
More than 0 hut not more than 3 
More than 3 hut not more than 5 
More than 5 hut not more than 10 
More than 10 but not more than 15 
More than 15 but not more than 20 
More than 20 but not more than 25 
More than 25 hut not more than 30 
More than 30 but not more than 35 
More than 35 but not more than 45 
More than 45 
Dailv Travel Allowances 
S 4.15 
$ 4.K5 
$ 5.55 
$ 8.30 
$11.05 
$I3.H0 
$17.95 
$22.10 
$34.50 
$41.40 
If a temporarily transferred employee both begins and ends his work day outside his 
work locality, his travel allowance for such work day shall be determined by the road 
mile distance from his work location to the point where he began such work day or 
the point where he ended such work day, whichever distance is greater. 
- 2 1 2 -
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ATTACHMKNT2 
ALLOWANCE FOR DAILY TRAVEL ARTICLE (Cont'd) 
Board and Lodging on Temporary Transfer 
Section 3. When an employee is temporarily Iransferred to an assignment which 
requires him to begin or end his work day outside his work locality at a point more 
than fifty (50) road miles Trom his work locution, and more than fifty (SO) road milts 
from his residence, he shall hoard and lodge at or near the location of his temporary 
assignment. In these instances, the provisions of the current collective bargaining 
agreement contained in Section 9 - Rt'imbursemenl fur Expenses a) Board and 
Lodging would apply. 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Eleclrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Moving Expenses 
Dear Mr. Huber: 
In the course of bargaining, the Company and the Union, for the duration of the current 
contract, have agreed that the Company will pay reasonable moving costs lo employees 
who "are required to relocate their residence as a result of permanent involuntary transfer 
initiated by the Company." 
The parties agree that these costs shall be limited to: 
• transportation of Ihe employee's household goods and personal effects from the old to 
the new household; 
• one-way transportation costs at 9 cents per mile; 
• reimbursement of one night's lodging, if necessary, on (he same basis as Exhibit I, 
Section 9; 
• real estate commission up to 6% of the sale price of the old residence. 
This agreement applies only to moves where the employee's new reporting place is at least 
35 miles further distant from the employee's residence than was the former reporting place 
(as altered by the Internal Revenue Service for years after 1976). 
The employee, no later than the effective date of the transfer, may elect not lo move, in 
which case the Company will reimburse the employee in accordance with Exhibit 1, 
Section 11. Personal Car Use in Connection with Emergency Work, for travel lo and from 
Ihe new reporting place for a period of 90 calendar days commencing with the effective 
date of the transfer. The employee will not be entitled to receive any travel lime or travel 
expenses. 
[f you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C Hart 
(Original Signed By) 
William I). Huber 
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October 27,2000 
Mr. William D. Huber, Presrdent\Busrness Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Plant & Building Cleaner 
Dear Mr. Huber: 
The Company and the Union have agreed that the basic weekly wage for all 
Plant and Building (Day and Evening) Cleaners as well as the hourly rate for 
Pan-lime Cleaners will remain in effect until May 21, 2000. Thereafter, the 
Plant and Building Cleaners will receive increases in accordance with the 
contract. 
The Company also agrees that for the term of the 2000 Agreement, it will not 
lay off any Plant or Building cleaners. It is further understood that this 
agreement will in no way limit the Company's ability to continue to 
consolidate and outsource this type of work or to make use of any of the 
other provisions in the Agreement lo achieve necessary force adjustments. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Prevailing Wages 
Dear Mr, llubcr: 
As you are aware, the Company is required to pay prevailing wages on 
various job sites funded by public monies or leased by governmental 
agencies. The prevailing rates vary from area (o area. 
The collective bargaining agreements provides for specific maximum weekly 
wage rates to be paid in specific litles. Prevailing rates are, or may be, above 
the Collective Bargaining Agreement rates, however no employee will be 
paid less than his/her current wages under the contract. 
This letter will serve to amend the Collective Bargaining Agreement to 
establish the prevailing rates as basic weekly wage rates when work is 
performed on job sites requiring payment of same. The dues check-off 
provision of the Agreement will apply lo all wages paid at ihe prevailing rale. 
Therefore, dues will be withheld and forwarded to the Union based on the 
prevailing wage rate. 
If you concur with the foregoing, please sign one copy and return (o me. 
Very truly yours, 
(Original Signed By) 
William C. Mart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Hubcr, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Regional Attendance Plan 
Dear Mr. Hubcr: 
As you are aware, the Company has administered a Regional Attendance 
Plan for a number of years. As a part of this practice, employees have been 
suspended where the Company deemed it appropriate. 
You have questioned whether employees who have an attendance problem 
should be suspended thereby increasing their time off the job. 
Therefore, it is agreed that henceforth the Company may substitute a 
disciplinary letter where an employee would otherwise be suspended for 
tardiness and/or absence. This letter will be tantamount to a suspension and 
be sufficient to constitute progressive discipline. As such, it may be 
arbitrated pursuant to Article Vl[[ of the Agreement. This agreement will 
apply during the term of the 2000 Agreement. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Repair Service Attendants 
Dear Mr. Huber: 
The Company agrees to the following with respect to those employees 
currently holding the title of Repair Service Attendant (see Attachment A). 
The Repair Service Attendants (RSAs) referred to above will not be subject 
to involuntary force adjustment procedures due solely to their inability to 
achieve qualifying scores on the tests necessary to attain the title of Repair 
Service Clerk (RSC). 
If an involuntary force adjustment involving these RSAs is required in the 
bargaining unit, they will be considered part of the same individual 
occupational classification as the RSCs in the bargaining unit, solely for 
purposes of such involuntary force adjustment. 
Assuming that their performance remains fully satisfactory, these RSAs may 
continue to perform the same functions performed by RSCs in the MCT and 
will receive higher craft pay (HCP) for performing these functions. The 
parties further agree that these RSAs will not be upgraded to the RSC title if 
they receive HCP for more than 50% of the time in a consecutive six-month 
period, unless they have achieved qualifying scores on the tests necessary to 
attain the title of RSC. 
It is agreed that the RSAs will be encouraged to take (and retake at 
prescribed intervals) the tests necessary to qualify for the RSC title, but that 
their failure to take the tests (or to pass the tests) will in no way have an 
adverse impact on their employment status. 
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Re-. Repair Service Attendants (Cont'd) 
This agreement is without prejudice to the positions of the parties in this or 
any pending or future case between them. This settlement shall not 
constitute a precedent and shall not be mentioned or referred to in any other 
pending or future case between the parties except to enforce the terms of this 
agreement. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Hubcr 
-219-
Attachment A 
Repair Service Attendants 
MCT Associates Holding RSA Title 
NAME SOCIAL SECURITY NO. 
(9) On file (9) On file 
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October 27,2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-C10 
263 Ward Street 
East Windsor, Ni 08520 
Re: Return of Management Employees to the Bargaining Unit 
Dear Mr. Huber: 
The Company agrees that for the life of the current collective bargaining 
agreements (Plant & Engineering and Comptroller & General Departments) 
between the parties, any management employee who is returned to the 
bargaining unit for any reason (after March 13, 1996) shall be assigned a 
unique net credited service date for layoff purposes. The employee's net 
credited service date for layoff purposes shall be the date the employee is 
returned to the bargaining unit. The employee's net credited service date for 
all other purposes (including calculation of applicable termination 
allowances) shall remain unchanged. 
The Union agrees not to grieve any decisions by the Company to return a 
management person to the bargaining unit during the life of the current 
collective bargaining agreements, except to enforce the terms of this 
agreement. 
This agreement is without prejudice to the positions of the parties in this or 
any pending or future case between them. This settlement shall not 
constitute a precedent arid shall not be mentioned or referred to in any other 
pending or future case between the parties except to enforce the terms of this 
agreement. 
Very truly yours, 
(Original Signed By) 
William C. Harl 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Subcontracting of Coin Work 
Dear Mr. Huber: 
The Company agrees to the following allocation of job functions on a trial 
basis between Services Technicians and contractors in connection with coin 
telephone installation and maintenance. 
a) Post-mounted installations will be completed by the contractor. This 
includes the enclosure. 
b) If a mast is required on an installation, the technician will install the 
required type of mast. 
c) All wall-mounted stations- will be installed by the technicians unless 
electric is required. If electric is a requirement, the contractor will install 
the backboard and place all conduits required, 
d) The technicians will install an outdoor booth when electric is not 
required or if the source of electric is of the plug-in type. If hard-wired 
electric is required the contractor will mount the booth and terminate the 
electric as specified. 
e) On disconnect orders, the technician will remove all equipment. If 
electric exists, the post and/or backboard will be left for the contractor to 
remove. This will avoid an electrical ha/.ard. 
0 On moves, when electric is required, the contractor will install (he post or 
backboard and run the necessary conduits. At the same time, they will 
disconnect the old source of electric. The technician will remove the 
equipment from the old location and install the enclosure at the new 
location. 
g) All enclosure-related repairs will be completed by the technicians. 
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Re: Subcontracting of Coin Work (Cont'd) 
The Company will continue to monitor the cost of the job functions detailed 
above, and reserves the right (upon 30 days notice to the Union) to transfer 
functions performed by Company technicians to a contractor if the Company 
determines that it is cost effective to do so. Similarly, the Company reserves 
the right to assign work currently assigned to a contractor to technicians if 
the Company determines it is cost effective to do so. 
This agreement will remain in effect until the expiration of the current 
collective bargaining agreement between the parties. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed Bv) 
William C. Hart 
(Original Signed Bv) 
William D. Huber 
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October 27,2000 
Mr. William D. Iluber, President/Business Manager 
l.ocal 827. International Brotherhood 
or Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor. NJ 08520 
Re: Technical Training Partnership Agreement (Labs) 
Dear Mr. Huber: 
Both the Union and the Company have partnered to attempt a unique approach to the 
technical training issue. The focus of this pannership is in three primary areas: Quality 
technical training, job security, and best cost. It is the opinion of the Union and the 
Company that current training practices are failing to address these key arenas successfully. 
The pannership agrees that application based training provided by bargaining unit 
employees to bargaining unit employees is the best way to address our training needs. The 
partnership has agreed to focus on the following topics: 5 ESS (taught on live 5 ESS at 
Corporate Training Center), Network Surveillance, and Network Digital Services (DSI, 
DS3, Sonet). 
The Company will solicit volunteers from eligible job titles for trainer positions. The 
trainer positions will require bargaining unit employees to develop skills necessary to 
create courses and deliver technical training. This may require successful completion, by 
the volunteers, of "train the trainer" or "trainer certification" programs, [n addition, the 
volunteers must be highly motivated, self-starting individuals who possess the following 
skills: 
1. good writing skills; 
2. good oral skills; 
3. solid technical background; 
4. two years satisfactory or greater evaluation; 
5. good tirks/ci map background; 
6. minimum one year in current title. 
The volunteers selected will participate for one year. During the training assignment, they 
will be relieved of their normal job responsibilities and dedicated entirely to the project. 
Volunteers will not have their reporting places changed during (he project, and will receive 
pay Iwiilmcnl, travel expense and carfare in accordance with contractual provisions for a 
temporary assignment. The training sites will be the Performance Enhancement Lab in 
Newark, NJ, and the Corporate Training Center in South Ptainfield. NJ. 
Pay treatment for Trainers is described in the P&B Agreement in EXHIBIT I -
WORKING CONDITIONS, Section 7 - Basis of Compensation. Training Differential. 
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Re: Technical Training Partnership Agreement (Labs) (Cont'd) 
None of the provisions of this agreement, with the exception of Training Differential, shall 
be subject to the grievance and arbitration procedure. The parties agree to meet as required 
to attempt to resolve any disputes which may arise. 
Very truly yours, 
(Original Signed By) 
William C. Mart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers 
263 Ward Street 
East Windsor, NJ 08520 
Re: Letter of Intent -Temporary Administrative Assignment 
Dear Mr. Huber: 
U is not the intention of Verizon New Jersey Inc. and Verizon Services 
Corp. to utilize the Temporary Administrative Assignment to permanently 
replace management employees or to go beyond the scope of the language in . 
the agreement. If the Union determines that such a situation exists, it should 
notify the Labor Relations Representative who will take the appropriate 
action. In order to afford an opportunity lo as many employees as possible to 
voSunteer for a Temporary Administrative Assignmenl, the Company agrees 
that no employee will serve in such assignment for more than sixty (60) days 
in any year. These days may be consecutive or non-consecutive, at the 
Company's discretion. 
This letter and its subject mailer shall not be subject to the grievance or 
arbitration process. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, NJ 08520 
Re: Trainers 
Dear Mr. Huber: 
A Trainer is a bargaining unit employee who, under the direction of 
management, conducts formal or informal training of other employees either 
at a training center or a work location. 
Pay ircatment for Trainers is described in this Agreement in EXHIBIT I — 
WORKING CONDITIONS, Section 7 -- Basis of Compensation, Training 
Differential. 
Candidates for Trainer positions will be selected from volunteers in eligible 
job titles. Candidates will be selected jointly in each area by a Management 
representative and a Union representative appointed by Local 827. When 
considering volunteers, the Management and Union representatives will 
utilize the Selection Criteria found in the Altachment to this letter. Final 
selection of Trainers for district work location training will be the 
responsibility of the Management and Union representatives. Final selection 
of Trainers for Training Center courses will be the sole responsibility of 
representatives of the Performance Enhancement Organization. The 
Performance Enhancement Organization may replace any Trainer who does 
not successfully complete "train the trainer" or "trainer certification" 
training. The Performance Enhancement Organization will make the final 
decision regarding replacement of any Trainer who docs not satisfactorily 
perform the duties of the position. A Trainer may resign the position at any 
time upon giving two weeks notice. 
Trainers will remain on the payroll of their home districts. Ft is the intention 
of the Company that Trainers will normally spend no more than 25% of the 
available work days each month on these assignments, and will normally 
deliver 
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Re: Trainers (Cont'd) 
formal training up to five days per month. While conducting formal training, 
Trainers will normally be placed on Monday to Friday, 8:00 a.m. to 5:00 p.m. 
schedules in their home districts. The bargaining unit employees involved 
will be available to work incidental Monday to Friday oveniine, and 
Saturday and Sunday overtime in their home districts. Al the discretion of the 
Company, Trainers may continue with these assigned duties during declared 
states of emergency. 
None of the provisions of this agreement, with the exception of Training 
Differential, shall be subject to the grievance and arbitration procedure. The 
parties agree to meet as required to attempt to resolve any disputes which 
may arise. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Signed By) 
William D. Hubcr 
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ATTACHMENT 
Trainers 
October 27, 2000 
SELECTION CRITERIA 
(VOLUNTEER ATTRIBUTES) 
• Ability to speak clearly and concisely. 
• Willingness to accept coaching and ability to give and receive feedback. 
• Overall job performance. 
• Overall attendance record. 
• Overall safety record. 
• Ability to grasp new ideas and concepts. 
• Level of technical competence. 
• Commitment to work toward exceeding customer requirements. 
• Personal standard of integrity, 
• Willingness to work overtime when required. 
• Willingness to work in other locations besides own reporting district. 
• Willingness to provide own transportation to various training or 
certification sites. 
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October 27, 2000 
Mr. William D. Huber, President 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, New Jersey 08520 
Re: Union Orientation Time 
Dear Mr . Huber: 
The Union will have the opportunity to meet with employees newly 
entering the bargaining unit for the purpose or furnishing them 
information about the Union. Subject to the needs of the business, the 
Company will excuse such cmployee(.s) for a Union orientation meeting 
as soon as practicable after the employcc(s) reports to the work 
location. The Union orientation time shall be limited to thirty (30) 
minutes regardless of the - number of participants. The Union 
orientation shall be conducted by a union steward assigned to the work 
location and it will be paid as time worked for the steward and the 
employce(s) provided that the meeting takes place during the assigned 
tour of the steward and the employec(s). 
When more than one employee newly entering the bargaining unit, 
cither reports or is scheduled to report to the work location within the 
same two-week period, the Company, at its option, can require the 
Union to hold a single group meeting. 
The Company will introduce employees transferring into the work 
group to the local union steward assigned to the area. 
Very truly yours, 
(Original Sinned By) 
William C. Hart 
(Original Signed By) 
William D. Huber 
- 2 3 0 -
i 
October 27,2000 
Mr, William D. Huber, President/Business Manager 
Local 827, International Brotherhood 
of Electrical Workers, AFL-CIO 
263 Ward Street 
East Windsor, New Jersey 08520 
Re: Vacation Selection 
Dear Mr. Huber: 
During 1983 bargaining, the parties discussed she Union'.; desire to hove the Company's 
Vacation Selection and Scheduling Practice made pan of the Agreement. 
The Company rejected this demand but is willing for the duration of the current agreement. 
to list in this letter the major points of the selection process for the Union's information. 
When practicable, the vacation selection process will begin no later than December 1 and 
be completed by December 31 of the year prior to the year being selected. 
The selection process shall include, in addition to vacations, the selection of Personal 
Holidays, Vacation Holidays and Excused Workdays. For this purpose, each employee 
shall prepare a vacation request form indicating, where applicable, first, second and third 
choice selections. 
To the extent permitted by work requirements, as determined by the Company, seniority 
based on net credited service shall be given primary consideration in the selection process. 
Selection priorities at the time of vacation selection shall be in the following order: 
1. Ail Full Weeks Vacation 
2. Day-at-a-time Vacation Days 
3. Personal Holiday 
4. Vacation Holiday 
5. Paid Excused Workday 
6. Unpaid Excused Workday 
•231-
- 2 -
Re: Vacation Selection (Com'd) 
1) All Full Weeks Vacation 
By seniority, each employee shall be granted his first and second full week of vacation 
if so entitled, or if eligible, pass on one full week which will be granted later in the 
scheduling process as :i day-at-a-lime vacation. 
Then, by seniority, each employee shall be granted his third full week vacation if so 
entitled, provided he has not selected the day-al-a-lime vacation option. 
Then, by seniority, each employee shall be granted his fourth full week vacation if so 
entitled, provided he has not selected the day-ul-a-time vacalion option. 
Then, by seniority, each employee shall be granted his fifth full week vacation if so 
cniitlcd, provided he has noi selected the day-at-a-time vacation opiion. 
2) Day-al-a-lime Vacalion 
By seniority each employee who selects the day-at-a-time option shall be granted his 
day-al-a-time vacation days or will select reserve lime for these days.* 
3) Personal Holiday 
By seniority, each employee shall be granted his Personal Holiday, if so entitled, or will 
select reserve lime for (his day.* 
4) Vacation Holiday 
By seniority, each employee shall be granted his Vacalion Holiday(s) if so entilled or 
will sclccl reserve lime for ihis day(s).* 
5) Paid lixeused workdays 
By seniority, each employee shall be granted his paid excused workdays or will select 
reserve lime for these days.* 
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Re: Vacation Selection (Cont'd) 
6) Unpaid Excused Workdays 
By seniority each employee shall be granted his unpaid excused workday or will select 
reserve time for this day.* 
*NOTI;: The period through which reserve lime may be scheduled shall extend 
through March 31 of the following calendar year. 
An employee who selects reserve lime for any of I he above days will forfeit his seniority 
standing. In this event, request to take these days prior to the reserve time will be 
considered on a first come, first served basis. 
Any of these days not taken by ihe employee prior to the scheduled reserve lime must be 
taken during the scheduled reserve time by lhat employee. 
If you concur with the foregoing, please sign one copy and return to me. 
Very truly yours, 
(Original Signed By) 
William C. Hurt 
(Original Signed Bv) 
William D. Hubcr 
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Letter of Understanding - " VADI" 
A condition of the Federal Communications Commission's approval of 
the merger between Bell Atlantic and GTE is the creation of a separate 
data affiliate ("SDA") to provide certain data services. The parties 
understand that the SDA, initially known as Bell Atlantic Network Data, 
Inc. and as the SDA's name may change from time to time ("VADI") will 
need to employ employees who are currently employed by some former 
Verizon Network Services Companies in bargaining units represented 
by the IBEW ("Union"). The Network Services Companies and the 
Union hereby agree that bargaining unit employees of the Network 
Services Companies may be transferred, to employment at VADI, which 
shall be treated as a transfer between employers within the same 
bargaining unit. When a transfer is to be made, the Company will seek 
volunteers from the title and work group from which the transfer is to 
be made, and transfer in seniority order. If there are no volunteers, the 
Company will force transfer employees from the title and work group in 
reverse seniority order. Simultaneous with such transfers, VADI will 
recognize the Union as the exclusive bargaining representative of the 
transferred employees, and the collective bargaining agreement that 
governed employees' terms and conditions of employment immediately 
prior to the change in employer will be amended to add VADI as a party 
to the agreement effective as of the date of the first employee's transfer. 
(If VADI's corporate name is changed, the new name will be substituted 
for VADI.) 
VADI employees will continue to be covered by any promotion, lateral 
or downgrade plans (as well as all other rights) available to employees of 
the former Network Services Companies and may continue to avail 
themselves of the use of these plans. 
The parties further understand that as a result of regulatory 
requirements, VADI will not be able to provide local concession 
telephone service to its employees. Instead, bargaining unit employees 
shall receive $35 per month to be included in payroll compensation that 
will be effective upon the first month that a bargaining unit employee 
becomes employed by VADI. VADI employees who retire during the life 
of the current agreement will receive a lump sum payment of $2,600, less 
applicable deductions. 
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October 27, 2000 
Mr. William D. Huber, President/Business Manager 
Local 827, Internationa] Brotherhood 
of Electrical Workers, AFL-C10 
263 Ward Street 
East Windsor, NJ 08520 
Re: VCS Transfers 
Dear Mr, Huber: 
The Company agrees that for the life of the extension agreement between the 
parties, the Company will hire VCS Technicians on a seniority basis. For 
this purpose, seniority shall be based upon net credited service. 
Very truly yours, 
(Original Signed By) 
William C. Hart 
(Original Siisned By) 
William D. Huber 
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Miscellaneous Items From 1995 Memorandum of Understanding 
After the conclusion of 1995 bargaining the Union requested thai the 
following items from the Memorandum of Understanding be included in this 
printed contract: 
Advisory Council on Career and Life Strategies (ACCLS) 
Amended Network Operations Line of Business - BroadBand 
Network Agreement (August 15,2000) 
Competitive Skills Incentive Award 
Corporate Profit Sharing - Enhanced Plan 
Joint Time for Regional Committee Participation 
Utter of Understanding - VZ NJ and IBEW Local 827 
Subcontracting of Telephone Loop/Drop by VCS (May 21,1995) 
Team-Based Incentive Pay 
Voluntary Force Adjustment Incentives 
Benefit Plan Amendments 
The parties expressly agree the provisions listed above may not be arbitrated, 
except as provided in Corporate Profit Sharing - Enhanced Plan, paragraph 
10. 
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ADVISORY COUNCIL ON CAREER AND LIFE STRATEGIES (ACCLS) 
Effective January I, 1996, a new joint "Advisory Council On Career And 
Life Strategies" (ACCLS) on employee career development, skill 
enhancement, family support and educational programs will be established 
which consolidates and replaces the Advisory Committee on Family Care, 
the Training Advisory Board Executive Council and local Training Advisory 
Boards. Provided the Communications Workers of America agrees to these 
terms, the ACCLS will consist of twelve (12) members, six (6) to be 
appointed by the Companies, three (3) to be appointed by the IBEW and 
three (3) by the CWA. The Council wilt meet at least four (4) times per year. 
If, however, the CWA docs not agree to these terms, the ACCLS will consist 
of six (6) members - three (3) appointed by the Companies and three (3) 
appointed by the IBEW. 
The general goals of the ACCLS will be to: 
• promote lifelong learning through educational opportunities which 
meet individual employee needs 
• provide personal and career choices 
• create a skilled and flexible work force prepared to fully participate in 
a changing competitive environment 
• promote work/life balance through the support of family care 
resources and initiatives 
The ACCLS will be responsible for researching, developing, evaluating, 
funding, monitoring, deploying and communicating programs and initiatives 
in the following areas: 
• Employment Security Training Programs 
• career counseling services and resources 
• continuing education programs including home study (Alias), and after 
hours programs (PM education) 
• provide information on available company programs and procedures 
(e.g.. Intercompany Job Bank and Tuition Assistance Program) 
• criteria development for awarding competitive skill bonuses 
• child and elder care resource and referral services 
• community development programs to increase and expand family care 
services and educational programs in the communities where 
employees reside or work 
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• family care education programs for employees and (heir families 
• sponsor surveys, studies and reports involving the needs of employees 
and the changing of family care 
• arrange for a program, which will be available to employees 
outside of work time, to assist them in dealing with stress 
The ACCLS will, by majority vole, have the authority to select, enter into 
contracts with providers/suppliers and expend funds for any of the services 
outlined above. The Council will also have the authority to select and hire 
full time staff to carry out decisions and the day to day business of the 
council. 
The Companies wil) provide funding in the amount of $505.00 per 
employees over the life of the agreement to fund services and programs 
selected by the ACCLS; $76,000.00 to the ACCLS to fund a seminar Tor the 
ACCLS Training Advocates; additional $109,500.00 for the Competitive 
Skills Award ($36,500.00 for each year of the contract period); over the life 
of this contract, the Company will provide for a Training Liaison position, to 
be paid a! the highest wage rate in the employee's bargaining unit. The 
ACCLS will be funded up to.$110,000.00 for the first year or the 
contract and up to $115,000.00 Tor each subsequent year of the contract 
to pay for this position. Any unused monies may be used to fund 
additional services and programs selected by the ACCLS. The Council 
will be responsible for accounting for all funds expended and to carry out its 
duties in accord will) good business judgment and applicable Company 
policies. 
Training and development programs funded through the ACCLS will not, as 
a general matter, be of Ihe type which employees are required or expected to 
participate in as part of the training for their current jobs. Participation in all 
ACCLS sponsored programs will be voluntary and will occur outside of 
working hours. 
COMPCTITIVE SKILLS INCENTIVE AWARD 
These provisions will be effective from January 1, 1996 through 
August 2, 2003. The following are the terms, conditions and principles Tor 
implementation of the competitive skills incentive award. 
1. The newly formed advisory Council on Career and Life Strategies 
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(ACCLS) will be chartered to identify specific educational programs 
and curricula that directly support the development of competitive 
technological and customer service skills in the telecommunications 
industry. These designated programs and curricula must be offered by 
an accredited educational institution such as a community college or 
technical school. 
2. The designated programs and curricula must be available to employees 
across the seven state region using distance learning technologies or 
other flexible delivery methods. 
3. Tuition for these designated programs and curricula will be paid through 
the Company's Tuition Assistance Flan and the employee must meet the 
enrollment requirements of the institution. 
4. All programs and curricula pursued by employees will be laken out of 
hours. 
5. Upon successful completion of all of these designated programs and/or 
curricula, a Competitive Skills Incentive Award will be paid to the 
employee. The Award will be paid as a single lump sum payment 
directly to the employee. The Award will not exceed $750.00 for any 
one type achievement. The ACCLS will predetermine the size of the 
Award for each grouping of designated programs or curricula. 
6. The Award pool will be established and funded by the Companies as 
part of general ACCLS funding. 
7. The ACCLS will be responsible for reviewing and tracking the quality 
and relevancy of each of the designated programs or curricula and the 
education institutions. The ACCLS will also be responsible for 
communicating and educating employees on the available programs, 
enroll merit and award information. 
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AMENDED NETWORK OPERATIONS LINE OF BUSINESS 
BROADBAND NETWORK AGREEMENT 
August 15,2000 
WHEREAS, New Jersey Bell Telephone Company provided a work 
security protection commitment letter dated September 2, 1992, 
regarding Fiber Optic Cable and Fiber Oplic Communications 
Facilities; and 
WHEREAS, in 1995 Ihe parties extended the term or the work security 
commitment and redefined Ihe scope of Ihal work which is protected 
within the New Jersey Broadband Network; and 
WHEREAS, the parties desire to amend the work which Ihe Company 
assigns to Verizon Connected Solutions, Inc. (VCS) 
NOW, THEREFORE, Local 827, IBEW and Verizon New Jersey Inc. 
(VNJ) agree as follows: 
1, The following work security protection shall apply to the below 
described work operations which arc performed in New Jersey by 
VNJ in the Network Operations Line of Business, whether or not 
VNJ operates the Network Operations Line of Business as a separate 
Line of Business and whether or not these work operations are 
transferred to another organization or entity within VNJ: 
A. With regard to that portion of the Broadband Network which 
is defined in subsection 1(B) as Broadband Facilities, the 
placement (except for the continued use of Flow Mole or other 
burying/trenching methods), transfer, splicing and repair of 
such Broadband Facilities will be assigned exclusively to VNJ 
employees represented by Local 827. The only exception will 
be in the event ofjm emergency or in a situation where VNJ 
determines that there are extraordinary circumstances that 
require outside assistance. 
B. Broadband Facilities is defined as any fiber oplic cable and 
associated electronics, coaxial cable and associated electronics, 
or any other newly developed wire or cable material and 
associated electronics actually used in the deployment of the 
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Broadband Network to deliver a broad range of voice, data, 
imaging and video service applications not located within a 
VNJ central office which is or will be maintained, operated and 
majority or wholly owned by VNJ and which is or will be 
located between the vaults of any two VNJ central offices, or 
between a customer serving terminal/TAP/ONU and vault of 
the "end office" VNJ central office. These facilities are 
commonly referred to as inter-office, feeder and distribution 
outside plant facilities. Broadband Facility does not include 
traditional copper wire facilities. 
2. This Agreement shall not apply to support or routing structures, 
poles, strand, anchors, guys, trees, huts, vaults, conduit, innerduct, 
rods, trenches or other structures used to support, route or enclose 
Broadband Facilities or to cable locating activities. 
3. All video work on the remaining portion of the Broadband Network 
from the serving terminal/TAP/ONU to and including the customer's 
premises (e.g., drop, inside wire, set top or other equipment) can be 
performed by VCS. 
4. Except as provided in Paragraph 5 below, all telephony work on the 
remaining portion of the Broadband Network from the serving 
terminal/TAP/ONU to and including the customer's premises (e.g., 
drop, inside wire, network interface device, jacks, CPE device or 
other equipment) can be performed by VCS. 
5. Commencing no later than August 1, 2001, VCS will no longer 
perform repair work between the serving terminal/TAP/ONU and 
the Company's side of the network interface device ("drop repair 
work"). This work will be dispatched exclusively to IBEW-
represented employees of VNJ. For purposes of this Paragraph 5, 
"drop repair work" does not include repair, replacement and/or 
connection of buried drops, or "C" wire, after service has been 
restored or connected by temporary means. 
The Company shall, in any event, have the right to assign "drop 
repair work" to VCS during the period of a declared emergency. 
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6. In all General Manager areas (districts) where VCS is performing 
telephony work, all regular full-time VNJ Network Operations 
employees hired on or before May 21, 1995 and holding the title of 
Systems Technician, Outside Plan Technician, and Facilities 
Technician will not be subject to layoff. In the event these 
employees' titles are changed but their duties remain essentially 
unchanged, such employees will continue to have this layoff 
protection. IF VCS is not performing telephony work in a General 
Manager Area this layoff protection will not apply. 
In General Manager areas where VCS is not performing telephony 
work the assignment of the telephone work described in Paragraph 4 
will be governed by whatever rights VNJ and IBEW Local 827 may 
have had prior to the beginning of negotiations leading to this 
Agreement. 
7. Commencing no later than October 1,2000, when a VNJ employee is 
dispatched on "drop repair work", and the trouble on that job is at 
or beyond the customer's side of the network interface device 
("inside repair work"), the "inside repair work" will be performed 
by the VNJ employee if the customer is present to provide access at 
the time of the visit. 
8. This Amended Agreement is not intended to affect the ability or VCS 
technicians to perform repair work involving the network interface 
device when dispatched to a repair job involving "inside repair 
work". 
9. These commitments regarding "drop repair work" apply only to 
repair jobs necessary to restore or correct service in response to a 
specific trouble report. 
10. Except as specified in paragraphs 4, 5, 7, 8 and 9 herein, this 
Agreement does not modify, increase or diminish, and shall not be 
construed to modify, increase or diminish the existing rights of either 
Local 827 or VNJ (formerly New Jersey Bell Telephone Company 
and Bell Atlantic-New Jersey, Inc.) contained in their existing 
collective bargaining agreements. 
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11. This Amended Agreement is expressly contingent upon the 
successful completion and ratification of a general collective 
bargaining agreement between Local 827 and Verizon Connected 
Solutions, Inc. 
12. The provisions of this Agreement may not be arbitrated. 
13. This Amended Agreement, which supersedes the Broadband 
Network Agreement dated May 21, 1995, shall become effective on 
August IS, 2000 and continue in effect until 11:59 p.m. on August 2, 
2003. 
FOR THE IBEW: FOR VNJ: 
(Original Signed By) (Original Signed By) 
William D. Huber William C. Hart 
President/Business Manager Director - Labor Relations 
Local 827, IBEW Verizon Services Corp. 
CORPORATE PROFIT SHARING - CPS 
The following Corporate Profit Sharing Plan shall apply during the 
term of this Amendment, in place of the prior terms of the plan: 
Section 1. Plan Purpose. The Corporate Profit Sharing Plan ("CPS") 
is designed to encourage and reward employees for their contribution to 
Company profits. 
Section 2. Plan Years. The Plan will provide awards for results in 
calendar years 2000, 2001 and 2002, with awards payable in 2001, 2002 
and 2003. 
Section 3. Eligibility. 
(a) Eligible Employees. Full-time and part-time regular, term and 
temporary employees who are on the payroll for at least 90 days 
during an applicable Plan Year will be eligible to receive a CPS 
Distribution to the extent earned and payable. Employees who 
resign or are discharged for cause prior to December 31 of the 
Plan Year forfeit their eligibility to receive a CPS Distribution. 
(b) Proration for Partial Years. For an employee who is employed 
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more than 90 days, but less than 12 months, of the Plan Year, the 
employee's CPS Distribution will be prorated by twelfths to 
correspond to the number of months of participation during the 
Plan Year. For purposes of proration, a month wil l be taken into 
account if the employee is actively participating on the first day of 
the calendar month. 
(c) Proration for Part-Time Employees. CPS Distribution for each 
eligible part-time employee will be prorated as a percent of the 
normal workweek for a full-time employee in the same title. 
Section 4. Time Worked and Leaves of Absence. The following will 
count as time on the payroll for CI'S Distributions: 
(a) Absence attributable to approved sickness or accident disability 
up to accrued FMLA leave. 
(h) Departmental leave (up to 30 days). 
(c) Time that an employee is eligible to receive pay for Mil i tary 
Leave. 
(d) U|) to 30 days for Anticipated Disability Leave and Child Care 
leave combined. 
(c) Up to 30 days for any other approved leave. 
An employee shall not lose eligibility if, on December 31 of the applicable 
Plan Year, the employee is absent for one of the reasons staled in (a) 
through (e) above. 
Section 5. Separations. An employee who is otherwise eligible for a 
CPS Distribution will not lose eligibility due to the following separations 
(so long as the employee has a period of at least 90 days of active 
participation during the Plan Year): 
(a) Retirement 
(b) Separation due to force surplus 
(c) Transfer (or a quit/hire, with a break not exceeding 30 days) to 
another company that participates in this Plan or to an affiliated 
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company with a collectively bargained corporate profit sharing 
plan that is substantially similar to this Plan, and the employee is 
on the payroll of such company an December 31 of the same year 
(d) Death of the employee 
(e) Promotion to management, and the employee is on the payroll of 
the company in which he or she is employed as a manager on 
December 31 of the same year 
An employee who is separated from the active payroll for the above 
reasons wilt receive a CPS distribution (hat shall be prorated as 
described in Section 3. 
Section 6. CPS Distribution Calculations. 
(a) Standard Award. The "Standard" CPS Distribution shall be as 
follows: 
Performance Year Standard CPS Distributions Year Payable 
2000 $500 2001 
2001 $500 2002 
2002 $500 2003 
(b) Performance Percentage. The actual CPS Distribution per eligible 
employee will be calculated by multiplying the "Standard" CPS 
Distribution by a "Performance Percentage" for the Plan Year 
that shall not be less than 0% and not more than 200%. The 
"Performance Percentage" shall be based on the performance 
percentage that is applicable to the financially driven component 
of the short-term annual cash incentive award (the "STIP" 
award) payable for that performance year to the Chief Executive 
Officer(s) of Verizon Communications (the "CEO"). The 
Performance Percentage for this Plan for a given year shall bear 
the same relationship to 200% as the performance percentage that 
is awarded to the CEO for financial results in that year bears to 
the maximum percentage available to the CEO for financial 
results under the STIP plan. For example, for any performance 
year in which the performance modifier for the CEO is based on a 
range from 0% to 200%, then the Performance Percentage under 
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this Plan shall be equal to the performance modifier applicable to 
the CEO for the same performance year. For any performance 
year in which the performance modifier for the CEO is based on a 
range from 0% to 100%, then the Performance Percentage under 
this Plan shall be equal to the product of two times the 
performance modifier applicable to the CEO for the same 
performance year. 
(c) Minimum Payout. Notwithstanding paragraphs (a) and (b) above, 
the minimum distribution for Performance Year 2000 will be 
$500, the minimum distribution for Performance Year 2001 will 
be $600, and the minimum distribution for Performance Year 
2002 will be $700; subject in all cases to prorating under Section 3. 
Section 7. Information Requests. The Company agrees to provide to 
the Union upon request with publicly disclosed information about the 
STIP compensation of the CEO. With respect to information not 
publicly disclosed, the Company wil l only provide the Union with the 
following: 
(a) A copy of the approved STIP achievement scale for the 
performance year, which scls out the financially driven 
performance modifiers that would be applicable to various 
financial results for the year. The unions will treat this 
information as confidential and proprietary information and wil l 
not disclose the information to any person for any purpose other 
than monitoring the administration of the CPS program. 
(b) A report on the outcomes of the factors that affect the financially 
driven component of the CEO's STIP award for a performance 
year. This information will be provided as soon as practicable 
after the end of the performance year. 
(c) A summary of the total CPS distribution payments which eligible 
employees received under the Plan. This information will be 
provided as soon as practicable following the end or the Plan Year. 
Section 8. Payment of CPS Distributions. CPS Distributions, when 
earned, will be paid by separate payroll remittance (EFT or check) not 
later than March 15th of the year immediately following the Plan Year. 
For eligible employees who are no longer employed at Ihe time or 
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payment, the Company will be deemed to have satisfied its obligation to 
pay the CPS award if it sends payment to the eligible recipient's last 
known address. Each such payment shall be subject to the applicable 
federal withholding rate for non-recurring payments (currently, a 28% 
flat rate), and other applicable payroll taxes. 
Section 9. Benefit-Bearing Treatment of CPS Distribution. When 
paid, a CPS distribution will be treated as eligible benefit-bearing pay 
solely for the following purposes: 
(a) The CPS distribution will be taken into account for purposes of 
the Supplemental Monthly Pension calculation under the qualified 
pension plan. 
(b) The CPS distribution shall be treated as eligible benefit-hearing 
pay which may be contributed to the qualified Savings and 
Security Plan according to the same contribution percentage (if 
any) as is in effect for regular wages at the time the CPS 
distribution is paid (and the same terms and conditions for pre-tax 
or after-tax treatment, and for qualifying for applicable company 
matching contributions). 
(c) To the extent that an employee is eligible for the one-times-pay 
death benefit under the qualified pension plan (subject to 
applicable caps on such death benefit), the last CP$ distribution 
paid to an employee prior to an employee's death shall be taken 
into account (to the extent it does not cause the death benefit to 
exceed the applicable cap). 
(d) The last CPS distribution paid to an employee prior to an 
employee's death shall be taken into account under the terms of 
the group term life insurance plan for active employees. 
(e) The CPS distribution may be taken into account for union dues to 
the extent determined appropriate by the union representing the 
employee. 
CPS distributions will not be included in calculations for any other 
purposes. 
Section 10. Grievances and Arbitration. The employee's employing 
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company shall have the discretion to administer this Plan according to 
its terms. The employing company's interpretations and determinations 
under this Plan shall be final and binding. The employee's union 
representative may present grievances relating to matters covered by the 
Plan but neither the Plan nor its administration shall be subject to 
arbitration, except that the limited issue of an employee's eligibility to 
participate in a specific distribution under the Plan shall be arbitrable. 
Any "make-whole" arbitration award (which reinstates an employee 
with full back pay) shall include any applicable CPS distribution for the 
Plan Year in which the employee had been separated from employment 
if the employee was otherwise eligible and did not otherwise receive a 
distribution for the applicable Plan Year. 
JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES 
Effective May 21, 1995, employee participation on a regional commitlec will 
be paid as joint lime. The payment of joint time will be limited to time spent 
in the meciing(s) plus travel time within the employee's scheduled tour. 
Furthermore, joint time will not be applicable to those who are on a Union 
l^ eave of Absence. The committees for which joint time will be paid are as 
follows: 
- Advisory Committee un Health Care 
• Steering Commitlec 
• Working Committee 
• Advisory Council on Career and Life Strategics 
• Advisory Council on Labor-Management Relations (IliEW) 
- Business Expansion Committee 
- Joint Title Review Committee 
- National Health Care Reform Committee 
- Safety Executive Council 
- Technology Change Committee 
This list is intended to include all regional joint committees for which 
joint time is paid; if any were inadvertently omitted, they are eligible for 
the same treatment. 
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LETTER OF UNDERSTANDING - VZ NJ AND IBEW LOCAL 827 
SUBCONTRACTING OF TELEPHONE LOOP/DROP BY VCS 
May 21, 1995 
In determining whether VZ NJ is available to perform installation and 
maintenance work on telephone loops/drop for VCS under the first 
paragraph of the attached letter, VZ NJ will perform such work provided its 
composite overtime rate for the relevant General Manager area in the titles of 
Splicing Technician, Systems Technician, Outside Plant Technician and 
Communications Technician is no higher than fifteen (15) percent for the 
current and immediately preceding month. 
FOR THE IBEW: FOR VZ NJ: 
(Original Signed By) (Original Signed By) 
William D. Huber William C. Hart 
President/Business Manager Director-Labor Relations 
TEAM BASED INCENTIVE PLAN 
From time to time, the Companies may implement team-based incentive pay 
linked to service, productivity and/or other business related standards set by 
lines of business or business units up to 10% of annual basic wage rates. 
These non-benefit-bearing payments may be paid monthly, quarterly, semi-
annually or annually. Teams may be at career level 03 (2 tier manager 
level) or larger groups. The Company will meet with the Union to solicit 
input and review the details of any (eam-based incentive pay plan prior to cts 
implementation. Neither this provision nor any team-based incentive pay 
plan will be subject to the grievance and arbitration procedures. 
VOLUNTARY FORCE ADJUSTMENT INCENTIVES 
These provisions will be effective from May 21, 1995 through August 2, 
2003. 
Whenever, the Company advises the Union that there exists an occasion to 
reduce force, the Company shall determine the extent of the reduction 
required, the effective date or dates thereof, and the job titles, work groups 
and localities affected. The Company shall, prior to implementation, give at 
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least thirty (30) days notice to the applicable 1BEW Local of its intention to 
offer voluntary force adjustment incentives and negotiate with the Union the 
method or methods to be used. To the extent such Voluntary Force 
Adjustment Incentives are not already permissible under current contractual 
provisions (e.g.. Income Security Plan (ISP), Enhanced ISP) such incentives 
will be implemented only with the Union's concurrence. To the extent 
feasible, the objective will be to give affected employees choices among 
incentives, including combinations of the following: 
• special leaves of absence, including but not limited to: 
- leaves for extended periods of lime, 
- leaves with some or all benefits paid by the Company, and/or 
- leaves with full or partial service credit; 
• special assignments, with or without partial or complete wage protection; 
• special severance benefits, including but not limited to: 
- severance pay, 
- supplemental unemployment compensation, 
- training or retraining, 
- outplacement assistance, 
- relocation benefits, and/or 
- some or all benefits paid by the Company for specified period after 
separation; 
• special pension benefits, including but not limited to: 
- increases in pension band amounts 
- pre-Social Security age supplements, 
- reductions or waivers of early retirement discounts, 
- imputation of additional years of age/or service for pension eligibility 
and/or computation of pension amounts, 
- other pension supplements, and/or 
- lump-sum or partial lump-sum payment options 
If and when such incentives are offered, affected employees will be notified 
of any eligibility conditions, such as: 
• deadlines, including deadlines for filing written elections, separation from 
service, commencement of leave, and retirement; and 
• limitations on employees eligible, including limitations on the number of 
employees by location, title, work group, and minimum age and/or service. 
If the Company decides to impose limitations on the number of employees 
in a location, title and/or work group, the Company may accept employees 
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in order of either seniority or combined age and seniority. 
Such incentives may be offered when other force adjustment measures (such 
as the Income Security Plan or layoff) otherwise would be required. If the 
Company already has notified the Union of such other force adjustment 
measures, those measures may be postponed pending the outcome of these 
voluntary incentives. In such a case, if the number of employees who accept 
these voluntary incentives is insufficient to eliminate the surplus condition, 
the other force adjustment measures may be reinstated. Any notices already 
provided to the Union will continue to apply to the reinstated force 
adjustment measures and any required time periods need not be extended. 
In the event that the number of employees accepting a voluntary incentive is 
insufficient to eliminate the surplus condition, and employees in the same job 
title, work group and locality are offered Income Security Plan (ISP) or 
Enhanced income Security Plan (EISP) benefits, any employee who accepted 
a special leave of absence or special assignment, may elect instead to be 
included in the ISP or Enhanced ISP offer; and any employee who accepted 
special severance benefits totaling less than the ISP or Enhanced iSP benefits 
will be entitled to receive the difference. 
In the event voluntary incentives are insufficient to eliminate the surplus 
condition, nothing contained in these Voluntary Force Adjustment Incentives 
provisions shall be deemed to modify or interpret the layoff provisions of the 
local collective bargaining agreements. 
BENEFIT PLAN AMENDMENTS 
The following benefit plans may be amended from time to time: 
• Medical Expense Plan/Managed Care Network 
• Pension Plan 
• Group Life Insurance Program 
• Long Term Care Insurance Plan and Enhanced Long Term Care 
Insurance Plan 
• Benefits Plans Covered under Union Leaves of Absence 
• Retiree Health Care 
• Savings and Security Plan 
• Managed Prescription Drug Plan 
- 2 5 1 -
However, benefit levels may not be diminished nor may servjces covered by 
the plans be removed by such amendments without prior agreement of the 
Union. 
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Miscellaneous Items from 1998 Memorandum of Understanding 
After the conclusion of 1998 bargaining the Union requested that the 
following items from Ihe Memorandum of Understanding be included in this 
printed contract: 
Bridging Service 
Independent Medical Examiner (IME) 
Medically Restricted Policy 
"Freezing" Lateral Transfers 
Short Notice Excused Work Days (SNEWDs) 
Stress Letter of Understanding 
The parlies expressly agree the provisions listed above may not be arbitrated, 
except the terms of the Medically Restricted Policy do not limit IBEW's 
rights, as they may exist today, to grieve and arbitrate matters. 
Limitation on Benefit Payment Recovery from Wages 
"Freezing" Promotions 
Vacation Scheduling Percentages 
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BRIDGING SERVICE 
The Bell Atlantic Pension Plan ("BAPP") will be amended to provide that 
prior service crediied under the NYNEX Pension Plan ("NPP") will be 
credited under the BAPP, subject to existing BAPP rules governing the 
bridging of service. This amendment will also apply to any current BAPP 
participant who, after January 1, 1984, (a) separated from service with Bell 
Atlantic (formerly NYNEX) as a participant in the NPP and (b) commenced 
participation in the BAPP. This amendment shall not apply to an employee 
who has rights under the Mandatory Portability Agreement or any 
Interchange Agreement. 
INDEPENDENT MEDICAL EXAMINER (IME) 
Effective December 1, 1998, and over the remaining life of [his contract, 
where there is a dispute as to medical disahiliiy between the employee's 
attending physician and the Company's SADBP Administrator (currently, 
CORE) and CORE is recommending thai the disability be decertified, a 
binding IME opinion will be arranged by CORE. Where an IME opinion is 
sought, and so long as the employee fully cooperates as required by the 
existing terms of the SADBP plan document: 
• an IME will be promptly scheduled; 
• SADBP wage replacement benefiis will continue through the date the 
IME opinion is obtained; 
• the cost of the IME evalualion will be home by the Company; 
• the IME may consult with the corporale Human Resources organization 
with the accountabilily for SADBP administration. 
None of the above provisions will supercede the existing ERISA appeals 
process. 
LIMITATION ON BENEFIT PAYMENT RECOVERY FROM WAGES 
In the event benefit payment recovery from wages is necessary (e.g., where 
conditional ccnificalion is reversed), such recovery will not exceed one day's 
wages per week up lo ihe point (hat (he entire amount is recovered, subjeel to 
applicable statutory restrictions in West Virginia. Recovery of bcnefil 
payments will not commence until the internal appeal process has been 
concluded. 
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MEDICALLY RESTRICTED POLICY 
The terms of the Medically Restricted Policy do not limit IBEW's rights, as 
they may exist today, to grieve and arbitrate matters. 
"FREEZING" PROMOTIONS AND LATERAL TRANSFERS 
On "the Effective Date of this Memorandum", the Companies will 
discontinue its practice in PA, and NJ of restricting promotions out of a 
particular organization or work group (sometimes referred to as imposing a 
"freeze" on promotions). Effective 1/1/99, with regard to lateral transfers out 
of a director's work group, during any nine month period, there will be at 
least three months when lateral transfers may not be frozen, subject to local 
lateral transfer plans and applicable extraordinary and severe service 
disruptions, natural disasters, other calamities. This commitment is also 
contingent on there being qualified internal candidates. Furthermore, the 
Companies' compliance with this commitment will be measured on a full 
calendar year basis aggregating all requisitions within the bargaining unit. 
Status reports will be provided to the Union at the end of each calendar 
quarters. 
SHORT NOTICE EXCUSED WORK DAYS (SNEWDs) 
Effective, January 1, 2001, and continuing for the calendar years 2001, 2002, 
and 2003, notwithstanding the applicable Excused Work Day provisions in 
the local collective bargaining agreements, requests to supervision for up to 
three (3) paid Excused Work Days and one (1) unpaid Excused Work Day 
will be granted on short notice to employees eligible for paid and unpaid 
Excused Work Days under the following conditions: 
1. The employee must request time off on short notice prior to the start of a 
scheduled tour or half-tour, but no more than twenty-four (24) hours prior 
to the start of the scheduled tour or half-tour. 
2. The Company will grant all Excused Work Days on the basis of the 
earliest request(s) to supervision provided that the Company may deny 
and all requests which would result in less than eighty percent (80%) of 
the scheduled force being available for duty. 
3. The work group shall be the same as the group designated for purposes of 
vacation selection. 
- 255 -
4. Short Notice Excused Work Days may be taken in one-half (1/2) day 
increments; however, no more than one full day may be requested at any 
one time. 
5. In each work group, the Company may designate up to four (4) work days 
in any month as unavailable for Short Notice Excused Work Days. Such 
designations will be made in accord with work schedule posting 
requirements. 
6. The Company will have the right to deny any and all requests during any 
severe service disruption that may be caused, for example, by a natural 
disaster or other calamity (e.g., fires, explosions, civil disturbances, wars, 
acts of terrorism, major utility and transportation disruptions). 
Disputes regarding the application of the terms and conditions of Short 
Notice Excused Work Days may be submilted to the grievance procedure; 
however, neither these provisions nor their interpretation and application 
shall be subject to arbitration. 
VACATION SCHEDULING PERCENTAGES 
During 2001, 2002 and 2003, at least 18% of the employees in each vacation 
administrative work group shall be permitted to schedule off in a given week. 
Where the application of the percentage figure specified above results in 
other than a whole number, the number yielded will be rounded up to the 
next whole number. 
Those work groups whose vacation availability is currently greater than the 
percentage specified above, will not be required to reduce their vacation 
scheduling availability in 2001,2002 and 2003. 
STRESS 
During 1998 bargaining negotiations, the Union raised concerns regarding 
employee stress levels. Recognizing the desirability of reducing workplace 
stress levels to the extent possible, the Company and the Union emphasize 
their mutual belief that it would be beneficial to all employees, the Company 
and the Union for the parties to engage in ongoing dialogue designed to 
explore ways to reduce the level of stress in the workplace, and to assist 
employees to manage stress in their daily lives. Accordingly, this letter will 
confirm our agreement during 1998 bargaining to establish joint Union-
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Management Committees to explore ways in which the parties can work 
together to reduce employee stress levels. Effective January 1, 1999, upon 
written request by the authorized representative of the Union, a committee 
will be established in a line of business/business unit with bargaining unit 
employees. 
Where such joint committees are established, they shall meet quarterly. Up to 
six representatives from the Company and up to six representatives from the 
Union shall ordinarily attend the meetings; however, upon advance mutual 
agreement, additional representatives of either party may attend designated 
meetings to discuss specific subject(s). The Company representatives at each 
meeting shall include the involved line of business field Director and the 
Director of Labor Relations. 
The objectives of the Joint Committees shall include: 
1. Identifying current practices that contribute to a feeling of stress in the 
workplace. 
2. Identifying those factors outside the workplace that contribute to a sense 
of stress on the job. 
3. Reviewing and analyzing possible alternatives to current practices that 
are determined to be sources of significant stress. 
4. Recommending strategies and initiatives designed to reduce employee 
stress levels and to assist employees to manage stress more successfully. 
5. This Letter of Understanding shall expire at 11:59 PM on August 2, 
2003. 
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Miscellaneous Items From 2000 Memorandum of Understanding 
After the conclusion of 2000 bargaining the Union requested thav the 
following item from the Memorandum of Understanding be included in this 
printed contract: 
Differential for Use of Bilingual Skills (for language see Exhibit I -
Working Conditions, Section 7 - Basis of Compensation) 
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Attachment 1: List of Maintenance Case Team Employees Who Will Be 
Grandfathered For The Differential For Bilingual Skills 
NAMES 
(19*) Employees on original list. 
*( 8 ) Employees qualified on Spanish Proficiency Interview (SPI) 
IF AN EMPLOYEE'S NAME WAS INADVERTENTLY OMITTED THEY WILL BE 
TREATED UNDER THE GRANDFATHER RULE FOR THE BILINGUAL 
DIFFERENTIAL. 
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Discharge, Demotion and Suspension 
Grievance Presented by Employee 
Grievance Procedure 
Interpretation or Application ot Agreement 
Layott 
New and Kestructured Job Iitles 
Ultices lor Sending Notices 
Promotion and Transfer ot Union Steward 
Technological Change 
lermination ot Agreement 
Occasional Employee 
Layott Procedure 
Overtime 
Arranged/Scheduled to Fit Needs ot Service 
Boycott ot 
Computation ol 
Defined 
Limitation ot 
Maximum Hours 
When Assigned Due to Scheduled Employee's 
Absence 
Payment tor 
Keliet Period 
Requirement to Work 
Tour Differential Payment 
Part-1 ime Employees 
Application ot Working Conditions 
Basic Weekly Wage Kale When Assigned to 
FuJl-Time Work 
Classification and 1 realment ot 
Corporate Prolit Sharing Plan-Participation In 
Defined 
Enhanced Income Security Plan Benefits 
Income Security Plan Benefits 
Vacation Eligibility 
Part-timing ot Regular Employees-Layolls 
Part lour-Delined 
Payroll Deduction Authorization 
Pay treatment 
Por 1 ime worked 
Called Out 
Computation ot 
Employees Assigned to Work Outside ol 
Verizon New Jersey Inc. Franchise Area 
F a j e # 
Comptroller 
and General 
Plant and 
Engineering 
... 
l 96 
l 
IT 
26 
... - . . , z 5 
'26 
~ i y 
32,36 
2 
24-25" 
IS 
42." 
.. .. .
 l 9_ 
' '" '" 'S 
-
3 
3 
r 
~-
3" 
' 4" 
i 
"4/ 
3, 11-13" 
i r;4r 
11-13" 
' ' " i r 
T 
' " " i r 
17" 
' 3,'r-r 
19" 
-
54" 
-
4 
-
yt> 
i (b 
ioy-iio 
IDS 
108 
y« 
" 116,120 
96 
~ % 
y« 
. . . .
 | 2 6 _ 
102 
127 
I1U 
131 
J 27 
' 137" 
138 
127 
""" 1"40" 
149-150 
-
149-IM) 
130" 
128 
100" 
100 
~T49" 
102 
130 
186 
142,143 
138 
148-I4y 
- X -
Subiect 
Pay treatment (Cont'd) 
hor lime Worked (Cont'd) 
Uroup "A" and Croup "ii" bmplovees 
Holiday 
in Excess ol Normal 1 our ol basic Workweek 
No Duplication ot Payments tor bxcess I ime 
Worked 
Nonscheduled Day or Part Day 
Sunday 
lourDitlerenlial 
r-or lime Not Worked 
Death in Hamifv 
Holiday 
Salety Activities 
Vacation 
Visit to Medical Department or Consultant 
Pension Hands and Henelit 
Pension Plan-Change and Arbitration ot Change 
Personal Car, Use 01 
Mileage 
Personnel Records 
Letters ot Keprimand-Side Letter 
Plant & Building Cleaner-Side Letter 
Posting Work 1 ime Schedules 
Preemployment lests 
Premium lime 
Call Out 
Croup "A" bmplovees 
Croup " B " bmployees 
Changes in Work I ime Schedules 
computation ol 
Holiday 
in bxcess ol 
bight Hours Per Day 
forty Hours Per Week 
No Duplication ot Payments 
Nonscheduled Day or Part Day 
Uvertime-Delmed 
Sunday 
lourDitlerential (See Also lime Counted in Computing lime 
Worked/Time Counted Toward Forty-Hour 
Week 
Prevailing Wages-Side Letter 
Progression, Wage 
increase bttective February 4, ZVUI, August b, 
2001 and Aucust 4, 2002 
Schedule Lengths 
Promotion 
Ul Union Steward 
Seniority in 
Page# 
Comptroller 
and General 
-
6 
5 
5 
5 
5 
47 
IJ 
6 
-6-7 
48 
4y 
31 
10 
13 
65 
-
4 
-
-
-
4 
5 
6 
5 
5 
5 
5 
5 
5 
47 
-
51-5 J 
45-46 
24-23 
22-23 
Plam and 
Engineering 
138 
134-135 
131.138 
-
130 
138 
I3y-!4U 
148 
133,135 
125 
131-132 
145 
156 
112 
146,147 
148 
205 
215 
" 136-137 
113 
142 
138,142 
139 
138 
135 
131,138 
131,138 
-
130 
131 
138 
14U 
216 
160-180 
181 
% 
" 112-113 
-XI-
Subject 
Reassignment Fay Protection Program 
Recognition and Collective Bargaining 
Kecuperation lime 
Regional Attendance Flan-Side Letter 
Rehiring-hollowing Layott 
Kepair Service Attendants-Side Letter 
Reporting Place-Delined 
Keschedulmg ot Vacation Keturn ot Management hmployees to the 
Bargaining Unit-Side Letter 
Safety Advisory committee 
Saturday Holiday 
Schedule Lengths 
Scheduled Days and Hours-Detined Scheduling ot Work 1 ime (See Work 1 ime 
Schedules) 
Seniority 
Denned 
Items Attected by Length ot Service 
Discharge, Demotion and Suspension 
bnhanced income Security Plan 
bxcused Workdays, bligibihty Pirst Seven Calendar Days sickness 
Allowances 
horce Adiustment 
income Security Plan 
intercompany Job Bank Program 
Leave ol Absence lor Union Business 
Promotions 
Reassignment Pay Protection Program 
termination Allowance 
Vacation 
Choice ot 
Liigibihty 
wages 
Separation pormai Separation-Detined, Regarding Agency 
Shop 
Layott 
Other Than Layott 
Service, Net Credited 
Short Notice bxcused Workdays (SNhWDs) Shortened Lunch Fenod-Uutside Construction 
Forces 
Sickness Disability (See Disability) 
Side Letters ot Agreement Absence tor Union Business in the Build tor 
Annual FMLA Eligibility Requirement 
Absence tor Union Business in the Build lor 
Overtime 
Fage# 
Comptroller 
and General 
IS 
2 
-
67 
20,21 
-
-
/ 
68 
-
5-6 
45-46 
-
19,22 
21 
15-16,17 
8 
11 
19 
15-16.17 
37 
41 
11 
18 
20 
8.71 
6-7 
51-53 
2i 
iy-^i 
i\-ii 
19,22-23 
89-90 
-
55 
56 
Plant and 
Engineerins 
101 
95 
145 
217 
104 
218,220 
130 
132-133 
ll\ 
i25 
134 
181 
130 
102,112 
106 
99 
135 
147-148 
102 
99 
121 
124 
112 
101 
103-104 
231 
131-13:2 
158 
114 
102 
106 
95 
255-256 
129 
189 
190 
• XII 
Subiect 
Side Letters ot Agreement (Cont'd) 
Advertising and Classifying Job vacancies 
Apprentice! echnician 
Benetits (Jnevances 
Central Ollice Installation learn 1 rial 
hxchange Layout Assigner 
g r a d u a l Return to Work from Care ot 
Newborn Child Leave 
(Jnevance Procedure 
inter-Company I ransiers 
Job Security-Customer Service Agent 
Job Security-Network lechnician 
Job 1 itle Review Committee 
Letters ol Reprimand 
Management Performing VCS Work 
Material Equipment technician/Material 
System Technician 
Moving Expenses 
Plant & building Cleaner 
Prevailing Wages 
Regional Attendance Plan 
Repair Service Attendants 
Return ot Management fcmployees to the 
Bargaining Unit 
Subcontracting ol Coin Work 
lechnical 1 raining Partnership Agreement (LABs) 
1 emporary Administrative Assignment-Letter ot 
Intent 
1 miners 
Union Orientation l ime 
Vacation Selection 
" V A U r - U t t e r oi Understandine 
VCS Iransters 
Signatures to Agreement 
Slowdown 
Special CUv Allowance 
Straight lime-Uetined 
Stress Letter ol Understanding 
Stnke-No Strike Clause 
Subcontracting ol Coin Work-Side Letter 
Sunday 
Assignments 
Holiday, Observance ol 
Hours-Uetined 
Nonconsecutive Schedule 
Pay Ireatment 
Scheduling bmployees tor UuW 
Suspension 
Discussion Regarding (Jnevance and 
Arbitration Procedures 
Hap 
Comptroller 
and General 
57 
-
58 
-
-
59 
60-61 
62 
-
~ 
63-64 
bb 
-
-
66 
-
-
67 
-
68 
-
-
by 
-
7U 
71-73 
74 
-
42 
-
47-48 
-
90-91 
27 
-
-
b 
-
4 
3 
-
•i\:n 
e# 
Plani and 
Engineering 
191 
192 
193 
194-195 
196 
197 
198-199 
21)0 
20! 
202 
ZD72QT 
20b 
206 
207-213 
214 
2 l i 
216 
217 
218-220 
221 
222-223 
224-225 
226 
227-229 
230 
231-233 
234 
233 
126 
110 
140-141 
131 
256-257 
110 
222 
136-137 
134 
130-131 
138 
138 
137 
105,106 
- XIII • 
Subiect 
Suspension(Cont' d j 
Notitication to Umori~ 
Page # 
Complroller Plant and 
and General Engineering 
IT 
Union Representation" 
(Tableot) Minimum Hiring and Maximum basic 
Weekly Wage Rates by Title 
1 ables.'tWaae) Increase tables,(wage) increase 
Icam-Based Incentive Plan 
—5TJ 
"5T5T 
S$ 
Technical Training Partnership Agreement (LABs)-Side Letter 
Technological Change 
Uelined ~T5 
Notitication lo the Union 
Technology ChanfieCominiitee 
Temporary Assignment 
Adminislrative 
15.4U 
~4t>4T 
~4^ 
"67 
-Letter ot Intent 
Carfare 
Ditterential Pay Treatment 
Travel Expense 
Travel Time 
Temporary Employee 
Layolt 
Not Applicable to Seniority in Promotion 
Term Employee 
ermination Allowances 
Time Counted in Computing Time Worked/Time 
Counted Toward Forty-Hour Week 
Change in Posted Schedules 
Excused Paid Workday 
Holiday-Excused 
Nonschcduled Day or Part Day" 
Kehet Period 
Sunday 
Time Limits 
Arbitration 
Demand tor_ 
Procedure 
Change in Posted Work Time Schedule 
4S 
T¥ 
T9" 
16,20 
"27 
27-3(1 
~4~ 
Changes in the Verizon Pension Plan and tne 
Sickness and Accident Disability Benefit Plan 
Discharge/Demotion/Suspensiol; 
Advance Notice ot Separation tor Cases Not 
~3T 
— 1 5 
Involving Misconduct 
11 
emand tor Arbitration 
Notitication to Union" 
Presenting, as Unevances, Separations 
Involving Allegations of Misconduct 
22 
"2T 
Enhanced Income Secunty Plan ga (Jnevance Procedure 
T5 
-XIV-
Subiect 
lime Limits (Cont'd) 
income Security Flan 
Intercompany Job Bank 
interpretation or Application ol Aereement 
(Jonterence 
Demand lor Arbitration 
Notice tor 
Layotl 
Additional 
Advance Notice ol 
Rehiring hollowing 
New and Restructured Job 1 ittes 
Wage Kates and Schedules 
Posting Work lime Schedules 
Promotions and Iranslersol Union 
Representatives 
lechnological Change, Notification to Union 
lime Not worked-Pay treatment 
Death in Pamily 
Holiday 
Safety Activities 
Vacation 
Visit to Medical Office or consultant 
1 itle and Wage (jrade/l itle and bmployee Croup 
1 itles in the Bargaining Unit 
buildings. Supplies and Motor Vehicle 
Employees 
Clerical fcmplovees 
Vocational employees 
lour 
Day-Defined 
Delmed 
Differential 
Holiday 1 our-Delined 
Night-Defined 
Part four-Defined 
• raining Differential 
1 rainers-Side Letter 
1 echnical 1 raining Partnership Agreement 
(LABs)-Side Lefter 
I raming/Ke training 
Job Displacement 
Personal or Career Development 
1 raining or tuition Costs 
1 ranster 
As a Result ol Layoff 
Demotion 
CI Union Steward 
Permanent Involuntary in Connection with 
Force Adjustment 
Lower-Kated Iitle 
Page# 
Comptroller 
and General 
16 
37 
lb 
lb 
'lb 
\9 
15 
21 
32.36 
4 
24-23 
4U 
13 
6 
-
6-7 
48 
5U 
-
-
-
-
i 
47 
-
-
-
-
-
15 
14-15 
14 
-
46 
24 
1>-16 
Plant and 
Engineering 
yy 
121 
1U8 
1U8 
1U8 
102 
1U3 
104 
116.120 
136 
% 
115 
148 
133,135 
125 
131-132 
145 
152-155 
152 
153-154 
155 
i2y 
-
13y-140 
131 
119 
130 
141-142 
227-22y 
224-225 
y« 
97 
91 
103 
m y6 
101 
-XV-
Subiect 
Iransler (Cont 'd) 
M o v i n g bxpenses 
Promot ion 
lemporary 
Cart are 
LJitlcrential 1 reatment 
1 ravel bxpense 
1 ravel l ime 
l ravel bxpense 
Board and/or Lodging 
Cart are 
Meals 
No Loss or (Jain 
lemporary Iransler 
Use o l Personal Car 
Visit to Medical U l l i ce or Consultant 
t ravel 1 ime 
Board and Lodging Assignment 
Cal l (Jut 
Keport ing Place 
I emporary Assignment 
Umon-Uct ined 
Union Act ion-Boycott ot Overt ime, S lowdown, 
Strike, etc. 
Union Business, Leave ot Absence tor 
Union Dues 
Checkol t Authorization and Cancellation 
Responsibilit ies ot Company 
Responsibilit ies ot bmployee 
Union Leaves o l Absence 
Union Or ien ta t i on 1 ime-bide Let ter 
Union Recognit ion as Bargaining Representative 
Union Representation 
At Meetings wi th bmplovees 
Salety Advisory Committee 
technology Change Committee 
Union Representatives-Promotion and I ransterot 
Union Rights 
Consent tor Promotion or 1 ransler ot Union 
Representative 
Negotiation With Respect to Layott or Part 
T im ing o f Regular Employees 
Negotiation With Kespcct to Proposed Changes 
in the Ver i zon Pension Plan and the Sickness 
and Accident Disabi l i ty Benefit Plan 
Negotiation With Respect to Wage Rates and 
Wage Schedules for New and Restructured Job 
Titles 
Opportunity to be Present at Specitic Grievance 
Discussions 
Page# 
Comptroller 
and General 
iy 
46 
y 
47 
9 
y 
13-14 
9,10 
13-14 
-
y 
y-iu 
48 
13-14 
-y 
y 
1 
-
41 
24,M 
24 
24 
41 
7U 
2 
S2 
-
40 
24-25 
24 
19 
5 
32,36 
26 
Plan! and 
Engineering 
101-102 
112,181 
144 
181 
!44 
143 
144 
144 
144 
144 
144 
146-147 
145 
144 
143,146 
143 
143 
ys 110 
124 
107,186 
107 
107 
124 
IH) 
ys 
114 
I 2 i 
115 
96 
96 
102 
112 
116,120 
ioy-iio 
-XVI-
Subiect Tage_#_ 
Comptroller Plan anil 
and General Engineering 
Union Rights (Cont'd) T i 
I T "TW "Keview and Discuss Discharge. Demotion and 
Suspension Cases spen 
Union Security X ~rn^T4 ITT Unused Vacation-ln Case ol Death 1T4" 
-Upon Kelirement i 
5RTI1 Use of Bilingual Skills, Differential lor 
Use ol FersonaTCar' 
" 9 " 
TO" 
T4S 
'146.147 
Calloul 
Mileage" 
Vacation 
Advancement ol Pay '1741 
T58~ 
TJT 
Change ini'Rate of Pay During t^J Itlll C,^ III l \ t « » . m * u_^ i ^ u u t i f t 
Day-at'-'a-1 ime Vacation Days 
-47 
—5T 
Delerniinin!g"Allowances 
hollowinira~Period of Absence-
Holiday Pur ine Di 
22 
— T 
T32 
Tjrrxr 132-I3J 
liTLieti ol Payment 
Discharge 
Following-Absence 
-ay< 
inn 
;oTf 
"Pai(f hxcuscJ-yvorkday During 
-Rescheduling 
SchedulinK 
11 
7 
"2ff 
"73F 
"95 
T06" 
-nr 104" 
Trcrrr 
TTJ^lTJ" 
"25fi" 
UTVJT Scheduling Percentages Selection -Side Letter T F 7 7 
"T4T 
TT4-
lour Differential Payment 
Treatment Applicable to Part-Time Employees 
Unused-lncase ot Death 
TT4" 
-Upon Retirerncnt J  
VIS Translcrs-SiUe Letter 
~WADr^l^nel^rUrrdei^(urrdirTg 74' 
-Jo^tC 
23Y 
T34" 
raFrzrr Verizon Services I ranster Flan and Intercompany Job Bank 
Visits to trie I etlicaVOllice or Consultant 
'Voluntary force Adjustment Incentives'" 
48" IWIJr 
Wage Adiustments, General 
-4T T55T57" "First 
-"44" 
"441 
l"57" 
T57" Sccond TrltrcT 
"-4675(1 'Wage Gratles 
WageKates and"Wage Changes" 
Basic Hourly Wage Kale-Delincd"" 
Eli 
"95" 
Basic Wcekfy'WagTRale-Detined' 
Change in Kate 
32 
"45" 
T5T 
T58" 
_9<T 
T5S" 
During and hollowing a Period ol AHsencc 
During PeruMJorAgrcement 
ef Delerr d Increase 
- X V I I -
Subject 
Wage Kates and Wage Changes (Cont d) 
Effective Date ot Wage Increases 
Extended Interval 
Increase lables Effective February *, ZVVl, 
August 5,2001 and August 4,2002 
increase 1 reatment-Schedufed 
Length ot Schedules 
Maximum Basic Weekly Kates by Title 
Effective February 4,2001, August 5,2001 
and August 4,2002 
Minimum Basic Weekly Hiring Kates py 1 itle 
Effective February 4, 2001,^ugust 5, 2001 
and August 4, 2002 
New and Keslructured Job 1 ities 
Plant & Building Cleaner-Side Letter 
Prevailing Wage Kates-Side Letter 
Progression Ireatment Scheduled bttective 
February 4, 2001, August 5,2001 and 
August 4,2002 
Proportionate Increase 
Keview ot Wage Position Under Grievance 
Procedure 
lilies in the Bargaining unit 
Buildings, Supplies and Motor Vehicle 
Employees 
Clerical Employees 
Vocational Employees (See Also Demotion, Promolion, 1 ransler and 
Force Adjustment) 
Wage Ireatment (See Pay Ireatment) 
Weekly Wage Kate, Basic-Defined 
Work By Supervisor 
Management Not Permitted to Perform V c s 
Work-Side Letter 
Workday 
No Guarantee as to Minimum or Maximum 
Number of Hours 
Shortened Lunch Penod-Uutside Construction 
lours-Defined 
Work Hours 
Arranged/Scheduled to hit Needs ot Service 
No Guarantee as to Minimum or Maximum 
Number of Hours 
lours-Defined 
Working Conditions 
Work Stoppage-No-Strike Clause 
Work lime Schedules 
Arranged/Scheduled to Pit Needs ol Service 
Basic work week- Defined 
Changes 
Days and Hours-Delined 
Page# 
Comptroller 
and General 
4 J-44,46 
45 
51-53 
51-53 
45-46 
50 
5U 
32-36 
-
-
51-5 3 
45 
45 
50 
• 
-
-
4 
10 
-
3 
• 
3 
3 
3 
3 
3-14 
27 
3 
3 
4 
-
Plant and 
Engineering 
156-157 
158 
160-180 
160-180 
1K1 
152-155 
152-155 
116-120 
215 
216 
160-180 
159 
158 
152-155 
152 
153-154 
155 
, 
151 
111-112 
206 
127 
129 
129-130 
127 
127 
129-130 
127-150 
110 
127 
128,129 
139 
130 
- XVIII -
Subiect 
work 1 ime Schedules (Cont'd) 
bxcused Workdays 
Holiday 
Nonconsecutive Schedule 
Posting 
Keliet Periods 
Sunday Assignments 
lours-Delined 
workweek 
Basic-Delined Mo guarantee as to Minimum or Maximum 
Number of Hours of Work 
Page # 
Comptroller 
and General 
y 
6 4 
4 
4 
-
i 
' 3,4" 
i 
Plant and 
Engineering 
136 
135 
138 
136-137 
-
U6-J37 
1'29-130 
T28,12y 
127 
- X I X -
2000 
January 
S M T W T F S 
1 
2 3 4 5 6 7 8 
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 31 
April 
S M T W T F S 
I 
2 3 4 5 6 7 8 
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
31 
July 
S M T W T F S 
1 
2 3 4 5 6 7 8 
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 31 
October 
S M T W T F S 
1 2 3 4 5 6 7 
8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31 
February 
5 M T W T F S 
1 2 3 4 5 
6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 
May 
S M T W T F S 
1 2 3 4 5 6 
7 8 9 10 11 12 13 
14 IS 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 31 
August 
5 M T W T F S 
1 2 3 4 5 
6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 30 31 
November 
S M T W T F S 
1 2 3 4 
5 6 7 8 9 10 11 
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 
26 27 28 29 30 
March 
S M T W T F S 
1 2 3 4 
5 6 7 8 9 10 11 
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 
26 27 28 29 30 31 
June 
S M T W T F S 
1 2 3 
4 5 6 7 8 9 10 
11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 
September 
S M T W T F S 
1 2 
3 4 5 6 7 8 9 
10 11 12 13 M 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 
December 
S M T W T F S 
1 2 
3 4 5 6 7 8 9 
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 
31 
2061 
January 
S M T W T F S 
1 2 3 4 5 6 
7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 31 
April 
S M T W T F S 
1 2 3 4 5 6 7 
8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 
July 
S M T W T F S 
1 2 3 4 5 6 7 
8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31 
October 
S M T W T F S 
1 2 3 4 5 6 
7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 31 
February 
S M T W T F S 
1 2 3 
4 5 6 7 8 9 10 
11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 
May 
5 M T W T F S 
1 2 3 4 5 
6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 30 31 
August 
S M T W T F S 
1 2 3 4 
5 6 7 8 9 10 11 
12 13 14 15 16 17 18 
19 20 21 22 23 24' 25 
26 27 28 29 30 31 
November 
S M T W T F S 
1 2 3 
4 5 6 7 8 9 10 
11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 
March 
S M T W T F S 
1 2 3 
4 5 6 7 8 9 10 
11 12 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 31 
June 
S M T W T F S 
1 2 
3 4 5 6 7 8 9 
10 11 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 29 30 
September 
S M T W T F S 
1 
2 3 4 5 6 7 8 
9 10 11 12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 
December 
S M T W T F S 
1 
2 3 4 5 6 7 8 
9 10 11-12 13 14 15 
16 17 18 19 20 21 22 
23 24 25 26 27 28 29 
30 31 
2002 
January 
5 M T W T F S 
1 2 3 4 5 
6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 30 31 
April 
S Wl T W T F S 
1 2 3 4 5 6 
7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 
July 
S M T W T F S 
1 2 3 4 5 6 
7 8 9 10 11 12 13 
14 15 16 17 18 19 20 
21 22 23 24 25 26 27 
28 29 30 31 
October 
5 M T W T F S 
1 2 3 4 5 
6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 30 31 
February 
S M T W T F S 
1 2 
3 4 5 6 7 8 9 
10 1 ! 12 13 14 15 16 
17 18 19 20 21 22 23 
24 25 26 27 28 
May 
S M T W T F S 
1 2 3 4 
5 6 7 8 9 10 11 
12 13 14 15 16 17 18 
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Is Safety All That Important? 
You Bet Your Life It Is! 
